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IHISER \
y} INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH
. j THIRUVANANTHAPURAM
THIRUVANARTHAPURAY (HRd 93PN, e "@amerar Govt. of India, Ministry of Educaticn)y

wearaar.d.3il MARUTHAMALA.P.O, IR VITHURA / ﬁwg%f THIRUVANANTHAPURAM — 695 551

A KERALA, HIRE/ INDIA / WIF/ Phone: 0471-2778019 / ! email: purchasestores@iisertvm.ac.in
GST 32AAAJI0299R1ZS

dRRa/ Date: 12 Sep 2022

farfaer & fore sm=n (3-Wieide |Ji8) INVITATION TO TENDER (E-Procurement mode only)

No: IISER/PUR/0851/PYS/IT /22-23 fraa afi@/Due Date: 26 Sep 2022 [3PM]
: WieH &1 dRRG/Date of Opening: 27 Sep 2022 [3.30PM]

U AgIeT/Dear Sirs,

fawa / sus: Supply, Installation, Porting and Commissioning of Rack Mountable IPPBX Appliance
: reg .

The Institute invites Single Cover Tenders for the following items through the eProcurement System of
National Infarmatics Centre that enables the Tenderers to download the Tender Schedule free of cost and
then submit the bids online through Central Public Procurement Portal of Government of India
(https://eprocure.qov.in/eprocure/app.). Please quote only in Indian Rupees as per GFR 2017 amended
Rule 161 (iv) and Public Procurement (Preference to make in India) order 2017, with your lowest rate and
shortest delivery period as per the following terms.

Ser Description of Goods Qty
Supply, Installation, Porting and Commissioning of rack mountable
IPPBX appliance to replace the current server with 300 IP Phone
extensions and SIPTRUNK connection as per technical specification at
Annexure 6

A. STASVEMD: Rs. 3,000/- RT S UG GRT YT HA1 AfeT - (e Team ok ot &1 A1 S
forar o =1fRu | SeRw & Iy T gt/ fiie erde a1 SuHS! ged & sRIeR 90 el ®f qudr Hf &
TRET 1 Sidtardl & SUshH STHI BT AR/ should be paid through State Bank Collect— Tender No
& Company Name must be mentioned in the Remarks column.
(https://www.onlinesbi.com/sbicollect/icollecthome.htm (State Bank Collect- Accept-Term and
Conditions- Proceed-Select State Kerala-Select Type of Institution-Educational Institution- Select -
[ISER Thiruvananthapuram- Select Payment Category- Stores and Purchase ) Quotes should
accompany a copy of Transaction slip /Print out OR Bank guarantee equivalent OR Insurance
Surety Bond to the EMD value with validity 90 days (should reach before tender due dates).
EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting
document with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the
purview of this Policy.

B. YT/ PAYMENT: 3Mgff 3fR RATG1 & 91 30 fe1 & oier Mg msuasamRdidivd gr1 &1 il

gn'crm:rs"r%m SITEAT I/ Within 30 days after supply and installation. Advance payment will not be
made by ISERTVM.

One

C. faavom Delivery: %@%@ﬁﬁﬁﬁﬁm%@qﬁﬁmn AR ST HX I TE ¥ I §h 3T Yeb
& Y qﬁwﬁ / TEte / st 2l @1 X B Dbe delivered at Vithura Campus (Free

delivery including unloading charges).

\n; A
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. ®X Ud Hdd/ TAXES & DUTIES: At actuals. Indicate taxes and duties. We are patrtially exempted
for customs duty under 51/96 notification.

. 9¢c/ Discount: Wﬁ%%ﬁf{[ﬁlﬁﬁl/ Indicate, if any.
. feavor srgDelivery Schedule: #fd sffazae 81 oAl oMU IRAMAT FXN/ Required |

Immediately. Indicate your schedule

. SV BT fAfAT=adT Validity of quote: 90 f&/90 days

. The Class | local supplier and Class Il local supplier should mention in the bid, the percentage of
local content. Bidder should provide the details of the location(s) at which the value addition is made
along with bid document. Any non-compliance in this regard, the bid will not be considered in the
category. _

Annexure 3,4 ,5 and EMD: should be enclosed with the offer. If not, the bid will be summarily
rejected.

Details: Annexure 1: Terms & Conditions, Annexure 2: Instructions to Bidder for Online Bid
Submission, Annexure 3: Certificate by bidder Annexure 4: Tender Acceptance Letter, Annexure 5
: Certificate of not being blacklisted Annexure 6: Detailed Specifications Annexure 7: Check list of
documents required.

Had1a/ Yours Faithfully
N—T
o
o

U padad/ DEPUTY REGISTRAR
%Y Td Y8R/ PURCHASE & STORE§‘>‘
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10.

11. Rfder

12.

13.
14.
15.
16.

ANNEXURE: 1

Ffagrert & foe fAdw (=i INSTRUCTION TO TENDERER

Y 3 baoy/ AMYR Ffder § sra I fexaran ST 911/ Tax and for other duties/levies where legally levies and
intended to be claimed should be distinctly shown separately in the tender.

(a) MU I<vr FAfder Wiew &1 afiE ¥ 00 & & forw 7y giar 81 Fifda Sia & |y & dider o &f mufiear §
ST/ Your quotation should be valid for a minimum period of 90 days from the date of opening of the Tender.
Quotation with firm prices will be preferred.

(b) FAfdeT & ez § Hhiad D1l & SFUR S IgYd BT o1 51d [fdar wiF 7 feafad ohiodl & srerar didar
R AU M R & ool & &9 & ey UK faa1 SiH1 18Ul Prices are required to be quoted according to the units
indicated in the Invitation to Tender. When quotations are given in terms of units other than those specified in the tender
form, relationship between the two sets of units must be furnished. :

(a) TR ATA & MY B3 arat FAfaerel &1 adfar < St Ao &7 SMUR SESMEUus SR & Il TR gud J 31/
Preference will be given to those tenders offering supplies from ready stocks. The basis of delivery is at ISER site free
of cost.

(b) Lkl Tﬂﬁ&ﬁﬁm‘ﬁ 1 UGy SR Fﬁfﬁﬁf% 30 fa=1 & ofiaR g1/ our payment terms are within 30 days of receipt
and acceptance of the item at our site.

(a) g3t & Wit SUT P! g, YU SR 3= 3 s UK o 1Y U fbal ST 1Y I/All available technical
literature, catalogues and other data in support of the specifications and details of the items should be furnished along
with the offer.
iy fdawon Specifications: WRTfad HSR gHR fdav01 & 3FU §HT I8 T 3R fa=er § o IdaR o0 Igur d
Tepd fear oA 91fgy| iR YeR & Ured giad =1 91U SR 19%a® g+ W Hidal & & A1y Aus, deb-ia!
iR SR T WeM FRAT A1gU| SMawd 814 UR Gleio WATor ux Syfcf & ar i fobar S =ifgu) Rfdarer
UG RO & a1y [T uRddA o1 YHTd < TebdT €1/ Stores offered should strictly conform to our specifications.
Deviations, if any should be clearly indicated by the tenderer in their quotation. The tenderer should also indicate the
Make/Type number of the stores offered and provide catalogues, technical literature and samples, wherever necessary
along with the quotations. Test Certificates wherever necessary should be forwarded along with supplies. Whenever
specifically mentioned by us the tenderer could suggest changes to specifications with appropriate reasons for the
same.

S IETHSIR &) Rgan a1 fadt +ff Fifae o Jior 37 & fow o8 afia 78 g ok [ o1 Ffae & ol e &
Wipfa &1 HfHER FIaM T R RldEeR Igyd &l R YHH @1 3yfd &1 @3N/ ISER shall be under no
obligation to accept the lowest or any tender and reserves the right of acceptance of the whole or any part of the tender
or portion of the quantity offered and the tenderers shall supply the same at the rates quoted.

3R WgeT R H BIs YUR g7 TR [ T fobat Srn =nfew | |eft weiht wieal ok stieps! # o+t giad fovar s =nfgu) afg
veal 3R sl H Iyd U & T iR g7 W sal H Igyd A yad gl Hfder aR W U avg & Hed gl 9iige
3R &Y 3R Hodl Tled T 1 Gl AR 61 WY U Y Jeoig foba1 ST A1MeUI/ Corrections, if any, in the Quotation
must be attested. All amounts shall be indicated both in words as well as in figures. Where there is difference between
amounts quoted in words and figures, amount quoted in words shall prevail. Quotation must have price for each line
item and totaling of the price including taxes and duties should be clearly mentioned.

fAfaer & e SR, T e, O AeR 3f IfewRad &1 91T/ The tenderer should mention the name

of his bankers, Tax Registration, PAN number etc in the tender.
fAfder W geer F 9 Afad g W FURYT §HT =MRUI The authority of the person signing the tender, if called
for, should be produced.

IISER being a Govt of India Educational and Research Institute, is exempted from payment of Customs Duty under
Notification No. 51/96- Customs dated 23" July 2009.

NS Y 71 SR SMfef, T SR HH BT adlE § 1 96 RS A I/ The stores supplied should be covered with
minimum of 1 year warranty from the date of supply, installation and commissioning, if not stated otherwise in tender
specification.
F Y # IffAd & STUR o= ST/ Siel JR&T STHT IS0 & 9Ty o {da1 ST a1fgu | Seds! HRr 9
fare e I W faea-iqyRd & uar § 90 i & forg #1=4 g1/ Earnest Money Deposit/ Bid Security should be
submitted along with your quote as mentioned in Invitation for Tender. EMD should be in favour of Indian Institute of
Science Education and Research Thiruvananthapuram valid for 90 days.

ISER-TVM comply with order No. P-45021/2/2017-PP(BE-11) dated 04 Jun 2020 (Public Procurement/ Preference to
Make in India) and its order 2017 revision.

LD Clause: LD may be imposed @ 0.5% per week after stipulated delivery period.

Award of Contract (AOC) would be issued to the technically qualified lowest bidder.

Tender due date would be auto-extended upon non-receipt of sufficient number of bids.

If the bidder withdraws or modifies or amends its tender or impairs or derogates from its bid during the bid validity period
or if awarded the contract and fails to sign the contract or fails to furnish order acceptance or performance security
before the deadline defined by the Institute, they will be suspended for the period of time as decided by the
administrative competent authority of ISER Thiruvanantha from being eligible to submit bids for contracts floated
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ANNEXUE: 2
Instructions To Bidder for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid Digital
Signature Certificates. The instructions given below are meant to assist the bidders in registering on the CPP Portal,
prepare their bids in accordance with the requirements and submitting their bids online on the CPP Portal.

- More - information useful for submitting online bids on the CPP Portal may be obtained at:

https://eprocure.gov.infeprocure/app.

REGISTRATION
1) Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal (URL:

https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrollment” on the CPP Portal which
is free of charge.

2) As part of the enrolment process, the bidders will be required to choose a unique username and assign a
password for their accounts.

3) Bidders are advised to register their valid email address and mobile numbers as part of the registration process.
These would be used for any communication from the CPP Portal.

4) Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class Il
Certificates with signing key usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify / nCode
/ eMudhra etc.), with their profile.

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to ensure that
they do not lend their DSC's to others which may lead to misuse.

6) Bidder then logs in to the site through the secured log-in by entering their user ID / password and the password
of the DSC [ e-Token.

SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in the CPP Portal, to facilitate bidders to search active tenders by several
parameters. These parameters could include Tender ID, Organization Name, Location, Date, Value, etc. There
is also an option of advanced search for tenders, wherein the bidders may combine a number of search
parameters such as Organization Name, Form of Contract, Location, Date, Other keywords etc. to search for a
tender published on the CPP Portal.

2) Once the bidders have selected the tenders they are interested in, they may download the required documents /
tender schedules. These tenders can be moved to the respective ‘My Tenders' folder. This would enable the CPP
Portal to intimate the bidders through SMS / email in case there is any corrigendum issued to the tender document.

3) The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to obtain any
clarification / help from the Helpdesk.

PREPARATION OF BIDS

1) Bidder should take into account any corrigendum published on the tender document before submitting their bids.

2) Please go through the tender advertisement and the tender document carefully to understand the documents
required to be submitted as part of the bid. Please note the number of covers in which the bid documents have
to be submitted, the number of documents - including the names and content of each of the document that need
to be submitted. Any deviations from these may lead to rejection of the bid.

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document /
schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid documents may be scanned
with 100 dpi with black and white option which helps in reducing size of the scanned document.

4) To avoid the time and effort required in uploading the same set of standard documents which are required to be
submitted as a part of every bid, a provision of uploading such standard documents (e.g. PAN card copy, annual
reports, auditor certificates etc.) has been provided to the bidders. Bidders can use “My Space” or “Other
Important Documents™ area available to them to upload such documents. These documents may be directly
submitted from the “My Space” area while submitting a bid, and need not be uploaded again and again. This will
lead to a reduction in the time required for bid submission process.

Note: My Documents space is only a repository given to the Bidders to ease the uploading process. If Bidder
has uploaded his Documents in My Documents space, this does not automatically ensure these Documents
being part of Technical Bid.

SUBMISSION OF BIDS

1) Bidder should log into the site well in advance for bid submission so that they can upload the bid in time i.e. on
or before the bid submission time. Bidder will be responsible for any delay due to other issues.
2) The bidder has to digitally sign and upload the required bid documents one by one as indicated in the tender
document.
3) Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable and enter details
of the instrument.
FepBidder should prepare the EMD as per the instructions specified in the tender document. The original should be

o 4 R Ste
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the BoQ file, opaorn it Liid complete the while coloured (unprot- ‘=) cells with their re-; 2ctive financial quot:-s
and other details (stich as name of the bidder). No other cells should be changed. Once the details have been
completed, the bidder should save it and submit it online, without changing the filename. If the BoQ file is found
to be modified by the bidder, the bid will be rejected.

6) The server time (which is displayed on the bidders' dashboard) will be considered as the standard time for
referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The bidders should
follow this time during bid submissicn.

7) Allthe documents being submitted by the bidders would be encrypted using PKI encryption techniques to ensure
the secrecy of the data. The data entered cannot be viewed by unauthorized persons until the time of bid
opening. The confidentiality of the bids is maintained using the secured Socket Layer 128 bit encryption
technology. Data storage encryption of sensitive fields is done. Any bid document that is uploaded to the server
is subjected to symmetric encryption using a system generated symmetric key. Further this key is subjected to
asymmetric encryption using buyers/bid opener’s public keys. Overall, the uploaded tender documents become
readable only after the tender opening by the authorized bid openers.

8) The uploaded tender documents become readable only after the tender opening by the authorized bid openers.

9) Upon the successful and timely submission of bids (i.e. after Clicking "Freeze Bid Submission” in the portal), the
portal will give a successful bid submission message & a bid summary will be displayed with the bid no. and the
date & time of submission of the bid with all other relevant details.

10) The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. This
acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1) Any queries relating to the tender document and the terms and conditions contained therein should be addressed
to the Tender Inviting Authority for a tender or the relevant contact person indicated in the tender.

2) Any queries relating to the process of online bid submission or queries relating to CPP Portal in general may be
directed to the 24x7 CPP Portal Helpdesk.
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Annexure 3

CERTIFICATE BY THE BIDDER (FOR TENDERS)
(ON COMPANY LETTER HEAD)

| have read the clause regarding restrictions on procurement from a bidder of a country
which shares a land border with India. | certify that this bidder is not from such a company or, /
if from such a country, has been registered with the Competent Authority (copy of the
Registration Certificate enclosed). | hereby certify that this bidder fulfills all requirements in this

regard and is eligible to be considered.

Date:
Place: Signature with Date and Stamp of the Bidder
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To,

ANNEXURE: 4
TENDER ACCEPTANCE LETTER (To be given on Company Letier Head)

Date:

The Director, Indian Institute of Science Education and Research ~ Thiruvananthapuram,
Maruthamala P.O, Vithura, Thiruvananthapuram, Kerala -695551, India.

Sub: Acceptance of Terms & Conditions of Tender.

Tender Reference No:

Name of Tender / Work: -

Dear Sir,

1.

I/ We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender/Work’ from the
web site(s) namely:

as per

your advertisement, given in the above mentioned website(s).

2. |/ We hereby certify that | / we have read the entire terms and conditions of the tender documents from Page
No. to (including all documents like annexure(s), schedule(s), etc .,), which form part of the
contract agreement and | / we shall abide hereby by the terms / conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organization too have also been taken into
consideration, while submitting this acceptance letter.

4. | / We hereby unconditionally accept the tender conditions of above mentioned tender document(s) /
corrigendum(s) in its totality / entirety.

5. |/ We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt. Department/Public
sector undertaking.

6. |/We certify that all information furnished by the our Firm is true & correct and in the event that the information
is found to be incorrect/untrue or found violated, then your department/ organization shall without giving any
notice or reason therefore or summarily reject the bid or terminate the contract, without giving any notice or
reason therefore or summarily reject the bid or terminate the contract, without prejudice to any other rights
or remedy including the forfeiture of the full said earnest money deposit absolutely.

7. |/ We declare the following information provided are correct to the best of my knowledge:

1 Name and Address of the bidder

2 Manufacturer / Dealer / Agent

3 Contact Person

4 Phone

5 Email

6 Mobile Number

7 GST No

8 PAN No

9 UTR No / DU No (in case of online transfer of Tender Fee) (if

any)
10 UTR No / DU No (in case of online transfer of EMD)
11 Warranty, if any
12 Delivery period
13 Payment terms
14 PO to be placed in favour of

Yours Faithfully,

(Signature of the Bidder, with Official Seal)

Annexure 5
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CZRTIFICATE
(ON COMPANY LETTER HEAD)

| hereby certify that we M/s

(name and address of the firm) is neither

blacklisted by any Central/ State Government / Public Undertaking/ Institute nor is any criminal

case registered / pending against the firm or its owner / partners anywhere in India.

I also certify that the above information is true and correct in every aspect and in any
case at a later date it is found that any details provided above are incorrect, any contract given

to the above firm may be summarily terminated and the firm blacklisted.

Date:
Place: Signature with Date and Stamp of the Bidder
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Annaxure 6

Specification for IPPBX appliance

| SR

SIP User support and
SIPTRUNK suppert

500 SIP users and 50 concurrent SIPTRUNK channels

Appliance configuration

2U rack mountable server with Xeon processor, 8GB RAM, 256GB SSD, 1TB HDD and
dual 10/100/1000 ports

| WEB based GUI

The system should provide built-in web-based GUI for managing the service

. CODECS

G.711 A-law/U-law, G.722,G.723.1 5.3K/6.3K, G.726, G.729A/B, iLBC, GSM, AAL2-G.726-
32, ADPCM;T.38, QoS: Layer 3 QoS, Layer 2 QoS

i SIGNALLING and CONTROL

|
|

DTMF Methods: In Audio, RFC2833 and SIP INFO

Digital Signalling: TPRI, SS7, MFC/R2, RBS, TFTP/HTTP/HTTPS, event-list between local
and remote trunk

Netwark Protocols: TCP/UDP/IP, RTP/RTCP, ICMP, ARP, DNS, DDNS, DHCP, NTP, TFTP,
SSH, HTTP/HTTPS, PPPoE, SIP(RFC3261), STUN, SRTP, TLS, LDAP, HDLC, HDLETH, PPP
Disconnect Methods: Call Progress Tone, Polarity Reversal, Hook Flash Timing, Loop
Current Disconnect, Busy tone :

| TRUNKS

SIP TRUNKS, DTMF Signalling, ISDN BRI and PRI

1
I Features

Call forwarding, Do not disturb, Override do not distlirb, Speed dialling: system
numbers {Minimum 1000 Numbers), Speed dialling: individual numbers, Call Barging,
Call back, Call packing, Direct Outward Dialling with at least 6 levels of dialling, Missed
call list, CRM integration via API, SMS Integration via APl, Voice Broadcasting, SMS/Web
link Broadcasting, Call blast facility

Reports

Average ring response Time, Average on call time for incoming and outgoing calls,
number of answered calls, dialled calls, missed calls, Un dialled missed calls, efficiency
reports etc. for daily / Monthly / Specific time period

Call Centre Facility

Minimum 5 Nos. Inbound and outbound call agents, IVRS Call routing, Missed calls on
agent screen, call back / click and dial for agents, ACD, Agent Efficiency reports with
‘ring responise time, Average talk time, Log in duration, Wrap up (Closure) time

UC Clients support

Presence (Busy Lamp Field), Missed call list, dashboard With received , dialled and
missed call count with missed call details , Address book, scree Pop up on PC during call,
CRM URL integration if required

Multi-party conferencing

1
i

Minimum 3 conferences of minimum 30-participants at a time per conference. Meet
me-and dial out conference

£

: SNMP 5 SNMP manager should support SNMPv1/v2c/v3 versions.

! Recording Provision to activate conversation recording for all or some extensions
Warranty 3 Year onsite OEM warranty -

i
| Other conditions

i
|
|
f
!

QEM and Vendor should be in the IPPBX field for last 5 years, attach proof

The quoted product should have ER interface approval from TEC, attach the approval
Bidder shall have full-fledged service centre in Kerala

Bidder should submit OEM authorization letter for bidding stating that the quoted
product will be supported by OEM for a minimum of 5 years from date of submission of
bid and will on 3-year warranty from date of supply and installation

o
N
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Compliance Sheet

Fﬁtle T Required

Offered

i SIP User support
and SIPTRUNK
support

500 SIP users and 50 concurrent SIPTRUNK channels

Appliance
configuration

2U rack mountable server with Xeon processor, 8GB RAM, 256GB 5SD, 1TB
HDD and dual 10/100/1000 ports

WEB based GU!

The system should provide built-in web-based GUI for managing the service

CODECS

G.711 A-faw/U-law, 6.722,G.723.1 5.3K/6.3K, G.726, G.729A/B, iLBC, GSM,
AAL2-G.726-32, ADPCM;T.38, QoS: Layer 3 QoS, Layer 2 QoS

SIGNALLING and

DTMF Methods: In Audio, RFC2833 and SIP INFO

calls, number of answered calls, dialled calls, missed calls, Un dialled missed
calls, efficiency reports etc. for daily / Monthly / Specific time period

CONTROL Digital Signalling: TPRI, S§7, MFC/R2, RBS, TFTP/HTTP/HTTPS, event-list
between local and remote trunk
Network Protocols: TCP/UDP/IP, RTP/RTCP, ICMP, ARP, DNS, DDNS, DHCP,
NTP, TFTP, SSH, HTTP/HTTPS, PPPoE, SIP(RFC3261), STUN, SRTP, TLS, LDAP,
HDLC, HDLETH, PPP :
Disconnect Methods: Call Progress Tone, Polarity Reversal, Hook Flash i
Timing, Loop Current Disconnect , Busy tone ’
i TRUNKS SIP TRUNKS, DTMF Signalling, ISDN BRI and PRI
Features Call forwarding, Do not disturb, Override do not disturb, Spéed dialling: !
system numbers (Minimum 1000 Numbers), Speed dialling: individual
! numbers, Call Barging, Call back, Call packing, Direct Qutward Dialling with
at least 6 levels of dialling, Missed call list, CRM integration via API, SMS
Integration via AP}, Voice Broadcasting, SMS/Web link Broadcasting, Call -
1 blast facility
] Reports Average ring response Time, Average on call time for incoming and outgoing

'éaili Centre Facility

Minimum 5 Nos. Inbound and outbound call agents, IVRS Call routing,
Missed calls on agent screen, call back / click and dial for agents, ACD, Agent
Efficiency reports with ring response time, Average talk time, Log in .
duration, Wrap up (Closure) time

UC Clients support

Presence {Busy Lamp Field}, Missed call list, dashboard With received ,
dialled and missed call count with missed call details , Address book, scree
Pop up an PC during call, CRM URL integration if required

Other conditions

OEM and Vendor should be in the IPPBX field for last 5 years, attach proof
The quoted product should have ER interface approval from TEC, attach the

| approval

. Bidder shall have full-fledged service centre in Kerala

. Bidder should submit OEM authorization letter for bidding stating that the
quoted product will be supported by OEM for a minimum of 5 years from

date of submission of bid and will on 3-year warranty from date of supply

and installation

N\l
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Multi-party Minimum 3 conferences of minimum 30-participants at a time per
. conferencing conference. Meet me and dial out conference =
' SNMP SNMP manager should support SNMPv1/v2¢/v3 versions.
! Recording Provision to activate conversation recording for all or some extensions
I'_‘\/\lalrranty 3 Year onsite OEM warranty Ty



CHECK LIST OF DOCUMENT REQUIRED

Annexure 7

Ser List of documents required Yes / No
1. Certificate by the bidder as per Annexure 3 of the tender
document
2. Tender Acceptance Letter as per Annexure 4 of the tender
document
B EMD Details / MSME Certificate
4. Certificate by the bidder as per Annexure 5 of the tender document
5. Technical Compliance statement with tender specifications
6. Brochure/ Catalogue/ Datasheet
Z. BoQ
8. Statutory Registration Certificates
9. Previous purchase orders (if any)
10. | Tender document duly signed on all pages along with bidders seal.
11. | Other documents pertaining to technical aspects
12. | Any other document as provided in technical specifications
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