INDIAN INSTITUTE OF SCIENCE EDUCATION AND
RESEARCH THIRUVANANTHAPURAM (IISERTVM)
(Govt. of India, Ministry of H.R.D)

THIRUVANANTHAPURAM

CET CamMPUS, KULATHUR, ENGINEERING COLLEGE.P.OQ
PH: 0471-2597454 THIRUVANANTHAPURAM 695016,

Fax:0471-2597427 KERALA, INDIA.
EMAIL: PURCHASESTURES(EHSERTVM.ACJN

Date: 24th October 2016

INVITATION TO TENDER
No: IISER/PUR/7642/PYS/IT/16
Due Date: 15t November 2016 (4PM)
Dear Sirs, Date of Opening: 16t November 2016 [3PM]
SuUB: SUPPLY OF Provision of 1:1 100Mbps leased line circuit.

We invite Sealed Two Part Tenders for the following items:

il Item/ Description
1 Provision of 1:1 100Mbps leased line circuit at IISER Thiruvananthapuram
Vithura campus

(Details as per annexure I)
Please quote your lowest rate and shortest delivery period as per the following terms:

EMD : Rs.44,000/- in the form of DD or B.G. to be submitted along with
the quote. Quote received without EMD will be summarily rejected.
[Tender No. and Company name should be scribbled on the back
side of DD/BG].

Payment : Within 30 days after supply and installation/Net 30 days /LC.
No advance payment will be made by IISERTVM.

Delivery : To be delivered at our Vithura Campus (Free delivery). If import,
mention
Ex-works/FCA/CIP terms with clear breakup charges.

Taxes & Duties : Indicate taxes and duties. We are exempted for customs duty under

51/96 notification and Excise duty under 10/97 notifications.

Discount ¢ Indicate, if any.

Delivery : Required Immediately. Indicate your schedule

Schedule

Validity of quote : 60 days

Security : 7 % of P.O value within 21days from the date of P.O and should be valid
Performance for 60 days beyond the date of installation and commission
Performance BG : 10% of PBG valid during the warranty

period.
o

TERMS & CONDITIONS: oAl

CONTD....2
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1) Instructions to Bidders [Annexure III] shall be followed.

2) **Bid Security [refundable without any interest] shall be sent alongwith
Technical bid. :

3) Tenders without Bid Security shall not be considered and summarily to be
disqualified from participating tender.

4) Tender Opening:
All tenders will be opened at Pratheeksha Building. Authorized
representatives [with authorization letters] of the bidders may attend the
Tender Opening.

5) Bid with Tender No. & Item Name shall be superscribed over cover.

Two — PART TENDER

The technical & Financial portions should be kept in sealed covers
separately and these covers in turn to be kept in a bigger envelope with
required superscription as stated in the Tender.

PART I — TECHNICAL BID:

Consisting of all Technical details alongwith commercial terms and conditions. DD
towards, Bid Security [EMD] shall be sent alongwith Technical bids, Clientele list and details
of TWO major installations in India.

PART II — PRICE BID:

Showing item-wise prices for the items mentioned in the Technical Bid.

The technical bid and the Price bid should be in separate sealed and superscribed
covers. Both these covers are to be put in a sealed bigger cover superscribing Tender
No and due date. Technical bids will be opened first and after evaluation, price bids of only

the shortlisted bidders will be opened.

Thanking you

Yours Faithfully

g

Deputy Registrar
In-Charge
[Purchase & Stores]

OuR PREVIOUS TENDER OF EVEN NO. DATED 20™ 2016 (DuvE DT.26™ JuLy 2016)
STANDS CANCELLED AND THIS IS A RETENDER WITH REVISED SPECIFICATIONS.

IISER-TVM, Govt. of India, Ministry of H.R.D.



Annexure I to Enquiry No.
IISER/PUR/7642/PYS/IT/16
Dated 24tk October 2016

Scope of the work
The ISP is required to provide 1:1 100Mbps internet Leased Circuit at Vithura campus of IISER
Thiruvananthapuram using fibre cable fully owned by the ISP. The ISP is responsible for obtaining

required permissions from the local government agencies for the work involved. As the provided
circuit will be the second 100Mbps connection to the campus, it should be configuréd to act as a
redundant and load sharing connection along with the existing 100Mbps circuit provided by M/s
BSNL. Since IISER Thiruvananthapuram would like to have true redundant seconqary Internet circuit,
the provider of the first circuit, M/s BSNL need not participate in this tender.

Deliverables
- 1:1 100Mbps Internet Leased Circuit for one year
- Adherence to Service Level Agreement
- 24x7x365 helpdesk
- Central monitoring of the link and proactive fixing of issues using SNMP read
- Online portal access to view real time traffic utilization and health of the circuit

Technical Requirements
The ISP should have own nationwide fibre network and dual International Internet gateways through

trans-pacific and trans-atlantic. Fully owned fibre should only be used for providing the circuit at
customer premises. The circuit must provide data services on IPv4 and IPv6, Video conferencing,
multicasting and IP based voice service. Circuit upgrade to higher bandwidth on short notice should
be possible. The router at the ISP side must support all major routing protocols including IPv4/IPv6
dual stack, MPLS, BGP and policy routing mechanisms. The ISP should be ready to provide routing for
the WAN IP set owned by the customer. The online portal to view real time circuit utilization must
also provide a table of percentage uptime and packet drops on a monthly basis.

Service Level Agreement
The ISP should agree to adhere to the following parameters throughout the contract period.

Operation of the network 24x7x365 basis
Minimum Uptime on monthly basis 99.50%
Maximum Latency ' Domestic Locations — 70ms

New York — 280ms
Los Angeles —300ms
London —220ms
Hong Kong — 140ms
Singapore —110ms

Average time to repair link failure Logical failure = 4 hours
Physical failure — 12 hours

Packet loss <1%

Average maintenance outage per month 1 hour (prior notice is required)

Manned help desk 24x7x365 basis

In case of non-adherence of latency limits, the circuit will be considered as down. Bills for payment
should be sent along with report on SLA parameters for that period. Every 0.1% downtime over and
above SLA agreement and customer side issues, will invite 1% penalty in payment amount.

S



Other conditions

The offer should include filled in compliance sheet as per the format given in Appendix A
The price bid should be submitted as per the format given under Appendix B

User satisfaction certificates from three leased line customers of the vendor must be
submitted along with the offer j

The service may be renewed annually based on performance and need /

ISP should provide complaint booking number with escalation chart

Every complaint should be provided with a docket number and messaged to the customer
contact person

ISP should be willing to route Institute owned IP address at no extra cost

Appendix A: Compliance sheet

Requirement Complied | Deviations/Remarks

(Y/N)

Have own nationwide fibre network and valid license
to provide ISP services

Have Network operations centre with DR facility in
different seismic zones

Attached user satisfaction certificates from three
customers for whom Internet leased circuit of similar
size is provided and in operation

Wwill be able to provide the circuit using fullv owned
fibre up to customer premises

Routing can be provided for the WAN IP set owned
by IISER Thiruvananthapuram

Router for the circuit will support all major routing
protocols including MPLS, BGP and policy routing
mechanisms

SLA

Will be able to completely adhere to the provided

Agree for 1% penalty against | 0.1% additional
downtime over and above SLA agreement and issues
at lISER Thiruvananthapuram

Appendix B: Price bid format for 1:1 100Mbps leased circuit

Value Tax Total

Installation charges

Bandwidth charges

Total

Nl

Deputy Registrar
In-Charge
Purchase & Stores




Annexure II

INSTRUCTIONS TO BIDDERS

IISER/PUR/7642/16
1.1. ELIGIBLE BIDDERS.
Haia This Invitation for Bids is open to all suppliers.
1.1.2 Bidders should not be associated, or have been associated in the past,

directly or indirectly, with a firm or any of its affiliates which have been
engaged by the Purchaser to provide consulting services for the preparation
of the design, specifications, and other documents to be used for the
procurement of the goods to be purchased under this Invitation of Bids.

1.2, COST OF BIDDING

1.2.1 The Bidder shall bear all costs associated with the preparation and
submission of its bid, and “the Purchaser", will in no case be responsible or
liable for these costs, regardless of the conduct or outcome of the bidding
process.

FRAUD AND CORRUPTION:

1 The purchaser requires that the bidders/suppliers and contractors observe
the highest standard of ethics during the procurement and execution of
such contracts.

1.32 The purchaser will reject a proposal for award if it determines that the
Bidder recommended for award has, directly or through an agent, engaged
in corrupt, fraudulent, collusive or coercive practices in competing for the
Contract in question,;

The Bidding Documents

—
w W

1.4. BIDDING DOCUMENTS

1.4.1 Interested eligible bidders may download the document from our Website.

1.5. CONTENT OF BIDDING DOCUMENTS

1.5.1 The goods required, bidding procedures and contract terms are prescribed
in the bidding documents which should be read in conjunction.

1.5:2 The Bidder is expected to examine all instructions, forms, terms, and

specifications in the bidding documents. Failure to furnish all
information required by the bidding documents or submission of a bid
not substantially responsive to the bidding documents in every
respect will be at the Bidder's risk and may result in rejection of its

bid.
1.6. CLARIFICATION OF BIDDING DOCUMENTS
1.6.1 A prospective Bidder requiring any clarification of the Bidding Documents

shall contact the Purchaser in writing via fax/email. The Purchaser will
respond in writing to any request for clarification, provided that such
request is received not later than ten (10) days prior to the deadline for
submission of bids. The Purchaser shall forward copies of its response to
all those who have acquired the Bidding Documents directly from it,
including a description of the inquiry but without identifying its source.
Should the Purchaser deem it necessary to amend the Bidding Documents
as a result of a clarification, it shall do so following the procedure under
clause relating to amendment of Bidding documents and Clause relating to
Deadline for Submission of Bids. The clarifications and amendments
issued would also be hosted on the website of the purchaser for the benefit
of the other prospective bidders.
AMENDMENT OF BIDDING DOCUMENTS
- | At any time prior to the deadline for submission of bids, the Purchaser
may, for any reason, whether at its own initiative or in response to a
clarification requested by a prospective bidder, modify the bidding
documents by amendment. \

1
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IISER/PUR/7642/16

1.7.2 All prospective bidders who have received the bidding documents will be
notified of the amendment in writing or by e-mail and will be binding on
them. The same would also be hosted on the website of the purchaser and
all prospective bidders are expected to surf the website before submitting
their bids to take cognizance of the amendments.

173 In order to allow prospective bidders reasonable time to take the
amendment into account, while in preparing their bids, the Purchaser, at
its discretion, may extend the deadline for the submission of bids and host
the changes on the website of the purchaser.

1.7:4 In case of any amendment to the bid, it will be done at least 7 days before
due date and will be published in website. Bidders are required to keep this
in view before submission. Normally extension of due date will not be
entertained. However in special cases if due date is extended, it will be
notified under the same tender notice before 3 days of due date.

PREPARATION OF BIDS

1.8. LANGUAGE OF BID

1.8.1 The bid prepared by the Bidder, as well as all correspondence and
documents relating to the bid exchanged by the Bidder and the Purchaser,
shall be written in English language only especially when the details are
technical.

However of GOI makes it mandatory under Rajbhasha Abhniyam in that
case views of Rajbasha unit of ISER-TVM may be sought.

1.8.2 The Supplier shall bear all costs of translation, if any, to the English
language and all risks of the accuracy of such translation, for documents
provided by the Supplier.

1.9. DOCUMENTS COMPRISING THE BID

1.9.1 The bid prepared by the Bidder shall include:

a) Bidder Information

b) Bid security as specified in the Invitation to Bids.

c) Service support details

d) Deviation Statement if any.

e) Performance Statement.

f) Manufacturer’s Authorization.

g) Documentary evidence establishing that the bidder is eligible to bid
and is qualified to perform the contract if its bid is accepted.

h) Bid form.

i) Documents establishing goods eligibility and conformity to bidding
documents.

j) Applicable Price Schedule Form.

k) DGS&D Registration certificate in case the items under procurement
falls under the restricted category of the current export-import policy
of the Govt. of India.

1.10. BID FORM AND PRICE SCHEDULE

1.10.1 The bidder shall complete the Bid with the appropriate price schedule.

1.11. BID PRICES

1.11.1 The Bidder shall indicate on the appropriate price schedule, the unit prices
and total bid prices of the goods it proposes to supply under the contract.

1112 Prices indicated on the price-schedule form shall be entered separately in

the following manner:

(A) FOR GOODS MANUFACTURED WITHIN INDIA

(i) The price of the goods quoted Ex-works including taxes already paid.

(ii) VAT and other taxes like excise duty etc [shall be shown extra] which
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1.11.3

1.11.4

1.11.5

1.11.6

will be payable on the goods if the contract is awarded.

a. The charges for inland transportation, insurance and other local services
required for delivering the goods at the desired destination as specified in
the price schedule.

b. The installation, commissioning and training charges including any
incidental services, if any.

(B) FOR GOODS MANUFACTURED ABROAD

Bidders are required to show break-up of Ex-works [which should
include packing and handling charges], FOB/FCA and CIF/CIP price in
the quotation. IISERTVM has a mechanism for consolidation and
customs clearance. The consolidators will be nominated for this
purpose at the time of awarding the contract if desires so.

(i) The price of the goods, quoted on FCA (named place of delivery abroad)
or FOB (named port of shipment), as specified in the price schedule.

(i) The charges for insurance and transportation of the goods to the
port/place of destination.

(iii) The agency commission charges should be shown, if any.

(iv) The installation, commissioning and training charges including any
incidental services, if any

The terms FOB, FCA, CIF, CIP etc shall be governed by the rules
prescribed in the current edition of the Incoterms published by the
International Chambers of Commerce, Paris.

Where there is no mention of packing, forwarding, freight, insurance
changes, taxes etc. such offer shall be rejected as incomplete.

The price quoted shall remain fixed during the contract period and shall
not vary on any account _

All lots and items must be listed and priced separately in the Price
Schedules. If a Price Schedule shows items listed but not priced their
prices shall be assumed to be included in the prices of other items. Lots or
items not listed in the Price Schedule shall be assumed to be not included
in the bid.

The purchases made by the purchaser for scientific purpose are
exempt from excise duty under 10/97 notification and Custom Duty
under notification 51/96. '

BID CURRENCIES

Prices shall be quoted in Indian Rupees for offers received for supply within
India and in freely convertible foreign currency in case of offers received for
supply from foreign countries.

DOCUMENTS ESTABLISHING BIDDER’S ELIGIBILITY AND QUALIFICATIONS

The bidder shall furnish, as part of its bid, documents establishing the
bidders’ eligibility to bid and its qualification to perform the contract if its
bid is accepted.

The documentary evidence of the bidders qualification to perform the
contract if the bid is accepted shall establish to the purchasers satisfaction
that;

(a) The bidder meets the qualification criteria listed in bidding documents,
if any.

(b) Bidder that doesn’t manufacture the goods it offers to supply shall
submit to Manufacturers’ Authorization Form (MAF) to demonstrate that it
has been duly authorized by the manufacturer of the goods to quote
and/or supply the goods.

(c) In case a bidder not doing business within India, it shall furnish the
certificate to the effect that the bidder is or will be represented by an agent
in India equipped and able to carry out the supply, maintenance, repair
obligations etc. during the warranty and post warranty period or ensure a

AN
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IISER/PUR/7642/16

1.13.3

1.14.

1.14.1

1.14.2

1.14.3

1.15.

1.15.1

1.15.2

1.15.3

mechanism at place for carrying out the supply, maintenance, repair
obligations etc. during the warranty and post-warranty period.
Conditional tenders shall not be accepted

DOCUMENTS ESTABLISHING GOODS' ELIGIBILITY AND CONFORMITY TO BIDDING
DOCUMENTS

To establish the goods’ eligibility, the documentary evidence of the goods
and services eligibility shall consist of a statement on the country of origin
of the goods and services offered which shall be confirmed by a certificate
of origin at the time of shipment.

To establish the conformity of the goods and services to the specifications
and schedule of requirements of the bidding document, the documentary
evidence of conformity of the goods and services to the bidding documents
may be in the form of literature, drawings and data, and shall consist of:

(a) A detailed description of the essential technical and performance
characteristics of the goods;

(b) A list giving full particulars, including available sources and current
prices, of spare parts, special tools, etc., necessary for the proper and
continuing functioning of the goods during the warranty period following
commencement of the use of the goods by the Purchaser in the Priced bid;
and

(c) An item-by-item commentary on the Purchaser's Technical
Specifications demonstrating substantial responsiveness of the goods and
services to those specifications or a statement of dev1at1ons and exceptions
to the provisions of the Technical Specifications.

For purposes of the commentary to be furnished pursuant to above, the
Bidder shall note that standards for workmanship, material and
equipment, designated by the Purchaser in its Technical Specifications are
intended to be descriptive only and not restrictive. The Bidder may
substitute these in its bid, provided that it demonstrates to the Purchaser's
satisfaction that the substitutions ensure substantial equivalence to those
designated in the Technical Specifications.

BID SECURITY

The Bidder shall furnish, as part of its bid, a bid security (BS) for an
amount as specified in the Invitation for Bids. In the case of foreign
bidders, the BS shall be submitted either by the principal or by the Indian
agent and in the case of indigenous bidders; the BS shall be submitted by
the manufacturer or their specifically authorized dealer/bidder.

The bid security shall be in Indian Rupees for offers received for supply
within India and denominated in the currency of the bid or in any freely
convertible foreign exchange in the case of offers received for supplies from
foreign countries in equivalent Indian Rupees. The bid security shall be in
one of the following forms at the bidders’ option:

(a) A bank guarantee issued by a Nationalized/Scheduled bank/Foreign
Bank operating in India in the form provided in the bidding documents and
valid for 45 days beyond the validity of the bid. In case a bidder desires to
submit a BG issued from a foreign bank, then the same should be
confirmed by a Nationalized/Scheduled Indian bank; or

(b) Fixed Deposit receipt pledged in favour of the IISER-TVM.

(c) A Banker’s cheque or demand draft in favour of IISERTVM issued by
any Nationalised/Scheduled Indian bank.

The bid security shall be payable promptly upon written demand by the

N
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1.15.4

1.15.5

1.15.6

1.15.7

1.15:8

1.15.9

1.15.10

1.16.1

1162

1.16.3

1,171

1172

1.17.8

purchaser in case the conditions listed in the ITB clause 15.11 are invoked.
The bid security should be submitted in its original form. Copies shall not
be accepted.

While Bid security (EMD) is a requirement, the Director IISER-TVM may
grant exemption of Bid security to some specific parties having sound

credentials and are of national/international repute.

The bid security of unsuccessful bidder will be discharged /returned as
promptly as possible positively within a period of 15 days after the
expiration of the period of bid validity or placement of order whichever is
later, without any interest.

The successful Bidder's bid security will be discharged upon the Bidder
furnishing the performance security, without any interest. Alternatively,
the BS could also be adjusted against PS, if it is paid through DD/BC.

The firms registered with DGS&D, NSIC if any, are exempted from
payment of bid security (BS) provided such registration includes the
item they are offering which are manufactured by them and not for
selling products manufactured by other companies.

In case a bidder intimates at the time of tender opening in writing that the
bid security is kept inside the financial bid, then in such cases, the
technical bid of the party would be accepted provisionally till opening of the
financial bids with which the party has attached the bid security.

The bid security may be forfeited:

(a) If a Bidder withdraws or amends or impairs or derogates its bid during
the period of bid validity specified by the Bidder on the Bid Form; or

(b) In case of a successful Bidder, if the Bidder fails to furnish order
acceptance within 15 days of the order or fails to sign the contract
and/or fails to furnish Performance Security within 21 days from the
date of contract/ order.

PERIOD OF VALIDITY OF BIDS

Bids shall remain valid for minimum of 90 days after the date of bid
opening prescribed by the Purchaser. A bid valid for a shorter period
shall be rejected by the Purchaser as non-responsive.

In exceptional circumstances, the Purchaser may solicit the Bidder's
consent to an extension of the period of validity. The request and the
responses thereto shall be made in writing (or by cable, telex, fax or e-mail).
The bid security provided shall also be suitably extended. A Bidder may
refuse the request without forfeiting its bid security. A Bidder granting the
request will not be required nor permitted to modify its bid.

Bid evaluation will be based on the bid prices without taking into
consideration the above corrections.

FORMAT AND SIGNING OF BID

The bids may be submitted in single envelop or in two parts as specified in
the Invitation for Bids.

In case the bids are invited on single envelop basis, then the Bidder shall
prepare two copies of the bid, clearly marking each "Original Bid" and
"Copy Bid", as appropriate. In the event of any discrepancy between them,
the original shall govern.

In case the bids are invited on two-bid system, the Bidder shall submit the
bids in two separate parts. One part shall contain Technical bid comprising
all documents listed under clause relating to Documents Comprising the
Bid excepting bid form and price schedules. The other part shall contain
the priced-bid comprising bid form and price schedules. The Bidder shall

N
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1.17.4

Lol ¥

1.18.1

1.18.2

1.18.3

1.18:4

1.18.5

1.18.6

1.19.1

1.19.2

1.20.
1.20.1

1.20.2

prepare two copies of the bid, clearly marking each "Original Bid" and
"Copy Bid", as appropriate.

The original and all copies of the bid shall be typed or written in indelible
ink and shall be signed by the Bidder or a person or persons duly
authorized to bind the Bidder to the Contract. All pages of the bid, except
for un-amended printed literature, shall be initialed by the person or
persons signing the bid.

Any interlineations, erasures or overwriting shall be valid only if they are
initialed by the persons or persons signing the bid.

SUBMISSION, SEALING AND MARKING OF BIDS

The bidders may submit their duly sealed bids generally by post or by
hand.

In the case of bids invited on single envelop basis, the Bidders shall seal
the original and each copy of the bid in separate inner envelopes, duly
marking the envelopes as "original" and "copy". The envelopes shall then be
sealed in an outer envelope.

In the case of bids invited on two part basis, the Bidder shall seal the un-
priced commercial and technical bid comprising the documents as listed in
ITB 1.9.1 excepting for h & j and the priced bid in two separate envelops
duly marked as “Technical bid” and “priced bid”. Both the envelopes shall
then be sealed in one outer envelope. .

(@) The inner and outer envelopes shall be addressed to the Purchaser
indicated.

(b) Bear the name and address of the bidder, Tender No., due date and a
warning "Do not open before " to be completed with the time and
date as specified in the invitation for bids. :

If the outer envelope is not sealed and marked as required above, the
Purchaser will assume no responsibility for the bid's misplacement or
premature opening. In such cases, bids received in open condition
within the due date and time will be accepted at the risk of the bidder
if the same is presented to the Stores & Purchase Officer before expiry
of the due date and time of opening of the bids.

Firms submitting bids in a single envelope against the requirement of two-
bid system would be considered for further evaluation at the risk &
responsibility of the bidder. However, the opened priced bid would be
sealed immediately by the TOC without disclosing the price.

DEADLINE FOR SUBMISSION OF BIDS

Bids must be received by the Purchaser at the address specified in
Invitation for bids not later than the time and date specified therein. In the
event of the specified date for the submission of Bids being declared a
holiday for the Purchaser, the Bids will be received up to the
appointed time on the next working day.

The Purchaser may, at its discretion, extend the deadline for submission of
bids by amending the bid documents in accordance with Clause relating to
Amendment of Bidding Documents in which case all rights and obligations
of the Purchaser and Bidders previously subject to the deadline will
thereafter be subject to the deadline as extended.

LATE BIDS

Any bid received by the Purchaser after the deadline for submission of bids
prescribed by the Purchaser will be rejected.

Such tenders shall be marked as late and not considered for further
evaluation. They shall not be opened at all and be /1§}Erzr_1§g_to the bidders

\ W\ yilk
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1.21.2

1222

1.22.2.1

in their original envelope without opening.

WITHDRAWAL, SUBSTITUTION AND MODIFICATION OF BIDS

A Bidder may withdraw, substitute, or modify its Bid after it has been
submitted by sending a written notice in accordance with ITB Clause 18
duly signed by an authorized representative, and shall include a copy of
the authorization in accordance with ITB Sub- Clause 17.4 (except that no
copies of the withdrawal notice are required). The corresponding
substitution or modification of the bid must accompany the respective
written notice.

All notices must be: _

(a) submitted in accordance with ITB Clauses 17 and 18 (except that
withdrawal notices do not require copies), and in addition, the respective
envelopes shall be clearly marked “WITHDRAWAL,” “SUBSTITUTION,” or
“MODIFICATION;” and (b) Received by the Purchaser prior to the deadline
prescribed for submission of bids, in accordance with ITB Clause 19.

Bids requested to be withdrawn in accordance with ITB Sub-Clause 21.1
shall be returned unopened to the Bidders. No bid may be withdrawn,
substituted, or modified in the interval between the deadline for
submission of bids and the expiration of the period of bid validity specified
by the Bidder on the Bid Form or any extension thereof.

Opening and Evaluation of Bids

OPENING OF BIDS BY THE PURCHASER

The Purchaser will open all bids one at a time in the presence of Bidders'
authorized representatives who choose to attend, as per the schedule given
in invitation for bids. The Bidders' representatives who are present shall
sign the quotation opening sheet evidencing their attendance. In the event
of the specified date of Bid opening being declared a holiday for the
Purchaser, the Bids shall be opened at the appointed time and location on
the next working day. In two-part bidding, the financial bid shall be opened
only after technical evaluation. 1.22.2 First, envelopes marked
“WITHDRAWAL” shall be opened and read out and the envelope with the
corresponding bid shall not be opened, but returned to the Bidder. No bid
withdrawal shall be permitted unless the corresponding withdrawal notice
contains a valid authorization to request the withdrawal and is read out at
bid opening. Next, envelopes marked “SUBSTITUTION” shall be opened and
read out and exchanged with the corresponding Bid being substituted, and
the substituted Bid shall not be opened, but returned to the Bidder. No Bid
substitution shall be permitted unless the corresponding substitution
notice contains a valid authorization to request the substitution and is read
out at bid opening. Envelopes marked “MODIFICATION” shall be opened
and read out with the corresponding Bid. No Bid modification shall be
permitted unless the corresponding modification notice contains a valid
authorization to request the modification and is read out at Bid opening.
Only envelopes that are opened and read out at Bid opening shall be
considered further.

The bidders’ names, bid modifications or withdrawals, bid prices,
discounts, and the presence or absence of requisite bid security and such
other details as the Purchaser, at its discretion, may consider appropriate,
will be announced at the opening. No bid shall be rejected at bid opening,
except for late bid(s). The contents of the bid forms and price schedules
would however be announced only at the time of opening of Price-bids in
the case of two-bid system.

Bids that are received late shall not be considered further for evaluation,

irrespective of the circumstances. (g‘_,/
AL
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1.22.2.2

1.23.
1.23.1

1.23.2

1.24.
1.24.1

1.25.
1.25.1

1.26.
1.26.1

1.26.2

1.27.2

1.27.3

1.28.

Bidders interested in participating in the bid opening process, should
depute their representatives along with an authority letter to be
submitted to the purchaser at the time of bid opening.
CONFIDENTIALITY

Information relating to the examination, evaluation, comparison, and post
qualification of bids, and recommendation of contract award, shall not be
disclosed to bidders or any other persons not officially concerned with such
process until publication of the Contract Award.

Any effort by a Bidder to influence the Purchaser in the examination,
evaluation, comparison, and post qualification of the bids or contract
award decisions may result in the rejection of its Bid.

CLARIFICATION OF BIDS

To assist in the examination, evaluation, comparison and post qualification
of the bids, the Purchaser may, at its discretion, ask the Bidder for a
clarification of its bid. The request for clarification and the response shall
be in writing and no change in prices or substance of the bid shall be
sought, offered or permitted. However, no negotiation shall be held except
with the lowest bidder, at the discretion of the purchaser. Any clarification
submitted by a bidder in respect to its bid which is not in response to a
request by the purchaser shall not be considered.

CONVERSION TO SINGLE CURRENCY '

To facilitate evaluation and comparison, the Purchaser will convert all bid
prices expressed in the amounts in various currencies in which the bid
prices are payable to Indian Rupees at the selling exchange rate
established by any bank in India on the date of bid opening in the case of
single part bidding and the rates prevalent on the date of opening of the
Priced bids in the case of two-part bidding. For this purpose, exchange rate
notified in www.xe.com or www.rbi.org or any other website could also be
used by the purchaser.

CONTACTING THE PURCHASER

Subject to ITB Clause 1.24, no Bidder shall contact the Purchaser on any
matter relating to its bid, from the time of the bid opening to the time the
Contract is awarded.

Any effort by a Bidder to influence the Purchaser in its decisions on bid
evaluation, bid comparison or contract award may result in rejection of the
Bidder's bid.

POST QUALIFICATION

In the absence of pre-qualification, the Purchaser will determine to its
satisfaction whether the Bidder that is selected as having submitted the
lowest evaluated responsive bid is qualified to perform the contract
satisfactorily, in accordance with the criteria listed in ITB Clause 13.

The determination will take into account the eligibility criteria listed in the
bidding documents and will be based upon an examination of the
documentary evidence of the Bidder’s qualifications submitted by the
Bidder, as well as such other information as the Purchaser deems
necessary and appropriate.

An affirmative determination will be a prerequisite for award of the contract
to the Bidder.

A negative determination will result in rejection of the Bidder’s bid.
PURCHASER'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS

The Purchaser reserves the right to accept or reject any bid, and to annul
the bidding process and reject all bids at any time prior to award of
Contract, without thereby incurring any liability to the affected Bidder or
Bidders. : =
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GENERAL TERMS & CONDITIONS

1.29.
1.29.1

1.29.2

1.29.3

1.29.4

129.5

1.29.6

1297

1.29.8

1.30
1.30.1

1.31
1.31.1

1.31.2

WARRANTY

The Supplier warrants that all the Goods are new, unused, and of the most
recent or current models, and that they incorporate all recent
improvements in design and materials, unless provided otherwise in the
Contract. :
The Supplier further warrants that the Goods shall be free from defects
arising from any act or omission of the Supplier or arising from design,
materials, and workmanship, under normal use in the conditions
prevailing in India.

Unless otherwise specified, the warranty shall remain valid for twelve (12)
months after the Goods, or any portion thereof as the case may be, have
been delivered to and accepted at the final destination indicated, or for
eighteen (18) months after the date of shipment from the port or place of
loading in the country of origin, whichever period concludes earlier.

The Purchaser shall give notice to the Supplier stating the nature of any
such defects together with all available evidence thereof, promptly following
the discovery thereof.

The Purchaser shall afford all reasonable opportunity for the Supplier to
inspect such defects.

Upon receipt of such notice, the Supplier shall, within a reasonable period
of time, expeditiously repair or replace the defective Goods or parts thereof,
at no cost to the Purchaser. ,

If having been notified, the Supplier fails to remedy the defect within the
reasonable period of time; the Purchaser may proceed to take within a
reasonable period such remedial action as may be necessary, at the
Supplier’s risk and expense and without prejudice to any other rights
which the Purchaser may have against the Supplier under the Contract.
Goods requiring warranty replacements must be replaced on free of cost
basis to the purchaser.

Performance Guarantee:

The successful bidder is required to submit a performance Guarantee
of 10% of Purchase Order value valid during warranty period.

PENALTY CLAUSE

Subject to GCC Clause on Force Majeure, if the Supplier fails to deliver any
or all of the Goods or to perform the Services within the period(s) specified
in the Contract, the Purchaser shall, without prejudice to its other
remedies under the Contract, deduct from the Contract Price, as penalty, a
sum equivalent to the percentage specified in contract of the delivered price
of the delayed Goods or unperformed Services or contract value for each
week or part thereof of delay until actual delivery or performance, up to a
maximum deduction of the Percentage specified in contract. Once the
maximum is reached, the Purchaser may consider termination of the
Contract pursuant to GCC. Clause on Termination for Default. The SCC
shall also indicate the basis for ascertaining the value on which the penalty
shall be applicable

INSURANCE

Should the purchaser elect to buy on CIF/CIP basis, the Goods supplied
under the Contract shall be fully insured in Indian Rupees against any loss
or damage incidental to manufacture or acquisition, transportation, storage
and delivery in the manner specified in contract.

Where delivery of the goods is required by the purchaser on CIF or CIP
basis the supplier shall arrange and pay for Cargo Insurance, naming the

7l rﬂfb
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1.31.3

1.31.4

1.32

1.82.1

1,322

1.32.3

1.33

1.34

1.35
1.35:1

1.35.2

purchaser as beneficiary and initiate & pursue claims till settlement, on
the event of any loss or damage.

Where delivery is on FOB or FCA basis, insurance would be the
responsibility of the purchaser.

With a view to ensure that claims on insurance companies, if any, are
lodged in time, the bidders and /or the Indian agent shall be responsible
for follow up with their principals for ascertaining the dispatch details and
informing the same to the Purchaser and he shall also liaise with the
Purchaser to ascertain the arrival of the consignment after clearance so
that immediately thereafter in his presence the consignment could be
opened and the insurance claim be lodged, if required, without any loss of
time. Any delay on the part of the bidder/Indian Agent would be viewed
seriously and he shall be directly responsible for any loss sustained by the
purchaser on the event of the delay.

TRANSPORTATION ‘

Where the Supplier is required under the Contract to deliver the Goods
FOB, transport of the Goods, up to and including the point of putting the
Goods on board the vessel at the specified port of loading, shall be
arranged and paid for by the Supplier, and the cost thereof shall be
included in the Contract price. Where the Supplier is required under the
Contract to deliver the Goods FCA, transport of the Goods and delivery into
the custody of the carrier at the place named by the Purchaser or other
agreed point shall be arranged and paid for by the Supplier, and the cost
thereof shall be included in the Contract price.

Where the Supplier is required under the Contract to deliver the Goods CIF
or CIP, transport of the Goods to the port of destination or such other
named place of destination in the Purchaser’s country, as shall be specified
in the Contract, shall be arranged and paid for by the Supplier, and the
cost thereof shall be included in the Contract Price.

In the case of supplies from within India, where the Supplier is required
under the Contract to transport the Goods to a specified destination in
India, defined as the Final Destination, transport to such destination,
including insurance and storage, as specified in the Contract, shall be
arranged by the Supplier, and the related costs shall be included in the
Contract Price.

PACKING

Should be as per standards prescribed for international trade and
movement of the goods.

STANDARDS

The Goods supplied and services rendered under this Contract shall
conform to the standards mentioned in the Technical Specifications and
Schedule of Requirements, and, when no applicable standard is mentioned,
to the authoritative standard appropriate to the Goods' country of origin
and such standards shall be the latest issued by the concerned institution.
PERFORMANCE SECURITY

Within 21 days of receipt of the notification of award /PO, the Supplier shall
furnish performance security of 7% of Contract/ Purchase Order value in
the amount specified in the Contract, valid till 60 days beyond the
completion of contractual obligations.

The proceeds of the performance security shall be payable to the Purchaser
as compensation for any loss resulting from the Supplier's failure to

complete its obligations under the Contract. J—’/‘
Al
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1.35.3

1.35.4

1.35.5

1.36

1.37

The Performance Security shall be denominated in Indian Rupees for the
offers received for supplies within India and denominated in the currency
of the contract in the case of offers received for supply from foreign
countries.

In the case of imports, the PS may be submitted either by the principal or
by the Indian ageht and, in the case of purchases from indigenous sources,
the PS may be submitted by either the manufacturer or their authorized
dealer/bidder.

The Performance security shall be in one of the following forms:

(@) A Bank guarantee or stand-by Letter of Credit issued by a
Nationalized /Scheduled bank located in India or a bank located
abroad in the form provided in the bidding documents. Or,

(b) A Banker’s cheque or Account Payee demand draft in favour of the
purchaser. Or,

(c) A Fixed Deposit Receipt pledged in favour of the Purchaser.

DELIVERY SCHEDULE

Delivery schedule should be specified clearly.
PAYMENT TERMS

For Indigenous supplies payment will be made within 30 days from the
date of supply, installation and commissioning. For Imported goods,
the preferred payment mode of the Institute is Sight Draft /Net 30
days. If Letter of Credit is insisted by the vendors, the LC will be
established for 100% of Purchase Order value out of which 90% will be
paid against shipping evidence and 10% after installation and
commissioning and on submission of Performance Bank Guarantee for
10% of Purchase Order value which should be valid during warranty
period. However the advance payment to the vendors is not

encouraged.
o

o4
Deputy Registrar
In-charge
[Purchase & Stores]




