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Tender No: IISER/PUR/0948/PYS/IT/25-26 dRIG/ Date: 02.01.2026

Index for Invitation for Tender (IFT) (E-Procurement mode only)
(Global Tender Enquiry)

1. The Institute invites Two Cover Tenders from Class I, II and I suppliers, as per
DPIIT order No. P-45021/2/2017-PP (BE-II) dated 04 Jun 2020 and Gol MoF DoE
officer memorandum No. F.4/1/2023-PPD(pt.) dated 28 Jun 2024 for the following
items through the eProcurement System of National Informatics Centre, which enables
the Tenderers to download the Tender Schedule free of cost and then submit the bids
online through Central Public Procurement Portal of Government of India
(hitps://eprocure.gov.in/eprocure/app.)

EET] .
Sl No daruy/ Description Qty
Supply, installation and commissioning of a high performance computing
cluster (HPC) (refer Annexure 11 Technical Specifications)
I Master/Login Nodes 2
2 Compute Nodes (SUM of the Unit price of all compute nodes to be mentioned | Lot
under BASIC RATE column)
3 GPU Servers 3
4 500TB Lustre storage including necessary MDS and OSS servers 1
5 NVIDIA HDR/NDR 200 Gbps Infiniband switches (SUM of the Unit Price of all | Lot
| _required Infiniband switches to be mentioned under BASIC RATE column) |
6 Enterprise class Gigabit switches (SUM of the Unit Price of all required Gigabit | Lot
switches to be mentioned under BASIC RATE column)
7 Required cables, connectors and accessories (SUM for the requirement to be | Lot
mentioned under BASIC RATE column)
8 Installation and Commissioning 1
9 On-site comprehensive next business day warranty for 41" Year 1
10 On-site comprehensive next business day warranty for 5™ Year 1
| 11 On-site comprehensive next business day warranty for 6" Year o | 1
2. Annexures enclosed: Bidders should follow the annexures before

submission of bids:-

1 Annexure 1 | Instructions to Bidder for Online Bid Submission
| 2. Annexure 2 Special conditions of tender
3 n Annexure 3 General Terms and conditions of Contract
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4 | Annexure 4 | Integrity Fact

5. Annexure 5 ‘ Model bank guarantee format for EMD

Model"bank guaranteeTormat for p_erformancaécurfty

6 Annexure 6

7. Annexure 7 | Format for Tender Acceptance Letter

8. Annexure 8 Format for Declaration of Local Content

9. | Annexure 9 Format for declaration regarding non-blacklisting

10. | Annexure 10 Formét for declaration regarding land border

11. | Annexure 11 Detailed Technical Specifications

12. | Annexure 12 Check list of documents required to be uploaded in CPPP

3. All the correspondence in this regard should be done in favour of Assistant
Registrar (Purchase & Stores), [ISER Thiruvananthapuram referring the tender
reference number. Email Id — purchasestores@iisertvm.ac.in

4, Please quote as per GFR 2017 and its amendment and with your lowest rate and
shortest delivery period and as per Govt of India, Ministry of Commerce and Industry,
DPIT order No. P-45021/2/2017-PP (BE-II) dated 04 Jun 2020. Format for self-
certification is given in Annexure 10 of the tender document. Any non-compliance in
this regard, the bid will not be considered in the category.

S. Online Bid Submission: The documents to be uploaded in the e-procurement
module, should be in two envelops / covers.

6. Failure to upload the annexures 7,8,9,10,11,12 in the enclosed format will lead
to rejection of bids.

7. SUHSVEMD: Rs. 22,00,000/- (Rupees Twenty Two Lakhs only) ¥¢ 4% IUg GRI
YT 1 1N - Ffdar Sam ok Ut &1 7w Iea fowan oA 9fet | IER0T & |iY e udt /
fife 33T a1 SUHSI A & SRIER 90 il @1 dudr H &% TR a1 Sidiardl & 3UhH STHT HRA1 Alledl/
should be paid through State Bank Collect— Tender No & Company Name must be
mentioned in, the Remarks column.
(httos:/ /www.onlinesbi.com /sbicollect /icollecthome. him (State Bank Collect- Accept-
Term and Conditions- Proceed-Select State Kerala-Select Type of Institution-Educational
Institution- Select - IISER Thiruvananthapuram- Select Payment Category- Stores and
Purchase ) Quotes should accompany a copy of Transaction slip /Print out OR Bank
guarantee equivalent OR Insurance Surety Bond to the EMD value with validity 90 days
(should reach before tender due dates). EMD EXEMPTION: The bidder seeking EMD
exemption, must submit the valid supporting document with the bid. Under MSE category,
only manufacturers for goods and Service Providers for Services are eligible for exemption
from EMD. Traders are excluded from the purview of this Policy.

8. Details of covers'to be uploaded in, CPPP:- gﬁ}y
a
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st En;l_ope / Cover ' (Technical Bid)

sl Contents Format |
No — = S - —
1. | Compliance sheet as per specifications | PDF
2. | Detailed brochures, data sheets, catalogues etc. supporting the PDF
| compliance of specifications e
3. | Clientele list and details of TWO major installations in India PDF
4. | Any other document as mentioned in the specifications or PDF
essential as per bidder _
5. | All commercial terms and conditions of the bid (except price) PDF
6. | Tender Acceptance letter, EMD and declarations as per checklist PDF
| 2rd Envelope / Cover (Price Bid) |
1. | Price bid item-wise prices for the items mentioned in the Excel (.xls)
Technical Bid (clearly mentioning the break Tax/ Duty / other
L | charges etc.)

9. Please note being an Institute under Ministry of Education, Govt of India, the

Institute will not entertain any type of advance payment for the equipment, AMC or
any other services.

10.  Detailed Specifications: Please refer Annexure 11

11. Integrity pact (IP) is deemed as a part of the contract and the parties concerned
are bound by its provisions. IP would be implemented through a panel of
Independent External Monitors (IEMs): The details of IEMs are given below.

1. Shri. E.K. Bharat Bhushan, IAS (Retd.), Email: pbhushan55@gmail.com
2. Commodore Rakesh Anand (Retd), Email: ansem_2000@yahoo.com

Any violation of IP would be entail disqualification of the bidders and
exclusion from future business dealings, as per the existing provision of GFR 2017

etc. as may be applicable to [ISERTVM.
5
Ma“

Assistant Registrar (Purchase & Stores)
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Tender No: ISER/PUR/0948/PYS/IT/25-26

dRIG/ Date: 2.01.2026

Invitation for Tender (E-Procurement mode only)

1 Work / Item Description Supply, installation and commissioning of a high
performance computing cluster (HPC) (refer
Annexure 11 Technical Specifications)
2 Quantity Required As per the Annexure 11 -
3 Tender Type | Open -
' 4 | Tender Reference No IISER/PUR/0948/PYS/IT/25-26
5 Number of covers 2 (Technical and Financial)
(1/2/3/4) N
6 Date of Issue/Publishing | 2.01.2026
7 Document Download/Sale | 2.01.2026
| Start Date B
8 Document Download/Sale | 2.02.2026
End Date -
9 Clarification End Date | 10.01.2026
10 Last Date and Time for 2.02.2026 (1500 Hrs)
Uploading of Bids
11 Date and Time of Opening | 3.02.2026 (1530 Hrs)
_ of Technical Bids I
12 Date of Opening of Price Will be intimated later
Bid _ - ___
13 Tender Fee (INR) Nil |
14 EMD Amount (INR) Rs.22,00,000/- (Rupees Twenty Two lakh
: - only)
15 Detailed Specifications | As per annexure 11
1.

Please note being an Institute under Ministry of Education, Govt of India, the

Institute will not entertain any type of advance payment for the equipment, AMC or
any other services.

Assistant Registrar (Purchase & Stores)
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ANNEXUE: 1
Ins‘rructio_ns&rgﬂiﬁ Bid Submission

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid
Digital Signature Certificates. The instructions given below are meant to assist the bidders in registering
on the CPP Portal, prepare their bids in accordance with the requirements and submitting their bids
online on the CPP Portal.

More information useful for submitting online bids on the CPpP Portal may be obtained at:
https:/ /eprocure.gov.in/eprocure/app.

REGISTRATION

Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal
(URL: https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrollment” on the
CPP Portal which is free of charge.

As part of the enrolment process, the bidders will be required to choose a unique username and assign
a password for their accounts.

Bidders are advised to register their valid email address and mobile numbers as part of the registration
process. These would be used for any communication from the CPP Portal.

Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class
IIT Certificates with signing kev usage) issued by any Certifying Authority recognized by CCA India (e.g.
Sify / nCode / eMudhra etc.), with their profile. .

Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to
ensure that they do not lend their DSC’s to others which may lead to misuse.

Bidder then logs in to the site through the secured log-in by entering their user ID / password and the
password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

L

2)

3)

There are various search options built in the CPP Portal, to facilitate bidders to search active tenders
by several parameters. These parameters could include Tender ID, Organization Name, Location, Date,
Value, etc. There is also an option of advanced search for tenders, wherein the bidders may combine a
number of search parameters such as Organization Name, Form of Contract, Location, Date, Other
keywords etc. to search for a tender published on the CPP Portal.

Once the bidders have selected the tenders they are interested in, they may download the required
documents / tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder. This
would enable the CPP Portal to intimate the bidders through SMS / email in case there is any
corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to
obtain any clarification / help from the Helpdesk.

PREPARATION OF BIDS

1)

2)

3)

4)

Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

Please go through the tender advertisement and the tender document carefully to understand the
documents required to be submitted as part of the bid. Please hote the number of covers in which the
bid documents have to be submitted, the number of documents - including the names and content of
each of the document that need to be submitted. Any deviations from these may lead to rejection of
the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid
documents may be scanned with 100 dpi with black and white option which helps in reducing size of
the scanned document.

(e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders. Bidders
can use “My" Space” or “Other Important ‘Documents” area available to them to upload such
documents. These documents may be directly submitted from the “My Space” area while submitting a
bid, and need not be uploaded again and again. This will lead to a reduction in the time required for
bid submission process.

Note: My Documents space is only a repository given 'to the Bidders to ease the uploading process. If
Bidder has uploaded his Documents in My Documents space, this does not automatically ensure these
Documents being part of Technical Bid.
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SUBMISSION OF BIDS

1)

2)
3)

4)

S)

7)

8)

9)

10)

Bidder should log into the site well in advance for bid submission so that they can upload the bid in
time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other
issues.

The bidder has to digitally sign and upload the required bid documents one by one as indicated in the
tender document.

Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable and
enter details of the instrument.

Bidder should prepare the EMD as per the instructions specified in the tender document. The original
should be posted/couriered/given in person to the concerned official, latest by the last date of bid
submission or as specified in the tender documents. The details of the DD/any other accepted
instrument, physically sent, should tally with the details available in the scanned copy and the data
entered during bid submission time. Otherwise the uploaded bid will be rejected.

Bidders are requested to note that they should necessarily submit their financial bids in the format
provided and no other format is acceptable. If the price bid has been given as a standard BoQ format
with the tender document, then the same is to be downloaded and to be filled by all the bidders.
Bidders are required to download the BoQ file, open it and complete the white coloured (unprotected)
cells with their respective financial quotes and other details {such as name of the bidder). No other
cells should be changed. Once the details have been completed, the bidder should save it and submit
it online, without changing the filename. If the BoQ file is found to be modified by the bidder, the bid
will be rejected.

The server time (which is displaved on the bidders’ dashboard) will be considered as the standard time
for referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The bidders
should follow this time during bid submission.

All the documents being submitted by the bidders would be encrypted using PKI encryption techniques
to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized persons until
the time of bid opening. The confidentiality of the bids is maintained using the secured Socket Layer
128 bit encryption technology. Data storage encryption of sensitive fields is done. Any bid document
that is uploaded to the server is subjected to symmetric encryption using a system generated
symmetric kev. Further this key is subjected to asymmetric encryption using buyers/bid opener’s
public keys. Overall, the uploaded tender documents become readable only after the tender opening
by the authorized bid openers.

The uploaded tender documents become readable only after the tender opening by the authorized bid
openers.

Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission” in the
portal), the portal will give a successful bid submission message & a bid summary will be displayed
with the bid no. and the date & time of submission of the bid with all other relevant details.

The bid summary has to be printed and kept as an acknowledgement of the submission of the bid.
This acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1)

2)

Any queries relating to the tender document and the terms and conditions contained therein should
be addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in
the tender.

Any queries relating to the process of online bid submission or queries relating to CPP Portal in general
may be directed to the 24x7 CPP Portal Helpdesk.

The document ‘Instructions To Bidder for Online Bid Submission’is downloadable from :
https:/ /eprocure.gov.in/eprocure/ app?page=StandardBiddingDocuments&service=page
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1.1.

1.1.1
1.1.2

_ ANNEXURE- 2 :
SPECIAL CONDITIONS OF CONTRACT
—o—emnn LONDLLIONS OF CONTRACT

ELIGIBLE BIDDERS.

This Invitation for Bids is open to all suppliers.

Bidders should not be associated, or have been associated in the past, directly or indirectly, with a firm
or any of its affiliates which have been engaged by the Purchaser to provide consulting services for the
preparation of the design. specifications, and other documents to be used for the procurement of the
goods to be purchased under this Invitation of Bids.

CosT OF BIDDING

Purchaser”, will in no case be responsible or liable for these costs, regardless of the conduct or outcome
of the bidding process.

FRAUD AND CORRUPTION:

The purchaser requires that the bidders/suppliers and contractors observe the highest standard of ethics
during the procurement and execution of such contracts.

The purchaser will reject a proposal for award if it determines that the Bidder recommended for award
has, directly or through an agent, engaged in corrupt, fraudulent, collusive or coercive practices in
competing for the Contract in question;

The Bidding Documents

CosT OF BIDDING DOCUMENTS

Interested eligible bidders may download the document from our Website. However the bid document
cost to be paid during the submission of the bid.

CONTENT OF BIDDING DOCUMENTS

The goods required, bidding procedures and contract terms are prescribed in the bidding documents
which should be read in conjunction.

The Bidder is expected to examine all instructions, forms, terms, and specifications in the bidding
documents. Failure to furnish all information required by the bidding documents or submission of
a bid not substantially responsive to the bidding documents in every respect will be at the Bidder's
risk and may result in rejection of its bid.

CLARIFICATION OF BIDDING DOCUMENTS

A prospective Bidder requiring any clarification of the Bidding Documents shall contact the Purchaser in
writing via fax/email. The Purchaser will respond in writing to any request for clarification, provided that
such request is received not later than ten (10) days prior to the deadline for submission of bids. The
Purchaser shall forward copies of its response to all those who have acquired the Bidding Documents
directly from it, including a description of the inquiry but without identifying its source. Should the
Purchaser deem it necessary to amend the Bidding Documents as a result of a clarification, it shall do so
following the procedure under clause relating to amendment of Bidding documents and Clause relating
to Deadline for Submission of Bids. The clarifications and amendments issued would also be hosted on
the website of the purchaser for the benefit of the other prospective bidders.

AMENDMENT OF BIDDING DOCUMENTS

At any time prior to the deadline for submission of bids, the Purchaser may, for any reason, whether at
its own initiative or in response to a clarification requested by a prospective bidder, modify the bidding
documents by amendment.

All prospective hidders who have received the bidding documents will be notified of the amendment in
writing or by e-mail and will be binding on them. The same would also be hosted on the website of the
purchaser and all prospective bidders are expected to surf the website before submitting their bids to
take cognizance of the amendments.

In order to allow prospective bidders reasonable time to take the amendment into account, while in
preparing their bids, the Purchaser, at its discretion, may extend the deadline for the submission of bids
and host the changes on the website of the purchaser.

In case of any amendment to the bid, it will be done at least 7 days before due date and will be published
in website. Bidders are required to keep this in view before submission. Normally extension of due date
will not be entertained. However in special cases if due date is extended, it will be notified under the same
tender notice before 3 days of due date.

PREPARATION OF BiDs

1.8.
1.8.1

LANGUAGE OF BID

The bid prepared by the Bidder, as well as all correspondence and documents relating to the bid
exchanged by the Bidder and the Purchaser, shall be written in English language only especially when
the details are technical.

However of GOI makes it mandatory under Rajbhasha Abhniyam in that case views of Rajbasha unit of
HSER-TVM may be sought.

The Supplier shall bear all costs of translation, if any, to the English language and all risks of the accuracy
of such translation, for documents provided by the Supplier

DOCUMENTS COMPRISING THE BIp
The bid prepared by the Bidder shall include:
a) Bidder Information
b)  Bid security as specified in the Invitation to Bids.
¢)  Service support details
d) Deviation Statement if any
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1.
.10.1

—

10.

11
111

117

12

12,1

.13.
.13.1

.13.2

.13.3
.14,

1401

.14.2

e) Performance Statement.

f)  Manufacturer’s Authorization.

g) Documentary evidence establishing that the bidder is eligible to bid and is qualified to perform
the contract if its bid is accepted.

h) Bid form.

ij  Documents establishing goods eligibility and conformity to bidding documents.

j)  Applicable Price Schedule Form.

k) DGS&D Registration certificate in case the items under procurement falls under the restricted
category of the current export-import policy of the Govt. of India.

BID FORM AND PRICE SCHEDULE
The bidder shall complete the Bid with the appropriate price schedule.

BID PRICES

The Bidder shall indicate on the appropriate price schedule, the unit prices and total bid prices of the
goods it proposes to supply under the contract.

Prices indicated on the price-schedule form shall be entered separately in the following manner:

(A) FOr GOODS MANUFACTURED WITHIN INDIA

(i) The price of the goods quoted Ex-works including taxes already paid.

(i) VAT and other taxes like excise duty etc [shall be shown extra] which will be payable on the goods if
the contract is awarded.

a. The charges for inland transportation, insurance and other local services required for delivering the
goods at the desired destination as specified in the price schedule.

b. The installation, commissioning and training charges including any incidental services, it any.

(B) FOR GOODS MANUFACTURED ABROAD {if not specified in Annexure 9)

Bidders are required to show break-up of Ex-works [which should include packing and handling
charges], FOB/FCA and CIF/CIP price in the quotation. IISERTVM has a mechanism for
consolidation and customs clearance. The consolidators will be nominated for this purpose at the
time of awarding the contract if desires so.

(i) The price of the goods, quoted on FCA (named place of delivery abroad) or FOB (named port of
shipment), as specified in the price schedule.

(ii) The charges for insurance and transportation of the goods to the port/place of destination.

(iii) The agency commission charges should be shown, if any.

(iv) The installation, commissioning and training charges including any incidental services, if any

The terms FOB, FCA, CIF, CIP etc shall be governed by the rules prescribed in the current edition
of the Incoterms published by the International Chambers of Commerce, Paris.

Where there is no mention of packing, forwarding, freight, insurance changes, taxes etc. such offer shall
be rejected as incomplete.

The price quoted shall remain fixed during the contract period and shall not vary on any account

All lots and items must be listed and priced separately in the Price Schedules. If a Price Schedule shows
items listed but not priced their prices shall be assumed to be included in the prices of other items. Lots
or items not listed in the Price Schedule shall be assumed to be not included in the bid.

Taxes & Duties: At actuals. The purchases made by the purchaser for scientific purpose are
exempt from Custom Duty under notification 51/96.

BID CURRENCIES

Prices shall be quoted in Indian Rupees for offers received for supply within India and in freely convertible
foreign currency in case of offers received for supply from foreign countries.

DOCUMENTS ESTABLISHING BIDDER’S ELIGIBILITY AND QUALIFICATIONS

The bidder shall furnish, as part of its bid, documents establishing the bidders’ eligibility to bid and its
qualification to perform the contract if its bid is accepted.

The documentary evidence of the bidders qualification to perform the contract if the bid is accepted shall
establish to the purchasers satisfaction that;

(a) The bidder meets the qualification criteria listed in bidding documents, if any.

(b) Bidder that doesn’t manufacture the goods it offers to supply shall submit to Manufacturers’
Authorization Form (MAF) to demonstrate that it has been duly authorized by the manufacturer of the
goods to quote and/or supply the goods.

(c) In case a bidder not doing business within India, it shall furnish the certificate to the effect that the
bidder is or will be represented by an agent in India equipped and able to carry out the supply,
maintenance, repair obligations etc. during the warranty and post warranty period or ensure a
mechanism at place for carrving out the supply, maintenance, repair obligations etc. during the warranty
and post-warranty period.

Conditional tenders shall not be accepted

DOCUMENTS ESTABLISHING GoODs' ELIGIBILITY AND CONFORMITY TO BIDDING DOCUMENTS

To establish the goods’ eligibility, the documentary evidence of the goods and services eligibility shall
consist of a statement on the country of origin of the goods and services offered which shall be confirmed
by a certificate of origin at the time of shipment.

To establish the conformity of the goods and services to the specifications and schedule of requirements
of the bidding document, the documentary evidence of conformity of the goods and services to the bidding
documents may be in the form of literature, drawings and data, and shall consist of:

(a) A detailed description of the essential technical and performance characteristics of the goods;
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143

.15.

.15.1

.15.2

.15.3
.15.4

.15.5

.15.6
.15.7
.15.8

.15.9

.15.10

.16.
.16.1

.16.2

.16.3
.17.

17.1
.17.2

.18.
.18.1

(b) A list giving full particulars, inciuding avaiiable sources and current prices, of spare parts, special
tools, etc., necessary for the proper and continuing functioning of the goods during the warranty period
following commencement of the use of the goods by the Purchaser in the Priced bid: and

(c) An item-by-item commentary on the Purchaser's Technical Specifications demonstrating substantial
responsiveness of the goods and services to those specifications or a statement of deviations and
exceptions to the provisions of the Technical Specifications.

For purposes of the commentary to be furnished pursuant to above, the Bidder shall note that standards
for workmanship, material and equipment, designated by the Purchaser in its Technical Specifications
are intended to be descriptive only and not restrictive. The Bidder may substitute these in its bid. provided
that it demonstrates to the Purchaser’s satisfaction that the substitutions ensure substantial equivalence
to those designated in the Technical Specifications.

BID SECURITY

The Bidder shall furnish, as part of its bid, a bid security (BS) for an amount as specified in the Invitation
for Bids. In the case of foreign bidders, the BS shall be submitted either by the principal or by the Indian
agent and in the case of indigenous bidders; the BS shall be submitted by the manufacturer or their
specifically authorized dealer/bidder.

The bid security shall be in Indian Rupees for offers received for supply within India and denominated in
the currency of the bid or in any freely convertible foreign exchange in the case of offers received for
supplies from foreign countries in equivalent Indian Rupees. The bid security shall be in one of the
following forms at the bidders’ option:

(a) A bank guaranteé issued by a Nationalized /Scheduled bank/Foreign Bank operating in India in the
form provided in the bidding documents and valid for 45 days bevond the validity of the bid. In case a
bidder desires to submit a BG issued from a foreign bank, then the same should be confirmed by a
Nationalized/Scheduled Indian bank; or

{b) Fixed Deposit receipt pledged in favour of the [ISER-TVM.

(c) A Banker’s cheque or demand draft in favour of ISERTVM issued by any Nationalised/Scheduled
Indian bank.

The bid security shall be payable promptly upon written demand by the purchaser in case the conditions
listed in the ITB clause 15.11 are invoked.

The bid security should be submitted in its original form. Copies shall not be accepted.

While Bid security (EMD) is a requirement, the Director IISER-TVM may grant exemption of Bid security
to some specific parties having sound credentials and are of national /international repute.

The bid security of unsuccessful bidder will be discharged /returned as promptly as possible positively
within a period of 15 days after the expiration of the period of bid validity or placement of order whichever
is later, without any interest.

The successful Bidder's bid security will be discharged upon the Bidder furnishing the performance
security, without any interest. Alternatively, the BS could also be adjusted against PS, if it is paid through
DD/BC.

The firms registered with DGS&D, NSIC if any, are exempted from payment of bid security {BS)
provided such registration includes the item they are offering which are manufactured by them
and not for selling products manufactured by other companies.

In case a bidder intimates at the time of tender opening in writing that the bid security is kept inside the
financial bid, then in such cases, the technical bid of the party would be accepted provisionally till opening
of the financial bids with which the party has attached the bid security.

The bid security may be forfeited:

(a) If a Bidder withdraws or amends or impairs or derogates its bid during the period of bid validity
specified by the Bidder on the Bid Form; or

(b) In case of a successful Bidder, if the Bidder fails to furnish order acceptance within 15 days of
the order or fails to sign the contract and/or fails to furnish Performance Security within 21 days
from the ‘date of contract/ order.

PERIOD OF VALIDITY OF BIDS

Bids shall remain valid for minimum of 90 days after the date of bid opening prescribed by the Purchaser.
A bid valid for a shorter period shall be rejected by the Purchaser as non-responsive.

In exceptional circumstances, the Purchaser may solicit the Bidder's consent to an extension of the period
of validity. The request and the responses thereto shall be made in writing (or by cable, telex, fax or e-
mail). The bid security provided shall also be suitably extended. A Bidder may refuse the request without
forfeiting its bid security. A Bidder granting the request will not be required nor permitted to modify its
bid.

Bid evaluation will be based on the bid prices without taking into consideration the above corrections.

CONFIDENTIALITY

Information relating to the examination, evaluation, comparison, and post qualification of bids, and
recommendation of contract award, shall not be disclosed to bidders or any other persons not officially
concerned with such process until publication of the Contract Award.

Any effort by a Bidder to influence the Purchaser in the examination, evaluation, comparison, and post
qualification of the bids or contract award decisions may result in the rejection of its Bid.

CLARIFICATION OF BIDS

To assist in the examination, evaluation, comparison and post qualification of the bids, the Purchaser
may, at its discretion, ask the Bidder for a clarification of its bid. The request for clarification and the
response shall be in writing and no change in prices or substance of the bid shall be sought, offered or
permitted. However, no negotiation shall be held except with the lowest bidder, at the discretion of the
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purchaser. Any clarification submitted by a bidder in respect to its bid which is not in response to a
request by the purchaser shall not be considered.

CONVERSION TO SINGLE CURRENCY

To facilitate evaluation and comparison, the Purchaser will convert all bid prices expressed in the
amounts in various cwrencies in which the bid prices are pavable to Indian Rupees at the selling
exchange rate established by anv bank in India on the date of bid opening in the case of single part
bidding and the rates prevalent on the date of opening of the Priced bids in the case of two-part bidding.
For this purpose, exchange rate notified in www.xe.com or www.rbi.org or any other website could also
be used by the purchaser.

CONTACTING THE PURCHASER

Subject to ITB Clause 1.24, no Bidder shall contact the Purchaser on any matter relating to its bid, from
the time of the bid opening to the time the Contract is awarded.

Any effort by a Bidder to influence the Purchaser in its decisions on bid evaluation, bid comparison or
contract award may result in rejection of the Bidder's bid.

POST QUALIFICATION

In the absence of pre-qualification, the Purchaser will determine to its satisfaction whether the Bidder
that is selected as having submitted the lowest evaluated responsive bid is qualified to perform the
contract satisfactorily, in accordance with the criteria listed in ITB Clause 13.

The determination will take into account the eligibility criteria listed in the bidding documents and will
be based upon an examination of the documentary evidence of the Bidder’s qualifications submitted by
the Bidder, as well as such other information as the Purchaser deems necessary and appropriate.

An affirmative determination will be a prerequisite for award of the contract to the Bidder.

A negative determination will result in rejection of the Bidder’s bid.

PURCHASER'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDs

The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and reject

all bids at any time prior to award of Contract, without thereby incurring any liability to the affected
Bidder or Bidders.

WARRANTY

The Supplier warrants that all the Goods are new, unused, and of the most recent or current models, and
that they incorporate all recent improvements in design and materials, unless provided otherwise in the
Contract.

The Supplier further warrants that the Goods shall be free from defects arising from any act or omission
of the Supplier or arising from design, materials, and workmanship, under normal use in the conditions
prevailing in India.

Uniless otherwise specified, the warranty shall remain valid for twelve (12) months after the Goods, or any
portion thereof as the case may be, have been delivered to and accepted at the final destination indicated,
or for eighteen (18) months after the date of shipment from the port or place of loading in the country of
origin, whichever period concludes earlier.

The Purchaser shall give notice to the Supplier stating the nature of any such defects together with all
available evidence thereof, promptly following the discovery thereof.

The Purchaser shall afford all reasonable opportunity for the Supplier to inspect such defects.

Upon receipt of such notice, the Supplier shall, within a reasonable period of time, expeditiously repair
or replace the defective Goods or parts thereof, at no cost to the Purchaser.

If having been notified, the Supplier fails to remedy the defect within the reasonable period of time; the
Purchaser may proceed to take within a reasonable period such remedial action as may be necessary, at
the Supplier’s risk and expense and without prejudice to any other rights which the Purchaser may have
against the Supplier under the Contract.

Goods requiring warranty replacements must be replaced on free of cost basis to the purchaser.
Performance Guarantee:

The successful bidder is required to submit a performance Guarantee of 3% of Purchase Order
value valid during warranty period, plus two months grace period.

PENALTY CLAUSE

Subject to GCC Clause on Force Majeure, if the Supplier fails to deliver any or all of the Goods or to
perform the Services within the period(s) specified in the Contract, the Purchaser shall, without prejudice
to its other remedies under the Contract, deduct from the Contract Price, as penalty, a sum equivalent
to the percentage specified in contract of the delivered price of the delayed Goods or unperformed Services
or contract value for each week or part thereof of delay until actual delivery or performance, up to a
maximum deduction of the Percentage specified in contract. Once the maximum is reached, the
Purchaser may consider termination of the Contract pursuant to GCC. Clause on Termination for Default.
The SCC shall also indicate the basis for ascertaining the value on which the penalty shall be applicable
INSURANCE

Should the purchaser elect to buy on CIF/CIP basis, the Goods supplied under the Contract shall be fully
insured in Indian Rupees against any loss or damage incidental to manufacture or acquisition,
transportation, storage and delivery in the manner specified in contract.

Where delivery of the goods is required by the purchaser on CIF or CIP basis the supplier shall arrange
and pay for Cargo Insurance, naming the purchaser as beneficiary and initiate & pursue claims till
settlement, on the event of any loss or damage.

Where delivery is on FOB or FCA basis, insurance would be the responsibility of the purchaser.

With a view to ensure that claims on insurance companies, if any, are lodged in time, the bidders and
/or the Indian agent shall be responsible for follow up with their principals for ascertaining the dispatch
details and informing the same to the Purchaser and he shall also liaise with the Purchaser to ascertain
the arrival of the consignment after clearance so that immediately thereafter in his presence the
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1.39.4

1.39.5

consignment could be opened and the insurance claim be lodged. if required, without any loss of time.
Any delay on the part of the bidder/Indian Agent would be viewed seriously and he shall be directly
responsible for any loss sustained by the purchaser on the event of the delay.

TRANSPORTATION

Where the Supplier is required under the Contract to deliver the Goods FOB. transport of the Goods. up
to and including the point of putting the Goods on board the vessel at the specified port of loading, shall
be arranged and paid for by the Supplier, and the cost thereof shall be included in the Contract price.
Where the Supplier is required under the Contract to deliver the Goods FCA, transport of the Goods and
delivery into the custody of the carrier at the place named by the Purchaser or other agreed point shall
be arranged and paid for by the Supplier. and the cost thereof shall be included in the Contract price.
Where the Supplier is required under the Contract to deliver the Goods CIF or CIP, transport of the Goods
to the port of destination or such other named place of destination in the Purchaser's country, as shall
be specified in the Contract, shall be arranged and paid for by the Supplier, and the cost thereof shall be
included in the Contract Price.

In the case of supplies from within India, where the Supplier is required under the Contract to transport
the Goods to a specified destination in India, defined as the Final Destination, transport to such
destination, including insurance and storage, as specified in the Contract, shall be arranged by the
Supplier, and the related costs shall be included in the Contract Price.

PACKING

Should be as per standards prescribed for international trade and movement of the goods.

STANDARDS

The Goods supplied and services rendered under this Contract shall conform to the standards mentioned
in the Technical Specifications and Schedule of Requirements, and. when no applicable standard is
mentioned, to the authoritative standard appropriate to the Goods' country of origin and such standards
shall be the latest issued by the concerned institution.

PERFORMANCE SECURITY

Within 21 days of receipt of the notification of award /PO, the Supplier shall furnish performance security
of 3% of Contract/ Purchase Order value in the amount specified in the Contract, valid till 60 days beyond
the completion of contractual obligations.

The proceeds of the performance security shall be payable to the Purchaser as compensation for any loss
resulting from the Supplier's failure to complete its obligations under the Contract.

The Performance Security shall be denominated in Indian Rupees for the offers received for supplies
within India and denominated in the currency of the contract in the case of offers received for supply
from foreign countries.

In the case of imports, the PS may be submitted either by the principal or by the Indian agent and, in the
case of purchases from indigenous sources, the PS may be submitted by either the manufacturer or their
authorized dealer/bidder.

The Performance security shall be in one of the following forms:

() A Bank guarantee or stand-by Letter of Credit issued by a Nationalized/Scheduled bank located
in India or a bank located abroad in the form provided in the bidding documents. Or,

(b) A Banker’s cheque or Account Payee demand draft in favour of the purchaser. Or,

(c) A Fixed Deposit Receipt pledged in favour of the Purchaser.

DELIVERY SCHEDULE : Delivery schedule should be specified clearly.

As per Ministry of Finance, Department of Expenditure order No. F.No./6/18/2019-PPD dated 23 Jul 2(
any bidder from a country which shares a land border with India will be eligible to bid in this tender onl
the bidder is registered with the Department of Promotion of Industry and Internal Trade (DPIIT). Format
certificate for the same is given in Annexure 10 of the tender document . ‘Bidder’ for the purpose of this or
(including the term ‘tenderer’, ‘consultant’ ‘vendor’ or ‘service provider’ in certain contexts) means any per:
or firm or company, including any member of a consortium or joint venture (that is an association of seve
persons, or firms or companies), every artificial juridical person not falling in any of the descriptions of bidd
stated hereinbefore, including any agency, branch or office controlled by such person, participating in a
procurement process. Bidder from a country which shares a land boarded with India for the purpose of tl
order means:-

(i) An entity incorporated, established or registered in such a country; or

(i) A subsidiary of an entity incorporated, established or registered in such a country; or

(1ii) An entity substantially controlled through entities incorporated, established or registe
in such a country; or

(iv) An entity whose beneficial owner is situated in such a country; or

(v) An Indian (or other) agent of such an entity; or

(vi) A natural person who'is a citizen of such a country ; or

(vii) A consortium or joint venture where any member of the consortium of joint venture f.

under any of the above.

Page 11 of 34



1.42

PAYMENT TERMS

The LC will be established for 100% of Purchase Order value with 60% of the invoice value to be
released upon shipment/receipt of Master /Login nodes, compute nodes, and storage components;
remaining payment shall be released upon supply of remaining items, installation, commissioning,
on site demonstration and upon submission of PBG of 3% of PO value valid for warranty period

plus three months.
4
P

Assistant Registrar (Purchase & Stores)
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DEFINITIONS

The following words and expressions shall have the meanings hereby assigned to them:

al “Contract” means the Contract Agreement entered into between the Purchaser and the Supplier. together with the Contract Documents referred
to therein. including all attachments, appendices. and all documents incorporated by reference therein.

b “Contract Documents” means the documents listed in the Contract Agreement, including any amendments thereto.

<) “Contract Price” means the price pavable to the Supplier as specified in the Confract Agreement, subject to such additions and adjustments
thereto or deductions there from, as may be made pursuant to the Contract.

) “Day” means calendar day. '

e) “Completion” means the fulfilment of the Related Services by the Supplier in accordance with the terms and conditions set forth in the Contract.

i} “GCC” means the General Conditions of Contract.

g) “Goods” means all of the commodities. raw material, machinery and equipment, and/or other materials that the Supplier is required to supply
to the Purchaser under the Contract.

hy “Related Services” means the services incidental to the supply of the goods, such as transportation, insurance, installation, training and initial
maintenance and other such obligations of the Supplier-under the Contract.

] “SCC” means the Special Conditions of Contract,

il “Subcontractor” means any natural person. private or government entity, or a combination of the above, to whom any part of the Goods to be
supplied or execution of any part of the Related Services is subcontracted by the Supplier.

IN} “Supplier” means the natural person. private or government entity, or a-combination of the above, whose bid to perform the Contract has been

accepted by the Purchaser and is named as such in the Contract Agreement.
4] [ndian Institute of Science Education and Research, Thiruvananthapuram (ISER-TVM) means a society registered under the Travancore Cochin
Literary Scientific and Charitable Societies’ Registration Act, 1995 (12 of 1953) on 20.02.2008 at Kerala at no. T.342/08.
m}  “The final destination.” where applicable, means the place named in the SCC.
CONTRACT DOCUMENTS
Subject to the order of precedence set forth in the Contract Agreement, all documents forming the Contract land all parts thereol) are intended to be
correlative, complementary, and mutually explanatory. The Contract Agreement shall be read as a whole.
FRAUD AND CORRUPTION
The purchaser requires that bidders, suppliers, contractors and consultants, if any, observe the highest standard of ethics during the procurement
and execution of such contracts. In pursuit of this policy.

a) The terms set forth below are defined as follow:
il “Corrupt practice” means the offering, giving. receiving, or soliciting. directly or inclirectly, of anything of value to influence the action of a
public official in the procurement process or in contract execution;
i} “Fraudulent practice” means a misrepresentation or omission of facts in order to influence a procurement process or the execution of a
contract;
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i) “Gollusive practice” means a scheme or arrangenent between two or more bidders, with orwirhout the knowledge of the Borrower, designed
to esfubhsh bid prices ot artificial, noncompetitive levels: and

ivi “Cocreive practice” means harming or threatening o harm., directly or indirectly, persons or their properts o inlluence their participation
in the procurement procy

or allect the execution ol o contracts

h) the purchaser will reject o proposad for award il it determines that the Bidder recommended for award has. diveetly or through aan agent. engaged
in corrupt, raudulent, collusive or coereive practices in competing for the Contract in question:

JOINT VENTURE, CONSORTIUM OR ASSOCIATION

I 1he Supplier is « joint venture, consortium. or association. all ol the partics shall be jointly and severally liable 1o the Purchaser Tor the fulfilment of
rhe provisions ol the Contract and shall designate one party to act as a leader with authority to bind the joint venture. consorfiun, or association. The
composition or the constituiion of the joint venture. consortium. or associarion shall not be altered without rhe prior consent of the Purchaser.
SCOPE OF SUPPLY

The Goods and Related Services to be supplied shail be as speceified in the Schedule of Requirements.,
SUPPLIERS’ RESPONSIBILITIES

The Supplier shall supply all the Goods and Related Services included in the Scope of Supply in accordance with Scope of Supply Clause of the GCC.
and the Delivery and Completion Schedule. as per GCC Clause relating to delivery and documenr.

CONTRACT PRICE

Prices charged by the Supplier for the Goods supplied and the Related Services performed under the Confract shall not vary from the prices quoted by
the Supplier in its bid.

COPYRIGHT

The copyvright in all drawings, documents, and othéer materials containing data and information furnished to the Purchaser by rhe Supplier herein shall
remain vested in the Supplier. or, if they are furnished fo the Purchaser directly or through the Supplier by any third party. including suppliers of
materials, the copyright in such materials shall remain vested in such third party.

APPLICATION

These General Conditions shall apply to the extent that they are not superseded by provisions in other parts of the Contract.

STANDARDS

The Goods supplied and services rendered under this Contract shall conform to the standards mentioned in the Technical Specifications and Schedule
of Requirements, and, when no applicable standard is mentioned. to the authoritative standard appropriate to the Goods’ country of origin and such
standards shall be the latest issued by the concerned institution.

USE OF CONTRACT DOCUMENTS AND INFORMATION

The Supplier shall not, without the Purchaser's prior written consent, disclose the Contract, or any provision thereof, or any specification. plan,
drawing, pattern, sample or information. furnished by or on behalf of the Purchaser in connection therewith. to any person other than a person
emploved by the Supplier in performance of the Contract. ’

Disclosure to any such emploved person shall be made in confidence and shall extend only so far, as may be necessary for purposes of such
performance.

The Supplier shali not, without the Purchaser’'s prior written consent, malke use of any document or information enumerated above except for purposes
of performing the Contract.

Any document, other than the Contract itself, enumerated above shall remain the property of the Purchaser and shali be returned (in all copies) to the
Purchaser on completion of the Supplier's performance under the Contract if so required by the Purchaser.

PATENT INDEMNITY

The Supplier shall. subject to the Purchaser’s compliance with GCC Sub-Clause 12.2, indemnify and hold harmless the Purchaser and its employees
and officers from and against any and all suits, actions or administrative proceedings, claims. demands. losses, damages, costs, and expenses of any
nature, including attorney

fees and expenses, which the Purchaser may suffer as a result of any infringement or alleged infringement of anv patent,
utility model. registered design. trademarlk, copvright, or other intellectual property right registered or otherwise existing at the date of the Contract by
reason of:

(a} the installation of the Goods by the Supplier or the use of the Goods in India: and

(b} the sale in any country of the products produced by the Goods.
If any proceedings are brought or anv claim is made against the Purchaser. the Purchaser shall promptly give the Supplier a notice thereof. and the
Supplier may at its own expense and in the Purchaser’s name conduct such proceedings or claim and any negotiations for the settlement of any such
proceedings or claims.
PERFORMANCE SECURITY

Within 21 davs of receipt of the notification of award /PO, the Supplier shall furnish performance security in the amount specitied in SCC, valid tili 60
days after the warranty period. Alternatively, the PS may also be submirted at the time of release of final payment in cases where part payment is made
against deliverv & part on installation. The PS, where applicable. shall he submitted in advance for orders where full payment is to be made on Letter
of Credit {LC} or on deliverv. In this case, submission of PS at the time of negotiation ol documents through Bank would be stipulated as a condition
in the LC and the BS shouid be kept valid till such time the PS is submitted.

The proceeds of the performance security shall be pavable to the Purchaser as compensation for any loss resulting from the Supplier's failure to
complete its obligations under the Contract.

The Performance Security shall be denominated in [ndian Rupees for the offers received for supplies within [ndia and denominated in the currency of
the contract in the case of offers received for supply from foreign countries.

In the case of imports, the PS may be submitted either by the principal or by the Indian agent and. in the case of purchases from indigenous sources.
the PS may be submitted by either the manufacturer or their aurhorized dealer/bidder.

The Performance security shall be in one of the following forms:

Id) A Bank guarantee or stand-by Letter.of Credit issued by a Nationalized/Scheduled bank located in India or a bank located abroad in the
form provided in the bidding documents, Or.
(e) A Banker's cheque or Account Pavee demand draft in favour of the purchaser. Or,
1] A Fixed Deposit Receipt pledged in favous of the Purchaser.
The performance security will be discharged by the Purchaser and returned to the Supplier not later than 60 days following the date of completion of
the Supplier's performance obligations, including any warranty obligations. unless specified otherwise in SCC. without levy of any interest.
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[ the event of wmy contraci amerndment. the supplior shall, within 21 davs of receipt of such amendment. [urnish the amendment 1o the performance
security, rendering the same vadid for 1he duration of the contract, ws amended lor further pertod of 60 davs thereatter,

2138 The order conlirmetion should he received within 15 dovs from (he date of notification ol wweard. [Towever, the Purchaser has the powers (o extend the
me fraame for submis

S0 ol order contirmation «d submission ol Performance Seelrity (PS). Even after exiension ol time, i the order confirmation

/S are not received. the contract shall be cancelled and limited tepders irrespective ol the value would be mvired from (he responding

ms afler

forfeiting the hid security of the detaulring frm, where applicable provided there is no change in specifications. In such cases the defoultng firm woulkl
not be considered wgain (or re-tendering in (he particular cose.

2.14. INSPECTIONS AND TESTS

201401 The Supplier shal at its own expense and at no cost to 1he Purchaser carry out all such rests and; or inspections of the Goods and Related Services as
are specilied in the SCC or as discussed and agreed to during rhe course of linalization of contreet,

2142 The Purchaser or its representative shall have the right to nspect and/or 1o test the Goods to conlirm their conformity to the Contract specilications

al no extra cost to the Purchaser. The Technical Specifications and SCC shall specily what inspections wnd tests the Purchaser requires and where
they are to be conducted, The Purchaser shall notife the Supplier in wriring in « timely manner of rhe ide nrity of any representatives retained lor these
purposes

2.14.3 The inspecrions and rests may be conducted on the premises of the Suppher or its subcontractor(s), at the point of delivery and/or at the Goods final
destination. Tf conducted on the premises of the Supplier or irs subcontractors), all reasonable facilities and assistance, including access (o drawings
and production data - shall be furnished to the inspectors at no charge ro the Purchaser.

2. 144 Whenever the Supplicr is ready to car

out any such test and inspection, it shall give a reasonable advance notice, including rhe place and time, to
the Purchaser. The Supplier shall obtain from any relevant third party or manuwfacturer any neces
or its designated representative to attend the test and/or inspection

[V permission or consent to enable the Purchaser

2.14.5 Should any inspected or tested Goods tail to conform 1o the specifications, the Purchaser may reject the goods and the Supplier shall either replace
the rejected Goods or make alterations necessary to meet specification requirements free of cost to the Purchaser.

2.14.6 The Purchaser's right to inspect. test and, where necessary, reject the Goods after the Goods' arrival at final destination shall in no way be limited or
waived by reason of the Goods having previousiy been inspected. tested and passed by the Purchaser or its representative prior to the Goods shipment.

2.14.7 The Supplier shall provide the Purchaser with a report of the results of any such test and,/or inspection,

2.14.8 With a view to ensure that claims on insurance companies, it any. are lodged in time, the bidders and /or the Indian agent shall be responsible for

follow up with their principals for

scertaining rhe dispateh details and informing the same to the Purchaser and he shall also liaise with the Purchaser
to ascertain the arrival of the consignment after clearance so that immediately thereafter in his presence the consignment could be opened and the
insurance claim be lodged. if required, without any loss of time. Any delay on the part of the bidder/Indian Agent would be viewed seriously and he
shall be directly responsible for any loss sustained by the purchaser on the event of the delay.
PACKING

.1 The Supplier shall provide such packing of the Goods as is required to prevent their damage or deterioration during transit to their final destination
as indicated in the Contract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme
temperatures, salt and precipitation during transit ancd open storage. Packing case size and weights shall take into consideration, where appropriate,
the remoteness of the Goods' final destination and the absence of heavy handling facilities at all points in transit.

2.15.2 The packing, marking and documentation within and outside the packages shall comply strictly with such special requirements as shall be provided

for in the Contract including additional requirements, it any. spec

)
-
Ui

fied in SCC and in any subsequent instructions ordered by the Purchaser

2.16 DELIVERY AND DOCUMENTS

2.16.1 Delivery of the Goods and completion and related services shall be made by the Supplier in accordance with the terms specified by the Purchaser in
the contract. The details of shipping and/or other documents to be furnished by the supplier are specified in SCC,

2.16.2 The terms FOB. FCA, CIF, CIP erc shall be governed by the rules prescribed in the current edition of the Incoterms published by the International
Chambers of Commerce, Paris.

2.16.3 The mode of transportation shall be as specified in SCC

2.17 INSURANCE

2.17.1 Should the purchaser elect to buy on CIF/CIP basis. the Goods supplied under the Contract shall be fully insured in Indian Rupees against any loss
or damage incidental to manufacture or acquisition, transportation, storage and delivery in the manner specified in SCC.

2.17.2 Where delivery of the goods is required by the purchaser on CIF or CIP basis the supplier shall arrange and pay for Cargo Insurance, naming the
purchaser as beneficiary and initiate & pursue claims till settlement, on the event of any loss or damage.

2.17.3 Where delivery is on FOB or FCA basis, insurance would be the responsibility of the purchaser.

2,174 With a view to ensure that claims on insurance companies, if any. are lodged in time, the bidders and /or the Indian agent shall be responsible for
follow up with their principals for ascertaining the dispatch details and informing the same to the Purchaser and he shall also liaise with the Purchaser
to ascertain the arrival of the consignment after clearance so that immediately therealter in his presence the consignment could he opened and the
insurance claim be lodged. if required, without any loss of time. Any delay on the part of the bidder/Indian Agent would be viewed seriously and he
shall be directly responsible for any loss sustained by the purchaser on the event of the delay.

2.18 TRANSPORTATION

2.18

1 Where the Supplier is required under the Contract to deliver the Goods FOB. transport of the Goods, up to and including the point of putting the Goods
on board the vessel at the specified port of loading, shall be arranged and paid for by the Supplier. and the cost thereol shall be included in the Contract
price. Where the Supplier is required under the Contract to deliver the Goods FCA, transport of the Goods and delivery into the custody of the carrier
at the place named by the Purchaser or other agreed point shall be arranged and paid for by the Supplier. and the cost thereof shall be included in the
Contract price.

2.18.2 Where the Supplier is required under the Contract to deliver the Goods CIF or CIP, transport of the Goods to the port of destination or such other
named place of destination in the Purchaser's country, as shall be specified in the Contract, shall be arranged and paid for by the Supplier, and the
cost thereof shall be included in the Contract Price.

2.18.3 In the case of supplies from within [ndia, where the Supplier is required under the Contract to transport the Goods to a specified destinarion in India.
defined as the Final Destination, transport to such destination. including insurance and storage, as specified in the Contract. shall be arranged by the
Supplier, and the related costs shall be included in the Contract Price.

2.19 INCIDENTAL SERVICES

2.19.1 The supplier may be required to provide any or all of the services, if any, specitied in SCC
2.20 SPARE PARTS

2.20.1 The Supplier shall be required to provide any or all of the following materials, notifications,

and information pertaining to spare parts manufactured or distributed by the Supplier:
(a) Such spare parts as the Purchaser may elect to purchase from the Supplier, providing that this election shall not relieve the Supplier of
any warranty obligations under the Contract; and

{b) In the event of termination of production of the spare parts:
{i) Advance notification to the Purchaser of the pending termination. in sufficient time to permit the Purchaser to procure needed
requirements; and )
(i) Following such termination. furnishing at no cost to the Purchaser, the blueprints, drawings and specifications of the spare parts, if
requested.
2.21 WARRANTY
2211 The Supplier warrants that all the Goods are new, unused. and of the most recent or current models, and that they incorporate all recent improvements
in design and materials, unless provided otherwise in the Contract.
2.21.2 The Supplier further warrants that the Goods shall be free from delects arising from any act or omission of the Supplier or arising from design.
materials, and workmanship. under normal use in the conditions prevailing in [ndia.
2.21.3 Unless otherwise specified in the SCC. the warranty shall remain valid for twelve (12) months after the Goods. or any portion thercof as the case may

be. have been delivered to and accepted at the final destination indicated in rhe SCC, or for eighteen (18) months after the date of shipment from the
port or place of loading in the country of origin, whichever, period ¢oticludes earlier.

2214 The Purchaser shall give notice to the Supplier stating the hature of any such delects together with all available evidence thereof, promptly following
the discovery thercof, .
The Purchaser shall atford all reasonable opportunity for the Supplier to inspect such defects.
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Upon receipt of such notice, the Supplier shall, within o reasonable period o0 time, expeditiously repair or replace the defective Goods or parts thereot,
ai o cost 1o the Purchaser.
If having heen notified, the Supplicr [

s 1o remedy the defect within the reasonable period of time: the Purchaser may proceed to take within o
reasonable period such remedial action as may e necessars . at the Supplior’s risk and expense and withour prejudice 1o any other rights which rhe
Purchaser may have against the Supplier under the Contract,

GCroods fequirini warranty replacements must be replaced on free of cost basis to the purehaser.

TERMS OF PAYMENT

The method aud conditions of pavment to be made 1o the Supplier under this Contract shall be as specitied inthe SCC.

The Supplier’s

request(s] for pavment shall be made to the Purchaser in writing, accompanicd by an invoice describing. as appropriate, the Goods
delivered and the Services performed, and by documents, submitted pursuant to Delivery aid document Clause of the GCC and wpon fullillment of
other obligations stipulated in the contract.

Paviments shall be made promptly by the Purchaser but in no case Later than thirty (30) days alter submission ol the invoice or claim by the Supplier.
Py ment shall be made in currency as indicated in the contract.

CHANGE ORDERS AND CONTRACT AMENDMENTS.

The Purchaser may at any time, by written order given to the Supplicr pursuant to Clause on Notices of the GCC make changes within the general
scope of the Contract in any one or more of the following:

{a) Drawings. designs. or speeifications, where Goods to be furnished under the Contract are to be specilically manulactured lor the Purchase

by The method of shipping or packing:

() The place of delivery: and/or

() The Services to be providecd by the Supplier.

el The delivery schedule,

If anyv such change causes an increase or decrease in the cost of. or the time required for. the Supplier performance of any provisions under the
Contract, an equitable adjustment shall be mace in the Contract Price or delivery schedule. or horh, and the Contract shall accordingly be amended.
Any claims by the Supplier for adjustment under this clause must be asserted within fifteen {13) days from rthe date of the Supplie
Purchaser's change order.

No variation or modification in the terms of the contract shall be made except by written amendment signed by the parties.
ASSIGNMENT

The Supplier shall not assign, in whole or in part. its obligations to perform under the Contract, except with the Purchaser's prior written consent.
SUBCONTRACTS

The Supplier shall notify the Purchaser in writing of all subcontracts awarded under this Contract if not already specitied in the bid. Such nofification,
in the original bid or later, shall not relieve the Supplier from any liability or duties or obligation under the Contract.

EXTENSION OF TIME.

Delivery of the Goods and performance of the Services shall be made by the Supplier in accordance with the time schedule specified by the Purchaser.
If ar any time during performance of the Contract, the Supplier or its sub-contractor(s} should encounter conditions impeding timely delivery of the
Goods and performance of Services, the Supplier shall promptly notify the Purchaser in writing of the fact of the delay. it's likely duranon and its
cause(s]. As soon as practicable after receipt of the Supplier’s notice, the Purchaser shall evaluate the situation and may. at its discretion. extend the
Supplier’s time for performance with or without penalty. in which case the extension shall be ratified by the parties by amendment of the Contract.
Except as provided under the Force Majeure clause of the GCC, a delay by the Supplier in performance of its delivery obligations shall render the
Supplier liable to the imposition of penalty pursuant to Penaity Clause of the GCC unless an extension of time is agreed upon pursuant to above clause
without the application of penalty clause.

PENALTY CLAUSE

Subject to GCC Clause on Force Majeure, if the Supplier fails to deliver any or all of the Goods or to perform the Services within the period|s} specified
in the Contract. the Purchaser shall, without prejudice to its other remedies under the Contract. deduct from the Contract Price. as penalty, a sum
equivalent to the percentage specified in SCC of the delivered price of the delaved Goods or unperformed Services or contract value for each week or
part thereof of delay until actual delivery or performance. up to a maximum deduction of the Percentage specified in SCC. Once the maximum is
reached. the Purchaser may consider termination of the Contract pursuant to GCC. Clause on Termination for Default. The SCC shall also indicate
the basis for ascertaining the value on which the penalty shall be applicable

TERMINATION FOR DEFAULT

The Purchaser mas . without prejudice to any other remedy for breach of contract. by writien notice of default sent to the Supplier. terminate the
Contract in whole or part

(al If the Supplier fails to deliver any or all of the Goods within the period(s| specified in the contract, or within any extension thereof granted
by the Purchaser pursuant to GCC Clause on Extension of Time: or

(b If the Supplier fails to perform any other obligationis) under the Contract.

() If the Supplier, in the judgment of the Purchaser has engaged in corrupt or fraudulent or collusive or coercive practices as defined in GCC
Clause on Fraud or Corruption in competing for or in executing the Contract.

In the event the purchaser terminates the contract in whole or in part, he may take recourse to any one or more of the following action:

{ay  The Performance Security is to be forfeited:

(b) The purchaser may procure. upon such terms and in such manner as it deems appropriate, stores similar to those undelivered, and the
supplier shall be liable for all available actions against it in terms of the contract.

{c) However. the supplier shall continue o perform the contract to the extent not terminated.

FORCE MAJEURE

Notwithstanding the provisions of GCC Clauses relating to extension of time, penalty and Termination tor Defauit the Supplier shall not be liable for

forfeiture of its performance security. liquidated damages or termination for default, if and to the extent that, it's delay in performance or other failure

to perform its obligations under the Contract is the result of an event of Force Majeure.

For purposes of this Clause, “Force Majeure” means an event or situation beyond the control of the Supplier that is not foreseeable. is unavoidable.

and its origin is not due to negligence or lack of care on the part of the Supplier. Such events may include, but not be limited to, acts of the Purchaser

in its sovereign capacity. wars or revolutions, fires, floods, epidemics, quarantine restrictions. and [reight embargoes.

If a Force Majeure situation arises. the Supplier shall promptly notify the Purchaser in writing of such conditions and the cause thereof within 21 davs

of its occurrence. Unless otherwise directed by the Purchaser in writing, the Supplier shall continue to perform its obligations under the Contract as

far as is reasonably practical. and shall seek all reasonable alternative means for performance not prevented by the Force Majeure event.

If the performance in whole or in part or any obligations under the contract is prevented or delayed by any reason of force majeure for a period exceeding

60 days. either party may at its option terminate the contract without any financial repercussions on either side.

TERMINATION FOR INSOLVENCY

The Purchaser may at any time terminate the Contract by giving written notice to the Supplier, if the Supplier becomes bankrupt or otherwise insolvent.

In this event. termination will be without compensation to the Supplier. provided that such termination will not prejudice or alfect any right of action

or remecly, which has accrued or will accrue thereafter to the Purchaser.

TERMINATION FOR CONVENIENCE

The Purchaser, by written notice sent to the Supplier. may terminate the Contract, in whole or in part, at any time. The notice of termination shall

specify that termination is for the Purchaser’s convenience, the extent to which performance of the Supplier under the Contract is terminated. and the

date upon which such termination becomes effective.

The Goods those are complete and ready for shipment within 30 days after the Supplier’s receipt of notice of termination shall be accepted by the

Purchaser at the Contract terms and prices. For the remaining Goods, the Purchaser may elect:

[EY] To have any portion completed and delivered at the Contract terms and prices; and/or

() To cancel the remainder and pay to the Supplier/an agreed amount for partially completed Goods and for materials and parts previously procured
by the Supplier.

SETTLEMENT OF DISPUTES

The Purchaser and the supplier shall make every effart to-resolve amicably by direct informal negotiation any disagreement or dispute arising between

them under or in connection with the Conrract.

If. after twenty-one (21) days. the parties have failed to.resolve their dispute or difference by such mutual consultation, then either the Purchaser or

the Supplier may give notice to the other party of its'irterition to commence arbitration, as hereinafter provided, as to the matter in dispute, and no

arbitration in respect of this matter may be commenced unless such notice is given. Any dispute or ditference in respect of which a notice of intention

to commence arbitration has been given in accordance with this Clause shall be finally settled by arbitration. Arbitration may be commenced prior to

or after delivery of the CGoods under the Contract.

The dispute settlement mechanism/arbitration proceedings shall be concluded as under:

(&) In case of Dispute or difference arising between the Purchaser and a domestic supplier relating to any matter arising out of or connected
with this agreement, such disputes or difference shall be settled in accordance with the Indian Arbitration & Conciliation Act, 1996, the
rules there under and any statutory modifications or re-enactments thereof shall apply to the arbimration proceedings. The dispute shall
be referred to the Chairman. Board of Governors of ISER TVM and if he is unable or unwilling ro act, to the sole arbitration of some other

receipt ol the
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2.39.

Person appointed by him willing 1o aet as such Achivator. The award of the arbitrator so appointed shall he (inal. conclusive and binding
on all parties (o this order.
thy I the case ol a dispute between the purchaser and o Foreign Supplice, the dispute shll he settled Iy arbitration In uccordanee with
provision of sub-clawse fa) ahove, 13ur it s s not aeceprable to the supplier then the dispute shall he settled in accordance witly provisions
Ol UNCTTRAL {United Nations Commission on International Trade Lawy Arbitration Rules,
The venue of the arbitration shall be the place from where the purchase order or contract is issued,
Notwithstanding Aany relerence o arbitration herein,
{a) the parties shall continue ro perform their respective obligations under the Contraet unless they otherwise agree: and
thy the Purchaser shall pay the Supplier any monies due he Supplier.
GOVERNING LANGUAGE
The contract shall be writien in Lnglish language which shall govern irs interpretation. All correspondence and other documents
Contract. which are exchanged by the parties, shall be written in rhe E
APPLICABLE Law
The Contract shall he interpreted in accordance with the lews ol the Union of India and all dispures shall he subject to place of jurisdiction as specified
in SCC.
NoTices
Any notice given by one party to the other pursuant to this contract/order shall be sent to the ofher Party in writing or by cable. telex, FAN, e-mail or
and contirmed in writing to the other party’s address specificd in the SCC.
A notice shall be effective when delivered or on the notice’s effective date. whichever is later,
TAXES AND DUTIES
For goods manufactured ourside India. the Supplier shall be ent irely responsible for all taxes. stamp duties. license fees. and other such levies imposed
outside [ndia.

pertaining ro the

glish language only.

For goods Manutactured within India. the Supplier shall be entirely responsible for all taxes., duties, license lees. ete.. ineurred tillits final manufacture /
production.
[f any rax exemptions, reductions, allowances or privileges may be available to the Supplier in India, the Purchaser shall make its best elforts to enable
the Supplier to benefit from any such tax savings to the maximum allowable extent.
RIGHT TO USE DEFECTIVE GOODS
It after delivery, acceptance and installation and within the gUarantee and warranty period.
the operation or use of the goods proves to be unsatistactory, the Purchaser shall have the right to continue to operate or use such goods until
rectifications of defects, errors or omissions by repair or by partial or complete replacement is made without interlering with the Purchaser's operation.
PROTECTION AGAINST DAMAGE
The system shalt not he prone to damage during power failures and trip outs.
The normal voltage and frequency conditions available at site as under:

{a) Voltage 230 volts - Single phase/ 415 V 3 phase (+_ 10"

ib) Frequency 30 Hz.
SITE PREPARATION AND INSTALLATION
The Purchaser is solely responsible for the construction of the equipment sites in compliance with the technical and environmental specifications
defined by rhe Supplier. The Purchaser will designate the installation sites before the scheduled installation date to allow the Supplier to perform a site
inspection to verily the appropriateness of the sites before the installation of the Equipment. if required. The supplier shall inform the purchaser about
the site preparation. if any, needed for instaliation. of rthe goods at the purchasers’ site immediately after notification of award/contract.

26
AL

Assistant Registrar (Purchase & Stores)

Page 17 of 34



Annexure 4

INTEGRITY PACT
Between

Indian Institute of Science Education and Research Thiruvananthapuram, Maruthamala P.O,
Vithura, Trivandrum -695551, India hereinafter referred to as “The Principal,” and

hereinafter referred to as “The Bidder/ Contractor.”

Preamble

The Principal intends to award contract/s for . under laid down
organisationalprocedures, The Principal values full compliance with all relevant laws of the land, rules,
regulations, economical use of resources, and fairness / transparency in its relations with its Bidder(s) and
{ orContractor(s).

To achieve these goals, the Principal shall appoint Independent External Monitors (IEMs) who shall monitor
the tender process and the execution of the contract for compliance with the abovementioned principles.
Section 1 - Commitments of the Principal

1) The Principal commits itself to take all measures necessary to prevent corruption and to observe the
following principles: -

a. No employee of the Principal, personally or through family members, shall in connection withthe tender
for, or the execution of a contract, demand, take a promise for or accept, for self or third person, any material
or immaterial benefit which the person is not legally entitled to.

b. The Principal shall treat all Bidder(s) with equity and reason during the tender process. The Principal
shall, in particular, before and during the tender process, provide to all Bidder(s) the same information and
shall not provide to any Bidder(s) confidential / additional information through which the Bidder(s) could
obtain an advantage in the tender process or the contract execution.

c. The Principal shall exclude from the process all known persons having conflict of interest.

2) If the Principal obtains information on the conduct of any of its employees which is a criminal offence
under the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal shall inform the
Chief Vigilance Officer and in addition shall initiate disciplinary proceedings.

Section 2 — Commitments of the Bidder(s)/ Contractor(s)

1) The Bidder(s)/ Contractor(s) commits themselves to take all measures necessary to prevent corruption.
The Bidder(s)/ Contractor(s) commits themselves to observe the following principles during participation in
the tender process and the contract execution. '

a. The Bidder(s)/ Contractor(s) shall not, directly or through any other person or firm, offer, promise, or give
to any of the Principal’'s employees involved in the tender process or the execution of the contract or to any
third person any material or other benefit which they are not legally entitled to, in order to obtain in exchange
any advantage of any kind whatsoever during the tender process or the execution of the contract.

b. The Bidder(s)/ Contractor(s) shall not enter with other Bidders into any undisclosed agreement or
understanding, whether formal or informal, in violation of the Competition Act, 2002 (as amended from time
to time). This applies in particular to prices, specifications, certifications, subsidiary contracts, submission
or non-submission of bids or any other actions to restrict competitiveness or to introduce cartelisation in the
tender process.

c. The Bidder(s)/ Contractor(s) shall not commit any offence under the relevant IPC/PC Act; further, the
Bidder(s)/ Contractor(s) shall not use improperly, for purposes of competition or personal gain, or pass on
to others, any information or document provided by the Principal as part of the business relationship,
regarding plans, technical proposals, and business details, including information contained or transmitted
electronically.

d. The Bidder(s)/Contractors(s) of foreign origin shall disclose the name and address of the
Agents/representatives in India, if any. Similarly, the Bidder(s)/Contractors(s) of Indian Nationality shall
furnish the name and address of the foreign principals, if any. Further details,as mentioned in the
“Guidelines on Indian Agents of Foreign Suppliers,” shall be disclosed by the Bidder(s)/Contractor(s).
Further, as mentioned in the Guidelines, all the payments made to the Indian agent/representative must be
in Indian Rupees only. Copy of the “Guidelines on Indian Agents of Foreign Suppliers” is placed on Annex
hereto.

e. The Bidder(s)/ Contractor(s) shall, when presenting their bid, disclose any and all payments made, is
committed to, or intends to make to agents, brokers, or any other intermediaries in connection with the
award of the contract. A
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f. Bidder(s) /Contractor(s) who have signed the Integrity Pact shall not approach the Courts while
representing the matter to IEMs and shall wait for their decision.

2) The Bidder(s)/ Contractor(s) shall not instigate third persons to commit offences outlined above or be an
accessory to such offences.

Section 3 - Disqualification from the tender process and exclusion from future contracts

if the Bidder(s)/Contractor(s), before award or during execution, has committed a transgression through a
violation of Section 2, above or in any other form such as to put their reliability or credibility in question, the
Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or take action as per
laid down procedure to debar the Bidder(s)/Contractor(s) from participating in the future procurement
processes of the Government of India.

Section 4 — Compensation for Damages

1) If the Principal has disqualified the Bidder(s) from the tender process before the award according to
Section 3, the Principal is entitied to demand and recover the damages equivalent to Earnest Money
Deposit/ Bid Security.

2) If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to
terminate the contract according to Section 3, the Principal shall be entitled to demand and recover from

the Contractor liquidated damages of the Contract value or the amount equivalent to Performance Bank
Guarantee.

Section 5 — Previous transgression

1) The Bidder declares that no previous transgressions occurred in the last three years with any other
Company in any country conforming to the anti-corruption approach or with any Public Sector Enterprise in
India that could justify his exclusion from the tender process.

2) If the Bidder makes an incorrect statement on this subject, the Principal shall act like para 2) of Section
4 above.

Section 6 - Equal treatment of all Bidders / Contractors / Subcontractors

In the case of Sub-contracting, the Principal Contractor shall take responsibility for adopting the Integrity
Pact by the Sub-contractor.

a. The Principal shall enter into agreements with identical conditions as this one with all Bidders and
Contractors.

b. The Principal shall disqualify from the tender process all bidders who do not sign this Pact or violate its
provisions.

Section 7 — Criminal charges against violating Bidder(s) / Contractor(s) / Subcontractor(s)

If the Principal obtains knowledge of the conduct of g Bidder, Contractor, or Subcontractor, or of an
employee or a representative or an allied firm of a Bidder, Contractor or Subcontractor which constitutes
corruption, or if the Principal has substantive suspicion in this regard, the Principal shall inform the same
to the Chief Vigilance Officer.

Section 8 - Independent External Monitor

1) The Principal shall appoint competent and credible Independent External Monitor(s) for this Pact after
approval by the Central Vigilance Commission. The task of the Monitor is to review, independently and
objectively, whether and to what extent the parties comply with the obligations under this agreement.

2) The Monitor is not subject to instructions by the parties' representatives and performs their functions
neutrally and independently. The Monitor would have access to all Contract documents whenever required.
It shall be obligatory for them to treat the information and documents of the Bidders/Contractors as
confidential. They report to the Management of the Principal.

3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction, all Project
documentation of the Principal, including that provided by the Contractor. Upon their request and
demonstration of a valid interest, the Contractor shall also grant the Monitor unrestricted and unconditional
access to their project documentation. The same applies to Subcontractors.

4) The Monitor is under contractual obligation to treat the information and documents of the Bidder(s)/
Contractor(s)/ Sub-contractor(s) with confidentiality. The Monitor has also signed declarations on ‘Non-
Disclosure of Confidential Information’ and ‘Absence of Conflict of Interest.’ In case of any conflict of interest
arising later, the IEM shall inform the Management of the Principal and recuse themselves from that case
5) The Principal shall provide the Monitor with sufficient information about all meetings among the parties
related to the Project, provided such meetings could impact the contractual relations between the Principal
and the Contractor. The parties offer the Monitor the option to participate in such meetings.

6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, they shall inform the
Management of the Principal and request the Management to discontinue or take corrective action or other
relevant action. The Monitor can, in this regard, submit non-binding recommendations. Beyond this, the
Monitor has no right to demand from the parties that they act in a specific manner, refrain from action, or
tolerate action.
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7) The Monitor shall submit a written report to the Management of the Principal, within 8 to 10 weeks

from the date of reference or intimation to him by the Principal and, should the occasion arise, submit
proposals for correcting problematic situations.

8) If the Monitor has reported to the Management of the Principal a substantiated suspicion of an offence
under the relevant IPC/ PC Act, and the Management of the Principal has not, within the reasonable time,
taken visible action to proceed against such offence or reported it to the Chief Vigilance Officer, the Monitor
may also transmit this information directly to the Central Vigilance Commissioner.

9) The word ‘Monitor’ would include both singular and plural.

Section 9 — Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the
last payment under the contract, and for all other Bidders, 6 months after the contract has been awarded.
Any violation of the same would entail disqualifying the bidders and exclusion from future business dealings.
If any claim is made / lodged during this time, the same shall be binding and continue to be valid despite

the lapse of this Pact as specified above, unless it is discharged / determined by the Management of the
Principal.

Section 10 — Other provisions

1) This agreement is subject to Indian Law. The place of performance and jurisdiction is the place from
where the Tender/.Contract is issued.

2) Changes, supplements, and termination notices must be submitted in writing. Side agreements have not
been made.

3) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or
consortium members.

4) Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement
remains valid. In this case, the parties shall strive to come to an agreement according to their original
intentions.

5) Issues like Warranty / Guarantee, etc., shall be outside the purview of IEMs.

6) In the event of any contradiction between the Integrity Pact and its Annex, the Clause in the Integrity
Pact shall prevail.

(For & On behalf of the Principal) (For and on behalf of Bidder/ Contractor
(Office Seal) (Office Seal)

Place ----------——-- Date --------——--

Witness 1: , Witness 1:

(Name & Address) (Name & Address)
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Annexure 5

MODEL BAXK GUARANTEE FORBMAT FOR FURNISHING BID SECURITY {BS}

WIersas ..o .. e, BSPEnafar called the Ttendaras
has submorrsd their z*f:~=r im--.,. . s d0r The supply ofL L
- S 5 TS 8T TS I L5 o e P L thereinaftsr  ocalled  the

“tender’ againat the Purchasers rtender sngquiry Mo,

s BNOW ALL MEN By thess presents tha

S & e, having our registersd office ar......... ...

SRR - ¢ - tm.md BOLG e o ereinsfier called <he Pur‘«._-&ge* b3}

e v ot whick
pﬁ}'m“ﬁt will and truly twc h= m§d¢ the zad Purc h= 2er. the Bank binds itself its
succeseors and ass:gns by thess pressnis. Sealed with the Comrrcn Sezl of thé
said Bank tmus... ... .davef ... 0.

-‘

HE CONDITIONS OF THIS OBLIGATION ARE:

i} Kthe tenderer withdraws or am:‘cﬁ& impairs or derogates from the tender in
any respect within the period of validity of this render
2} X the tenderer having keen notified of the ac ceptance of his tender by the
Purchaser during the pariod of its validity:-
al If the tendersr fails to furnish the performancs secusity for the due
performance of the contrac:.

b} Fauls or refuses to accept/exscute the contracs,

We undernake to pay the Purchassy up to the above amoun: upon rec eipt of its first
written demand. withou: ke purchaser {ISZR-TVLY | having to substantare as
demand. provided that in its demand the purchaser will note that the amouns
clazmed by it iz due 10 it owing the pcourrsnce of one or both the Bva conditions,
zpecifying the ocourred condition or conditions. This gaarantee wil remain in force
up to and including 435 days after the period of tender validity and any demand in

respect thereof should reach the bank not later than the above dats,

Signature of the autherized officer of the bank

Neme and designation of the officer

Zeal. name and addresz of the Banl and addrezs of the BEranch.
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Annexure 6

SPECIMEN

PERFORMANCE SECURITY FORM
MODET BANK GUARANTEE FORMAT FOR PERFORMANCE STCURDTY

WHIRTAS ., = RS
amne and address of the su; oliert thervinafior called “the sapplics” ) has undortaken, 10 pursu
conttact no dated to supply | description ot goads and
services) {hereis after L&”i d “the contract”)
OND WHEREAS i has been stipulated by you it the said contract that the supplier chall furnish
vou with o bank guaranies b a scheduled commercial bapk recognized by yout lor Hwe sum

xpumgd thwretn as security for comphance with s ob..y ..... ns i accordance with the conract
AND WHEREAS we have agreed by give the supplier such a bank guarantes;

NOW FREFORE we hereby affirm that we are guarantors and resporsible to vou, on behalf of
the gupphcr, up toa total of P {amount of the guarantee m words and

rures). ard we undertake 1o pay vou, upon your first written demund declaring the suppher to be
i1 defauht under the contract and without cavil or argument, any sum or sums within the firmats of

famount of guarantes) as aforesaid, without vour needing to prove or o show grounds or Teaso
for your demand or the sum specified therein
We hereby waive the necessity of vour demanding the sawd debt from the supplier betoe:

presenbng ws with the demand,
W further agree that no change or addition 10 ar other modification of the terms of the contract to
be performed thete under or of any of the contract documends which may be made bebwesn you

angd the supplier shadl in any way release us from any bability under ttus guarantes and we
walve notice of any such change, addition or modificabon.
This guaranter shail be valid unsl the  day of .. 20.. : s

{Signature of the anthorized officer of the Baok
Mate and destgnation of the officer

....................

Seal. o 1me& addr saohh: Bank mi&afdre s of the Branch

Place: Signature with Date and Stamp of the Bidder
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ANNEXURE: 7
TENDER ACCEPTANCE LETTER (To be given on Company Letter Head)
To, Date:
The Director, Indian Institute of Science Education and Research —
Thiruvananthapuram,
Maruthamala P.O, Vithura, Thiruvananthapuram, Kerala -695551, India.

Sub: Acceptance of Terms & Conditions of Tender.
Tender Reference No: o
Name of Tender / Work: -
Dear Sir,
1. I/ We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender/Work' from the web
site(s) namely:

- o == as per your advertisement,
given in the above mentioned website(s).

2. 1/ We hereby certify that I / we have read the entire terms and conditions of the tender documents from Page
No. to (including all documents like annexure(s), schedule(s), etc -}, which form part of the
contract agreement and [ / we shall abide hereby by the terms / conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organization too have also been taken into
consideration, while submitting this acceptance letter.

4. 1/ We hereby unconditionally accept the tender conditions of above mentioned tender document(s) /
corrigendumy(s) in its totality / entirety.

5. 1/ Wedo hereby declare that our Firm has not been blacklisted/ debarred by any Govt. Department/Public
sector undertaking.

6. 1/ We certify that all information furnished by the our Firm is true & correct and in the event that the
information is found to be incorrect/untrue or found violated, then vour department / organization shall without
giving any notice or reason therefore or summarily reject the bid or terminate the contract, without giving any
notice or reason therefore or summarily reject the bid or terminate the contract, without prejudice to any other
rights or remedy including the forfeiture of the full said earnest money deposit absolutely.

7. 1/ We declare the following information provided are correct to the best of my knowledge:

1 Name and Address of the bidder
2 [ Manufacturer / Dealer / Agente
3| Contact Person e ——
4 | Phone o
5 | Email I
6 | Mobile Number  ————— |
7 [est’ %6/ .
s {pANNGQ ! OO ——
9 ﬁﬁ No / DU No (in case of online transfer (ﬁerﬁer% -
Fee) (if any)
10 |[ﬁl\F/IWNo_(inTaseYorﬁe?ansf_ercﬁMﬁ# B

11 ‘Eco tchs,_if'im—port
12 [Warranty, fany

13 | HSN Codes of the equipment(s) quoted _I [

‘ 14 | Delivery period
= | | J —_— |______.__.
15 | Payment terms T

%i? | PO tobe placedinfavour of —4‘

Yours Faithfully,
(Signature of the Bidder, with Official Seal)
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ANNEXURE 8

Declaration of Local Content

(ON COMPANY LETTER HEAD)

(In case the procurement value is less than or equal to Rs. 10 Crores declaration to be
given in Bidder’s/Company’s letter head and if more than Rs. 10 Crores declaration to
be issued from the statutory auditor or cost auditor of the company (in case of
companies from a practicing cost accountant or practicing chartered accountant (in
respect of suppliers other than companies)

To,
The Director,

Indian Institute of Science Education and Research Thiruvananthapuram,
Maruthamala P.O., Vithura, Thiruvananthapuram, Kerala, India - 695551

Subject: Declaration of local content and compliance of Public Procurement
(Preference to Make in India) Order 2017 and its amendments regarding.

S1 | Name of the Categor | Currenc | Local | Locatio | Countr | Compl
N | goods/service/work |y of the |y (must | Conten | n at y of y to
0 ‘ s supplier | be in ‘ t (%) which Origin | the

(Class I | INR) ‘ value above

/1L / additio referre

‘ ITT) ‘ nis d rule

‘ made (Yes /
. | No)

1| |

“Local Content” means the amount of value added in India which shall, be the total

value of the item being offered (excluding net domestic indirect taxes) minus the value
of the imported content in the item (including all customs duties) as a proportion of the

total value, in percent.

False declarations will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the

General Financial Rules for which a bidder or its successors can be debarred for up to

two years as per Rule 151(iii) of the General Financial Rules along with such other
actions permissible under law.

Date:

Place:

Signature with Date and Stamp of the Bidder
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ANNEXURE: 9
CERTIFICATE

(ON COMPANY LETTER HEAD)

[ hereby certify that we M/s .

- (name and address of the firm) is neither
blacklisted by any Central / State Government / Public Undertaking/ Institute nor is

any criminal case registered / pending against the firm or its owner / partners anywhere

in India.

I also certify that the above information is true and correct in every aspect and in
any case at a later date it is found that any details provided above are incorrect, any

contract given to the above firm may be summarily terminated and the firm blacklisted.

Date:
Place: Signature with Date and Stamp of the Bidder
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ANNEXURE: 10

CERTIFICATE BY THE BIDDER (FOR TENDERS]
(ON COMPANY LETTER HEAD)

I have read the clause regarding restrictions on procurement from a bidder of a
country which shares a land border with India. I certify that this bidder is not from such
a company or, / if from such a country, has been registered with the Competent
Authority (copy of the Registration Certificate enclosed). I hereby certify that this bidder

fulfills all requirements in this regard and is eligible to be considered.

Date:
Place: Signature with Date and Stamp of the Bidder
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Annexure 11

TECHNICAL SPECIFICATIONS

. General Specification

¢ The cluster should be based on Inte! Xeon 6 Processors or 5tk Generation AMD EPYC
Processars,

» The theoretical performance {Rpeak) of the cluster should be at least 300TF, which should
be calculated using the Bazse Clock Frequency and assuming only 16 double-precision
floating point operations per cycle (DP Flops/cycie). If 32 DP Flops/cycle is used, then for
intel-based solutions, only the number of P-cores that support AVX-512 instructions
should be considered when computing Rpeak. Similarly, for AMD-based solutions, if 32
D? Flops/cycles is used, only the number of Zen 5 or Zen 5¢ cores that support AvX 312
should be considered.

= The solution must be well designed so that the ratio Rmax/Rpeak is greater than 0.75,
where Rmax is the sustained HPL performance obtained using exactly the same ground
rules as given in http.//www.top500.0rg/project/linpack/. The Rmax should be at ieast
240TF. in case the reguired Rmax is not attainable using the supplied compute nodes, the
vendor should supply extra compute nodes to arrive at the required Remax at no additional
cost to HSER Thiruvananthapuram,

*  Rrax shouid be demonstrated at the site immediately after installation and once more
after 30 days from the date of installation and acceptance.

¢ The OEM is advised to run the HPL benchmark in their lab before participating in the
tender,

s There should be 2 lusire file systemn of at least 500TB usable capacity with 10GB/s
read/write throughput.

Three GPU Servers with two NVIDIA L40S 48GB GPUs {or better) are also required to be
supplied,

o

The GPU Servers should not be part of the Rpeak and Rmax calculation.
The cluster interconnect should be NVIDIA HDR/NDR 200Gbps infiniBand
There should be a Gigabit Ethernet network for cluster management.

There should be a separate Ethernet network connecting the out-of-band access ports of
the cluster nodes and servers,

The operating system shall be the latest version of Rocky Linux.
A suitable cluster manager should be instailed.

infiniband cluster interconnect performance monitoring tools should be installed and
demanstrated,

The workload manager shall be SLURM.

The vendor should not only configure the cluster but also install, configure, and
demonstrate all the applications listed in Section G. Required software licenses, if any, will
be provided by ISER Thiruvananthapuram.

On-site Comprehensive next business day Warranty should be provided for 3 Years from
the date of Acceptance of the Compute hardware, License/OEM supported software, if
any.

On-site Comprehensive next business day Warranty for 4th, 5th and 6th years should be
quoted along with the offer, which will be used for L1 calculation.

HSER Thiruvananthapuram reserves the right to decide w;f;;ﬁr to go for warranty after

3rd year. o
<
PE
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B. Mandatory terms and conditions and Vendor {Bidder/OEM] eligibility criteria
» The master/login nodes, compute nodes, and the GPU servers must be from the same
Qe
» Bidder (if not the same as the OEM) must be an authorized OEM partner and has to submit
the signed OEM authorization letter {in original} from CEM specific to this tender, along
with the technical-bid.

« Al nodes / servers proposed must be OEM factory integrated products with OEM part
numbers for all internal components. A detailed Biil of Materials with OEM part numbers
must be submitied with the technical bid.

» The Bidder should have documentary experience evidence of execution of at least 2 Nos
of HPC supply and successful installation of distributed memory CPU only Compute node
clusters, of at least 150 TF peak performance, in India, each in a single order in the past
three years. Purchase order coples with Installation reports must be submitted with the
technical bid.

=+ Bidder has to provide the onsite support for HPC Cluster, including Hardware, Software
troubleshooting (excluding applications) during the entire warranty period.

« Bidders must submit the QEM undertaking to certify that the products offered (except
GPU cards) are not nearing end-of-support during the six years down the line from the
date of bidding.

+  Master/Compute node OEM brand should have a minimum of 10 entries in gach of the
list of Worldwide Top 500 Supercomputers (Ref: htips://www.top500.0rg) published in
June 2022 and later. Copies/printouts of the lists, with the OEM supplied entries marked
clearly, should be submitted with the technical bid.

«  Master/Compute node OLM must also have a minimum of 2 entries in the latest list {July
2025) of india's Top supercomputer {http://topsc.cdach.in}. A printout of the list showing
the systems supplied by the bidder marked should be submitted with the technical bid,

¢ Proposed Compute Node OEM must have supplied and installed at least 2 nos of minimum
Peak Performance of 20TF each, including at least one cluster exceeding 100TF, at Govt
Research, Education, Public Sector or DRDO Labs in India in the past. Documentary proof
should be submitted with the offer,

¢« Compute Node OEM must have a registered support office in India. Documentary proofis
required to be submitted in this regard.

C. Compuie Node specification

Form factor | Full-width 14U, dual-socket, rack mountable

Processaor Two 48 or 64 core processors with at least 4MB 13 cache per core and the '
power requirement should be less than 7W per core

i

!

i RAM Minimum 4GB (DDRS, ECC, 6400 MT/s) per core; There should be at least 24 |

| | RDIMM slots present in the node

3 HDD 1x2.478 12Gbps 10K SAS or better with Health/Activity Indicators i
Connectivity s Atléast Ghe NVIDIA 200Gbps HDR/NDR InfiniBand port

« Gigabitfletwork for ciuster management
= OQut-of-band access port connectivity

s

~

-

]
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External 3 nos. of USB 3.0 ports, minimum 1 VGA/HDM! port
Ports
+ m— s -
System »  Allfrequired licenses for server management software, configuration
Management utilities, drivers, diagnostics utilities, with the following functionality
should be installed:
Server management software with local as well as remote
management capabilities, with the required license.

< ROM-based Setup Utility, Automatic Server Recavery, Status LEDs
including system health and UID, Systems Insight Display for quick
and easy server diagnostics,

o Security features — Firmware technology that integrates security
directly into the hardware lavel of servers, which provides advanced
levels of protection against firmware attacks {details to be provided). |

! o Pre-failure alert for key components like Processors, Memory,
internal storage, fans, power supplies, RAID controllers, etc.
industry I Secure Digital 4.0, ACPI1 6.3 Compliant, PCle 5.0 Compliant, WOL Support,
standarg USB 3.0 Compliant, PXE boot support for IPv6
Compliance
Z 08 Support f The system should be certified and suppaorted for Linux
s . - PR |
| Power E Dual, Hot swappable, Redundant, high efficiency, 80 Plus Platinum or better
| supply i certification, power supplies with Health/Activity Indicators with necessary
§ IEC power cords
i Quantity ; As required for the requested Rmax performance

oM
<

¢
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D. Master/Login node specification

Form Factor

| 1U/2U, dual-socket, rack mountable

Processor

oo

Same as compute node

RAM

p— D S—

Same as compute nm:le

HDD

8x 2478 lzﬁbps 10K SAS hot-swappable or better with Heaitthct mty
Indicators in hardware RAIDG cenf;guratson

Connectivity

s

=

At least one NVIDIA 200Gbps HDR/NDR InﬁmBand port
Gigabit network for cluster management

Out-of-band access port connectivity

10 Gbps TX port for Campus LAN connectivity

@

&

i

§
i

Power supply i Dual, Fully Redundant, hot swappable with Health/Activity Indicators with
| | necessary 1EC power cords
Quantity 1

2

A ——

E. GPU Server specification

Farm Factor

24U, dusk- sacket rack mountab

Processor Two 24-core processors with at least 5MB L3 cache per core
_RAM Minimum 4GB {DDRS, ECC 6400 MT/s} per core - -
;_HDDM- _ MZ x 2.4 T8 12Gbps 10K SAS hot- swappabie or better wi th Health/ﬁ.ci;—;
indicators in hardware miirror made
[GPU | 2xNVIDIA L40S 43GB or bexter - a
Cannec;;fity s At least one NVIDIA ZOOGbps HQR/NDR InfiniBand |

»  Gigabit network for cluster management

Qut-of-band access port connectivity

&

%

——

Pawer supply | Dual, Fully Redundant, hot swappable with Health/Activity Indicators with |

necessary IEC power co! ds

i

‘I Quantity

3
3

1

4
1

3 g

.

ﬂ»\ P m—

e
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F. Storage specification

Configuration I

Throughput

Minimum 10GB/s read/write throu

Requirement | OEM supported open source parailel file system based on Lustre il
of 50078 usable capacity with 10G8/s read/write throughput

& system

The hardware, including 1/0 servers, metadata servers, storage array, ’

-y

tiost adapters, and power supplies, should be fuily redundant i
The parallel file system should be configured in such a way that it is

accessible even when one redundant compaonens falls

The storage should be on a RAID6 configuration with at least 5% of
total capacity as a Global Hot Spare

ghput from a compute node

Benchmark

The benchmark should be done using the 10R benchmark from a compute

node

G. Software specification

|

% Operating Rocky Linux Latest version

System

Storage file | Lustre file system

system

Resource SLURM

Manager

Compilers oneAPl, GCC 13, OpenMP, MP}

Applications Gaussian, GROMACS, Quantum Espresso, Ansys Lurnerical, MATLAB, 1

Mathematica, R, ORCA, VAS?, Fleur, JukKKR

' Firmware All hardware should be installed with the latest version of

H. Cluster configuration specification

firmware

e

Cluster
management

i

*  User account managemerit from the master node

s Installation and configuration of Nagios or a better too!

pdsh and pdcp should be configured

User home directory {lustre file system) should be user/group quota

enabled

Re-imaging of any compute nodes from the master node should be

possible

Environment Modules Package must be instalied and configured
Integration of various components to provide a fully functional and
usable compute cluster

(Lo

&~

L ‘/— b
“\V
M\\\

H
of
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. Job » Installation and configuration of SLURM
Management »  The vendor shouid configure highly customizable gueues with granular E
usage privileges i
s Forinstance, it should be possible to restrict each user to one or more
f of the following queues: |
»  Queue that allows the usage of all the cores in the cluster |
+ Queue that allows the usage of only a fixed number of nodes |
of the cluster ;
»  Queue that allows Tor the usage of only a fixed number of
cores in any single node of the cluster, with limits on the ‘
| mernory usage !
«  Other types of queues as required
»  Users should be able to submit jobs from the Login/Master node
s job scheduling should be based on a fair share calculation using the
| historical use of the cluster !
i » Job checkpoint and restart should be possible z
« Job status and job history monitoring
; s Resource usage accounting and reporting
' ¢ Checking of runaway processes before allowing new job submission |
‘ ‘ e Restricting user login to allocated compule nodes only i
% H — p— R
Documentati s User management
i on = Bringing up and shutting down the cluster
= Disk status monitoring of lustre file system 3
=  Basic troubleshooting guide for the parsilel file system
«  Basic troubleshooting guide for the cluster
= Re-imaging and configuration of & compute node
s A - - e i
Training « Training for general system administration, including user !
management, file system management, node management, and |
‘i gqueusing system managemeant
SINo | Item description - - - Quantity
1 Master/Login Nodes o |2 -
| 2 Compute Nodes (SUM of the Unit price of all compute nodes to | Lot
be mentioned under BASIC RATE column)
3 GPU Servers 3
4 500TB Lustre storage including necessary MDS and OSS servers | 1
5 NVIDIA HDR/NDR 200 Gbps Infiniband switches (SUM of the Unit | Lot
Price of all required Infiniband switches to be mentioned under
BASIC RATE column)
6 Enterprise class Gigabit switches (SUM of the Unit Price of all | Lot
required Gigabit switches to be mentioned under BASIC RATE
column)
7 Required cables, connectors and accessories (SUM for the | Lot
L requirement to be mentioned under BASIC RATE column) _
| 8 Installation and Commissioning 1
9 | On-site comprehensivedext business day warranty for 4" Year | 1
10 On-site comprehensive N&4t business day warranty for 5" Year | 1 |
11 On-site comprehensive n{éxt’fb'uéiness day warranty for 6" Year | 1 ‘
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Annexure 12

CHECK LIST OF DOCUMENT REQUIRED
e S DX DOCUMENT REQUIRED

— -_— — ——

| ‘Ser | “List of documents required ' Enclosed
Der === 22 documents required =nclosed

| | Yes / No |
- 1. |EMD Details / MSME Certificate  — — ———— I
|

l———_-_——_ — e . e — —;—————~_—_I
| 2. Tender Acceptance Letter as per Annexure 7 of the tender | |
| | document
3. [ Self- Certification of local content as per Annexure § of the |
| | tender document |
L __________________________'_______J

4. Self-Certification regarding non-blacklisting as per
| p |
| Annexure 9 of tender document |
. e

S. Self-Certification regarding land border as per Annexure |

|

| | 10 of tender document
T — _i"_______|
| 0. | Technical Compliance statement with tender specifications |
P | __._________________I_______
I|_ 7. _J_BOQ | |'
-8 Statutory Registration Certificates
i _9_ O Detailed P?ro_chargs,_ data sﬂegts,_czteﬁogugs etc sap_po_rti;g_ I
| the compliance of specifications (if any) —ee
| 10. | Clientele list and details of TWO major installations in I
| ) | India (if any) |
11| Previous purchase orders (if any) S ]
12 | Any other document as provided in technical specifications | |
L llfany )
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