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oL // INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH THIRUVANANTHAPURAM
N L (VR &R, R1em v=mema Govt. of India, Ministry of Education)
LHTEEVARARRNAFURAS FEATHE. M. o MARUTHAMALA.P.O, RIRY VITHURA / RISa=aues/ THIRUVANANTHAPURAM - 695
551 TN/ KERALA, YR/ INDIA / B/ Phone: 0471-2778019 / $HA/ email: purchasestores@iisertvm.ac.in

Tender No.: ISER/PUR/Q531/RBS/SEESS/26-27 ari@/ Date:3.08.2026

Index for Invitation for Tender (IFT) (E-Procurement mode only)

1. The Institute invites Two Cover Tenders from Class | and Il local suppliers, as per DPIIT
order No. P-45021/2/2017-PP (BE-Il) dated 04 Jun 2020, for the following items through the
eProcurement System of National Informatics Centre that enables the Tenderers to submit the
bids online through Central Public Procurement Portal of Government of India
(https://eprocure.gov.in/eprocure/app.)

? 9301/ Description ‘ Qty
: . !
Supply, installation and commissioning of Ultra-High Performance Liquid
1. Chromatography (HPLC) (refer Annexure 7 Technical Specifications) | 1
2. Annexures enclosed: Bidders should follow the annexures before submission of
bid:-
1. | Annexure 1 Instructions To Bidder for Online Bid Submission |
| 2 Annexure 2 General Terms and conditions of Contract _1
3. Annexure 3 Tender Acceptance Letter
4 Annexure 4 Model bank guarantee format for EMD
5 Annexure 5 Model bank guarantee format for performance
| - security
6 Annexure 6 - Special conditions of tender
7 Annexure 7 Technical specifications il
8. Annexure 8 Format for self-certification of local content
9. Annexure 9 Declaration for not sharing land border with India |
10.  Annexure 10 Certificate of not blacklisted
11 Annexure 11 Checklist -
3) All the correspondence in this regard should be done in favor of Assistant

Registrar (Purchase & Stores), IISER Thiruvananthapuram referring the tender
reference number. Email id - purchasestores@iisertvm.ac.in

A. 4) $TASVEMD: Rs. 1,14,000/- (Rupees One Lakh Fourteen Thousand only) ¥T d& g
SR STl FAT AR T - FAfET dear 3R ol &1 A1A Seore fvar e afie| 3eeor & arr et
ﬁ/ﬁ?mmm&w%mgoﬁﬁﬁéﬂmﬁﬁmmmaﬁm%mmm
AT/ should be paid through State Bank Collect- Tender No & Company Name must be

mentioned in the Remarks column. (httos://www.onlinesbi.com/sbicollect/icollecthome. htm
(State Bank Collect- Accept-Term and Conditions- Proceed-Select State Kerala-Select Type of
Institution-Educational Institution- Select - ISER Thiruvananthapuram- Select Payment Category-
Stores and Purchase ) Quotes should acg,a@gﬁ'@@fg opy of Transaction slip /Print out OR Bank
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guarantee equivalent OR Insurance Surety Bond to the EMD value with validity 90 days (should
reach before tender due dates). EMD EXEMPTION: The bidder seeking EMD exemption, must
submit the valid supporting document with the bid. Under MSE category, only manufacturers for
goods and Service Providers for Services are eligible for exemption from EMD. Traders are
excluded from the purview of this Policy.

5) Online Bid Submission: The documents to be uploaded in the e-procurement module,
should be in two envelops / covers.
6) Failure to upload the documents as per checklist will lead to rejection of bids.

7) Please quote only in Indian Rupees as per GFR 2017 amended Rule 161 (iv) and Public
Procurement (Preference to make in India) order 2017, with your lowest rate and shortest
delivery period as per the following terms. As per Govt of India, Ministry of Commerce and
Industry, DPIIT order No. P-45021/2/2017-PP (BE-!l) dated 16 Sep 2020 only Class | local
Supplier (having minimum local content 50%) and Class Il local supplier (having minimum local
content 20% but less than 50%) are invited for this tender. Non-local suppler (having local
content less than 20%) are not eligible to apply. Local Content means the amount of value
added in India which shall, unless otherwise prescribed by the Nodal Ministry, be the total
value of the item procured (excluding net domestic indirect taxes) minus the value of imported
content in the item (including all customs duties). Class | local supplier / Class-ll local supplier
are required to indicate percentage of local content and provide self-certification that the item
offered meets the local content requirement for ‘Class-I local supplier’ / ‘Class-Il local supplier’,
as the case may be. They shall also give details of the locations(s) at which the local value
addition is made. Format for self-certification is given in Annexure 8 of the tender document.
Any non-compliance in this regard, the bid will not be considered in the category.

8. As per Ministry of Finance, Department of Expenditure order No. F.No./6/18/2019-PPD
dated 23 Jul 2020 any bidder from a country which shares a land border with India will be
eligible to bid in this tender only if the bidder is registered with the Department of Promotion
of Industry and Internal Trade (DPIIT). Format for certificate for the same is given in Annexure
9 of the tender document. ‘Bidder’ for the purpose of this order (including the term "tenderer’,
‘consultant’ 'vendor’ or ‘service provider' in certain contexts) means any person or firm or
company, including any member of a consortium or joint venture (that is an association of
several persons, or firms or companies), every artificial juridical person not falling in any of the
descriptions of bidders stated hereinbefore, including any agency, branch or office controlled

by such person, participating in a procurement process. Bidder from a country which shares a
land boarded with India ‘for the purpose of this order means:-

i. An entity incorporated, established or registered in such a country; or

. A subsidiary of an entity incorporated, established or registered in such a
country; or

iii. An entity substantially controlled through entities incorporated, established or
registered in such a country; or

iv. An entity whose beneficial owner is situated in such a country; or

V. An Indian (or other) agent of such an entity; or

vi. A natural person who is a citizen of such a country; or

vii. A consortium or joint venture where any member of the consortium of joint

venture falls under any of the above.

Z

A
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1** Envelope / Cover (Technical Bid)

| SI No | Contents ) Format
1. | Compliance sheet as per specifications _ PDF
2. Detailed brochures, data sheets, catalogues etc. supporting the PDF
_ | compliance of specifications - R I
3. | Clientele list and details of TWO major installationsinIndia | PDF
4. Any other document as mentioned in the specifications or PDF
| essential as per bidder N
5. All commercial terms and conditions of the bid (except price) PDF
6. Tender Acceptance Letter, EMD, Declaration as per Annexure PDF
8,9,10 and Checklist
L 2" Envelope / Cover (Price Bid) _
1. | Price bid item-wise prices for the items mentioned in the Excel
Technical Bid (clearly mentioning the break Tax/ Duty / other (.xls)
| | charges etc.)

10.  Note: Please note being an Institute under Ministry of Education, Govt of India, the
Institute will not entertain any type of advance payment for the equipment, AMC or any other

services.

11. Detailed Specifications : Please refer Annexure 7.

\,\\094,]/\0

Assistant Registrat (Purchase & Stores)
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Tender No:IISER/PUR/0531/RBS/SEESS/26-27

Invitation for Tender (E-Procurement mode only)

Work / Item Description

| Supply, installation and commissioning of Ultra-

High Performance Liquid Chromatography (HPLC)

IIE/ Date:3.08.2026

(refer Annexure 7 Technical Specifications)
2 Quantity Required As per the Annexure 7
3 Tender Type Open
4 Tender Reference No ISER/PUR/0531/RBS/SEESS/26-27
5 Number of covers (1/2/3/4) | 2 (Technical and Financial)
6 Date of Issue/Publishing 03.08.2026
7 Document Download/Sate 3.08.2026
Start Date
8 Document Download/Sale 24.08.2026 (1500 Hrs)
End Date - - -
Clarification End Date
10 Last Date and Time for 24.08.2026 (1500 Hrs)
Uploading of Bids -
11 Date and Time of Opening 25.8.2026 (15.30 Hrs)
- of Technical Bids -
12 Date of Opening of Price Bid | will be intimated later
13 | Tender Fee (INR) Nil
14 EMD Amount (INR) Rs. 1,14,000/- (Rupees One Lakh Fourteen
T R | Thousand only)
15 Detailed Specifications | As per Annexure 7
1. Please note being an Institute under Ministry of Education, Govt of India, the Institute

will not entertain any type of advance payment for the equipment, AMC or any other services.

Assistant Regis

L

0‘1\004 v

urchase & Stores)
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ANNEXUE: 1
Instructions tor Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the CPP Portal. using valid Digital Signature
Certificates. The instructions given below are meant to assist the bidders in registering on the CPP Portal. prepare their bids
in acgordance with the requirements and submitting their bids online on the CPP Portal.

2) More information useful for submitting online bids on the CPP  Portal may be obtained at
https: “eprocure.gov.in eprocuresapp.
REGISTRATION

1Y Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocuresapp) by clicking on the link “Online bidder Enrollment™ on the CPP Portal which is free of
charge.

2)  As part of the enrolment process. the bidders will be required to choose a unique username and assign a password for their
accounts.

3) Bidders are advised to register their valid email address and mobile numbers as part of the registration process. These would
be used for any communication from the CPP Portal.

4 Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class III Certiticates with
signing key usage) issued by any Certifying Authority recognized by CCA India (e.g. Sity / nCode ¢ eMudhra ete.). with their
profile.

5)  Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to ensure that they do not
lend their DSC’s to others which may lead to misuse.

6)  Bidder then logs in to the site through the secured log-in by entering their user ID / password and the password of the DSC / e-

Token.

SEARCHING FOR TENDER DOCUMENTS

1

)

There are various search options built in the CPP Portal, to facilitate bidders to search active tenders by several parameters.
These parameters could include Tender ID, Organization Name, Location, Date, Value, etc. There is also an option of
advanced search for tenders, wherein the bidders may combine a number of search parameters such as Organization Name,
Form of Contract. Location, Date, Other keywords etc. to search for a tender published on the CPP Portal.

Once the bidders have selected the tenders they are interested in, they may download the required documents / tender
schedules. These tenders can be moved to the respective “My Tenders' folder. This would enable the CPP Portal to intimate
the bidders through SMS / email in case there is any corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to obtain any clarification
/ help from the Helpdesk.

PREPARATION OF BIDS

D

2)

4)

Bidder should take into account any corrigendum published on the tender document before submitting their bids.

Please go through the tender advertisement and the tender document carefully to understand the documents required to be
submitted as part of the bid. Please note the number of covers in which the bid documents have to be submitted, the number
of documents - including the names and content of each of the document that need to be submitted. Any deviations trom
these may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document / schedule and
generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid documents may be scanned with 100 dpi with black
and white option which helps in reducing size of the scanned document.

To avoid the time and effort required in uploading the same set of standard documents which are required to be submitted as
a part of every bid. a provision of uploading such standard documents (e.g. PAN card copy, annual reports, auditor certiticates
etc.) has been provided to the bidders. Bidders can use "My Space” or *"Other Important Documents™" area available to them
to upload such documents. These documents may be directly submitted from the “My Space™ area while submitting a bid,
and need not be uploaded again and again. This will lead to a reduction in the time required for bid submission process.
Note: My Documents spacc is only a repository given to the Bidders to ease the uploading process. If Bidder has uploaded
his Documents in My Documents space, this does not automatically ensure these Documents bein ¢ part of Technical Bid.

SUBMISSION OF BIDS

1)

2)
3)

4

5)

Bidder should log into the site well in advance for bid submission so that they can upload the bid in time i.e. on or before the

bid submission time. Bidder will be responsible for any delay due to other issues. '

The bidder has to digitally sign and upload the required bid documents one by one as indicated in the tender document.

Bidder has to select the payment option as “oftling™ to pay the tender fee / EMD as applicable and enter details of the

instrument.

Bidder should prepare the EMD as per the instructions specified in the tender document. The original should be

posted/couriered/given in person to the concerned official, latest by the last date of bid submission or as specified in the

tender documents. The details of the DD/any other accepted instrument, physically sent. should tally with the details available

in the scanned copy and the data entered during bid submission time. Otherwise the uploaded bid will be rejected.

Bidders are requested to note that they should necessarily submit their financial bids in the format provided and no other

format is acceptable. If the price bid has been given as a standard BoQ format with the tender document, then the same is to

be downloaded and to be filled by all the bidders. Bidders are required to download the BoQ file, open it and complete the
- '\\
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0)

7)

8)
N

10)

white coloured (unprotected) cells with their respective financial quotes and other details (such as name of the bidder). No
other cells should be changed. Once the details have been completed. the bidder should save it and submit it online. without
changing the tilename. If the BoQ file is found to be modified by the bidder. the bid will be rejected.

The server time (which is displayved on the bidders™ dashboard) will be considered as the standard time for referencing the
deadlines tor submission of the bids by the bidders. opening of bids cte. The bidders should tfollow this time during bid
submission.

All the documents being submitted by the bidders would be encrypted using PKI eneryption technigues to ensure the secrecy
of the data. The data entered cannot be viewed by unauthorized persons until the time ot bid opening. The contidentiality of
the bids is maintained using the seeured Socket Layer 128 bit encryption technology. Data storage encryption of sensitive
fields is done. Any bid document that is uploaded to the server is subjected to symmetric encryption using a system generated
symmetric key. Further this key is subjected to asymmetric encryption using buyers:bid opener’s public keys. Overall, the
uploaded tender documents become readable only after the tender opening by the authorized bid openers.

The uploaded tender documents become readable only after the tender opening by the authorized bid openers.

Upon the successtul and timely submission of bids (i.e. after Clicking “Freeze Bid Submission™ in the portal), the portal will
give a successful bid submission message & a bid summary will be displayed with the bid no. and the date & time of
submission of the bid with all other relevant details.

The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. This acknowledgement
may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1)

2)

Any queries relating to the tender document and the terms and conditions contained therein should be addressed to the Tender
Inviting Authority for a tender or the relevant contact person indicated in the tender.

Any queries relating to the process of online bid submission or queries relating to CPP Portal in general may be directed to
the 24x7 CPP Portal Helpdesk.

The document *Instructions To Bidder for Online Bid Submission” is downloadable from :
https://eprocure.gov.in‘eprocure/app?page=Standard BiddingDocuments&service=page
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Annexure: 2
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Patent [Indemnity
Performance Security
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14 Inspections and Tests
15 Packing
16 Delivery and Documents
17 Insurance
18 Transportation

2.19 Incidental Services

2.20 Spare Parts

2.21 Warranty

Terms of Payment
Change Orders and Contract Amendments

.24 Assignment
2.25 Subcontracts
2.26 Extension of time
2.27 Penalty Clause
2.28 Termination for Default
2.29 Force Majeure
2.30 Termination for insolvency
231 Termination for Convenience
2.32 Settlement of Disputes
2.33 Governing Language
2.34 Applicable Law
2.35 Naotice
2.36 Taxes and Duties
2.37 Right to use Defective Goods
2.38 Protection against Damage
2.39 Site preparation and installation
21 DEFINITIONS
2.1.1 The following words and expressions shall have the meanings hereby assigned to them:
a) “Contract” means the Contract Agreement entered into between the Purchaser and the Supplier, together with the Contract Documents referred
to therein, including all attachments, appendices, and all documents incorporated by reference therein.
b) “Contract Documents” means the documents listed in the Contract Agreement, including any amendments thereto.
c) “Contract Price” means the price payable to the Supplier as specified in the Contract Agreement, subject to such additions and adjustments
thereto or deductions there from, as may be made pursuant to the Contract.
d) “Day” means calendar day.
ej “Completion” means the fulfilment of the Related Services by the Supplier in accordance with the terms and conditions set forth in the Contract.
f) “GCC” means the General Conditions of Contract.
g) “Goods” means all of the commodities, raw material, machinery and equipment, and/or other materials that the Supplier is required to supply
to the Purchaser under the Contract.
hj “Related Services” means the services incidental to the supply of the goods, such as transportation, insurance, installation, training and initial
maintenance and other such obligations of the Supplier under the Contract.
1) “SCC” means the Special Conditions of Contract.
Bi] “Subcontractor” means any natural person, private or government entity, or a combination of the above, to whom any part of the Goods to be
supplied or execution of any part of the Related Services is subcontracted by the Supplier.
k) “Supplier” means the natural person, private or government entity, or a combination of the above, whose bid to perform the Contract has been
accepted by the Purchaser and is named as such in the Contract Agreement.
i} Indian Institute of Science Education and Research, Thiruvananthapuram (IISER-TVM) means a society registered under the Travancore Cochin

Literary Scientific and Charitable Societies’ Registration Act, 19935 {12 of 19535} on 20.02.2008 at Kerala at no. T.342/08.
m)  “The final destination,” where applicable, means the place named in the SCC.
2.2 CONTRACT DOCUMENTS
2.2 Subject to the order of precedence set forth in the Contract Agreement, all documents forming the Contract (and all parts thereof) are intended to be
correlative, complementary, and mutually explanatory. The Contract Agreement shall be read as a whole.

2.3 FRAUD AND CORRUPTION
2.3.1 The purchaser requires that bidders, suppliers, contractors and consultants, if any, observe the highest standard of ethics during the procurement
and execution of such contracts. In pursuit of this policy,
a) The terms set forth below are defined as follows:
i) “Corrupt practice” means the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influence the action of a

public official in the procurement process or in contract execution;
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2.8

2.11

2.11.1

2.11.3

2.12

2.13

2.13.1

ii) “Fruudulent practice”™ means a misrepresentation or amission ol facts in order fo influence o procurement process or the execution of a
fontract]

i) “Collus sclieme or arrangement hetween hwo or more hidders, with or without the knowledge of the Dorrower. designed
to establishy bid prices at artificial, noncompetirive levels: and

e practice” means o

iv) “Coereive practice” means harming or threatening to harm. diveetl or igdivectly, persons or their property fo intluence their participation
in the procurement process or alfeet The execution of a contract;
3] the purchaser will reject a proposal for award iF it determines that the Bidder recommended for award has. directly or through an agent. engaged
in corrupt, lraudulent, collusive or coercive practices in competing lor 1he Contract in question:
JOINT VENTURE, CONSORTIUM OR ASSOCIATION

Il the Supplier is a joinl venture, consortium. or association, all vf the parties shall be jointly and severally liable to the Purchaser for the fulfilment ol
the provisions of the Contract and shall designate one party to act as a leader with authority to bind the joint venture, consortium, or association. The

composition or the constitution of the joint venture. consortium, or association shall not be altered without the prior consent of the Purchaser.
SCOPE OF SUPPLY

The Goods and Related Services to be supplied shall be as specified in the Schedule of Requirements.

SUPPLIERS’ RESPONSIBILITIES

The Supplier shall supply all the Goaods and Related Services included in the Scope of Supply in accordance with Scope of Supply Clause of the GCC,
and the Delivery and Completion Schedule, as per GCC Clause relating to delivery and document,

CONTRACT PRICE

Prices charged by the Supplier for the Goods supplied and the Related Services performed under the Contract shall not vary from the prices quoted by
the Supplier in its bid.

COPYRIGHT

The copyright in all drawings, documents, and other materials containing data and information furnished to the Purchaser by the Supplier herein shall
remain vested in the Supplier, or, if they are furnished to the Purchaser directly or through the Supplier by any third party, including suppliers of
materials, the copyright in such materials shall remain vested in such third party.

APPLICATION

These General Conditions shall apply to the extent that they are not superseded by provisions in other parts of the Contract.

STANDARDS

The Goods supplied and services rendered under this Contract shall conform to the standards mentioned in the Technical Specifications and Schedule
of Requirements, and, when no applicable standard is mentioned, to the authoritative standard appropriate to the Goods’ country of origin and such
standards shall be the latest issued by the concerned institution.

UsE OF CONTRACT DOCUMENTS AND INFORMATION

The Supplier shall not, without the Purchaser's prior written consent, disclose the Contract, or any provision thereof, or any specification, plan,
drawing, pattern, sample or information, furnished by or en behalf of the Purchaser in connection therewith, to any person other than a person
employed by the Supplier in performance of the Contract.

Disclosure to any such emploved person shall be made in confidence and shall extend only so far, as may be necessary for purposes of such
performance.

The Supplier shall not, without the Purchaser's prior written consent, make use of any document or information enumerated above except for purposes
of performing the Contract.

Any document, other than the Contract itself, enumerated above shall remain the property of the Purchaser and shall be returned (in all copies) to the
Purchaser on completion of the Supplier's performance under the Contract if so required by the Purchaser.

PATENT INDEMNITY

The Supplier shall, subject to the Purchaser's compliance with GCC Sub-Clause 12.2, indemnify and hold harmless the Purchaser and its emplovees
and officers from and against any and all suits, actions or administrative proceedings, claims, demands, losses, damages, costs, and expenses of any
nature, including attorney’s fees and expenses, which the Purchaser may suffer as a result of any infringement or alleged infringement of any patent,

utility model, registered design, trademark, copyright, or other intellectual property right registered or otherwise existing at the date of the Contract by
reason of:

(al the installation of the Goods by the Supplier or the use of the Goods in India; and
b} the sale in anv country of the products produced by the Goods.

If any proceedings are brought or any claim is made against the Purchaser, the Purchaser shall promptly give the Supplier a notice thereof, and the

Supplier may at its own expense and in the Purchaser’s name conduct such proceedings or claim and any negotiations for the settlement of any such
proceedings or claims,
PERFORMANCE SECURITY

Within 21 days of receipt of the notification of award /PO, the Supplier shall furnish performance security in the amount specified in SCC, valid till 60
days after the warranty period. Alternatively, the PS may also be submittec at the time of release of final payment in cases where part payment is made
against delivery & part on installation. The PS, where applicable, shall be submitted in advance for orders where full payment is to be made on Letter
of Credit (LC} or on delivery. In this case, submission of PS at the time of negotiation of documents through Bank would be stipulated as a condition
in the LC and the BS should be kept valid till such time the PS is submitted.

The proceeds of the performance security shall be payable to the Purchaser as compensation for any loss resulting from the Supplier's failure to
complete its obligations under the Contract.

The Performance Security shall be denominated in Indian Rupees for the offers received for supplies within India and denominated in the currency of
the contract in the case of offers received for supply from foreign countries.

In the case of imports, the PS may be submitted either by the principal or by the Indian agent and, in the case of purchases from indigenous sources,
the PS may be submitted by either the manufacturer or their authorized dealer/bidder.

The Performance security shall be in one of the following forms: ‘a"@TI‘rH“
" »
NN

2 ot
i fRnssalitag)
v T

(a) A Bank guarantee or stand-bv Letter of Credit issur'd“gt
form provided in the bidding decuments. Or, / ff; 7

> zed, H:zd bank located in India or a bank located abroad in the
s/ I
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2.15.8

2.14.

[

14.1

o
—
b

v

to

143

v
-
+
o

]

4.7

2.18.3

2.19
2.19.1
2.20
2.20.1

2.21

thy A Banker's cheque or Aceount Pavee demand draft in favour ol the purchaser. Or,
il A Fixed Deposit Receipr pledged in favauar of the Purchaser.

The performince security will be discharged by rhe Purchaser ind returned to the Supplier not Liter than 00 day s following 1he <late of completion of
The Supplier's perlormance obligations, including any warranty obligations. unless speciticd otherwise in SCCL without levy of any inferest.

In the event of any contracr amendment. the supplier shadl. wirhin 21 days of receipt of such amendment, furnish rhe amendment to the performance
security, rendering the same valicl tor the duration of the contract. as amended for further period of 50 davs thercatter.

The order conlirmation shoukl be received within 13 days rom the date of notification of award. [owever. rhe Purchaser has the powers to extend the
time frame for submission of order contirmation and submission of Performance Security [PS). Even after-extension of time, if the order confirmation
/P8 are not received, the contract shall be cancelled and fimited tenders irrespective of the value would be invited from the responding lirms after
forfeiting the bid securiry of the defaulting firm. where applicable provided there is no change in specifications. In such cases the defaulting lirm would
not be considered again for re-tendering in the particular case.

INSPECTIONS AND TESTS

The Supplier shall at its own expense and at no cost to the Purchaser carry out all such tests and/or inspections of the Gouods and Related Services as
are specified in the SCC or as discussed and agreed to during the course of linalization of contract.

The Purchaser or ifs representative shall have the right to inspect and/or to test the Goods ro confirm their conformity ro the Contract specilications
at no extra cost fo the Purchaser. The Technical Specifications and SCC shall specifv what inspections and tests the Purchaser requires and where
they are to be conducted. The Purchaser shall notify the Supplier in writing in a timely manner of the identity of any representatives retained for these
purposes

The inspections and tests may be conducted on the premises of the Supplier or its subcontractoris), at the point of delivery and/or at the Goods final
destination. If conducted on the premises of the Supplier or its subcontractor(si, all reasonable facilities and assistance, including access to drawings
and production data - shall be furnished to the inspectors at no charge to the Purchaser.

Whenever the Supplier is ready to carry out any such test and inspection, it shall give a reasonable advance notice, including the place and time, to
the Purchaser. The Supplier shall obtain from any relevant third party or manufacturer any necessary permissior or consent to enable the Purchaser
or its designated representative to attend the test and/or inspection

Should any inspected or tested Goods fail to conform to the specifications, the Purchaser may reject the goods and the Supplier shall either replace
the rejected Goods or make alterations necessary to meet specification requirements free of cost to the Purchaser,

The Purchaser's right to inspect, test and, where necessary, reject the Goods after the Goods' arrival at final destination shall in no way be limited or
waived by reason of the Goods having previously been inspected, tested and passed by the Purchaser or its representative prior to the Goods shipment.

The Supplier shall provide the Purchaser with a report of the results of any such test and/or inspection.

With a view to ensure that claims on insurance companies, if any, are lodged in time, the bidders and /or the Indian agent shall be responsible for
follow up with their principals for ascertaining the dispatch details and informing the same to the Purchaser and he shall also liaise with the Purchaser
to ascertain the arrival of the consignment after clearance so that immediately thereafter in his presence the consignment could be opened and the
insurance claim be lodged, if required, without any loss of time. Any delay on the part of the bidder/Indian Agent would be viewed seriously and he
shall be directly responsible for any loss sustained by the purchaser on the event of the delay.

PACKING

The Supplier shall provide such packing of the Goods as is required to prevent their damage or deterioration during transit to their {inal destination
as indicated in the Contract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme
temperatures, salt and precipitation during transit and open storage. Packing case size and weights shall take into consideration, where appropriate,
the remoteness of the Goods' final destination and the absence of heavy handling facilities at all points in transit.

The packing, marking and documentation within and outside the packages shall comply strictly with such special requirements as shall be provided
for in the Contract including additional requirements, if any, specified in SCC and in any subsequent instructions ordered by the Purchaser
DELIVERY AND DOCUMENTS

Delivery of the Goods and completion and related services shall be made by the Supplier in accordance with the terms specified by the Purchaser in
the contract. The details of shipping and/or other documents to be furnished by the supplier are specified in SCC.

The terms FOB, FCA, CIF, CIP etc shall be governed by the rules prescribed in the current edition of the Incoterms published by the International
Chambers of Commerce, Paris.

The mode of transportation shall be as specified in SCC

INSURANCE
Should the purchaser elect to buy on CIF/CIP basis, the Goods supplied under the Contract shall be fully insured in Indian Rupees against any loss
or damage incidental to manufacture or acquisition, transportation, storage and delivery in the manner specified in SCC.
Where delivery of the goods is required by the purchaser on CIF or CIP basis the supplier shall arrange and pay for Cargo Insurance, naming the
purchaser as beneficiary and initiate & pursue claims till settlement, on the event of any loss or damage.
Where delivery is on FOB or FCA hasis, insurance would be the responsibility of the purchaser.
With a view to ensure that claims on insurance companies, if any, are lodged in time, the bidders and /or the Indian agent shall be responsible for
follow up with their principals for ascertaining the dispatch details and informing the same to the Purchaser and he shall also liaise with the Purchaser
to ascertain the arrival of the consignment after clearance so that immediately thereafter in his presence the consignmeunt could be opened and the
insurance claim be lodged, if required, without any loss of time. Any delay on the part of the bidder/Indian Agent would be viewed seriously and he
shall be directly responsible for any loss sustained by the purchaser on the event of the delay.
TRANSPORTATION
Where the Supplier is required under the Contract to deliver the Goods FOB, transport of the Goods, up to and including the point of putting the Goods
on board the vessel at the specified port of loading, shall be arranged and paid for by the Supplier, and the cost thereof shall be included in the Contract
price. Where the Supplier is required under the Contract to deliver the Goods FCA, transport of the Goods and delivery into the custody of the carrier
at the place named by the Purchaser or other agreed point shall be arranged and paid for by the Supplier, and the cost thereof shall be included in the
Contract price.
Where the Supplier is required under the Contract to deliver the Goods CIF or CIP, transport of the Goods to the port of destination or such other
named place of destination in the Purchaser’s country, as shall be specified in the Contract, shall be arranged and paid for by the Supplier, and the
cost thereof shall be included in the Contract Price.
In the case of supplies from within India, where the Supplier is required under the Contract to transport the Goods to a specified destination in India,
defined as the Final Destination, transport to such destination, including insurance and storage, as specified in the Contract, shall be arranged by the
Supplier, and the related costs shall be included in the Contract Price.
INCIDENTAL SERVICES )
The supplier may be required to provide any or all of the services, if any, specified in SCC
SPARE PARTS
The Supplier shall be required to provide any or all of the following materials, notifications,
and information pertaining to spare parts manufactured or distributed by the Supplier:
{a) Such spare parts as the Purchaser may elect to purchase from the Supplier, providing that this election shall not relieve the Supplier of
any warranty obligations under the Contract; and
(b}  In the event of termination of production of the spare parts:
(i) Advance notification to the Purchaser of the pending termination, in sufficient time to permit the Purchaser to procure needed
requirements; and
(ii) Following such termination, furnishing at no cosl.lu the Purchaser, the blueprints, drawings and specifications of the spare parts, if
requested.

WARRANTY ’
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2.28.
2.28.1

2.29
2.29.1

(9]
b
o
w

The Supplier warrams 1hat all the Goods are new. unused. and of the most recent or euerent models, and that they incorporate all recent improve ments
in design and materials, unless provided othensise in the Contraet,
The Supplier further warrants that the Goods shafl be [tee from defects arising from any act or omission of the Supplier or arising Irom design.
malerials wud workmanship, under normal use in the conditions prevadling in ndia.
Unless otherwise specified in the SCC, the warranty shall remain valid or twelse (120 months after the Goods, or any portion thereol as the case min
be. have heen detivered 1o and aceepred ot the final destinauion indicated in the SCCL or for eighteen (18) mont hs after the date of shipment trom rhe
port or place of loading inn the country of origin. whichever period concludes earlier.
The Purchaser shall give notice to the Supplier stating the nature of any such defects together with all available evidence thereol, promptly tollowing
the discovers rhereof.
The Purchaser shall zdford all reasonable opportunity for the Supplier o inspect such defects,
Upon receipr of such notice, the Supplier shall, within a reasonable period of fime, expeditiously repair or replace the defective Goods or parts thereof,
ar no ¢ost to the Purchaser.
If having been notified. the Supplier fails to remedy the defect within the r
reasonable period such remedial action as mav be necessary, at the Supplier’s
Purchaser may have agaiast rhe Supplier under rhe Contract.
Goods requiring warranty replacements must be replaced on free of cost basis to the purchaser.
TERMS OF PAYMENT
The method and conditions of pavment to be made to the Supplier under this Contract shall be as specified in the SCC.
The Supplier's request(s) for payment shall be made to the Purchaser in writing, accompanied by an invoice describing, as appropriate. the Goods
delivered and the Services performed, and by documents, submitted pursuant to Delivery and document Clause of the GCC anct upon fulfillment of
other obligations stipulated in the contract.
Payments shall be made promptly by the Purchaser but in no case later than thirty (30) days alter submission of the invoice or claim by the Supplier.
Payment shall be made in currency as indicated in the contract.
CHANGE ORDERS AND CONTRACT AMENDMENTS.
The Purchaser may at any time, by written order given to the Supplier pursuant to Clause on Notices of the GCC make changes within the general
scope of the Contract in any one or more of the following:
(&) Drawings, designs, or specifications, where Goods to be furnished under the Contract are to be specifically manufactured for the Purchaser:
(b} The method of shipping or packing:
el The place of delivery; and/or
) The Services to be provided by the Supplier.
el The delivery schedule.
If any such change causes an increase or decrease in the cost of, or the time required for, the Supplier's performance of any provisions under the
Contract, an equitable adjustment shall be made in the Contract Price or delivery schedule, or both, and the Contract shall accordingly be amended.
Any claims by the Supplier for adjustment under this clause must be asserted within fifteen (13} davs from the date of the Supplier’'s receipt of the
Purchaser's change order.
No variation or modification in the terms of the contract shall be made except by written amendment signed by the parties.
ASSIGNMENT
The Supplier shall not assign, in whole or in part, its obligations to perform under the Contract, except with the Purchaser's prior written consent.
SUBCONTRACTS
The Supplier shall notify the Purchaser in writing of all subcontracts awarded under this Contract if not already specified in the bid. Such notification,
in the original bid or later, shall not relieve the Supplier from any liability or duties or obligation under the Contract.
EXTENSION OF TIME.
Delivery of the Goods and performance of the Services shall be macde by the Supplier in accordance with the time schedule specified by the Purchaser.
If at any time during performance of the Contract, the Supplier or its sub-contractor(s) should encounter conditions impeding timely delivery of the
Goods and performance of Services, the Supplier shall promptly notify the Purchaser in writing of the fact of the delay, it’s likely duration and its
cause(s). As soon as practicable after receipt of the Supplier’s notice, the Purchaser shall evaluate the situation and may, at its discretion, extend the
Supplier’s time for performance with or without penalty, in which case the extension shall be ratified by the parties by amendment of the Contract.
Except as provided under the Force Majeure clause of the GCC, a delav by the Supplier in performance of its delivery obligations shall render the
Supplier liable to the imposition of penalty pursuant to Penalty Clause of the GCC unless an extension of time is agreed upon pursuant to above clause
without the application of penalty clause.
PENALTY CLAUSE
Subject to GCC Clause on Force Majeure, if the Supplier fails to deliver any or all of the Goods or to perform the Services within the period(s) specified
in the Contract, the Purchaser shall, without prejudice to its other remedies under the Contract, deduct from the Contract Price, as penalty, a sum
equivalent to the percentage specified in SCC of the delivered price of the delayed Goods or unperformed Services or contract value for each week or
part thereof of delay until actual delivery or performance, up to a maximum deduction of the Percentage specified in SCC. Once the maximum is
reached, the Purchaser may consider termination of the Contract pursuant to GCC. Clause on Termination for Default. The SCC shall also indicate
the basis for ascertaining the value on which the penalty shall be applicable
TERMINATION FOR DEFAULT
The Purchaser may, without prejudice to any other remedy for breach of contract, by written notice of default sent to the Supplier, terminate the
Contract in whole or part
{a) If the Supplier fails to deliver any or all of the Goods within the period(s) specified in the contract, or within any extension thereof granted
by the Purchaser pursuant to GCC Clause on Extension of Time; or
{b) If the Supplier fails to perform any other obligation(s) under the Contract.
{c) If the Supplier, in the judgment of the Purchaser has engaged in corrupt or fraudulent or collusive or coercive practices as defined in GCC
Clause on Fraud or Corruption in competing for or in executing the Contract.
In the event the purchaser terminates the contract in whole or in part, he may take recourse to any one or more of the following action:
(a)  The Performance Security is to be forfeited;
(b)  The purchaser may procure, upon such terms and in such manner as it deems appropriate, stores similar to those undelivered, and the
supplier shall be liable for all available actions against it in terms of the contract.
(c} However, the supplier shall continue to perform the contract to the extent not terminated.
FORCE MAJEURE
Notwithstanding the provisions of GCC Clauses relating to extension of time, penalty and Termination for Default the Supplier shall not be liable for
forfeiture of its performance security, liquidated damages or termination for default, if and to the extent that, it's delay in performance or other failure
to perform its obligations under the Contract is the result of an event of Force Majeure.
For purposes of this Clause, “Force Majeure” means an event or situation beyond the control of the Supplier that is not foreseeable, is unavoidable,
and its origin is not due to negligence or lack of care on the part of the Supplier. Such events may include, but not be limited to, acts of the Purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes.
If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in writing of such conditions and the cause thereof within 21 days
of its occurrence. Unless otherwise directed by the Purchaser in writing, the Supplier shall continue to perform its obligations under the Contract as
far as is reasonably practical, and shall seek all reasonable alternative means for performance not prevented by the Force Majeure event.
If the performance in whole or in part or any obligations under the contract is prevented or delayed by any reason of force majeure for a period exceeding
60 days, either party may at its option terminate the contract without any financial repercussions on either side.
TERMINATION FOR INSOLVENCY
The Purchaser may at any time terminate the Contract by giving written notice to the Supplier, if the Supplier becomes bankrupt or otherwise insolvent.
In this event, termination will be without compensation to the Supplier, provided that such termination will not prejudice or affect any right of action
or remedy, which has accrued or will accrue thereafter to the Purchaser.
TERMINATION FOR CONVENIENCE
The Purchaser, by written notice sent to the Supplier, may terminate the Contract, in whole or in part, at any time. The notice of termination shall
specity that termination is for the Purchaser's convenience, the extent to which performance oﬁ{'hrsggpﬁir under the Contract is terminated, and the
date upon which such termination becomes effective. ailss

The Goods those are complete and ready for shipment within 30 days after the Supplier's wdm‘é}a{&qfﬁermination shall be accepted by the
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(b} To cancel the remainder and pay to the Supplier an agreed amount for partially complgted G@
by the Supplier. .3 |

Yo

L
—




o

2323

2.39.

SETTLEMENT OF DISPUTES

The Purehaser and the supplier shall make every effort ro resolve amicable by diveet informal negotiation any disagreement or dispute arising heltween
them under or in connection with the Contract.

[ atter twenty-one (21 dins, the parties have iled 10 resolve theie dispure or dillerence by such mutual consultation, then either the Purchaser or
the Supplicr may give notice ro the other party of its intention to commenee arbitration, as hereinafier provided. as 1o the matter in dispute, and no
arbitration in respeet of this matter may be commenced unless such notice is giver. Any dispule or difference in respeet of which a notive of intention
to rommence arbitration has been given in accordance with this Clause shall be finally settled by awbitration. Arbitration mayv be commenced prior ta
or after delivery ot the Goods under the Conrract,
The dispute settlement mechunism/urbitrarion proceedings shall be concluded us under:
a) In case of Dispure or dilference arising hetween the Purchaser and a domestic supplier relating to any matter arising out ol or connecred
with this agreement. such disputes or differenve shall be settled in accordance with the Indian Arbitration & Conciliation Act, 1996, the

rules there under and any statutory modifications or re-enactments thereol shall apply to the arbitration proceedings. The dispute shall
be referred to the Chairman, Board of Governors of [ISER TVM and if he is unable or unwilling to act. to the sole arbitration of some other
person appointed by him willing to act as such Arbitrator. The award of the arbitrator so appointed shall be linal, conclusive and binding
on all parties to this order.

ib) [n the case ol a dispute between the purchaser and a Foreign Supplier, the dispute shall be settled by arbitration In accordance with
provision of sub-clause [a) above. But if this is not acceptable to the supplier then the dispute shall be settled in accordance with provisions
of UNCITRAL (United Nations Commission on International Trade Law) Arbitration Rules.
The venue of the arbitration shall be the place from where the purchase order or contract is issued.
Notwithstanding any reference to arbitration herein,
{a) the parties shall continue to perform their respective obligations under the Contract unless they otherwise agree: and
by the Purchaser shall pay the Supplier any monies due the Supplier.
GOVERNING LANGUAGE
The contract shall be written in English language which shall govern its interpretation. All correspondence and other documents pertaining to the
Contract, which are exchanged by the parties. shall be written in the English language only.
APPLICABLE Law
The Contract shall be interpreted in accordance with the laws of the Union of India and all disputes shall be subject to place of jurisdiction as specified
in SCC.
NOTICES
Any notice given by one party to the other pursuant to this contract/order shall be sent to the other party in writing or by cable, telex, FAX, e-mail or
and confirmed in writing to the other party’s address specified in the SCC.
A notice shall be effective when delivered or on the notice's effective date, whichever is later.
TAXES AND DUTIES

For goods manufactured outside [ndia, the Supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed
outside India.

For goods Manufactured within India, the Supplier shall be entirely responsible for all taxes, duties. license fees, etc., incurred till its final manufacture/
production.
If any tax exemptions, reductions, allowarnces or privileges may be available to the Supplier in India, the Purchaser shall malke its best efforts to enable
the Supplier to benefit from any such tax savings to the maximum allowable extent.
RIGHT TO USE DEFECTIVE GOODS
If after delivery, acceptance and installation and within the guarantee and warranty period,
the operation or use of the goods proves to be unsatisfactory, the Purchaser shall have the right to continue to operate or use such goods until
rectifications of defects, errors or omissions by repair or by partial or complete replacement is made without interfering with the Purchaser’s operatiorn.
PROTECTION AGAINST DAMAGE
The system shall not be prone to damage during power failures and trip outs.
The normal voltage and frequency conditions available at site as under:

(a) Voltage 230 volts - Single phase/ 415 V 3 phase (+_ 10%)

()  Frequency 50 Hz.
SITE PREPARATION AND INSTALLATION
The Purchaser is solely responsible for the construction of the equipment sites in compliance with the technical and environmental specifications
defined by the Supplier. The Purchaser will designate the installation sites before the scheduled installation date to allow the Supplier to perform a site
inspection to verify the appropriateness of the sites before the installation of the Equipment, if required. The supplier shall inform the purchaser about
the site preparation, if any, needed for installation, of the goods at the purchasers’ site immediately after notification of award Acontract.
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To,

ANNEXURE: 3
TENDER ACCEPTANCE LETTER (To be given on Company Letter Head)
Date:

The Director, Indian Institute of Science Education and Research — Thiruvananthapuram,
Maruthamala P.O, Vithura, Thiruvananthapuram, Kerala -695551, India.

Sub: Acceptance of Terms & Conditions of Tender.
Tender Reference No:
Name of Tender / Work: -

Dear Sir,
1.

I/ We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender/Work’ from the web
site(s) namely:

as per  your

advertisement, given in the above mentioned website(s).

2. |/ We hereby certify that | / we have read the entire terms and conditions of the tender documents from Page No.
to (including all documents like annexure(s), schedule(s), etc .,), which form part of the contract
agreement and | / we shall abide hereby by the terms / conditions / clauses contained therein.

3.  The corrigendum(s) issued from time to time by your department/ organization too have also been taken into
consideration, while submitting this acceptance letter.

4. 1/ We hereby unconditionally accept the tender conditions of above mentioned tender document(s) / corrigendum(s)
in its totality / entirety.

5. |/ We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt. Department/Public sector
undertaking.

6. |/ We certify that all information furnished by the our Firm is true & correct and in the event that the information is
found to be incorrect/untrue or found violated, then your department/ organization shall without giving any notice or
reason therefore or summarily reject the bid or terminate the contract, without giving any notice or reason therefore
or summarily reject the bid or terminate the contract, without prejudice to any other rights or remedy including the
forfeiture of the full said earnest money deposit absolutely.

7. |/ We declare the following information provided are correct to the best of my knowledge:

| 1. | Name and Address of the bidder '

2. | Manufacturer / Dealer / Agent

3. | Contact Person

4. Phone

5. Email

6. Mabile Number

7. GST No B l

8. i PAN No -

9. UTR No / DU No (in case of online transfer of Tender

Fee) (if any)

. 10. | UTR No/ DU No (in case of online transfer of EMD)

11. | Warranty, if any

12. | Delivery period

13. | Payment terms |
14, | PO to be placed in favour of

15. | Local content category(Class I/11/111)

/__ﬂ _ Yours Faithfully,
ESRIEAN

9y Teateh Thipos \
"F .§$/"r_— — r},)’;;\_”
‘% of o (\ . \-\%’-.\'

.,

[5(s/ & )gs \2 (Signature of the Bidder, with Official Seal)
lel5l €45 )
%fn@,;\-\_i/ s/ )
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Annexure 4
MODEL BANK GUARANTEE FORMAT FOR FURKISHING BID SECURITY QBS]

TWHEIBAS e e hereinnfer called the “tendersr’}
has sudmitted their offer dated.. . FON for the supply ol
...................................................................................... fhereinaftzr called the
”tende_ against the Purchasers tender enguitm™ NO.oioriioiociiieeens
...... wencreeee - BETDW ALE LIEY by thess presents *hat WE.oociieieeiin.
SNRRIRS . . RN I == Eaving cur registersd :ﬁicﬂ < SO
e nnneanenen 302 Bound URto e shereinafrer called the “Purchaser’ in

............... ooy which
payment will and tuly o ke m..de ‘o the said Purchaser, the Saxlr pinds itself, iis

successorz and assigns by these presents. Bezled with the Comemon 3eal of the
said Bamb this ... dayef .. .20

THE CONDITIONS OF THIS OBLIGATION ARE:

1} X the tenderer withdraws or amends, inpaire or derogates from the tender in
any resgpect within the period of validiny of this tender.
21 I the tenderer having keen notified of the acceptance of kis tender by the
Purchaser during ths period of its validity:-
al If the tenderer fxils to furnish the performance security for the dus
performance of the contract
»} Fails or refuses fo acceptfexecute the coniract

We undertake to pay the Purchassr ugp to the above amoun? upon receipt of ite Hrat
written demand, without the purchaser (IISER-TVMI having to substantiate its
demand, provided that in its demand the purcheser will notz that the amournt
clazmed by it is dus to i owing the ocourrance of one or both the two condifiens,
specifying the occcurred conditien or conditions. This guarantes will retrain in force
up te and including 45 days after the period of tender validity and any demand in
respect therecf should reach the bank not later than the above date.

Signatare of the autherized officer of the bank

Tiame and designation of the officer

Zeal, name and address of the Banl: and address of the Branchk.
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Annexure 5

SPECIMEN

PERFORMANCE SECURITY FORM
MODFL BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITY

To,

WHEREA‘:

{name arud ﬂddmso of the supp&xer} {heremaﬂer called “the supplier”) has underiaken, i pursnance
of condract po. ... dated . ... _to supply { coree - watlesenption. of goods and

services) (hereir after called “the contract™,

AND WHEREAS it hae been stipulated by you in the seid contract that the supplier shall furrush
you with & bank guarantee by a scheduled commercial bank recognized by you for the sum
specified therein as security for comphance with s obligations in acvordance with the coniract;
AND WHEREAS we have agreed to give the supplier such a bank guarantee;

WNOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of
the supplier, up o a total of ..oooeievi i e . {amount of the guaraniee in words and
figures), and we undertake to pay you, upon ;muf fust written demond declaring the supplier to be
in default under the contract and without cavil or argument, any sum or sums within the Gmils of
{amount of guarantee) as aforesaid, without your needing b prove or to show grounds or reasons
for vour demard or the suin specified therein.

We hereby warve the mecessity of your demanding the said debt from the supplier before
presenting us with the demand,

We further agree that no change or addition to or other modification of the kerms of the contract o
be performed there under or of any of the contract documents whach may be made between you
andd the supplier shall in any way release us from any hability under this guarantee and we hereby
waive notice of any such change, addition or modification.

This guarantee stull be valid unsil the ... dayof ... 2. . o, .5y

{Signature of the authorized officer of the Bank)

T .

Name and designation of the officer

Genl, name & address of the Bank and address of the Brasich
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1.1.

1.1.1

1.6.
1.6.1

1.7.3

1.7.4

Annexure 6: SPECIAL CONDITIONS OF CONTRACT

ELIGIBLE BIDDERS.

Bidders should not be associated, or have been associated in the past, directly or indirectly, with a firm
or any of its affiliates which have been engaged by the Purchaser to provide consulting services for the
preparation of the design, specifications, and other documents to be used for the procurement of the
goods to be purchased under this Invitation of Bids.

COST OF BIDDING

The Bidder shall bear all costs associated with the preparation and submission of its bid, and “the
Purchaser”, will in no case be responsible or liable for these costs, regardless of the conduct or outcome
of the bidding process.

FRAUD AND CORRUPTION:

The purchaser requires that the bidders/suppliers and contractors observe the highest standard of ethics
during the procurement and execution of such contracts.

The purchaser will reject a proposal for award if it determines that the Bidder recommended for award
has, directly or through an agent, engaged in corrupt, fraudulent, collusive or coercive practices in
competing for the Contract in question;

The Bidding Documents

CosT oF BIDDING DOCUMENTS

Interested eligible bidders may download the document from our Website.

CONTENT OF BIDDING DOCUMENTS

The goods required, bidding procedures and contract terms are prescribed in the bidding documents
which should be read in conjunction.

The Bidder is expected to examine all instructions, forms, terms, and specifications in the bidding
documents. Failure to furnish all information required by the bidding documents or submission of
a bid not substantially responsive to the bidding documents in every respect will be at the Bidder's
risk and may result in rejection of its bid.

CLARIFICATION OF BIDDING DOCUMENTS

A prospective Bidder requiring any clarification of the Bidding Documents shall contact the Purchaser in
writing via fax/email. The Purchaser will respond in writing to any request for clarification, provided that
such request is received not later than ten (10) days prior to the deadline for submission of bids. The
Purchaser shall forward copies of its response to all those who have acquired the Bidding Documents
directly from it, including a description of the inquiry but without identifying its source. Should the
Purchaser deem it necessary to amend the Bidding Documents as a result of a clarification, it shall do so
following the procedure under clause relating to amendment of Bidding documents and Clause relating
to Deadline for Submission of Bids. The clarifications and amendments issued would also be hosted on
the website of the purchaser for the benefit of the other prospective bidders.

AMENDMENT OF BIDDING DOCUMENTS

At any time prior to the deadline for submission of bids, the Purchaser may, for any reason, whether at
its own initiative or in response to a clarification requested by a prospective bidder, modify the bidding
documents by amendment.

All prospective bidders who have received the bidding documents will be notified of the amendment in
writing or by e-mail and will be binding on them. The same would also be hosted on the website of the
purchaser and all prospective bidders are expected to surf the website before submitting their bids to
take cognizance of the amendments.

In order to allow prospective bidders reasonable time to take the amendment into account, while in
preparing their bids, the Purchaser, at its discretion, may extend the deadline for the submission of bids
and host the changes on the website of the purchaser.

In case of any amendment to the bid, it will be done at least 7 days before due date and will be published
in website. Bidders are required to keep this in view before submission. Normally extension of due date
will not be entertained. However in special cases if due date is extended, it will be notified under the same
tender notice before 3 days of due date.

PREPARATION OF Bibs

1.8.
1.8.1

LANGUAGE OF BID

The bid prepared by the Bidder, as well as all correspondence and documents relating to the bid
exchanged by the Bidder and the Purchaser, shall be written in English language only especially when
the details are technical.

However of GOI makes it mandatory under Rajbhasha Abhniyam in that case views of Rajbasha unit of
[ISER-TVM may be sought.

The Supplier shall bear all costs of translation, if any, to the English language and all risks of the accuracy
of such translation, for documents provided by the Supplier.

DOCUMENTS COMPRISING THE BID b
The bid prepared by the Bidder shall include: /.-~ i
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1.10.
1.10.1

1.11.1

—
=
=
[oyle) ]

1.13.1

1.13.2

1.13.3
1.14.

1.14.1

a) Bidder Information

b) Bid security declaration as specified in the Invitation to Bids.

c) Service support details

d) Deviation Statement if any.

e) Performance Statement.

fy Manufacturer's Authorization.

g) Documentary evidence establishing that the bidder is eligible to bid and is qualified to perform
the contract if its bid is accepted.

h) Bid form.

i)  Documents establishing goods eligibility and conformity to bidding documents.

j)  Applicable Price Schedule Form.

k) DGS&D Registration certificate in case the items under procurement falls under the restricted
category of the current export-import policy of the Govt. of India.

BID FORM AND PRICE SCHEDULE
The bidder shall complete the Bid with the appropriate price schedule.

BID PRICES

The Bidder shall indicate on the appropriate price schedule, the unit prices and total bid prices of the
goods it proposes to supply under the contract.

Prices indicated on the price-schedule form shall be entered separately in the following manner:

(A) FOR GOODS MANUFACTURED WITHIN INDIA

{i) The price of the goods quoted Ex-works including taxes already paid.

(i) VAT and other taxes like excise duty etc [shall be shown extra] which will be payable on the goods if
the contract is awarded.

a. The charges for inland transportation, insurance and other local services required for delivering the
goods at the desired destination as specified in the price schedule.

b. The installation, commissioning and training charges including any incidental services, if any.

(B) FOR GOODS MANUFACTURED ABROAD

Bidders are required to show break-up of Ex-works [which should include packing and handling
charges], FOB/FCA and CIF/CIP price in the quotation. IISERTVM has a mechanism for
consolidation and customs clearance. The consolidators will be nominated for this purpose at the
time of awarding the contract if desires so.

(i) The price of the goods, quoted on FCA (named place of delivery abroad) or FOB (named port of
shipment), as specified in the price schedule.

(ii) The charges for insurance and transportation of the goods to the port/place of destination.

(iii) The agency commission charges should be shown, if any.

(iv) The installation, commissioning and training charges including any incidental services, if any

The terms FOB, FCA, CIF, CIP etc shall be governed by the rules prescribed in the current edition
of the Incoterms published by the International Chambers of Commerce, Paris.

Where there is no mention of packing, forwarding, freight, insurance changes, taxes etc. such offer shall
be rejected as incomplete.

The price quoted shall remain fixed during the contract period and shall not vary on any account

All lots and items must be listed and priced separately in the Price Schedules. If a Price Schedule shows
items listed but not priced their prices shall be assumed to be included in the prices of other items. Lots
or items not listed in the Price Schedule shall be assumed to be not included in the bid.

Taxws & Duties: At actuals. The purchases made by the purchaser for scientific purpose are
exempt from Custom Duty under notification 51/96.

BID CURRENCIES

Prices shall be quoted in Indian Rupees for offers received for supply within India and in freely convertible
foreign currency in case of offers received for supply from foreign countries.

DOCUMENTS ESTABLISHING BIDDER’S ELIGIBILITY AND QUALIFICATIONS

The bidder shall furnish, as part of its bid, documents establishing the bidders’ eligibility to bid and its
qualification to perform the contract if its bid is accepted.

The documentary evidence of the bidders qualification to perform the contract if the bid is accepted shall
establish to the purchasers satisfaction that;

(a) The bidder meets the qualification criteria listed in bidding documents, if any.

(b) Bidder that doesn’t manufacture the goods it offers to supply shall submit to Manufacturers’
Authorization Form (MAF) to demonstrate that it has been duly authorized by the manufacturer of the
goods to quote and/or supply the goods.

(c) In case a bidder not doing business within India, it shall furnish the certificate to the effect that the
bidder is or will be represented by an agent in India equipped and able to carry out the supply,
maintenance, repair obligations etc. during the warranty and post warranty period or ensure a

mechanism at place for carrying out the supply, maintenance, repair obligations etc. during the warranty
and post-warranty period.

Conditional tenders shall not be accepted

DoOCUMENTS ESTABLISHING GOODS' ELIGIBILITY AND CONFORMITY TO BIDDING DOCUMENTS

To establish the goods’ eligibility, the documentary evidence of the goods and services eligibility shall
consist of a statement on the country of origin ofThe godds.and services offered which shall be confirmed
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1.14.2

1.14.3

1.15.

1.15.1

1.15.2

1.15.3
1.15.4

1.15.5

1.15.6

1.15.7

1.15.8

1.15.9

1.15.10

1.16.1

1.16.2

1.16.3

1.17.
1.17.1

To establish the conformity of the goods and services to the specifications and schedule of requirements
of the bidding document, the documentary evidence of conformity of the goods and services to the bidding
documents may be in the form of literature. drawings and data, and shall consist of:

(a) A detailed description of the essential technical and performance characteristics of the goods:

(b) A list giving full particulars, including available sources and current prices, of spare parts, special
tools, etc.. necessary for the proper and continuing functioning of the goods during the warranty period
following commencement of the use of the goods by the Purchaser in the Priced bid; and

{c) An item-by-item commentary on the Purchaser's Technical Specifications demonstrating substantial
responsiveness of the goods and services to those specifications or a statement of deviations and
exceptions to the provisions of the Technical Specifications.

For purposes of the commentary to be furnished pursuant to above, the Bidder shall note that standards
for workmanship, material and equipment, designated by the Purchaser in its Technical Specifications
are intended to be descriptive only and not restrictive. The Bidder may substitute these in its bid, provided
that it demonstrates to the Purchaser's satisfaction that the substitutions ensure substantial equivalence
to those designated in the Technical Specifications.

BID SECURITY

The Bidder shall furnish, as part of its bid, a bid security (BS) for an amount as specified in the Invitation
for Bids. In the case of foreign bidders, the BS shall be submitted either by the principal or by the Indian
agent and in the case of indigenous bidders; the BS shall be submitted by the manufacturer or their
specifically authorized dealer/bidder.

The bid security shall be in Indian Rupees for offers received for supply within India and denominated in
the currency of the bid or in any freely convertible foreign exchange in the case of offers received for
supplies from foreign countries in equivalent Indian Rupees. The bid security shall be in one of the
following forms at the bidders’ option:

{a) A bank guarantee issued by a Nationalized/Scheduled bank/Foreign Bank operating in India in the
form provided in the bidding documents and valid for 45 days beyond the validity of the bid. In case a
bidder desires to submit a BG issued from a foreign bank, then the same should be confirmed by a
Nationalized/Scheduled Indian bank; or

(b) Fixed Deposit receipt pledged in favour of the [ISER-TVM.

(¢) A Banker’s cheque or demand draft in favour of IISERTVM issued by any Nationalised/Scheduled
Indian bank.

The bid security shall be payable promptly upon written demand by the purchaser in case the conditions
listed in the ITB clause 15.11 are invoked.

The bid security should be submitted in its original form. Copies shall not be accepted.

While Bid security (EMD) is a requirement, the Director IISER-TVM may grant exemption of Bid security
to some specific parties having sound credentials and are of national/international repute.

The bid security of unsuccessful bidder will be discharged /returned as promptly as possible positively
within a period of 15 days after the expiration of the period of bid validity or placement of order whichever
is later, without any interest.

The successful Bidder's bid security will be discharged upon the Bidder furnishing the performance
security, without any interest. Alternatively, the BS could also be adjusted against PS, if it is paid through
DD/BC.

The firms registered with DGS&D, NSIC if any, are exempted from payment of bid security (BS)
provided such registration includes the item they are offering which are manufactured by them
and not for selling products manufactured by other companies.

In case a bidder intimates at the time of tender opening in writing that the bid security is kept inside the
financial bid, then in such cases, the technical bid of the party would be accepted provisionally till opening
of the financial bids with which the party has attached the bid security.

The bid security may be forfeited:

(a) If a Bidder withdraws or amends or impairs or derogates its bid during the period of bid validity
specified by the Bidder on the Bid Form; or

(b} In case of a successful Bidder, if the Bidder fails to furnish order acceptance within 15 days of
the order or fails to sign the contract and/or fails to furnish Performance Security within 21 days
from the date of contract/ order.

PERIOD OF VALIDITY OF BIDS

Bids shall remain valid for minimum of 90 days after the date of bid opening prescribed by the Purchaser.
A bid valid for a shorter period shall be rejected by the Purchaser as non-responsive.

In exceptional circumstances, the Purchaser may solicit the Bidder's consent to an extension of the period
of validity. The request and the responses thereto shall be made in writing (or by cable, telex, fax or e-
mail). The bid security provided shall also be suitably extended. A Bidder may refuse the request without
forfeiting its bid security. A Bidder granting the request will not be required nor permitted to modify its
bid.

Bid evaluation will be based on the bid prices without taking into consideration the above corrections.

CONFIDENTIALITY _—

Information relating to the examination, eval(iatioh, comparison, and post qualification of bids, and
recommendation of contract award, shall pit be disclosed 10 biclders or any other persons not officially
concerned with such process until publicdtion ¢fttie Contract Award.

\
|
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1.21.3
1.22.

1.22.1

1.23.
1.23.1

1.23.2

1.23.3

1.23.4

1.29.5

1.23.6

1.23.7
1.23.8

1.24
1.24.1

1.25

Any effort by a Bidder to influence the Purchaser in the examination. evaluation, comparison, and post
qualification of the bids or contract award decisions may result in the rejection of its Bid.

CLARIFICATION OF BIDS

To assist in the examination. evaluation. comparison and post qualification of the bids. the Purchaser
may. at its discretion. ask the Bidder for a clarification of its bid. The request for clarification and the
response shall be in writing and no change in prices or substance of the bid shall be sought, offered or
permitted. However, no negotiation shall be held except with the lowest bidder, at the discretion of the
purchaser. Any clarification submitted by a bidder in respect to its bid which is not in response to a
request by the purchaser shall not be considered.

CONVERSION TO SINGLE CURRENCY

To facilitate evaluation and comparison, the Purchaser will convert all bid prices expressed in the
amounts in various currencies in which the bid prices are payable to Indian Rupees at the selling
exchange rate established by any bank in India on the date of bid opening in the case of single part
bidding and the rates prevalent on the date of opening of the Priced bids in the case of two-part bidding.
For this purpose, exchange rate notified in www.xe.com or www.rbi.org or any other website could also
be used by the purchaser.

CONTACTING THE PURCHASER

Subject to ITB Clause 1.24, no Bidder shall contact the Purchaser on any matter relating to its bid, from
the time of the bid opening to the time the Contract is awarded.

Any effort by a Bidder to influence the Purchaser in its decisions on bid evaluation, bid comparison or
contract award may result in rejection of the Bidder's bid.

POST QUALIFICATION

In the absence of pre-qualification, the Purchaser will determine to its satisfaction whether the Bidder
that is selected as having submitted the lowest evaluated responsive bid is qualified to perform the
contract satisfactorily, in accordance with the criteria listed in ITB Clause 13.

The determination will take into account the eligibility criteria listed in the bidding documents and will
be based upon an examination of the documentary evidence of the Bidder’s qualifications submitted by
the Bidder, as well as such other information as the Purchaser deems necessary and appropriate.

An affirmative determination will be a prerequisite for award of the contract to the Bidder.

A negative determination will result in rejection of the Bidder’s bid.

PURCHASER'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS

The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and reject
all bids at any time prior to award of Contract, without thereby incurring any liability to the affected
Bidder or Bidders.

WARRANTY

The Supplier warrants that all the Goods are new, unused, and of the most recent or current models, and
that they incorporate all recent improvements in design and materials, unless provided otherwise in the
Contract.

The Supplier further warrants that the Goods shall be free from defects arising from any act or omission
of the Supplier or arising from design, materials, and workmanship, under normal use in the conditions
prevailing in India.

Unless otherwise specified, the warranty shall remain valid for twelve (12) months after the Goods, or any
portion thereof as the case may be, have been delivered to and accepted at the final destination indicated,
or for eighteen {18) months after the date of shipment from the port or place of loading in the country of
origin, whichever period concludes earlier.

The Purchaser shall give notice to the Supplier stating the nature of any such defects together with all
available evidence thereof, promptly following the discovery thereof.

The Purchaser shall afford all reasonable opportunity for the Supplier to inspect such defects.

Upon receipt of such notice, the Supplier shall, within a reasonable period of time, expeditiously repair
or replace the defective Goods or parts thereof, at no cost to the Purchaser.

If having been notified, the Supplier fails to remedy the defect within the reasonable period of time; the
Purchaser may proceed to take within a reasonable period such remedial action as may be necessary, at
the Supplier’s risk and expense and without prejudice to any other rights which the Purchaser may have
against the Supplier under the Contract.

Goods requiring warranty replacements must be replaced on free of cost basis to the purchaser.
Performance Guarantee:

The successful bidder is required to submit a performance Guarantee of 3% of Purchase Order
value valid during warranty period, plus two months grace period.

PENALTY CLAUSE

Subject to GCC Clause on Force Majeure, if the Supplier fails to deliver any or all of the Goods or to
perform the Services within the period(s) specified in the Contract, the Purchaser shall, without prejudice
to its other remedies under the Contract, deduct from the Contract Price, as penalty, a sum equivalent
to the percentage specified in contract of the delivered price of the delayed Goods or unperformed Services
or confract value for each week or part thereof of delay until actual delivery or performance, up to a
maximum deduction of the Percentage specified in contract. Once the maximum is reached, the
Purchaser may consider termination of the Contract pursuant to GCC. Clause on Termination for Default.
The SCC shall also indicate the basis for 3M1m_t{1e value on which the penalty shall be applicable

INSURANCE i L AR \
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1.26

1.27

1.38

1.39

1.40
1.41

1.25.3
1.25.4

1.26.1

1.26.2

1.26.3

1.39.1

1.39.2

1.39.3

1.39.4

1.39.5

Should the purchaser elect to buy on CIF/CIP basis, the Goods supplied under the Contract shall be fully
insured in Indian Rupees against any loss or damage incidental to manufacture or acquisition,
transportation, storage and delivery in the manner specitied in contract.

Where delivery of the goods is required by the purchaser on CIF or CIP basis the supplier shall arrange
and pay for Cargo Insurance. naming the purchaser as beneficiary and initiate & pursue claims till
settlement, on the event of any loss or damage.

Where delivery is on FOB or FCA basis, insurance would be the responsibility of the purchaser.

With a view to ensure that claims on insurance companies, if any, are lodged in time, the bidders and
for the Indian agent shall be responsible for follow up with their principals for ascertaining the dispatch
details and informing the same to the Purchaser and he shall also liaise with the Purchaser to ascertain
the arrival of the consignment after clearance so that immediately thereafter in his presence the
consignment could be opened and the insurance claim be lodged, if required, without any loss of time.
Any delay on the part of the bidder/Indian Agent would be viewed seriously and he shall be directly
responsible for any loss sustained by the purchaser on the event of the delay.

TRANSPORTATION

Where the Supplier is required under the Contract to deliver the Goods FOB, transport of the Goods, up
to and including the point of putting the Goods on board the vessel at the specified port of loading, shall
be arranged and paid for by the Supplier, and the cost thereof shall be included in the Contract price.
Where the Supplier is required under the Contract to deliver the Goods FCA, transport of the Goods and
delivery into the custody of the carrier at the place named by the Purchaser or other agreed point shall
be arranged and paid for by the Supplier, and the cost thereof shall be included in the Contract price.
Where the Supplier is required under the Contract to deliver the Goods CIF or CIP, transport of the Goods
to the port of destination or such other named place of destination in the Purchaser’s country, as shall
be specified in the Contract, shall be arranged and paid for by the Supplier, and the cost thereof shall be
included in the Contract Price.

In the case of supplies from within India, where the Supplier is required under the Contract to transport
the Goods to a specified destination in India, defined as the Final Destination, transport to such
destination, including insurance and storage, as specified in the Contract, shall be arranged by the
Supplier, and the related costs shall be included in the Contract Price.

PACKING

Should be as per standards prescribed for international trade and movement of the goods.

STANDARDS

The Goods supplied and services rendered under this Contract shall conform to the standards mentioned
in the Technical Specifications and Schedule of Requirements, and, when no applicable standard is
mentioned, to the authoritative standard appropriate to the Goods' country of origin and such standards
shall be the latest issued by the concerned institution.

PERFORMANCE SECURITY

Within 21 days of receipt of the notification of award /PO, the Supplier shall furnish performance security
of 3% of Contract/ Purchase Order value in the amount specified in the Contract, valid till 60 days beyond
the completion of contractual obligations.

The proceeds of the performance security shall be payable to the Purchaser as compensation for any loss
resulting from the Supplier's failure to complete its obligations under the Contract.

The Performance Security shall be denominated in Indian Rupees for the offers received for supplies
within India and denominated in the currency of the contract in the case of offers received for supply
from foreign courntries.

In the case of imports, the PS may be submitted either by the principal or by the Indian agent and, in the
case of purchases from indigenous sources, the PS may be submitted by either the manufacturer or their
authorized dealer/bidder.

The Performance security shall be in one of the following forms:

(d) A Bank guarantee or stand-by Letter of Credit issued by a Nationalized/Scheduled bank located
in India or a bank located abroad in the form provided in the bidding documents. Or,
(e) A Banker’s cheque or Account Payee demand draft in favour of the purchaser. Or,
(f) A Fixed Deposit Receipt pledged in favour of the Purchaser.
DELIVERY SCHEDULE : Delivery schedule should be specified clearly
PAYMENT TERMS
For Indigenous supplies payment will be made within 30 days from the date of supply, installation
& commissioning and on submission of Performance Bank Guarantee for 3% of Purchase Order

value which should be valid during warranty period. However the adyance payment to the vendors
is not encouraged.

Assistant Regist

(Purchasé & Stores)
eﬂw/b
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Annexure 7

Technical Specification

1IN

Technical Specifications for Ultra High-Performance Liquid Chromatography
(UHPLC) System

IISER Thiruvananthapurar invites quotations for a fully ntegraied UHPLC system
suitable for hwh-rewz ution analytical separation, detection, and quantification of organic
compounds, pigments, and related environmental/biological samples. The complete
system should include solvent delivery, online degassing, autosampler with cooling,
PDA/DAD detector, column oven, chromatography software, system controllerfinterface,
computer, columns, pigment smﬁardsfcahbramm kit, accessories, installation, training,
‘warranty, and service support.

1. Eligibility and General Bid Requirements

* Bids will be entertained only from reputed OEMs/authorized distributors with proven
experience in supply, mstallation, commissioning, and application support of similar
HPLC/UHPLC systems in India.

* The bidder should provide documentary proof of successful supply and commissioning
of similar systems in Government institutes, research institutes, Central/State
universities, or reputed analytical laboratories in India.

* The bidder should submit & complete technical compliance statement against each
specification, supported by OEM brochures, manuals, certificates, datasheets, and
published product documents.

= The complete system should be brand new, unused, and free from refurbished or
reconditioned components. A certifcate to this effect should be submitted by the
bidder/OEM.

2. Specifications of the Instrument

The system should be a fully automated/computerized UHPLC system with the following
mandatory components and minimum performance requirements.

2.1 Solvent beiwery Unit / Pumping System

Parameter _ | Required sp eﬂlﬁcatmn _

| Pumping system i Dual-plunger, paraliel-type, serial-type, or equivalent

' high-precision UHPLC pump system suitable for stable
high-pressure operation. , |

1FIGW1‘33;B sefting range (}{}1 t050(30(‘mh’m1nerwadar | ‘ ‘-_ i |
 Maximur operating  Minimum 15,000 psi or above. I
lgressmg_ |




Parameter ' Required specification

Flow rate accurac +1% or better.
Flow rate precision | <0.1% RSD or better. e
Gradient mode Quaternary gradient pump or better. Binary high-pressure

gradient may also be accepted f performance is equivalent or
better and all four-solvent operation is supported through a
| suitable confi uration.

| Gradient composition | 0-100% ‘with setting resolution of 0.1% or befter.
range

T N -

(n"admrt{mmpnsmen | £0.5% or better, ]
accuracy ~ N—
pH compatibility pH 3 - 12 or the widest range supported by the manufacturer for |

, | the quoted solvent-contacting parts. '
Diagnostics and safeﬁy Automatic leak detection, pressure monitoring, error
diagnostics, system protection, and auto-stop/auto-recovery or
equivalent safery functions. |

Purnp rinsefwash Built-in or integrated automatic seal/rinse washing provision __l
' | should be supplied. |

2.2 Online Vacaum Degasser
! Parameter |Required specification R -Vl
Number of channels | Minimum 4 solvent channels I
Suitability Sustable for UHPLC gradient operation and the quoted
o flow-rate/Dressure ranoe.
j | Internal volume Low internal-volume design, preferably <500 uL per channei or |
- v | equivalent. ‘ 3

2.3 Autosam pler thh Sampie Emlxng

Par&meter i Required s; secification '
injemon systemn I Fuﬂ—imp partial-loop, total 1 mjecmn fixed-loop, vamable&mp,
| | or equivalent high-precision injection system compatible with
, UHPLC.
| Injection volume ranse | 0.1-50 uL or lamer, — e
Injection volume | £1% or better.
aceuracy I _.-__-_»____,“.-1
Injection volume i <1.0% RSD or better.
vrecision i . 1
Linearity 120959 or hettsr |
' Injection cycle time | <15 seconds or better, wherever ao slicable. 1
_Sample capacity ; Minimum 100 vials of 1.5/2.0 mL canacity or more. _
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Parameter Required specification
Canryover =0.005% or better using standard test conditions specified by
= the OEM. L
Samole coolinz tasze  4-40 °C or wider. B
Temperawre acouracy | £2 °C or better. e o
pH compatibility pH 3-12 or the widest manufacturer-supported range for
, ‘ | solvent-contactin: parts, s .
Sample preparation Automated sample preparation functions such as dilution,

mixing, internal standard addition, or derivatization may be
voted if available as standard or optional functionaliny.

Status indication The system should provide clear software and/or hardware
v istatusfm"mg_ indication. -
2.4 PDA/DAD Detector
Parameter ] Required specification N BN S sl |
Detector type Photodiode array detector (PDA) or diode array detector (DAD)
| . suitable for UHPLC applications. o B
1 Light source Deuterium lamp and tungsten/halogen lamp, or equivalent Light
) i . source covering the required wavelenoth rance. o _é
| Wavelenath rance 190-800 nm or larcer. :
i Number of diodes Minimum 512 diodes or better; 1024 diodes or higher is
. rreferred. . n B N
 Bandwidth <8 nm or better. -
| Wavelenath accuracy | &1 nm or hetter o |
Wavelenath precision | +0.1nmorbetter, - |
| Baseline noise _ | <10 x 10° AU or better, _ |
é Baselmedrift | <I x10° AU/hour or better, |
S S —— i 3o }
| Linearity | Up 102.0 AU or hiher. _ o |
| Flow cell | UHPLC-compatible Jow-volume analytical flow cell should be
| | supphed. _
| Software control ' Detector parameters, wavelength programming, spectral
| acquisition and lamp control should be sofiware-controlled.
2.5 Column Oven / Column Compartment
;r Parameter | Required specification B _ s
| Temperature control | Forced-air circulation, block heating, Peltier-based, or
e e varms s , €quivalent stable temperature-control system, .
Temperature rance | 10°C 10 80 °C
 Temperature aecuracy | +1 °C orbetter, . e
Temperature precision | <0.2 °C or better.
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Parameter | Required specification

Column capacity Should accmnmodam at least three analytical cohurnns up to 360
=  mm lenu or ecuivalent. o |
Safer Leak sensor and thermial safer features should be available.

2.6 Chrom atngra;ahy ‘%aftware, Data Acquisition, and System C-ﬂﬁtl:i)i]ﬂ_‘

Requirement 'R _ui_rﬂ soedification

| Software license Lifetime and freely upgradabl& licensed chromatography
L , | software from OEM/manufacturer, |
| Instrument control Full control of pump, degasser, autosampler detector, column

| oven, and s\ stem controller/interface. N

Data acquisition Real-time chromatogram monitoring, spectral data acqmsmoﬂ
- | sequence control, integration, quantification, and reportine.

Method control | Gradient programming, wavelength programming/switching,

injection sequence, temperature control, and event-based
| trigeers such as startstop, leak/fault response, and shutdown.

Compliance 21 CFR Part 11 compliance or equivalent data integrity features |
%____ﬁ_ o | should be available. Documentary proof should be provided.
| Data integrity | User access control, audit trail, electronic records, electronic !
signatures where available, data backup/export, and secure data |
| management features. I
' Diagnostics ' System diagnostics, error alerts, leak deta::t:cn, system readiness
| _ ' | check and automated ; rrotection/shutdown fumctions.
| Automation | Automated start-up, equilibration, shutdown, purge/rinse, and
i f smart flow ramping or equivalent system-care functions are '
| - | preferred o |
| System controller "'Suitable system controller/interface should be suppimd and
L , | included in the quoted s stem.
Compatibility | Compatible with Windows 10/11 or latest supported operating

L . system specified by the OEM.

| Software upgrades | Software updates/upgrades and license validity terms should be | |
. _ clearly mentioned by the bidder/OEM.

2.7 Columns
| Item | Required specification
 C18 analytical column | Columns with 150 mm x 200 mm, particle size around 2.1 pm,
B ! or equivalent UHPLC-compatible C18 column

i
=
|
Guard column | Compatible guard column/cartridge and hﬁl{ier should be *

| quoted. if aprlicable. ]

e S . e PO AR U P00583 s
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2.8 Fluorescenee Detector

Parameter , Required specification

Detector type Fluorescercu detector suitable for UHPLC appl teattons and
compatible with the quoted system and chromatography
software,

i

i e

Application ﬁmtabﬂuy ' Suitable for sensitiv & detection of c’hlomphyﬁs and related
fluorescent pigment/degradation products in phytoplankion and

environmental samples.
Wgéiengmﬂ - | Programmable excitation and emission wavelength selection
programmability with software-controlled acquisition, wavelength switching, and
' method programming.
Excitation wavelength At least 200-700 nm or the widest range suppﬁﬁed by the |
range i manufacturer range should cover chlorophy!l/pheophytin
¢ ﬂucrescence appimaﬁms
mesgan waveiength WA!: least 250-800 am or the V;el—&—est“;;nge sup;}crteg E;y the
'range - manufacturer; range should cover chlorophyll/pheophytin
!  fluorescence applications,
W veiength wcwacy | %2mmor %e&te: or as per OEM validated specification |
 supported by brochure/datasheet,
Sez;smmyr noise - | Low-noise, high-sensitivity performance suitable fot trace

|  pigment analysis; OEM sensitivity/noise specification and test

‘ i conditions should be cieariy stated.

| g - a—— S

Flowcell UHPLC-corupatible low-volume analytical flow céll showld be
supplied and should be compatible with the quoted
 pressure/flow conditions.

| Software control Detector parameters, excitation/emission wavelength
programming, data acquisition, peak integration, quantification,
| and reporting should be controlled through the chmmamgraphyJ

software.

2.9 Pigment $tandarﬁs and Calibration
' Item Required specaﬁ{:atmn '

S

i
e T D—
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Pigment standard kit | Certified/reference-grade phytoplankton pigment standards or
mmercially available equivalent standards skould be supphed
or quoted. Individual standards, mixed standards, or equivalent
validated configurations may be accepted.

Purpose | “Standards should sﬁppazt calibration, retention-time
confirmation, spectral confirmation, identification, and
quantification of marker pigments used for phytoplankton
functional type and ocean-colour validation stdies.

— e ——————(re—

Certificate of Each standard should be supphed with Certificate of Anaiyszs or |
Analysis equivalent documentation indicating purity/concentration,
‘ solvent composition, lot/batch number, expiry/retest date,
| 1 storage condition, ami traceability wherever available. '

 Concentrationand | Stock cancentratmn warkmg concentration guidance, solvent |
| solvent information  : matrix, and recommended dilution/storage instructions should |
| | be ¢clearly provided by the supplier/OEM.

| Storage and shipment | | Standards should be supplied with appmpriate:
i cold-chain/light-protected shipment and storage

| recommendations, prefersbly at -20 °C or as recommended by
the manufacturer.

|

| Compatibility ! Standards should be compatible with UHPLC-PDA/DAD and
fluorescence-based pigment analysis methods and common

| pigment extraction solvents such as acetone, methanol, and

! other validated solvent systems,

f\?alidity - Remaining shelf life at the time of supply should preferably be |
| | at least 24 months, wherever commercially feasible. i
Expiry/retest date should be clearly stated.

2,10 Essential S_;a;ares 7
Hem A Re< mired specification -
Essential spares | Spares required for installation and demonstration, mcludmg

fittings, tubing, ferrules, solvents bottles, filters, vials/caps,
} Autosampler vials, caps, inserts, solvent filters, membrane
filters, solvent inlet filters, and waste containers.

\
b

)
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Solvent reservoir tray ' Suitable reservoir tray with solvent bottles should be supplied.
Mohile phase level momtoring, weight sensors, or equivalent

_solvent montorine is creferred.

Columns i Bxtra C18 column of different dlmeﬂsmnsmhmnmmes suitabie

for pigment and environmental sampie analyss.

e S ——

Guard columns | Extra Guard colu%nm guard carmdges cotumn filters, inline
filters, replacement lamps, flow cells, needle/seal kits, pump
| seals, check valves, capillaries, and other recommended spares.
Installation kit

2.11 }‘_'C, Printer, and Accessories

All cables tubmg, fittings, start-up kits, and accessories teqmreé
o |forinstallation and commissionin: s?wuid be included.

! Item | Required specification

Computer

 OEM high-end PChworkstation compatible with the supplied
o Jr chromatograchy software and data acouisition rec uirements.

- Processor/ m&mory!stéfage | Latest generation processor, minimum 32 GB RAM,
| | minimum ! TB storage, and suitable gmpmcsl&xsplay
supgcrt Higher configuration may be quoted if required hy

- ) the software. . —
[Monitor * Minimum 27-inch or higher is preferred. _ -
 Printer , .., OEM LaserJet or equivalent printer is prefered
Oreratine svstern _1 Licensed Windows 10/11 sudported operatins sy stem
Connectivity | Adequate USB/LAN/serial or other required ports for
L Linstrument control and data transfer
' Key board : Puﬂ~srz& O&War&ded wtrec% USB keybeard cam;:anble
o with the suoplied computer and operating sy sterr.
Mouse OEM/branded wired USB optical mouse with scroll wheel,
compatible with the supplied computer and operating
. system. i !
3. Other Conditions

* The UHPLC system should be configured as an ntegrated system suitable for

unattended/extended operation with required safety mterfocks, leak detection, error
alerts, and automatic shutdown/protection features.

» Cost should inctude supply, installation, commissioning, on-site demonstration, and
application-based training at ISER Thinvananthapuram,
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» The bidder should provide a list and quote of mandatory spares, accessories, and
recommended operational spares required for at least one year of routine operation.

» Warranty should be for a minimum of three years from the date of suecessful
instatlation/acceptance of the system. Warranty should cover instrument modules,
support subsystems, software/interface hardware, and supplied accessories unless
specifically excluded by the OEM.

s A separate quote for CAMC for a period of three years after warranty should be
provided.

» Two sets of operation, maintenance, and user manuals should be supplied in English.
Soft copies should also be supplied on USB drive or through official OEM download
80CEss.

» The supplier should provide details of safety measures adopted in the system, including
leak sensors, pressure limits, thermal safety, emergency shutdown, and electrical safety
compliance.

» The bidder should provide a last 5 years user list in India for simiar HPLC/UHPLC
systems with contact details, including email addresses, where permined.

» Minimum three performance certificates from Government institutes, researcn
institutes, Central/State universities, or reputed analytical laboratories in India should
be provided.

« 'The quoted specifications should be demonstrated during installation/commissioning at
IISER Thiruvananthapuram using mutually agreed acceptance iests.

« NSER TVM appointed committee reserves the right to request demonstration of the
quoted specifications on an existing instrument instatled in India during tender
evaluation or before placement of purchase order.

» The suppliez/OEM should have a technical and application support team based in India.
Regional service support for Kerala/South India is preferred.

+» On-site application training should be provided for users after successful installation
for a minimum of 2-3 working days. Longer training may be quoted if recommended
for the application.

+ Pre-installation requirements should be submitted with the tender, including space
requirement, electrical requirement, UPS requirement, temperature/humidity
requirement, solvert/waste handling requirement, and dimensions/weight of individual
modules,

» Delivery of the instrument should preferably be completed within 4 months from the
date of purchase order. Installation should be completed within one month from
intimation of site readiness after delivery.

« Availebility of service, accessories, and spare parts support should be guaranteed fora
minimur of 10 years from the date of installation. with the Guarantee certificate
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* The OEM/authorized suophier should certify that the complete systerr and all major
components are brand new; and that no refurbished/reconditioned parts are included.

* The bid will be considered technically responsive only if the vendor quotes for all
mandatory items and provides supporting documents for all major claimed
specifications.

4. Acceptance Testing

Accentanceitem | Regpirement o
Factory Acceptance | If required by ISER Thiruvananthapuram, FAT may be
Test (FAT) conducted at the manufacturer/OEM site or through an approved
demonstration protocol. The FAT plan should cover major stated |
' specifications and functions and should be mutually agreed
_ R before testina. - el
Site Acceptance Test | SAT should be carried out at 1ISER Thiruvananthapuram after
{8AT) wstallation as per a mutually agreed test plan. The vendor
should demonstrate system performance, leak-free operation,
flow precision, detector stability, autosampler
t precision/carryover, software operation, and method/data
| acquisition functions, _ .
The bidder should demonstrate key specifications and analytical
performance during installation/commissioning using standard
S - test methods and/or mutually aoreed test samples

T —

e —

Performance
demonstration

C o e —

5. Safety and Certifications

* The system should comply with applicable electrical and laboratory instrument safety
standards such as CE, EMC, low-voltage directive, or equivalent international/national
standards. Documentary proof should be provided wherever available.

* The system should include safety alarms for leakage, OVer-pressure, pumyp ereor,
detector error, oven over-temperatore, and other relevant malfunctions,

* Emergency stop/shutdown or equivalent safety mechanism should be available through
software and/or hardware controls.

« Solvent-contacting parts should be chemieally compatible with common UHPLC
solvents, buffers, and the stated pH range as per OEM recommendations.

6. Bocuments to be Submitted with the Technical Bid
* OEM authorization certificate, if the bidder is not the manufacturer.
» Point-by-point technical compliance statement.

* OEM brochures, datasheets, manuals, and published documents supporting quoted
specifications.
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« Certificate confirming that the system is brand new and contamns no refurbished parts
« Warranty certificate and service terms.

« Details of service support, application support, local/regional support, telephone
numbers, and email addresses.

+ User list and minimum three performance certificates from relevant Inchan
instrtutions/laboratories.

« Pre-installation requirements and site preparation checklist.

» List of mandatory and recommended spares with price quote.
« CAMC quote for post-warranty period.

+ Safety and certification documents.

~olsi

o
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Compliance List for Ultra High-Performance Liquid Chrematography
{(UHPLC) System

Serial OSER TVM Specifications Compliance | Deviations  Remarks

no | staterment by & if any
: ' company
% (YesiNo) |
S —— SN — e woudan SOOI |
Ultra High-Performance Liquid Chromatography (UHPLC) System
“Technical Specifications of the Instrument -
1| Afully intograted UHPLC systom suitable for T
bigh-resolution analytical separation,

T Supporting |
document to

detsction, and quantification of organic be attached.

compounds, pigments, and related ’

environmental/biological samples. The |

complete system should include solvent |

delivery, online degassing, autosampler with

cooling, PDA/DAD detector, column oven, | |

chromatography software, system k

controller/interface, computer, columans,

pigment standarcs/calibration kit, accessories, 1

installation, training, warranty, and service | ? ’

support, f i
| 2 [ Thesystemshouldbeafully i |
antomated/computerized UHPLC system with |
the foilowing mandatory components and 1 ;

rainimum performance requirements. | !
‘Solvent Delivery Unit/ Pumping System T T B

3 [ Pumping system: Dual-plunger, paraliel-type, E o
serial-type, or equivalent high-precision | !

- |

VT
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UHPLC pump system suitable for stable high-

pressure operation,
4 Flow rate settng range: D 01 1o 3.0000 mL/min T
or widet.
5 | Maximum operating pressure: Mimimum -
15,000 psi or above.
6 ﬁéw?rﬁéuﬁﬁaﬁﬁcy: 1% or better, ' T T ]
7 i Flow rate precision: <0.1% RSD or better. o ‘ -
8  Gradient mode: Quaternary gradient pump or ; i
better. Binary high-pressure gradient may also ;
be accepted if performance is equivalent or
better and all four-solvent operation is i
{ supported through a suitable configuration.
9 Gradient composition range: 0-100% with ] ]
sctting resolution of G.1% or better.
10 Gradient composition accuracy: £0.5% or T _51
better, i
" 11 pH compatibility: pH 3 ~ 12 of the widest ] ' —
range supporicd by the manufacturer for the
guoted solvent-contacting parts. | i
3? 12 Diagnostics and safety: Automatic leak i R N
‘ detection, pressure monitoring, error ; ; |
diagnostics, system protection, and amto- |
| stop/auto-recovery or equivalent safety ; ,
‘ functions, ;
13 | Pump rinse/wash: Built-in or intograted | ’ ]
' automatic seal/rinse washing proviston should
be supplied. l !
"Online Vacuum Degasser T -
" 14 Number of channels, Minimum 4 solvent T
channels
15 Suitability: Suitablo for UHPLC gradient
aperation and the quoted fow-rate/pressure
range.
| IR
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i

16 Intemal volume: Low intemal-volume design, ]
oreferably <500 uL per channel, or equivalers,
\utosampler with Sample Cooling
17 Injection system: Full-oop, partial-loop, total |
injection, fixed-loop, variable-loop, or
equivalent high-precision injection system
compatible with UHPLC.
18 | Injection volume range: 0.1-50 ul or larger. | =
19 | Injection volume accu;;s%'—zm{ | — | -
20 iﬁjﬁcﬁm volume E;ecigiﬂn: <1.0%RSD or er ]
better. |
21 _ L&éahty 20999 orbetier. ] - o
2 Injection cyele time: <15 seconds or better, R !
wherever applicable.
23 Sample capacity: Minimum 100 vials of - |
1.5/2.0 mL capacity or more. ;
24 Canyover: <0.005%or beterusing Rl — ]
| test conditions specified by the OEM, |
25 | Sample cooling range; 4-40 °C or wider. - |
ElA =TT e I N W I
27 pH compatibility: pH 3-12 or the widest | i
manufacturer-supported range for solvent- {
contacting parts, t
— — == s J— 4
28 Sample proparation: Automatod sample | — |
preparation functions such as dilution, mixing, ;
iternal standard addition, or derivatization .
may be quoted if available as standard or |
optional functionality.
29  Status indication: The system should provide T '

clear software and/or hardware status/error
 indication,
PDA/DAD Detector
30  Detectortype: Photodiode array detector
(PDA) or diode array detector (DAD) suitable !

. = i

bt
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a3

" Wavelength range: 160-800 nm or larger.

" for UHPLC applications

Light source: Deuterium lamp and
mmgsten/haiogen lamp, or equivalent light

source covering the required wavelength
range.

Number of diodes: Mimimum 512 diodes or
better; 1024 diodes or higher is pfafﬁn‘m’i

r' 34 | Bandwidth <8 nm or better.

I 35 Wavelength accuracy: =1 nm or bettor.
i» 36 | Wavelength precisior: £0.1 nm or better.
37  Baseline noise; <10 = 10° AU or better.
r_:,%.ﬁ——  Bascline drift: <1 x 10* AU/hour or be:t!:er
736" Linearity: Up t0 2.0 AU or higher. [
a0 | Flow cell: UI"H’LCmmpaane low-volume |
analytical flow cell should be supplicd.
[ 41 | Software conirol: Detector parameters, I

' Column Oven / Column Compartment
42

!

43 | Temperature range: 10°C 0 80°C |

wavelength programming, spectral acquisition,
and lamp control should be software-
cm&tmﬂgd

N —— DIPTSR

Temperature control: Forced-air circulation, |
block heating, Peltier-basad, or equivalent
stable temperature-control system, !

4 -

H

i

- ]

2 L ;

== SN |

f e}
H

i

!

iy, TSN i

e

T4 ‘ Temperature precision: <0.2 °C orbetter.
-

i
-

Chromawgnpﬁy Software, Data Acqmsman, and System Controller

=
44 1

47

SRS S

f Temperature accuracy: +1 °C or better,

Columa Gﬁpﬂtﬂf}if - Should accommodate at |
| least three analytical columns up to 300 mm
fcngth, or equivalent.

' Safety: Leak sensor and thormal safety features |

should be available.

wwwww i
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43 Software license. Lifetime and freely
upgradable Yicensed chromatography software
from OEM/manufacturer.

49 Instrument control: Full control of pump
degasser, autosampler, detector, column oven.
and svstem controller/interface. t

50 | Dataacquisifion: Real-time chromatogram T |

ewee wmn S

monitoring, spectral daia acquisition, sequence
; control, integration, quansification, and _ ! |
, Teporting,

51 | Method control: Gradient programming, 1 [
wavelength programming/switching, injection
sequence, temperature control, and event~ §
based triggers such as stant, stop, leak/fault |
response, and shutdown.

52 | Compliance; 21 CFR Part 11 compliance or T Supporting |
equivalent data inlegrity features should be document to
available. Documentary proof should be be attached.
provided. i

- e e - - B
o E2 Y [ Ll + e e E

| 53 | Daaimcgrity; User access control, sudit trail, | _ t
g electronic records, electronic signatures where ?

I | available, data backup/export, and secure daia | i
| _

]

J management features.
54 | Diagnostics: System diagnostics, error alerts, l
leak detection, svstem readiness check, and ! E

| automated protection/shutdown Runctions, t
§_ 55 | Automation: Automated start-up, equilibration, 't_ T
' shutdown, purge/rinse, and smart flow ramping
| ot equivalent system-care functions are |
36 | System controller: Suitable system i *
controller/interface should be supplied and L

i l included in the quoted system.

57 Compaiibility' Compatible with Windows |
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10/11 or latest suppcried operatﬁng system
speaified by the OEM.
58  Software upgrades: Software updates/upgrades
and license validity terms should be clearly
! mentioned by the bidder/OEM.

Columns and Essential spares
59 CI8 amalytical column: Columns with 150 mm |
% 200 mm, particle size around 2.1 pm, or
equivalent UHPLC-compatibie C18 column,

60 | Guard column: Compatible guard
column/cartridge and holder should be quoted,

! if applicable.
ISR S o . - —
61 | Essential spares: Initial spares required for
} installation and demonsteation, including
fittings, tubing, ferrules, solvents botiles, |

fikters, vials/caps, and related accessories, %
should be quoted.
Fluorescence Detector
" 62 | Detector E}Tpc: Fluorescence detector suitable
for UHPLC applications and compatible with
the quoted system and chromatography
| | software.

B

it et tmevesERATSCEE N 00
i -~ P

763 | Application suitability: Suitable for sensitive
detection of chloraphylls and related
| Bucrescent pigment/degradation products in
| phytoplankton and envirormental samples.

| 64 | Wavelength programmability: Programmable

‘ excitation and emission wavelength selection
with software-controlled acquisition,
wavelength switching, and method
programuing. ‘

65 | Excitation wavelength range: At least 200-700

nm or the widest range supported by the
manufacturer; range should cover ;

T ———— D —— a4

i

H
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66

S

&7

68

69

|

[

Pigment Standards and Calibration e L . ]

S

;71

72

chlorophyll pheophytin flugrescence 1
applications.

Emission wavelength range: At least 250-800 - o
nm or the widest mnge supported by the
manufacturer, range should cover
chiorophyil/pheophvtin fluorescence
applications. ;
Wavelengmgagac:«: +2 nim or better, or as T T
per OEM validated spocification supported by , document to
| brochure/datasheet. | be attached.

._.%,_.. Jo—— ]

Euppmtmg

. Sensitivity/noise: Low-noise, high-sensifivity
performance suitable for trace pigment
analysis, OEM scnsitivity/noise specification
and test conditions shoald be clearly stated.
Flow Eﬁ?ﬁmLf%;ﬁpEﬁmﬁlmﬁ T T
analytical fiow cell should be supplied and
should be compatible with the quoted
pressure/flow conditions.

Software control: Defector parameters, T B
excitation/emission wavelength programming, i
data acquisition, peak integration,
quantification, and reporting should be
controlled through the chromatography
software.

Sbtorm e

Pigment standard kit: Certificd/reforence-grade | | |

phytoplankton pigment standards or

commercially available equivalent standards ‘

should be supphed or quoted. Individual

standards, mixed standards, or equivalent ' ;

validated configurations may be accepted. z

Purpose: Standards should support calibration, | 1 B

retention-time confirmation, spectral | i
confirmation, identification, and quantification ‘

PV —— .
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of marker pigments used for phytoplankton o
functional tvpe and occan-colour validation
studies.

73 Centificate of Analysis: Each standard should T ».Suppom ng |
be supplied with Certificate of Analysis or document to
% eguivalent documentation indicating be attached.
purity/concentration, solvent composition,
lot/batch number, expiry/retest date, storage !
1 B i condition, and traceability wherever avaﬁabie. | . |
74 | Concentration and solvent mfmmanm Stock

concentration, working conceniration
:‘ guidance, solvent matrix, and recommended
i dﬂuﬁa&fsmmge nstructions should be clearly
pmmdud by the supplier/OEM. |
7B th&neﬂt Stendards should be | ' T |
supplied with appropnate cold-chain/tight-
i protected shipment and storage
recommendations, preferably at -20 °C or as
recommended by the manufacturer.

R s .

76 | Compatibility: Standards should be compatible |
i with UHFLC-PDA/DAD and fluorescence-
based pigment analysis methods and commeon |
pigment extraction sohvents such as acctone,
{ methanol, and other validated solvent sysms
77 | Validity: Remaining shelf lifc at the ime of I ' T
| supply should preferably be at least 24 months, '
| wherever commercially foasible. Expiry/retest l
date should be clearly ﬁlﬁtﬁd
PC, Printer, and Accessories
78 | Computer: Branded high-end PC/workstation | I
compatible with the supplied chromatography i
, software and data acquisition requirements.

TR

S P ——

79 EPmmsséﬂ'meénég;/mmgﬁgim STy | S
Epmcessor, minimum 32 GB RAM, minimum 1 | | t

255 s e A e st
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“TB storage, and suitable graphics/display
' support. Higher configuration may be gooted if
required by the software,

80 Monitor: Minimum 27-nch or higher is
preferred, OEM Keyboard and OEM Mouse,

81  Punter Laserfctor equivalent}%?iz@ be
quoted it required for reporting,

82  Operating system: Licensed Windows 10/11 or

| latest OEM-supporied operating system.
| 83  Connectivity: Adequate USB/LAN/serial or |

i
i

other required ports for instrument control and |
1 data transfer.

84 TSO].W&W riray: Suitable eservoir tm
with solvent bottles should be supplied. Mobile |
| phase level monitoring, weight sensors, or
| equivalent solvent monitoring is preferred.
85 ! Installation kit: All @ﬁag‘tubmgﬁmzéa
start-up kits, and accessories required for
| installation and commissioning should be

w e o E —— Sironiiner et ST SEP—
o o oew e o — b

[ Essential Spare Columns and Parts to Be Included

rEE | Extra one €18 columms of different
; dimensions/chemistries suitable for pigment i
and environmental sample analysis.

87 | Extm one guard columns, guard cartridges,
column filiers, inline filters, replacement

lamps, flow cells, needle/scal kits, pomp seals, 1
check valves, capillaries, and other ‘
recomumended spares.

S— .

88 Autosampler vials, caps, inserts, soivent Fitors, |
membrane filters, solvent inlet fiters, and
wasle containers.

89 Additional software modules, 21 CFR Patt

11/data integrity module, network database

g

PSS

S

- S —

Supporting
document to |
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80

option, or additonal user licenses 1f not

1ocloded in the base offer

Comprehensive Annpal Mamtenance Contract

(CAMC) for at least three vears after
completion of warranty.

—E”fi"gigi'ﬁ“tywénd General Bid Requiremeﬁm

91 | Bids will be entertained only from reputed
OEMs/authorized distributors with proven

experience in supply, installation,

commissioning, and application support of
similar HPLC/UHPLC systems in India.

The bidder should provide documentary proof |

be atached.

Supporting
docwnent to
be attached.

—

' Supporting

I | of successful supply and commissioning of | docwment 0 |

‘ % sirnilar systems in Government institutes, j be attached.
research institutes, Central/State universities, |

| or reputed analytical laboratories in India. {

793 | The bidder should submit 2 complete technical | R Supporting
compliance staternent against cach document to
specification, supported by OEM brochures, ‘ ' be attached. |

§ | manuals, certificates, damhem,anépubﬁshcéi
product documcnts, '

94 | The complete systom should be brand now, T Supporting |
‘ unused, and free from refurbished or | document to |
E reconditioned components. A certificate to this be attached
effect should be submitted by the bidder/OEM. ’
95 All mandatory items required for successful ' - - m‘j
installation, commissioning, operation, and E
| | demonstration should be included in the {
i 1 technical and fmancial bid.
 Other Conditions =

96 | The UHPLC system should be configured as |

an integrated system suitable for

| unattended/oxtended operation with required
. safety interlocks, leak detection, error alerts,

bt i s s
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and automatic shu&dmvn?&Sm ction features.

Y7 Cost should include supp'y, installation,
commissioning, on-site demonstration, and
application-based waining at ISER
Thiruvananthapuram.

98 The bidder should provide a list and quots of 1 T
mandatoty spares, accessories, and
recommended operational spares required for i %
at least one year of routine operation. ﬁ
99 Warranty should be for 2 mimimum of three 1 g Supgam%né
years from the date of successful i i document 1o
installation/acceptance of the system. Warranty - be attached,
should cover instrument modules, support |
subsystems, software/interface bardware, and
supplied accessorics unless specifically |
exchuded by the OEM. }
00| A separats quoto for CAMC for a poriod of | T T Supporting
three years after warranty should be provided. document to
; be attached.
101 Two sets of operation, maimenance, and aser | - ' Supporting
| manuals should be supplied in English. Soft | document to
| copies should also be supplied on USB drive beattached.
ot through official OEM download access. __I_ §
102 The supplier should provide details of safcty E i  Supporting ;
. measures adopted in the system, including leak document 1o
sonsors, prossure limits, thermal safety, ; be attached.
emergency shutdown, and clectrical safoty :
compliance. | ‘ |
103 The bidder should provide a last § years user ] | Supporting |
kst in India for similar BPLC/UHPLC systems ‘ document to
with contact details, including email addresses, g be attached.
where peomitted,
104 | Minimum three performance certifioates from l i " Supporting
| Government istitites, rescarch institutes, document to
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Central/State universities, or reputezi analytical
aboratorics 1 India should be provided.
TT105 | The quoted specifications should be
demonstrated during
installation/commissioning at IISER
Thiruvananthapuram using rentually agreed
{ acceptance tests, '

106 | HSERTYM appointed commitiee reserves the
right to request demonstration of the quoted
} specifications on an existing mstrament
ingtalled in India during tender evaluation or
i before placement of purchase order,
| 107 "The supplier/OEM should have a technical and |
'f application support team based in India.
Regional service suppornt for Kerala/South
Indha is preferred. i
108 | On-site application training should be provided |
for users after successful installation fora
minimum of 2-3 working days. Longer traiming
may be quoted if recommended for the *

§

o o

109 Pre-instaliation requirements should be
| i submitied with the tender, including space

E requirement, electrical roquirervent, UPS
1 requirement, femperature/humidity |
i requirement, solvent/waste handling

| requirement, and dimensions/weight of

individual modules. -

110 | Delivery of the instrument should preferably J{
be completed within 4 months from the date of |
purchase order, Installation should be
completed within one month from intimation ‘
i of site readiness aftor delivery. . *
111 ‘ Availability of service, accessorics, and spare i '

Lot

i

PR SRR WS

appl?eatiﬁn. | . . | l

e aftached.

|

L, S —

| Supporting
document o
be artached.

i e

Supporting

oot

Page 41 of 48



A V.

parts support shouid be guaranieed fora
minimum of 10 vears from the date of
installation with the Guarantee cemficate.
The OEM/authorized supglier should certify
that the complete system and all major
components are brand new, and that no
refurbished/reconditioncd parts are Included.

113

b i

The bid will be considered technically
responsive only if the vendor quotes for all
mandatory items and provides supporting

‘ documents for all major claimed
specifications.

documeni to
be attached.

SO— . S

Supporting
document to

| be attached.

Acceptance Testing

114 | Factory Acceptance Test (FAT): If required by

HSER Thiruvananthapuram, FAT may be
conducted at the manufacturer/OEM site or
through an approved demaonstration protocol.

FE The FAT plan should cover major stated
specifications and functions and should be
mutually agreed before testing,

115

116

Safety and Certifications

wcme

Site Acceptance Test (SAT): SAT should be
carried out at HSER Thirovananthapuram after
installation as per a mutually agreed test plan,
The vendor should demonstrate system
performance, leak-free operation, flow
precision, detector stability, autosampler
precision/carryover, software operation, and
method/data acquisition functions.

f

| Performance demonstration: The bidder should

demonstrate key specifications and analytical
performance during

gtallation/commissioning using standard test E
methods and/or mutually agreed test samples.

= S ——

e
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117 | The systen o shou id comply with applicable

Sappomng |
electrical and laboratory instrument safcq docurnsnt to
standards such as CE, EMC. iow-velmage be attached.
directive, or equivalent interpational/national
standards. Documentary proof should be
provided wherever available.

W The system shculé»iﬁcﬂ&&%xfe&}' alarms for | |
Icakage, over-pressure, pump error. detector
error, oven over-temperature, and other
| | relevant malfunciions.
119 | Emergency stop/shurdown or equivalent safety B WTM
| mechanism should be available through
 software andfor hff&“'m c?nitfl_s;M | o .
120 Solvent-contactng parts should be chemically ! *
compatible with common UHPLLC solvents, |
buffers, and the stated pH range as per OEM ‘
recommendations.
‘Documents to be Sabmicted with the Techuical Bid B 3
121 | OEM authorization certificate, if the bidderis | o ‘ Supporting
not the manufacturer, | document to
' be atached. |
122 } Point-by-point t ochnical compliance “statoment. | | Supporting %
| document to
! 1_ | beattched. |
123 | OFEM brochutes, datasheets, manuals, and 1 Supporting T
published documents supporting quoted | document 1o
* | specifications. i ‘ Lbc attached. |
124 | Certificate confirming that the system is brand | ' | Supporting
new and contains no refurbished parts. t document to
l ba attached. c
125 | Warranty certificate and service terms. ' : Suppumﬂg
1 | ! % document to |
I . B ol
126 | Details of service support, application support, | | ippfqrting

e
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lecaliregional support, telephone numbers. and
emai! addresses.

127 User list and minimum three performance -
certificates from relevant Indian
institutions/laboratories. |
128 ;_Pm-iaf‘t;ﬁﬁéﬁm requirements and site
 preparation checklist.
[ 125 | List of mandatory and recommended spares
with price quote.
130 T CAMC guote for post-warranty period. B
131 I

Safety and certification documents, !

P p—

docnment to
be agtached.

Supperting

document to
be attached.

document to
be attached

' Supporting

dosument to
be attached,

Supporting
document to
be attached.

s S —

Supporting
document to
be attached
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Annexure -8

(ON COMPANY LETTER HEAD)

Declaration of Local Content

(In case the procurement value is less than or equal to Rs. 10 Crores declaration to be given in
Bidder’s/Company’s letter head and if more than Rs. 10 Crores declaration to be issued from the statutory
auditor or cost auditor of the company (in case of companies from a practicing cost accountant or practicing
chartered accountant (in respect of suppliers other than companies)

To,

The Director,

Indian Institute of Science Education and Research Thiruvananthapuram,
Maruthamala P.O., Vithura, Thiruvananthapuram, Kerala, India — 695551

Subject: Declaration of local content and compliance of Public Procurement (Preference to Make in India)
Order 2017 and its amendments regarding,

'Sl Name of the | Category | Local Location at Country of Comply to
No goods/service/works of the Content | which value | Origin the above
supplier (%) addition is referred rule
(Class 1/ made (Yes / No)
11/ 1D 3 _
1 S
2 o —
3
=

o “Local Content” means the amount of value added in India which shall, be the total value of the item
being offered (excluding net domestic indirect taxes) minus the value of the imported content in the item
(including all customs duties) as a proportion of the total value, in percent.

e Fualse declarations will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the General
Financial Rules for which a bidder or its successors can be debarred for up to two years as per Rule
151(iii) of the General Financial Rules along with such other actions permissible under law.

Date:

Place: -Sienature with Date and Stamp of the Bidder
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Annexure 9

(ON COMPANY LETTER HEAD)

CERTIFICATE BY THE BIDDER (FOR TENDERS)
(ON COMPANY LETTER HEAD)

“| have read the clause regarding restrictions on procurement from a bidder
of a country which shares a land border with India; | certify that this bidder is not from
such a country or, if from such a country, has been registered with the Competent
Authority. | hereby certify that this bidder fulfills all requirements in this regard and is
eligible to be considered. [Where applicable, evidence of valid registration by the
Competent Authority shall be attached.]”

Date:

Place: Signature with Date and Stamp of the Bidder
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Annexure _10
CERTIFICATE
(ON COMPANY LETTER HEAD)

| hereby certify that we M/s

(name and address of the firm) is neither

blacklisted by any Central/ State Government / Public Undertaking/ Institute nor is

any criminal case registered / pending against the firm or its owner / partners anywhere

in India.

I also certify that the above information is true and correct in every aspect and in
any case at a later date it is found that any details provided above are incorrect, any

contract given to the above firm may be summarily terminated and the firm blacklisted.

Date:

Place: Signature with Date and Stamp of the Bidder
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CHECK LIST OF DOCUMENT REQUIRED

Anexxure-11

List of documents required

Yes [/ No

Tender Acceptance Letter as per Annexure 3

EMD Details

Brochure/ Catalogue/ Datasheet

e

Technical Compliance statement @h tender specifications

Statutory Registration Certificates

Previous purchase orders (if any)

Tender document duly signed on all pages along with bidders
seal.

Self-certification regarding local content as per Annexure 8

Declaration of border sharing as per Annexure 9

Declaration for non-blacklisted firm as per Annexure 10

| Other documents pertaining to technical aspects

Any other document as provided in technical specifications
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