~USER 2 URdla e Rian wd srpAyE SR fAvaTaRe
‘\3& | ) INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH
THIRGVANARTRAP URAK THIRUVANANTHAPURAM

(WRT PR, fRA&T W1’/ Govt. of India, Ministry of Education)
wearHar. gl 3t/ MARUTHAMALA.P.O, fdgRl/ VITHURA / RI%9-dURs/ THIRUVANANTHAPURAM - 695 551
A/ KERALAM, YR/ INDIA / B/ Phone: 0471-2778019 / 0T/ email: purchasestoresi iisertvm.ac.in
GST 32AAAJI0299R1ZS

Tender No  : IISER/PUR/1049/MM/SB//26-27 Date: 28.10.2026

fraa afi@/Due Date 18.11.2026

@at @ d¥Rg/Date of Opening  19.11.2026
fAfdar & forg smw=wr (3-wiedide HIs)/ INVITATION TO TENDER (E-Procurement mode only)

o II'@IE"C[/ Dear Sirs,

fawg / Sub: Supply, Installation and commissioning of Network attached data storage
server.

The Institute invites Single Cover Tenders as per DPIIT O.M. No.P45021/2/2017-PP (BE-Il)-Part
(4) Vol. Il dated 8/7/2025, for the following items through the eProcurement System of National
Informatics Centre that enables the Tenderers to download the Tender Schedule free of cost and
then submit the bids online through Central Public Procurement Portal of Government of India
(https://eprocure.gov.in/eprocure/app. ).

SL

No Description of Goods Quantity

Suppl_y, installation and commissi'oning of Network attached data

| storage server as per technical specifications at Annexure 6. !

SUASY/EMD: Rs.31,000/- (Rupees Thirty One Thousand only) %< 8% ¥Ug gRT YTdH
HT A - Fifder S ok Ho=t o1 T Iea fovar s afen) Igo
& 1Y e T/ flfe snse o Sundh mey & R 90 R Yt quar & ¥
RS AT AAGT & IUHH STHT ST AT/ should be paid through State
Bank Collect— Tender No & Company Name must be mentioned in the
Remarks column (https://www.onlinesbi.com/sbicollect/icollecthome.htm -
State Bank Collect- Accept-Terms and Conditions- Proceed-Select State
Kerala-Select Type of Institution-Educational Institution- Select - ISER
Thiruvananthapuram- Select Payment Category- Stores and Purchase )
Quotes should accompany a copy of Transaction slip /Print out OR Bank
guarantee equivalent OR Insurance Surety Bond to the EMD value with
validity 90 days (should reach before tender due dates). EMD
EXEMPTION: The bidder seeking EMD exemption, must submit the valid
supporting document with the bid. Under MSE category, only
manufacturers for goods and Service. Providers for Services are eligible

for exemption from EMD. Traders are excluded from the purview of this
Policy.

YA/ Sl SR RIG & 18 30 A & ofer angarduas smdidion grT 18

PAYMENT: R YT T8 fFAr ST Within 30 days after supply and
installation. Advance payment will not be made by [ISER TVM

@0\’7&
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o ﬁgﬂmﬁﬁaﬂﬁmé(%ﬁmwnm&maﬁﬁwwﬁ
Delivery: 3T Y F A1 YO-PR / THHIY / Hrel el BT Ieerd D1/ To be

delivered at Vithura Campus (Free delivery including unloading
charges).

m‘qa'ao—c&ﬂ/ At actuals. Indicate taxes and duties. We are partially exempted for -

TAXES & customs duty under 51/96 notification
DUTIES:

@</ Discount: SR BIs g dl Jad B/ Indicate, if any.

' 3 SMTaTH § | AT ST IcaRdd BRI/ Required Immediately.
3 [V/Delivery  Indicate your schedule
Schedule:

IS0 BT 90 T&1/90 days
fafemr=aar

Validity of

quote:

Annexure 3,4,5, and 7: should be enclosed with the offer. If not, the bid will be summarily
rejected.

Details: Annexure 1: Terms & Conditions, Annexure 2: Instructions to Bidder for Online Bid
Submission, Annexure 3: Certificate by Bidder Annexure 4 : Tender Acceptance Letter,

Annexure 5: Certificate of not being blacklisted Annexure 6 : Detailed Specifications
Annexure 7: Check list of d‘ocuments required.

Had4/ Yours Sincerely,
wlVe

Assistant Registrar
Purchase & Stores
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N

10.

11.

13.
14.
15.
16.

ANNEXURE: 1

fAfagerT ¥ v Adw (W@esfly INSTRUCTION TO TENDERER

PR o pad IR MRS § e ¥ fe@mn i1 91l Tax and /or other duties/levies where legally levies
and intended to be claimed should be distinctly shown separately in the tender.

(a) 3TUHT IR0 FAfder G Bt difia | 90 foit & R wrg giar 81 Ffda Swa & gy & wfier a2 o urfiesar <

I Your quotation should be valid for a minimum period of 90 days from the date of opening of the
Tender. Quotation with firm prices will be preferred.
(b) FRfaaT & siEae & GHfad spEal & IUR B Iy BT 3| 51e (e Bl # Ifa seal & aremar dfder
R f3U 9 W < 3hEAl & & b g6y Udd a1 ST A18T - Prices are required to be quoted according to the
units indicated in the Invitation to Tender. When quotations are given in terms of units other than those
specified in the tender form, relationship between the two sets of units must be furnished.
(a) 9UR AT | w{ﬁmﬁmﬁﬁﬁmﬁaﬁaﬂwﬁawm fIRTT BT SR SMESMEUTSSR & 9B W H g1/
Preference will be given to those tenders offering supplies from ready stocks. The basis of delivery is at
IISER site free of cost.

(b) TRl LAGIE) P T BT WIS eﬂ?%ﬁr & 30 T & iR BT1 our payment terms are within 30 days of
receipt and acceptance of the item at our site.

(a) 9l & Ul Sucisy gt Tifed, GAUA SR /g 3ffehs Udd & I WA a1 SIFT AU /ALl available
technical literature, catalogues and other data in support of the specifications and details of the items
should be furnished along with the offer.

=iy AR Specifications: YR YR §UR fAdRUT & &Y BT AU | 3R fage g Ot RfdeoR omm o &
o fen S =gyl AR HSR & YRS =i B 9y SR 3aRdeh g+ WX UidaT & & iy GeIua, dab-idl
IS 3R 1 U™ FRA1 aAligy| SHaaSD BI- IR U401 YA U= SMYfd & iy S far s anfge | Afdear &1
JUged BRI & iy fafrdel & uRada &1 =il ¢ gl 817 Stores offered should strictly conform to our
specifications. Deviations, if any should be clearly indicated by the tenderer in their quotation. The tenderer
should also indicate the Make/Type number of the stores offered and provide catalogues, technical
literature and samples, wherever necessary along with the quotations. Test Certificates wherever necessary

should be forwarded along with supplies. Whenever specifically mentioned by us the tenderer could suggest
changes to specifications with appropriate reasons for the same.

S IMEUHSIIR D1 FgdH a1 bl i Ffdar ol iR o & fo 318 3 781 g ok @R a1 Afdar & ol s &
Wipfd DT SHIBR FRIT @ 3R FMfAE®HR Igeyd &3 W 0 &1 SYfd ST 918U/ ISER shall be under no
obligation to accept the lowest or any tender and reserves the right of acceptance of the whole or any part -
of the tender or portion of the quantity offered and the tenderers shall supply the same at the rates quoted.

3R UG & § His GUR g1 TR 38 YA a1 s iy | aft w=ht wreet SR sifavgt & off gl faman St anfge ) afg
T1ed) SR Mgl ¥ Ieyd AR $ AT S S W Usdl & Igyd AR Yaw g Wfdar ox A Ui avg b Hey g1 A1ty
R ﬁ?ﬁﬂ%ﬂﬂ?ﬂﬁgﬂﬂﬁ@@@ﬁ@ﬁﬂi@m/ Corrections, if any, in the Quotation
must be attested. All amounts shall be indicated hoth in words as well as in figures. Where there is
difference between amounts quoted in words and figures, amount quoted in words shall prevail. Quotation

must have price for each line item and totaling of the price including taxes and duties should be clearly
mentioned.

Ffager fAfder 7 s W, Gy qGﬂEhTUT, 9 R anfe Ifcafad WTQT%QI/ The tenderer should mention the
name of his bankers, Tax Registration, PAN number etc. in the tender.

Afdar IR geaer a1 ard Afkd g R JURRY BT AIRTI The authority of the person signing the tender, if
called for, should be produced.

IISER being a Govt of India Educational and Research Institute, is exempted from payment of Customs
Duty under Notification No. 51/96- Customs dated 23td July 2009.

3TYfd P! 1S HSR SMYfct, TITUAT 3R HHIYA B! AR F 1 a8 IRET H GRTI/ The stores supplied should be covered

with minimum of 1 year warranty from the date of supply, installation and commissioning, if not stated
otherwise in tender specification.

fAfaar & s ¥ ITCRIRIA & STAR o ST / Siedl Y& ST 3GR0T & W1y ST a1 ST 9ige | SuHe! YR fagm
e ud WWWW% G&l T 90 f&HT & ferg 7= 8T Earnest Money Deposit/ Bid Security should
be submitted along with your quote as mentioned in Invitation for Tender. EMD should be in favour of
Indian Institute of Science Education and Research Thiruvananthapuram valid for 90 days.

I[ISER-TVM comply with order No. P-45021/2/2017-PP(BE-11) dated 04 Jun 2020 (Public Procurement/
Preference to Make in India) and its order 2017 revision.

LD Clause: LD may be imposed @ 0.5% per week after stipulated delivery period.

Award of Contract {AOC) would be issued to the technically qualified lowest bidder.

Tender due date would be auto-extended upon non-receipt of sufficient number of bids.

If the bidder withdraws or modifies or amends its tender or impairs or derogates from its bid during the bid
validity period or if awarded the contract and fails to sign the contract or fails to furnish order acceptance
or performance security before the deadline defined by the Institute, they will be suspended for the period
of time as decided by the administrative competent authority of [ISER Thiruvananthapuram from being
eligible to submit bids for contracts floated by the Institute in accordance with Gol MOF Office
memorandum NO. F/9/4/2020-PPD dated 12 Nov 2020 and GFR
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ANNEXUE: 2
Instructions To Bidder for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid
Digital Signature Certificates. The instructions given below are meant to assist the bidders in registering
on the CPP Portal, prepare their bids in accordance with the requirements and submitting their bids online
on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https:/ /eprocure.gov.in/eprocure/app.

REGISTRATION

1) Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal
(URL: https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrollment” on
the CPP Portal which is free of charge.

2) As part of the enrolment process, the bidders will be required to choose a unique username and assign
a password for their accounts.

3) Bidders are advised to register their vahd email address and mobile numbers as part of the registration
process. These would be used for any communication from the CPP Portal.

4) Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class
III Certificates with signing key usage) issued by any Certifying Authority recognized by CCA India (e.g.
Sify / nCode / eMudhra etc.), with their profile.

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to
ensure that they do not lend their DSC’s to others which may lead to misuse.

6) Bidder then logs in to the site through the secured log-in by entering their user ID / password and the
password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1) There arc various search options built in the CPP Portal, to facilitate bidders to search active tenders
by several parameters. These parameters could include Tender ID, Organization Name, Location, Date,
Value, etc. There is also an option of advanced search for tenders, wherein the bidders may combine
a number of search parameters such as Organization Name, Form of Contract, Location, Date, Other
keywords etc. to search for a tender published on the CPP Portal.

2) Once the bidders have selected the tenders they are interested in, they may download the required
documents / tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder. This
would enable the CPP Portal to intimate the bidders through SMS / emalil in case there is any
corrigendum issued to the tender document.

3) The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to
obtain any clarification / help from the Helpdesk.

PREPARATION OF BIDS

1) Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

2) Please go through the tender advertisement and the tender document carefully to understand the
documents required to be submitted as part of the bid. Please note the number of covers in which
the bid documents have to be submitted, the number of documents - including the names and content
of each of the document that need to be submitted. Any deviations from these may lead to rejection
of the bid.

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid
documents may be scanned with 100 dpi with black and white option which helps in reducing size
of the scanned document.

4) To avoid the time and effort required in uploading the same set of standard documents which are
required to be submitted as a part of every bid, a provision of uploading such standard documents
(e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders.
Bidders can use “My Space” or “Other Important Documents” area available to them to upload such
documents. These documents may be directly submitted from the “My Space” area while submitting
a bid, and need not be uploaded again and again. This will lead to a reduction in the time required
for bid submission process.

Note: My Documents space is only a repository given to the Bidders to ease the uploading process. If
Bidder has uploaded his Documents in My Documents space, this does not automatically ensure
these Documents being part of Technical Bid.

SUBMISSION OF BIDS

1) Bidder should log into the site well in advance for bid submission so that they can upload the bid in
time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other
issues.

2) The bidder has to digitally sign and upload the required bid documents one by one as indicated in
the tender document.
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4)

5)

6)

7)

8)

9)

Bidder has to select the pavment option as “offline” to payv the tender fee / EMD as applicable and
enter details of the instrument.

Bidder should prepare the EMD as per the instructions specified in the tender document. The original
should be posted/couriered/given in person to the concerned official, latest by the last date of bid
submission or as specified in the tender documents. The details of the DD/any other accepted
instrument, physically sent, should tally with the details available in the scanned copy and the data
entered during bid submission time. Otherwise the uploaded bid will be rejected.

Bidders are requested to note that theyv should necessarily submit their technical & financial bids in
PDF format only and no other format is acceptable. If the price bid has been given as a standard BoQ
format with the tender document, then the same is to be downloaded and to be filled by all the
bidders. Bidders are required to download the BoQ file, open it and complete the white coloured
(unprotected) cells with their respective financial quotes and other details (such as name of the
bidder). No other cells should be changed. Once the details have been completed, the bidder should
save it and submit it online, without changing the filename. If the BoQ file is found to be modified by
the bidder, the bid will be rejected.

The server time (which is displayed on the bidders’ dashboard) will be considered as the standard
time for referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The
bidders should follow this time during bid submission.

All the documents being submitted by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized
persons until the time of bid opening. The confidentiality of the bids is maintained using the secured
Socket Layer 128 bit encryption technology. Data storage encryption of sensitive fields is done. Any
bid document that is uploaded to the server is subjected to symmetric encryption using a system
generated symmetric key. Further this key is subjected to asymmetric encryption using buyers/bid
opener’s public keys. Overall, the uploaded tender documents become readable only after the tender
opening by the authorized bid openers.

The uploaded tender documents become readable only after the tender opening by the authorized bid
operners.

Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission” in the
portal), the portal will give a successful bid submission message & a bid summary will be displayed
with the bid no. and the date & time of submission of the bid with all other relevant details.

10) The bid summary has to be printed and kept as an acknowledgement of the submission of the bid.

This acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1)

2)

Any queries relating to the tender document and the terms and conditions contained therein should
be addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in
the tender.

Any queries relating to the process of online bid submission or queries relating to CPP Portal in
general may be directed to the 24x7 CPP Portal Helpdesk.
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Annexure 3

CERTIFICATE BY THE BIDDER (FOR TENDERS)
(ON COMPANY LETTER HEAD)

I have read the clause regarding restrictions on procurement from a
bidder of a country which shares a land border with India. I certify that this bidder
is not from such a company or, / if from such a country, has been registered with
the Competent Authority (copy of the Registration Certificate enclosed). I hereby
certify that this bidder fulfills all requirements in this regard and is eligible to be

considered. [Where applicable, evidence of valid registration by the Competent
Authority shall be attached.]”

Date:

Place: Signature with Date and Stamp of the Bidder
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To,

ANNEXURE: 4
TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)
Date:

The Director, Indian Institute of Science Education and Research -
Thiruvananthapuram,

Maruthamala P.O, Vithura, Thiruvananthapuram, Kerala -695551, India.

Sub: Acceptance of Terms & Conditions of Tender.
Tender Reference No:

Name of Tender / Work: -

Dear S
1.

ir,
I/ We have downloaded / obtained the tender document(s} for the above mentioned
‘Tender/Work’ from the web site(s) namely:

. — as per
your advertisement, given in the above mentioned website(s).

2. 1/ We hereby certify that I / we have read the entire terms and conditions of the tender
documents from Page No. __to (including all documents like annexure(s),
schedule(s), etc .,), which form part of the contract agreement and I / we shall abide
hereby by the terms / conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organization too have
also been taken into consideration, while submitting this acceptance letter. -

4. 1/ We hereby unconditionally accept the tender conditions of above mentioned tender
document(s) / corrigendumo(s) in its totality / entirety.

5. I/ We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt.
Department/Public sector undertaking.

6. 1/ We certify that all information furnished by the our Firm is true & correct and in the
event that the information is found to be incorrect/untrue or found violated, then your
department/ organization shall without giving any notice or reason therefore or
summarily reject‘ the bid or terminate the contract, without giving any notice or reason
therefore or summarily reject the bid or terminate the contract, without prejudice to any
other rights or remedy including the forfeiture of the full said earnest money deposit
absolutely.

7. 1/ We declare the following information provided are correct to the best of my knowledge:

1 | Name and Address of the bidder !
2 _ Manufacturer /_Dealer / Agent |
3 | Contact Person
4 Phone .
5 Email o
6 Mobile Number 1
'7 | GST No
'8 PAN No o B
9 UTR No / DU No (in case of online transfer of . N —
Tender Fee) (if any)
10 UTR No / DU No (in case of online transfer of
EMD)
11 "TNarranty, if any
12 Delivery period -
j 13 | Payment terms |
14 PO to be placed in favour of B
- o Yours Faithfully,
Date:
Place: Signature with Date and Stamp of the Bidder
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Annexure 5

CERTIFICATE
(ON COMPANY LETTER HEAD)

I hereby certify that we M/s

(name and address of the firm) is neither

blacklisted by any Central/ State Government / Public Undertaking/ Institute nor is
any criminal case registered / pending against the firm or its owner / partners

anywhere in India.

I also certify that the above information is true and correct in every aspect.and
in any case at a later date it is found that any details provided above are incorrect, any

contract given to the above firm may be summarily terminated and the firm blacklisted.

Date:
Place: Signature with Date and Stamp of the Bidder
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Annexure 6

TECHNICAL SPEICIFCATIONS

S. No.  Specificaton | Paramete 1 Quantity |
RAW storage | SAS /I NL-SAS with 20-24 T8 8
Capacity
2 Server form AU Rackmount
Factor
'3 | Power supply | aoow Redurtdan! Power Supoly 1
4 | cpU Intel Xeon Siver Pmceﬁsor 24 threads 12 AGhz 1
! | mmimum Base fre\c;uency
5. | Memory 32(’58 DDRS 2
8. OS HD 48-0 Gﬁ Sala 88D IN\EME 2
Mo (et A Reri—
7 RAID card 1 x Hardware RAID Controller, 8 ntemal poﬁs suppom 1 '
» RMD 3!115;’6/‘%0150180
8. Ne‘w o1k 2 X RJJ& (wsba 2x RMS {1GbE} 1
ls. |10 ports Inmedacatw IPMI, 2 x USB Type-A,
| | | 1 x VGAHDMI
10 Stnrage | Hot-Pluggable Dnve Bays (mimmumj} 24

11. The server must come pre-installed with an open-source Linux operating system
12. The system must feature remols diagnostic and service capabilies for mimor technical
issues.,

13. Must include at jeast a 3-year on-site warranly covenng labor, parts. and service.

14. The bidder/fOEM should also respond to any service request or quenses within48 h
responsa time.

15. The bidder/OEM should have registered office i Indw for immediate Senace. repar &
replacement purpose from the Jast 5+ years.

16. The bidder/OEM must have BIS Cedification for Server category and BEE cexification,
17. The bidder/OEM must have expenence in direct supplying and installing at least 20 server

systams of single order in Gowt. of india Organizabon in the last 3 Years.
W

Assistant Registrar
Purchase & Stores
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Annexure 7

CHECK LIST OF DOCUMENT REQUIRED

SL. List of documents required Enclosed |
‘ No Yes / No |
- .
' 1 Certificate by the bidder as per Annexure 3 of the tender
‘ ' document
‘ 5 Tender Acceptance Letter as per Annexure 4 of the tender ) B

document

o 3 Certificate by the bidder as per Annexure 5 of the tender
document
4. Technical Compliance statement with tender specifications
S. EMD Details
6. Brochure/ Catalo—gue_/_Datasheet
7. | BoQ o B
8. Statutory Registration Certificates -
9. Previous purchase orders (if any) B
10. | Tfender document duly signed on ;:111 pages along with
bidders seal. ‘
11. Other documents 15e_rtaini_n;g¥o technical aspects |
12. | Any other document as provided in technical specifications
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