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f}/‘///i INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH THIRUVANANTHAPURAM
% (HRd WP, Remdsmaa; Govt. of India, Ministry of Education)

THIRUVANANTHAPURAM  HoaToen. UY. 3/ MARUTHAMALA.P.O, ﬁgﬂ/ vITHURA / fORF@HAYRH/ THIRUVANANTHAPURAM - 695 551
AT/ KERALA, WA/ INDIA / WM/ Phone: 0471-2778019 / $HU/ email:
purchasestores@iisertvm.ac.in

Tender No: IISER/PUR/1837/PYS/IT/24-25 dRIG/ Date:29.01.2025

Index for Invitation for Tender (IFT) (E-Procurement mode only)

1. The Institute invites Two Cover Tenders from Class | and |l local suppliers, as per
DPIIT order No. P-45021/2/2017-PP (BE-Il) dated 04 Jun 2020, for the following items
through the eProcurement System of National Informatics Centre that enables the
Tenderers to submit the bids online through Central Public Procurement Portal of
Government of India (https://eprocure.gov.in/eprocure/app.)

HH
./ Sl 31/ Description Qty
No |
1 Supply, Installation and commissioning of Rack-mountable servers and 0
) storage array (refer Annexure 11 Technical S_pecifications) _ ne
2. Annexures enclosed: Bidders should follow the annexures before submission
of bid:-
|‘i.— Annexure 1 [ Instructions To Bidder for Online Bid Submission
[ Annexure 2 Special conditions of tender
3. | Annexure 3 | General Terms and conditions of Contract
}74_. . Annexure 4 Integrity Pact
5. | Annexure 5 Model bank guarantee format for EMD
6 Annexure 6 | Model bank guarantee format for performance security
7. | Annexure7 Format for tender Acceptance Letter N
8 Annexure 8 Format for self-certification of local content
9. | Annexure9 Format for declaration regarding non blacklisting
" 10. | Annexure 10 Format for declaration'regarding land border
11. | Annexure 11 | Technical specifications -
12 Annexure 12 Checklist of documents required to be uploaded in CPPP |

3) All the correspondence in this regard should be done in favor of Assistant
Registrar (Purchase & Stores), IISER Thiruvananthapuram referring the tender
reference number. Email id — purchasestores@iisertvm.ac.in )
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4) Online Bid Submission: The documents to be uploaded in the e-procurement
module, should be in two envelops / covers.

5) Failure to upload the documents as per checklist will lead to rejection of bids.

6) ECE'H@IEMD: Rs. 2,30,000/- (Rupees Two lakh thirty thousand only) T I I8
GRT YT A1 AT - FfdaT Taam 3R Hu-t &1 11 I a1 I Tl SGRUT & iy
TG el / e ST AT STHS! Hed & -1k 90 TeA1 Bt aeyar & § TRET a1 Sieiiardr & Jushd
ST AT =MfRT1/ should be paid through State Bank Collect— Tender No & Company Name
must ~ be mentioned in the Remarks column.
(https://www.onlinesbi.com/sbicollect/icollecthome.htm (State Bank Collect- Accept-Term
and Conditions- Proceed-Select State Kerala-Select Type of Institution-Educational
Institution- Select - ISER Thiruvananthapuram- Select Payment Category- Stores and
Purchase ) Quotes should accompany a copy of Transaction slip /Print out OR Bank
guarantee equivalent OR Insurance Surety Bond to the EMD value with validity 90 days
(should reach before tender due dates). EMD EXEMPTION: The bidder seeking EMD
exemption, must submit the valid supporting document with the bid. Under MSE category,
only manufacturers for goods and Service Providers for Services are eligible for exemption
from.EMD. Traders are excluded from the purview of this Policy.

7)  Please quote only in Indian Rupees as per GFR 2017 amendéd Rule 161 (iv) and
Public Procurement (Preference to make in India) order 2017, with your lowest rate and
shortest delivery period as per the following terms. As per Govt of India, Ministry of
Commerce and Industry, DPIT order No. P-45021/2/2017-PP (BE-Il).dated 16 Sep 2020
only Class | local Supplier (having minimum local content 50%) and Class Il local supplier
(having minimum locai content 20% but less than 50%) are invited for this tender. Non-
local suppler (having local content less than 20%) are not eligible to apply. Local Content
means the amount of value added in India which shall, unless otherwise prescribed by
the Nodal Ministry, be the total value of the item procured (excluding net domestic indirect
taxes) minus the value of imported content in the item (including all customs duties). Class
| local supplier/ Class-Il local supplier are required to indicate percven”tage of local content
and provide self-certification that the item offered meets the local content requirement for
‘Class-I local supplier’ / ‘Class-Il local supplier’; as the case may be. They shall also give
details of the locations(s) at which the local value addition is made. Format for self-
certification is given in Annexure 8 of the tender document. Any non-compliance in this
regard, the bid will not be considered in the category.

8. - As per Ministry of Finance, Department of Expenditure order No. F.No./6/18/2019-
PPD dated 23 Jul 2020 any bidder from a country which shares a land border with India
will be eligible to bid in this tender only if the bidder is registered with the Department of
Promotion of Industry and Internal Trade (DPIIT). Format for certificate for the same is
given in Annexure 9 of the tender document. ‘Bidder’ for the purpose of this order

Ao
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(including the term ‘tenderer’, ‘consultant’ ‘vendor’ or ‘service provider’ in certain contexts)
means any person or firm or company, including any member of a eonsortium or joint
venture (that is an association of several persons, or firms or companies), every artificial
juridical person not falling in any of the descriptions of bidders stated hereinbefore,
including any ‘agency, branch or office controlled by such person, participating in a
procurement process. Bidder from a country which shares a land boarded with India ‘for
the purpose of this order means:-

i.
ii..
iii.
iv.
V.
vi.
Vii.

An entity incorporated, established or registered in such a country; or

A subsidiary of an entity incorporated, established or registered in such a
country;.or
An entity substantially controlled through entities incorporated, established
or registered in such a country; or _ \
An entity whose beneficial owner is situated in such a country; or

An Indian (or other) agent of such an entity; or
A natural person who is a citizen of such a country; or

A consortium or joint venture where any member of the Consortium of joint
venture falls under any of the above.

9.
15t Envelope / Cover (Technica! Bid)
Si Contents | Format
No
1. | Compliance sheet as per specifications PDF
| 2. | Detailed brochures, data sheets, catalogues etc. supportlng PDF
the compliance of specifications
3. | Clientele list and details of TWO major installations in India PDF
4. | Any other document as mentioned in the specifications or PDF
essential as per bidder-
5. | All commercial terms and conditions of the bid (except price) PDF
6. | Tender Acceptance Letter, & EMD, Declaratlon as per PDF
Annexure 8,9,10 -and Checklist
2nd Envelope / Cover (Price Bid)
1. Price bid: item-wise prices for the items mentioned in the Excel
Technical Bid (clearly mentioning the break Tax/ Duty / other (-xls)
charges etc.) '

10.  Note: Please note being an Institute under Ministry of Education, Govt of India,
the Institute will not entertain any type of advance payment for the equipment, AMC or
any other services.

11.  Detailed Specifications: Please refer Annexure 11.

12.  Integrity pact (IP) is deemed as a part of the contract and the parties concerned

are bound by its provisions. IP would be implemented through a panel of
Independent External Monitors (IEMs): The details of IEMs are given below.

M.’.T 25
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(a) Shri. E.K. Bharat Bhushan, IAS (Retd.), Email: bbhushan55@gmail.com
(b) Commodore Rakesh Anand (IN Retd), Email: ansem_2000@yahoo.com

Any violation of IP would be entail disqualification of the bidders and exclusion
from future business dealings, as per the existing provision of GFR 2017, Manual for
Procurement of Goods second edition 2024 etc. as may be applicable to IISERTVM.

Hruen Sodeth

w125
Assistant Registrar (Purchase & Stores)
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Tender No: IISER/PUR/1837/PYS/IT/24-25

SIREGY) Date:29.01.2024

Invitation for Tender (E-Procurement mode only)

1 | Work / ltem Description Supply, Installation and commissioning of rack-
mountable servers and storage array (refer
Annexure 11 Technical Specifications)
| 2 Quantity Required As per the Annexure 11
|3 Tender Type Open
4 Tender Reference No ISER/PUR/1837/PYS/IT/24-25
5 Number of covers (1/2/3/4) | 2 (Technical and Financial)
6 Date of Issue/Publishing 29.01.2025
7 Document Download/Sale | 29.01.2025
' Start Date B
8 Document Download/Sale | 17.02.2025 (1500 Hrs)
_ End Date -
|9 Clarification End Date 10.02.2025 (1500 Hrs)
10 Last Date and Time for 17.02.2025 (1500 Hrs)
Uploading of Bids
11 Date and Time of Opening | 18.02.2025 (15.30 Hrs)
. of Technical Bids
12 . | Date of Opening of Price | will be intimated later
Bid
13 Tender Fee (INR) | Nil B
14 EMD Amount (INR) Rs.2,30,000 (Rupees Two Lakh Thirty
_ Thousand only)
15 Detailed Specifications As per annexure 11
1.

Please note being an Institute under Ministry of Education, Govt of India, the

Institute will not entertain any type of advance payment for the equipment, AMC or any
other services.

/ " .é;-q'(‘_‘.g;%
Assistant Registrar (Purchase & Stores)
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ANNEXUE: 1
Instructions for Online Bid Submission

1)  The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid chltal Signature
Certificates. The instructions given below are meant to assist the bidders in registering on the CPP Portal, prepare their bids
in accordance with the requirements and submitting their bids online on the CPP Portal.

2) More information useful for submitting online bids on the CPP Portal may be obtained at:
https://eprocure.gov.in/eprocure/app.

REGISTRATION _

1) Bidders are required to enroll' on the e-Procurement module of the Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrollment” on the CPP Portal which is free of
charge.

2) As part of the enrolment process, the bidders will be required to choose a unique username and assign a password for their
accounts.

3) Bidders are advised to register their valid email address and mobile numbers as part of the registration process. These would
be used for any communication from the CPP Portal.

4) Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class III Certificates with
signing key usage) issued by any Certifying Authority recognized by CCA India (e.g. Sity / nCode / eMudhra etc.), with their
profile.

5)  Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to-ensure that they do not
lend their DSC’s to others which may lead to misuse,

6) Bidder then logs in'to the site through the secured log-in by entermg their user ID / password and the password of the DSC/ e-

Token.

SEARCHING FOR TENDER DOCUMENTS

b

2)

3)

There are various search options built in the CPP Portal, to facilitate bidders to search active tenders by several parameters.
These parameters could include Tender ID, Organization Name, Location, Date, Value, etc. There is also an option of
advanced search for tenders, wherein the bidders may combine a number of search parameters such as Organization Name,
Form of Contract, Location, Date, Other keywords etc. to search for a tender published on the CPP Portal.

Once the bidders have selected the tenders they are interested in, they may download the required documents / tender
schedules. These tenders can be moved to the respective ‘My Tenders” folder. This would enable the CPP Portal to intimate
the bidders through SMS / email in case there is any corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to obtain any clarification
/ help from the Helpdesk.

PREPARATION OF BIDS

D
2)

3)

4)

Bidder should take into account any corrigendum published on the tender document before submitting their bids.

Please go through the tender advertisement and the tender document carefully to understand the documents required to be
submitted as part of the bid. Please note the number of covers in which the bid documents have to be submitted, the number
of documents - including the names and content of each of the document that need to be submitted. Any deviations from
these may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document / schedule and
generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid documents may be scanned with 100 dpi with black
and white option which helps in reducing size of the scanned document,

To avoid the time and effort required in uploading the same set of standard documents which are required to be submitted as
apart of every bid, a provision of uploading such standard documents (e.g. PAN card copy, annual reports, auditor certificates
etc.) has been provided to the bidders. Bidders can use “My Space” or **Other Important Documents®” area available to them
to upload such documents. These documents may be directly submitted from the “My Space” area while submitting a bid,
and need not be uploaded again and again. This will lead to a reduction in the time required for bid submission process.
Note: My Documents space is only.a repository given to the Bidders to ease the uploading process. If Bidder has uploaded
his Documents in My Documents space, this does not automatically ensure these Documents being part of Technical Bid.

SUBMISSION OF BIDS

1y

2)
3)

4)

5)

Bidder should log into the site well in advance for bid submission so that they can upload the bid in time i.e. on or before the
bid submission time. Bidder will be responsible for any delay due to other issues.

The bidder has to digitally sign and upload the required bid documents one by one as indicated in the tender document.
Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable and enter details of the
instrument.

‘Bidder should prepare the EMD as per the instructions specified in the tender document. The original should be
posted/couriered/given in person to the concerned official, latest by the last date of bid submission or as specified in the
tender documents. The details of the DD/any other accepted instrument, physically sent, should tally with the details available
in the scanned copy and the data entered during bid submission time. Otherwise the uploaded bid will be rejected.

Bidders are requested to note that they should necessarily submit their financial bids in the format provided -and no other
format is acceptable. If the price bid has been given as a standard BoQ format with the tender document, then the same is to
be downloaded and to be filled by all the bidders. Bidders are required to download the BoQ file, open it and complete the
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white coloured (unprotected) cells with their respective financial quotes and other details (such as name of the bidder). No
other cells should be changed. Once the details have been completed, the bidder should save it and submit it online. without
changing the filename. If the BoQ file is found to be moditied by the bidder, the bid will be rejected.

6) The server time (which is displayed on the bidders® dashboard) will be considered as the standard time for referencing the
deadlines for submission of the bids by the bidders, opening of bids etc. The bidders should follow this time during bid
submission.

7)  All the documents being submitted by the bidders would be encrypted using PKI encryption techniques to ensure the secrecy
of the data. The data entered cannot be viewed by unauthorized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryption technology. Data storage encryption of sensitive
fields is done. Any bid document that is uploaded to the server is subjected to symmetric encryption using a system generated
symmetric key. Further this key is subjected to asymmetric encryption using buyers/bid opener’s public keys. Overall, the
uploaded tender documents become readable only after the tender opening by the authorized bid openers.

8) The uploaded tender documents become readable only after the tender opening by the authorized bid openers.

9)  Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission™ in the portal), the portal will
give a successful bid submission message & a bid summary will be displayed with the bid no. and the date & time of
submission of the bid with all other relevant details.

10) The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. This acknowledgement
may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS v
1) Any queries relating to the tender document and the terms and conditions contained therein should be addressed to the Tender
Inviting Authority for a tender or the relevant contact person indicated in the tender.

2)  Any queries relating to the process of online bid submission or queries relating to CPP Portal in general may be directed to
the 24x7 CPP Portal Helpdesk.

The document “Instructions To Bidder for Online Bid Submission’ is downloadable from :
https://eprocure.gov.in/eprocure/app?page=StandardBiddingDocuments&service=page
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1.1,

1.1.1
1.1.2

1.7.3

1.7.4

Annexure: 2

SPECIAL CONDITIONS OF CONTRACT
ELIGIBLE BIDDERS.

This Invitation for Bids is open to all suppliers.

Bidders should not be associated, or have been associated in the past, directly or indirectly, with a firm
or any of its affiliates which have been engaged by the Purchaser to provide consulting services for the
preparation of the design, specifications, and other documents to be used for the procurement of the
goods to be purchased under this Invitation of Bids.

COST OF BIDDING

The ‘Bidder shall bear all costs associated with the preparation and submission of its bid, and “the
Purchaser"”, will in no case be responsible or liable for these costs, regardless of the conduct or outcome
of the bidding process.

FRAUD AND CORRUPTION: ;

The purchaser requires that the bidders/suppliers and contractors observe the highest standard of ethics
during the procurement and execution of such contracts.

The purchaser will reject a proposal for award if it determines that the Bidder recommended for award
has, directly .or through an agent, engaged in corrupt, fraudulent, collusive or coercive practices in
competing for the Contract in question;

The Bidding Documents

CosT oF BIDDING DOCUMENTS

Interested eligible bidders may download the document from our Website.

CONTENT OF BIDDING DOCUMENTS )

The goods required, bidding procedures and contract terms are prescribed in the bidding documents
which should be read in conjunction.

The Bidder is expected to examine all instructions, forms, terms, and specificatioris in the bidding
documents. Failure to furnish all information required by the bidding documents or submission of
a bid not substantially responsive to the bidding documents in every respect will be at the Bidder's
risk and may result in rejection of its bid.

CLARIFICATION OF BIDDING DOCUMENTS

A prospective Bidder requiring any clarification of the Bidding Documents shall contact the Purchaser in
writing via fax/email. The Purchaser will respond in Wr1t1ng to any request for clarification, provided that
such request is received not later than ten (10) days prior to the deadline for submission of bids. The
Purchaser shall forward copies of its response to all those who have acquired the Bidding Documents
directly from it, including a description of the inquiry but without identifying its source. Should the
Purchaser deem it necessary to amend the Bidding Documents'as a result of a clarification, it shall do so
following the procedure under clause relating to amendment of Bidding documents and Clause relating
to Deadline for Submission of Bids. The clarifications and amendments issued would also be hosted on
theé website of the purchaser for the benefit of the other prospective bidders.

AMENDMENT OF BIDDING DOCUMENTS )

At any time prior to the deadline for submission of bids, the Purchaser may, for any reason, whether at
its own initiative or in response to a clarification requested by a prospective bidder, modify the bidding
documents by amendment.

All prospective bidders who have received the bidding documents will be notified of the amendment in
writing or by e-mail and will be binding on them. The same would also be hosted on the website of the
purchaser and all prospective bidders are expected-to surf the website before submitting their bids to
take cognizance of the amendments.

In order to allow prospective bidders reasonable time to take the amendment into account; while in
preparing their bids, the Purchaser, at its discretion, may extend the deadline for the submlssmn of bids
and host the changes on the website of the purchaser.

In case of any amendment to the bid, it will be done at least 7 days before due date and will be published
in website. Bidders are required to keep this in view before submission. Normally extension of due date
will not be entertained. However in special cases if due date is extended, it will be notified under the same
tender notice before 3 days of due date.

PREPARATION OF BiDs

1.8.
1.8.1

1.8.2

LANGUAGE OF BID

The bid prepared by the Bidder, as well as all correspondence and documents relating to the bid
exchanged by the Bidder and the Purchaser, shall be written in English language only especially when
the details are technical.

However of GOI makes it mandatory under Rajbhasha Abhmyam in that case views of Rajbasha unit of
IISER-TVM may be sought.

The Supplier shall bear all costs of translatmn if any, to the English language and all risks of the accuracy
of such translation, for documents provided by the Supplier.
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1.11.3

1.11.4

— =
—

1.11.7

1.12.
1.12.1

1.13.
1.13.1

1.13.2

1.13.3

1.14.

—
[e)le)]

DocUMENTS COMPRISING THE BID
The bid prepared by the Bidder shall include:
a) Bidder Information
b) Bid security declaration as specified in the Invitation to Bids.
¢) Service support details
d) Deviation Statement if any.
e) Performance Statement.
f) Manufacturer’s Authorization.
g) Documentary evidence establishing that the bidder is eligible to bid and is qualified to perform
the contract if its bid is accepted.
h} Bid form.
i) Documents establishing goods eligibility and conformity to bidding documents.
j}  Applicable Price Schedule Form.
k) DGS&D Registration certificate in case the items under procurement falls under the restricted
category of the current export-import policy of the Govt. of India.

BID FORM AND PRICE SCHEDULE

The bidder shall complete the Bid with the appropriate price schedule.

BID PRICES

The Bidder shall 1nd1cate on the appropriate price schedule, the unit prices and total bid prices of the

goods it proposes to supply under the contract.

Prices indicated on the price-schedule form shall be entered separately in the. following manner:

(A) FOR GOODS MANUFACTURED WITHIN INDIA

(i) The price of the goods quoted Ex-works including taxes already paid.

(ii) VAT and other taxes like excise duty etc [shall be shown extra] which will be payable on the goods if
the contract is awarded.

a. The charges for inland transportation, insurance and other local services requ1red for delivering the
goods at the desired destination as specified in the price schedule.

b. The installation, commlssmmng and training charges including any incidental services, if any.

(B) FOR GOODS MANUFACTURED ABROAD

Bidders are required to show break-up of Ex-works [which should include packmg and handling
charges], FOB/FCA and CIF/CIP price in the quotation. IISERTVM has a mechanism for
consolidation and customs clearance. The consolidators will be nominated for this purpose at the
time of awarding the contract if desires so.

(i) The price of the goods, quoted on FCA (named place of dehvery abroad) or FOB (named port of
shipment), as specified in the price schedule.

(ii) The charges for insurance and transportation of the goods to the port/place of destination.

(iii) The agency commission charges should be shown, if any.

(iv). The installation; commissioning and training charges including any incidental services, if any .

The terms FOB, FCA, CIF, CIP etc.shall be governed by the rules prescribed in the current edition
of the Incoterms published by the International Chambers of Commerce, Paris.’

-Where there is no mention of packing, forwarding, freight, insurance changes, taxes etc. such offer shall

be rejected as incomplete.

The price quoted shall remain fixed during the contract period and shall not vary on any account

All lots and items must be listed and priced separately in the Price Schedules. If a Price Schedule shows
items listed but not priced their prices shall be assumed to be included in the prices of other items. Lots
or items not listed in the Price Schedule shall be assumed to be not included in the bid.

“Taxws & Duties: At actuals. The purchases made by the purchaser for sczentlf' ic purpose are

exempt from Custom Duty under notification 51/96.

BID CURRENCIES

Prices shall be quoted in Indian Rupees for offers received for supply within India and in freely convertible
foreign curréncy in case of offers réceived for supply from foreign countries.

DOCUMENTS ESTABLISHING BIDDER’S ELIGIBILITY AND QUALIFICATIONS .

The bidder shall furnish, as part of its bid, documents establishing the bidders’ eligibility to bid and its
qualification to perform the contract if its bid is accepted.

The documentary evidence of the bidders qualification to perform the contract if the bid is accepted shall
establish to the purchasers satisfaction that; )

(a) The bidder meets the qualification criteria listed-in bidding documents, if any.

(b) Bidder ‘that doesn’t manufacture the goods it offers to supply shall’' submit to Manufacturers’
Authorization Form (MAF) to demonstrate that it has been duly authorized by the manufacturer of the
goods to quote and/or supply the goods.

(c) In case a bidder not doing business within India, it shall furnish the certificate to the effect-that the
bidder is or will be represented by an agent in India equipped and able to carry .out the supply,
maintenance, repair obligations etc. during the warranty and post warranty period or ensure a
mechanism at place for carrying out the supply, maintenance, repair obligations etc. during the warranty
and post-warranty period. '

Conditional tenders shall not be accepted

DoOCUMENTS ESTABLISHING GOODS' ELIGIBILITY AND CONFORMITY TO BIDDING DOCUMENTS
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1.14.1

1.14.2

1.14.3

1.15.

1.15.1

1.15.2

"1.15.3
1.15.4

1.15.5

1.15.6
1.15.7
1.15.8

1.15.9

1.15.10

1.16. 1

“1.16.2

1.16.3

1.17.

To establish the goods’ eligibility, the documentaly evidence of the goods and services eligibility shall
consist of a statement on the country of origin of the goods and services offered which shall be confirmed
by a certificate of origin at the time of shipment.

To establish the conformity of the goods and services to the specifications and schedule of requirements
of the bidding document, the documentary evidence of conformity of the goods and services to the bidding
documents may be in the form of literature, drawings and data, and shall consist of:

{a) A detailed description of the essential technical and performance characteristics of the goods,

(b) A list giving full particulars, including available sources and current prices, of spare parts, special
tools, etc., necessary. for the proper and continuing functioning of the goods during the warranty period
following commencement of the use of the goods by the Purchaser in the Priced bid; and

(c) An item-by-item commentary on the Purchaser's Technical Specifications demonstrating substantial
responsiveness of the 'goods and services to those specifications or a statement of deviations and
exceptions to the provisions of the Technical Specifications. -

For purposes of the commentary to be furnished pursuant to above the Bldder shall note that standards

for workmanship, material and equipment, designated by the Purchaser in its Technical Specifications

are intended to be descriptive only and not restrictive. The Bidder may substitute these in its bid, provided
that it demonstrates to the Purchaser's satisfaction that the substitutions ensure substantial equivalence
to those designated in the Technical Specifications.

BID SECURITY

The Bidder shall furnish, as part of its bid, a bid security (BS) for an amount as specified in the Invitation
for Bids. In the case of foreign bidders, the BS shall be submitted either by the principal or by the Indian
agent and in the case of indigenous bidders; the BS shall be submitted by the manufacturer or their
specifically authorized dealer/bidder. ]

The bid security shall be in Indian Rupees for offers received for supply within India and denominated in
the currency of the bid or in any freely convertible foreign exchange in the case of offers received for
supplies from foreign countries in equivalent Indian Rupees. The bid security shall be in one of the
following forms at the bidders’ option:

(a) A bank guarantee issued by a Nationalized/ Scheduled bank/Foreign Bank operatmg in India in the
form provided in the bidding documents and valid for 45 days beyond the validity of the bid. In case a
bidder desires to submit a BG issued from a foreign bank, then the same should.be confirmed by a
Nationalized /Scheduled Indian bank; or -

(b) Fixed Deposit receipt pledged in favour of the IISER-TVM.

(c) A Banker’s cheque or demand draft in favour of IISERTVM issued by any Nationalised/Scheduled
Indian bank.

The bid security shall be payable promptly upon written demand by the purchaser in case the conditions
listed in the ITB clause 15.11 are invoked.

The bid security should be submitted in its original form. Copies shall not be accepted

While Bid security (EMD) is a requirement, the Director ISER-TVM may grant exemption of Bid security
to some specific.parties having sound credentials and are of national/international repute.

The bid securlty of unsuccessful bidder will be d1scha.rged /returned as promptly as possible pos1t1vely
within a period of 15 days after the expiration of the period of bid validity or placement of order whichever
is later, without any interest.

The successful Bidder's bid security will be discharged upon the Bidder furnishing the performance
security, without any interest, Alternatively, the BS could also be ad]usted against PS 1f itis pa1d through
DD/BC, .

The firms registered ‘with DGS&D, NSIC if any, are exempted from payment of bid security (BS)
provided such registration includes the item they are offering which are manufactured by them
and not for selling products manufactured by other companies.

“In case a bidder intimates at the time of tender opening in writing that the bid securlty is kept inside the

fman(‘lal bid, thén in suchi cases, the technical bid of the party would be accepted provisionally till opening
of the financial bids with which the party has attached the bid security.

The bid security may be forfeited:

(a) If a Bidder withdraws or amends or impairs or derogates its bid during the period of bid validity
specified by the Bidder on the Bid Form; or .

(b) In case of a successful Bidder, if the Bidder fails to furnish order acceptance within 15 days of
the order or fails to sign the contract and/or fails to furnish Performance Security within 21 days
from the date of contract/ order.

PERIOD OF VALIDITY OF BIDS |

Bids shall remain valid for minimum of 90 days after the date of bid opening prescribed by the Purchaser.

A bid valid for a shorter period shall be rejected by the Purchaser as non-responsive.

In exceptional circumstances, the Purchaser may solicit the Bidder's consent to an extension of the period
of validity. The request and the responses thereto shall be made in writing (or by cable, telex, fax or e-
mail). The bid security provided shall also be suitably extended. A Bidder may refuse the request without
forfeiting its bid security. A Bidder granting the request will-not be required nor permitted to modify its
bid.

Bid evaluation will be based on the bid prices without taking into consideration the above ‘corrections.

CONFIDENTIALITY
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1.24.1

Information relating to the examination, evaluation, comparison, and post qualification of bids, and
recommendation of contract award, shall not be disclosed to bidders or any other persons not officially
concerned with such process until publication of the Contract Award.

Any effort by a Bidder to influence the Purchaser in the examination, evaluation, comparison, and post
qualification of the bids or contract award decisions may result in the rejection of its Bid.

CLARIFICATION OF BIDS

To assist in the examination, evaluation, comparison and post qualification of the bids, the Purchaser
may, at its discretion, ask the Bidder for a clarification of its bid. The request for clarification and the
response shall be in writing and no change in prices or substance of the bid shall be sought, offered or
permitted. However, no negotiation shall be held except with the lowest bidder, at the discretion of the
purchaser. Any clarification submitted by a bidder in respect to its bid which is not in response to a
request by the purchaser shall not be considered. -

CONVERSION TO SINGLE CURRENCY

To facilitate evaluation and comparison, the Purchaser will convert all bid prices expressed in the
amounts in various currencies in which the bid prices are payable to Indian Rupees at the selling
exchange rate established by any bank in India on the date of bid opening in the case of single part
bidding and the rates prevalent on the date of opening of the Priced bids in the case of two-part bidding.
For this purpose, exchange rate notified in www.xe.com or www.rbi.org or any other website could also
be used by the purchaser.

CONTACTING THE PURCHASER

Subject to ITB Clause 1.24, no Bidder shall contact the Purchaser on any matter relating to its bid, from
the time of the bid opening to the time the Contract is awarded.

Any effort by a Bidder to influence the Purchaser in its decisions on bid evaluation, bid comparison or
contract award may result in rejection of the Bidder's bid.

POST QUALIFICATION

In the absence of pre-qualification, the Purchaser will determine to its satisfaction whether the Bidder
that is selected as having submitted the lowest evaluated responsive bid is qualified to perform the
contract satisfactorily, in accordance with the criteria listed in ITB Clause 13.

The determination will take into account the eligibility criteria listed in the bidding documents and will
be based upon an examination of the documentary evidence of the Bidder’s qualifications submitted by
the Bidder, as well as such other information as the Purchaser deems necessary and appropriate.

An affirmative determination will be a prerequisite for award of the contract to the Bidder.

A-negative determination will result in rejection of the Bidder’s bid.

PURCHASER'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDs

The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and reject
all bids at any time prior to award of Contract, without thereby incurring any liability to the affected
Bidder or Bidders. .

WARRANTY .

The Supplier warrants that all the Goods are new, unused, and of the most recent or current models; and
that they incorporate all recent improvements in design and materials, unless provided otherwise in the
Contract.

The Supplier further warrants that the Goods shall be free from defects arising from any act or omission
of the Supplier or arising from design, materials, and workmanship, under normal use in the conditions
prevailing in India.

Unless otherwise specified, the warranty shall remain valid for twelve (12) months after the Goods, or any
portion thereof as the case may be, have been delivered to and accepted at the final destination indicated,
or for eighteen (18) months after the date of shipment from the port or place of loading in the country of
origin, whichever period concludes earlier.

The Purchaser shall give notice to the Supplier stating the nature of any such defects together with all
available evidence thereof, promptly following the discovery thereof.

The Purchaser shall afford all reasonable opportunity for the Supplier to inspect such defects.

Upon receipt of such notice, the Supplier shall, within a reasonable period of time, expeditiously repair
or replace the defective Goods or parts thereof, at no cost to the Purchaser.

If having been notified, the Supplier fails to remedy the defect within the reasonable period of time; the
Purchaser may proceed to take within a reasonable period such remedial action as may be necessary, at
the Supplier’s risk and expense and without prejudice to any other rights which the Purchaser may have
against the Supplier under the Contract.

Goods requiring warranty replacements must be replaced on free of cost basis to the purchaser.
Performance Guarantee:

The successful bidder is required to submit a performance Guarantee of 3% of Purchase Order
valune valid during warranty period, plus two months grace period.

PENALTY CLAUSE

Subject to GCC Clause on Force Majeure, if the Supplier fails to deliver any or all of the Goods or to
perform the Services within the period(s) specified in the Contract, the Purchaser shall, without prejudice
to its other remedies under the Contract, deduct from the Contract Price, as penalty, a sum equivalent
to the percentage specified in contract of the delivered price of the delayed Goods or unperformed Services
or contract value for each week or part thereof of delay until actual delivery or performance, up to a
maximum deduction of the Percentage. specified in contract. Once the maximum is reached, the
Purchaser may consider termination of the Contract pursuant to GCC. Clause on Termination for Default.
The SCC shall also indicate the basis for ascertaining the value on which the penalty shall be applicable
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INSURANCE

Should the purchaser elect to buy on CIF/CIP basis, the Goods supplied under the Contract shall be fully
insured in Indian Rupees against any loss or damage incidental to manufacture or acquisition,
transportation, storage and delivery in the manner specified in contract.

Where delivery of the goods is required by the purchaser on CIF or CIP basis the supplier shall arrange
and pay for Cargo Insurance, naming the purchaser as beneficiary and 1r11t1ate ‘& pursue claims ftill
settlement, on the event of any loss or damage.

Where delivery is on FOB or FCA basis; insurance would be the respons1b1hty of the purchaser

With a view to ensure that claims on insurance companies, if any, are lodged in time, the bidders and
/or the Indian agent shall be responsible for follow up with their principals for ascertaining the dispatch
details and informing the same to the Purchaser and he shall also liaise with the Purchaser to ascertain
the arrival of the consignment after clearance so that immediately thereafter in his presence the
consignment could be opened and the insurance claim be lodged, if required, without any loss of time.
Any delay on the part of the bidder/Indian Agent would be viewed seriously and he shall be directly
responsible for any loss sustained by the purchaser. on the event of the delay.

TRANSPORTATION

‘Where the Supplier is required under the Contract to deliver the Goods FOB, transport of the Goods, up

to and including the point of putting the Goods on board the vessel at the specified port of loading, shall
be arranged and: paid for by the Supplier, and the cost thereof shall be included in the Contract price.
Where the Supplier is required under the Contract to deliver the Goods FCA, transport of the Goods and
delivery into the custody of the carrier at the place named by the Purchaser or other agreed point shall

"be arranged and paid for by the Supplier, and the cost thereof shall be included in the Contract price.

Where the Supplier is required under the Contract to deliver the Goods CIF or CIP, transport of the Goods
to the port of destination or such other named place of destination in the Purchaser’s country, as shall
be specified in the Contract, shall be arranged and paid for by the Supplier, and the cost thereof shall be

-included in the Contract Price.

In the case of supplies from within India, where the Supplier is required under the Contract to transport
the Goods to a specified destination in India, defined as the Final Destination, transport to such
destination, including insurance and storage, as specified in the Contract, shall be arranged by the
Supplier, and the related costs shall be included in the Contract Price.

PACKING

Should be as per standards prescribed for international trade and movement of the goods.

STANDARDS

The Goods.supplied and services rendered under this Contract shall conform to the staridards mentioned
in the Technical Specifications and Schedule of Requirements, and, when no applicable standard is
mentioned, to the authoritative standard appropriate to the Goods' country of origin and such standards
shall be the latest issued by the concerned institution.

PERFORMANCE SECURITY

Within 21 days of receipt of the notification of award/PO, the Supplier shall furnish performance security
of 3% of Contract/ Purchase Order value in the amount specified in the Contract, valid till 60 days beyond
the completion of contractual obligations. ’

The proceeds .of the performance security shall be payable to the Purchaser as compensation for any loss
resulting from the Supplier's failure to complete its obligations under the Contract.

The Performance Security shall be denominated in Indian Rupees for the offers received for supplies
within India and denominated in the currency of the contract in the case of offers received for supply
from foreign countries. "
In the case of imports, the PS may be submitted either by the principal or By the Indian agent and, in the
case of purchases from indigenous sources, the PS may be submitted by e1ther the manufacturer or their
authorized dealer /bidder.

The Performance security shall be in one of the following forms:

(a) . A Bank guarantee or stand-by Letter of Credit issued by a Nationalized/Scheduled bank located
""" in India or a bank located abroad in the form provided in the bidding documents. Or,
(b). A Banker’s cheque or Account Payee demand draft in favour of the purchaser Or,
(©) A Fixed Deposit Receipt pledged in favour of the Purchaser.
(d) ‘Insurance surety bond in favour of purchaser.
DELIVERY SCHEDULE : Delivery schedule should be specified clearly
PAYMENT TERMS

For Indigenous supplies payment will be made within 30 days from the date of supply, installation
& commissioning and on submission of Performance Guarantee for 3% of Purchase Order value

MM
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Annexure 3

GENERAE TERMS & CONDITIONS OF THE CONTRACT
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2.5 Scope of Supply
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2.12 Patent Indemnity
2.13 Performance Security
2.14 Inspections and Tests
2.15 Packing
2.16 Delivery and Documents
2.17 Insurance
2.18 Transportation
2.19 Incidental Services
2.20 Spare Parts
2.21 Warranty
2.22 Terms of Payment
2.23 Change Orders and Contract Amendments
2.24 Assignment
2.25 Subcontracts
2.26 Extension of time
2.27 Penalty Clause .
2.28 Termination for Default
2.29 Force Majeure
2.30 ‘Termination for msolvency
2.31 Termination for Convenience
2.32 Settlement of Disputes .
2.33 Governing Laﬁguage
2.34 Applicable Law
2.35 ‘Notice
2.36 Taxes and Duties -
2.37 Right to use Defective Goods
2.38 Protection against Damage
2.39 Site preparation and installation
2.1 DEFINITIONS
2.1.1 The follpvtling words and expressions shall have the meanings hereby assigned to them:
a) *. “Contract” means the Contract Agreement entered into between the Purchaser and the Supplier, together with the Contract Documents referred
to- therein, including all attachments, appendices, and all documents incorporated by referénce therein.
b} “Contract Documents” means the documents listed in the Contract Agreement, including any amendments thereto.
c) " “Contract Price” means the price payable to the Supplier as spec:fled in the Contract Agreement;, subject to such additions and adjustments
thereto or deductions there from, as may be made pursuant to the Contract
d) “Day means calendar day.
e).~ “Completion” means the fulfilment of the Related Services by the Suppher in accordance with the terms and condmons set. forth in the Contract.
fy . “GCC” means the General Conditions of Contract.
g) “Goods” means all of the commodities, raw material, machmery and equipment, and/or cher materials that the Supplier is requxred to supply
to the Purchaser under the Contract.
h) “Related Services” means the services incidental to the supply of the goods, such astransportation, insurance, installation, training and initial
maintenance and other such obligations of the Supplier under the Contract.
i) “SCC” means thé Special Conditions of Contract.
i} “Subcontractor’ means any natural person, private or government entity, or a combination of the abme to whom any pa.rt of the Goods to be
supplied or execution of any part of the Related Services is subcontracted by the Supplier.
k) “Supplier” means the natural person, private or government entity, or a combination of the above, whose bld to perform the Contract has been
accepted by the Purchaser and is named as such in the Contract Agreement
1) Indian Institute of Science Education and Research, Thiruvananthapuram (IISER- ’I‘VM.)'means a society registered under the Travancore Cochin
Literary Scientific and Charitable Societies’ Registration Act, 1995 {12 of 1955} on 20.02.2008 at Kerala at no. T 342/08.
m)  “The final destination,” where applicable, means the place named in the SCC.
2.2 CONTRACT DOCUMENTS
2.2.1 Subject to the order of precedence set forth in the Contract Agreement, all documents forming the Contract (and all parts thereoﬂ are intended to be
correlative, complementary, and mutually explanatory. The Contract Agreement shall be read, as a whole.
2.3 FRAUD AND CORRUPTION N
2.3.1 The purchaser requires that bidders, suppliers, contractors and ronsultants if any, abserve the highest standard of ethxcs durmg the procurement
and execution of such contracts. In pursuit of this policy,
a) The terms set forth below are defined as follows:
i) “Corrupt practice” means the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influence the action of a
’ public official in the procurement process or in contract execution;
ii) “Fraudulent practice” means a misrepresentation or omission of facts in order to influence a procurement process or the execution of a
contract;
i) “Collusive practice” means a scheme or arrangement between two or more bidders, with or without the knowledge of the Borrower, designed

to establish bid prices at artificial, noncompetitive levels; and
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2.13.5

iv) “Coercive practice” means harming or threatening to harm, directly or indirectly, persons or their property to influence their participation
in the procurement process or affect the execution of a contract; '
b) the purchaser will reject a proposal for award if it determines that the Bidder recommended for award has, directly or through an agent, engaged
in corrupt, fraudulent, collusive or coercive practices in competing for the Contract in question;
JOINT VENTURE, CONSORTIUM OR ASSOCIATION

If the Supplier is a joint venture, consortium, or association, all of the parties shall be jointly and severally liable to the Purchaser for the fulfilment of
the provisions of the Contract and shall designate one party to act as a leader with authority to bind the joint venture, consortium, or association. The

composition or the constitution of the joint venture, consortium, or association shall not be altered without the prior consent of the Purchaser.
SCOPE OF SUPPLY

The Goods and Related Services to be supplied shall be as specified in the Schedule of Requirements.

SUPPLIERS’ RESPONSIBILITIES

The Suppher shall supplv all the Goods and Related Services included in ‘the Scope of Supply in accordance with Scope of Supply Clause of the GCC,
and the Delivery and Completxon Schedule, as per GCC Clause relatmg to delivery and document.

CONTRACT PRICE

Prices charged by the Supplier for the Goods supplied and the Related Services performed under the Contract shall not vary from the prices quoted by
the Supplier in its bid. :

COPYRIGHT

The copyright in all drawings, documents, and other materials containing data and information furnished to the Purchaser by the Supplier herein shall
remain vested in the Supplier, or, if they are furnished to the Purchaser directly or through the Supphcr by any third party, including suppliers of

“materials, the copynght in such materials shall remain vested in such third party.

APPLICATION

These General Conditions shall apply to the extent that they are not superseded by provisions in other parts'of thé Contract.

STANDARDS

The Goods supplied and services rendered under this Contract shall conform to the standards mentioned in the Technical Spemﬁcatwns and Schedule
of Requlrements and, when no applicable standard is mentioned, to the authoritative standard appropriate to the Goods' country of origin and such

standards shall be the latest issued by the concerned institution.

USE OF CONTRACT DOCUMENTS AND INFORMATION

The Supplier shall not, without the Purchaser's prior written consent, disclose the Contract, or.any provision thereof, or any specification, plan,
drawing, pattern, sample or information, furnished by or on behalf of the Purchaser in connection therewith, to any person other than a person
employed by the Supplier in performance of the Contract. ‘ o : ‘
Disclosure to any such employed person shall be made in confidence and shall extend only so far, as may be necessary for purposes of such
performance.

The Supplier shall not, w1th0ut the Purchaser's prior written consent, make use of any document or information enumerated above except for purposes
of performing the Contract.

Any document other than the Contract itself, enumerated above shall remain the property of the Purchaserand shall be returned {in all copies) to the
Purchaser on completion of the Supplier's performance under the Contract if so required by the Purchaser.

PATENT INDEMNIT,Y

The Supplier shall, subject to thé Purchaser’s compliance with GCC Sub-Clause 12.2, indemnify and hold harmless the Purchaser and its'employees
and officers from and against any and all suits, actions or administrative proceedings, claims, demands, losses, damages, costs, and expenses of any
nature, including attorney’s fees and expenses, which the Purchaser may suffer-as a result of any infringement or alleged infringement of any patent,
utility model, regxstered de51gn trademark, copyright, or other intellectual property right registered or otherwise existing at the date of the Contract by
reason of;

(@) the' mstallatlon of the Goods by the Supplier or the use of the Goods in Indla and

" {b) the sale in any country of the products produced by the Goods.
If any proceedmgs are brought or any claim is made against the Purchaser, the Purchaser shall promptlv give the Suppher a notice thereof, and the

Supplier may at its own expense and in the Purchaser’s name conduct such proceedings or claim and any negotiations for the settlement of any such
proceedings or claims.
PERFORMANCE SECURITY

Within 21 days of receipt of the notification of award /PO, the Supplier shall furnish performance security in the amount specified in SCC, valid till 60
days after the warranty period. Alternatively, the PS may also be submitted at the time of release of final payment in cases where part payment is made
against delivery & part on instaflation. The PS, where applicable, shall be subrmnitted in advance for orders where full paymentis to be made on Letter
of Credit (LC) or on delivery. In this case, submission of PS at the time of negotiation of docuinents through Bank would be stipulated as a condition
in the LC and the BS should be kept valid till such time the PS is submitted. ’

The proceeds of the performance security-shall be payable to the Purchaser as compensation for any loss resulting 'from the Supplier's failure to
‘complete its obligations under the Contract.

The Performance Security shall be denominated in Indian Rupees for the offers received for suppliés within India and denominated in the currency of
the contract in the case of offers rccelved for supply from foreign countries.

In the case of imports, the PS may be submitted either by the principal or by the Indian agent and, in the case of purchases from. mdlgenous sources,
the PS may be submitted by either the manufacturer or their authorized dealer /bidder.

The Performance security shall be in one of the following forms:

(d) A Bank guarantee or stand-by-Letter of Credit issued by a Nationalized/Scheduled bank located in India or a bank located abroad in the
form provided in the bidding documents. Or,

{e) A Banker’s cheque or Account Payee demand draft in favour-of the purchaser. Or,
) A Fixed Deposit Receipt pledged in favour of the Purchaser.
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The performance security will be discharged by the Purchaser and returned to the Supplier not later than 60 davs following the date of completion of
the Supplier's performance obligations, including any warranty obligations, unless specitied otherwise in SCC, without levy of any interest.

In the event of any contract amendment, the supplier shall, within 21 days of receipt of such amendment, furnish the amendment to the performance
security, rendering the same valid for the duration of the contract, as amended for further period of 60 days thereatter.

The order confirmation should be received within 15 days from the date of notification of award. However, the Purchaser has the powers to extend the
time frame for submission of order confirmation and submission of Performance Security (PS). Even after extension of time, if the order confirmation
/PS are not received, the contract shall be cancelled and limited tenders irrespective of the value would be invited from the responding firms after
forfeiting the bid security of the defaulting firm, where applicable provided there is no change in specifications. In such cases the defaulting firm would
not be considered again for re-tendering in the particular case.

INSPECTIONS AND TESTS

The Supplier shall at its own expense and at no cost to the Purchaser carry out all such tests and/or inspections of the Goods and Related Services as
are specified in the SCC or as discussed and agreed to during the course of finalization of contract.

The Purchaser or its representative shall have the right to inspect and/or to test the Goods to confirm their conformity to the Contract specifications
at no extra cost to the Purchaser. The Technical Specifications and SCC shall specify what inspections and tests the Purchaser requires and where
they are to be conducted. The Purchaser shall notify the Supplier in writing in a timely manner of the identity of any representatives retained for these
purposes

The inspections and tests may be conducted on the premises of the Supplier or its subcontractor(s), at the point of delivery and/or at the Goods final
destination. If conducted on the premises of the Supplier or its subcontractor(s), all reasonable facilities and assistance, including access to drawings
and production data - shall be furnished to the inspectors at no charge to the Purchaser.

Whenever the Supplier is ready to carry out any such test and inspection, it shali give a reasonable advance notice, including the place and time, to
the Purchaser. The Supplier shall obtain from any relevant third party or manufacturer any necessary permission or consent to enable the Purchaser
or its designated representative to attend the test and/or inspection

Should any inspected or tested Goods fail to conform to the specifications, the Purchaser may reject the goods and the Supplier shall either repiace
the rejected Goods or make alterations necessary to meet specification requirements free of cost to the Purchaser.

The Purchaser's right to inspect, test and, where necessary, reject the Goods after the Goods' arrival at final destination shall in no way be limited or
waived by reason of the Goods having previously been inspected, tested and passed by the Purchaser or its representative prior to the Goods shipment.

The Supplier shall provide the Purchaser with a report of the results of any such test and/or inspection.

With a view to ensure that claims on insurance companies, if any, are 1odge('1 in time, the bidders and /or the Indian agent shall be responsible for
follow up with their principals for ascertaining the dispatch details and informing the same to the Purchaser and he shall also liaise with the Purchaser
to ascertain the arrival of the consignment after clearance so that immediately thereafter in his presence the consignment could be opened and the
insurance claim be lodged, if required, without any loss of time. Any delay on the part of the bidder/Indian Agent would be viewed seriously and he
shall be directly responsible for any loss sustained by the purchaser on the event of the delay.

PACKING )

The Supplier shall provide such packing of the Goods as is required to prevent their damage or deterioration during transit to their final destination
as indicated in the Contract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme

_temiperatures, salt and precipitation during transit and open storage. Packing case size and weights shall take into consideration, where appropriate,

the remoteness of the Goods' final destination and the absence of heavy handling facilities at all points in transit.

The packing, marking and documentation within and outside the packages shall comply strictly with such special requirements as shall be provided
for in the Contract including additional requirements, if any, specified in SCC and in any subsequent instructions ordered by the Purchaser
DELIVERY AND DOCUMENTS

Delivery of the Goods and completion-and related services shall be made by the Supplier in accordance with the terms specified by the Purchaser in
the contract. The details of shipping and/or other documents to be furnished by the supplier are specified in SCC.

The terms FOB, FCA, CIF, CIP ete shall be governed by the rules prescribed m the current edition of the Incoterms published by the International
Chambers of Commerce, Paris.

The mode of transportation shall be as specified in SCC

INSURARCE

‘Should the purchaser elect to buy on CIF/CIP basis, the Goods supplied under the Contract shall be fully insured in Indian Rupees against any loss

or damage incidental to manufacture or acquisition, transportation, storage and delivery in the manner specified in SCC.
Where delivery of the goods is required by the purchaser on CIF or CIP basis the supplier shall arrange and pay for Cargo Insurance; naming the
purchaser as beneficiary and initiate & pursue claims till settlement, on the event of any loss or damage. .
Where delivery is on FOB or FCA basis, insurance would be the responsibility of the purchaser.
With a view to ensure that claims on insurance companies, if any, are lodged in time, the bidders and /or the Indian-agent shall be responsible for
follow up with their principals for ascertaining the dispatch details and informing the same to the Purchaser and he shall also liaise with the Purchaser
to ascertain the arrival of the consignment after clearance so that immediately thereafter in his presence the consignment could be opened and the
insurance claim be lodged, if required, without any loss of time. Any delay on the part of the bidder/Indian Agent would be viewed seriously and he
shall be directly responsible for any loss sustained by the purchaser on the event of the delay.
TRANSPORTATION
Where the Supplier is requlred under the Contract to deliver the Goods FOB, transport of the Goods, up to and including the point of putting the Goods
on board the vessel at the specified port of loading, shall be arranged and paid for by the Supplier, and the cost thereof shall be included in the Contract
price. Where the Supplier is required under the Contract to deliver the Goods FCA, transport of the Goods and delivery into the custody of the carrier
at the place named by the Purchaser or other agreed point shall be arranged and paid for by the Supplier, and the cost thereof shall be included in the
Contract price.
Where the Supplier is required under the Contract to deliver the Goods CIF or CIP, transport of the Goods to the port of destination or such other.
named place of destination in the Purchaser’s country, as shall be specified in the Contract, shall be arranged and paid for by the Supplier, and the
cost thereof shall be includéd in the Contract Price.
In the case of supplies from within India, where the Supplier is required under the Contract to transport the Goods to a specified destination in India,
defined as the Final Destination, transport to such destination, including insurance and storage, as specified in the Contract, shall be arranged by the
Supplier, and the related costs shall be included in the Contract Price.
INCIDENTAL SERVICES
The supplier may be required to provide any or all of the services, if any, specified in SCC
SPARE PARTS B
The Supplier shall be required to provide any or all of the following materials, notifications,
and information pertaining to spare parts manufactured or distributed by the Supplier:

{a) Such spare parts as the Purchaser may eiect to purchase from the Supplier, providing that this election shall not relieve the Supplier of

any warranty obligations under the Contract; and
(bj  In the event of termination of production of the spare parts:

(i) Advance notification to the Purchaser of the pending termination, in sufficient time to permit the Purchaser to procure needed
requirements; and
(ii) Following such termination, furnishing at no cost to the Purchaser, the blueprints, drawings and specifications of the spare parts, if
requested.
WARRANTY

The Supplier warrants that all the Goods are new, unused, and of the most recent or current models, and that they incorporate all recent improvements
in design and materials, unless provided otherwise inthe Contract.

The Supplier further warrants that the Goods shall be free from defects arising from any act or omission of the Supplier or arising from design,
materials, and workmanship, under normal use in the conditions prevailing in India.
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Unless otherwise specified in the SCC, the warranty shall remain valid for twelve {12) months after the Goods, or any portion thereof as the case may
be, have been delivered to and accepted at the final destination indicated in the SCC, or for eighteen (18) months after the date of shipment from the
port or place of loading in the country of origin, whichever period concludes earlier.
The Purchaser shall give notice to the Supplier stating the nature of any such defects together with all available evidence thereof, promptly following
the discovery thereof.
The Purchaser shall afford all reasonable opportunity for the Supplier to inspect such defects.
Upon receipt of such notice, the Supplier shall, within a reasonable period of time, expeditiously repair or replace the defective Goods or parts thereof,
at no cost to the Purchaser.
If having. been notified, the Supplier fails to remedy the defect within the reasonable period of time; the Purchaser may proceed to take within a
reasonable period such remedial action as may be necessary, at the Supplier’s risk and expense and without prejudice to any other rights which the
‘Purchaser may have against the Supplier under the Contract.
Goods requiring warranty replacements must be replaced on free of cost basis to the purchaser.
TERMS OF PAYMENT
The method and conditions of payment to be made to the Supplier under this Contract shall be as specified in the SCC.
The Supplier's request(s) for payment shall be made to the Purchaser in writing, accompanied by an invoice describing, as appropriate, the Goods
delivered and the Services performed, and by documents, submitted pursuant to Delivery and document Clause of the GCC and upon fulfillment of
other obligations stipulated in the contract.
Payments shall be made promptly by the Purchaser but in no case later than thirty (30) days after submission of the invoice or claim by the Supplier.
Payment shall be made in currency as 1nd1cated in the contract.
CHANGE ORDERS AND CONTRACT AMENDMENTS.
The Purchaser may at any time, by written order given to the Supplier pursuant to Clause on Notices of the GCC make changes within the general
scope of the Contract in any one or more of the following:
(a) Drawings, designs, or specifications, where Goods.to be furnished under the Contract are to be specifically manufactured for the Purchaser;
{b) The method of shipping or packing;
{c) The place of delivery; and/or
-[d} ~ The Services to be provided by the Supplier.
(e) The delivery schedule.
If any such change causes an increase or decrease in the cost of, or the tirne required for, the Supplier's performance of any provisions under the
Contract, an equitable adjustment shall be made in the Contract Price or delivery schedule, or both, and the Contract shall accordingly be amended.
Any claims by the Supplier for adjustment under this clause must be asserted within fifteen (15} days from the date of the Supplier's receipt of the
Purchaser's change order.
'No variation or modification in the terms of the contract shall be made except by written amendment signed by the parties.
ASSIGNMENT
The Supplier shall not assign, in whole or in part, its obligations to perform under the Contract, except with the Purchaser's prior written consent.
SUBCONTRACTS i
The Supplier shall notify the Purchaser in writing of all subcontracts awarded under this Contract if not already specified in the bid. Such notification,
in the original bid or later, shall not relieve the Supplier from any liability or duties or obligation under the Contract.
EXTENSION OF TIME. .
Delivery of the Goods and performance of the Services shall be made by the Supplier in accordance with the time schedule specified by the Purchaser.
If at any time during performarnce of the Contract, the Supplier or its sub-contractor(s) should encounter conditions impeding timely delivery of the
Goods and performance of Services, the Supplier shall promptly notify the Purchaser in writing of the fact of the delay, it’s likely duration and its
cause(s). As soon as practicable after receipt of the Supplier’s notice, the Purchaser shall evaluate the situation and may, at its discretion, extend the
Supplier’s time for performance with or without penalty, in which case the extension shall be ratified by the parties by amendment of the Contract.
Except as provided under the Force Majeure clause of the GCC, a delay by the Supplier in performance of its delivery obligations shall render the
Supplier liable-to the imposition of penalty pursuant to Penalty Clause of the GCC unless an extension of time is agreed upon pursuant to above clause
without the application of penalty clause.
PENALTY CLAUSE
Subject to GCC Clause on Force Majeure, if the Supplier fails to deliver any or all of the Goods or to perform the Services thhm the period(s) specified
in the Contract, the Purchaser shall, without prejudice to its other remedies under the Contract, deduct from the Contract Price, as penalty, a sum
equivalent to the perceéntage specified in SCC of the delivered price of the delayed Goods or unperformed Services or contract value for each week or
part thereof of delay until actual delivery or performance, up to a maximum deduction of the Percentage specified in SCC. Once the maximum is
reached, the Purchaser may consider termination of the Contract pursuant to GCC. Clause on Termination for Default. The SCC shall also indicate
the basis for ascertaining the value on which the penalty shall be applicable
TERMINATION FOR DEFAULT R
The Purchaser may; without prejudice to any other remedy for breach of contract, by written notice of default sent to the Supplier, terminate the
Contract in whole or part
© (a) If the Supplier fails to deliver any or all of the Goods within the period(s) specified in the contract, or within any extension thereof granted
by the Purchaser pursuant to GCC Clause on Extension of Time; or
(b). If the Supplier fails to perform any other obligation(s) under the Contract.
] If the Supplier, in the judgment of the Purchaser has engaged in corrupt or fraudulent or collusive or coercive practices as defined in GCC
Clause on Fraud or Corruption in competing for or in executing the Contract.
In the event the purchaser terminates the contract in whole or in part, he may take recourse to any one or more of the following action:
(a)  The Performance Security is to be forfeited;
{b}. The purchaser may procure, upon such terms and in such manner as it deems appropnate stores similar to those undelivered, and the
supplier shall be liable for all available actions against it in terms of the contract.
() + However, the supplier shall continue to perform the contract to the extent not terminated.
FORCE M.AJEURE :
Notw1thstandmg the provnsmns of GCC Clauses relating to extension of time, penalty and Termination for Default the Suppher shall not be liable for
forfeiture of its performance security, liquidated damages or termination for default, if and to the extent that, it’s delav in performance or other failure
to-perform its obligations under the Contract is the result of an event of Force Majeure.
For purposes of this Clause, “Force Majeure” means an event or situation beyond the control of the Supplier that is not foreseeable, is unavoidable,
and its origin is not due to negligence or lack of care on the part of the Supplier. Such events may include, but not be limited to, acts of the Purchaser
in ifs sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes.
‘If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in writing of such conditions and the ‘cause thereof within 21 days
of its occurrence. Unless otherwise directed by the Purchaser in writing, the Supplier shall continue to perform its obligations under the Contract as
far as is reasonably practical, and shall seek all reasonable alternative means for performance not prevented by the Force Majeure event.
If the performance in'whole or in part or any obligations under the contract is prevented or delayed by any reason of force majeure for a period exceeding
60 days, either party may at its option terminate the contract without any financial repercussions on either side.
TERM]NA’TION FOR INSOLVENCY
The Purchaser may at any time terminate the Contract by giving written notice to the Supplier, if rhe Supplier becomes bankrupt or,otherwise insolvent.
In this event, termination will be without compensation to the Supplier, provided that such termmatlon will not prejudxce or affect any right of action
or remedy, which has acerued or will accrue thereafter to the Purchaser.
TERMINATION FOR CONVENIENCE X .
The Purchaser, by written notice sent to the Suppliér, may terminate the Contract, in whole or in part, at any time. The notice of termination shall
specily that termination is for the Purchaser's convenience, the extent to which performance of the Supplier under the Contract is terminated, and the
date upon which such termination becomes-effective. »
The Goods those are complete and ready for shipment within 30 days after the Supplicr's receipt of notice of termination shall be accepted by the
Purchaser at the Contract terms and prices. For the remaining Goods, the Purchaser may elect:
(a)  To have any portion completed and delivered at the Contract terms and prices; and/or

(b) - To cancel the remainder and pay to the Supplier-an agreed amount for partially completed Goods and for materials and parts previously procured
by the Supplier.

SETTLEMENT OF DISPUTES

The Purchaser and the supplier shall make every effort to resolve amicably by direct informal negotiation any disagreement or dispute arising between
them under or in connection with the Contract.
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2.37

2.37.1

2.38
2.38.1

2.39.

If, after twenty-one (21) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the Purchaser or
the Supplier may give notice to the other party of its intention to commence arbitration, as hereinafter provided, as to the matter in dispute, and no
arbitration in respect of this matter may be commenced unless such notice is given. Any dispute or difference in respect of which a notice of intention
to commence arbitration has been given in accordance with this Clause shall be finally settled by arbitration. Arbitration may be commenced prior to
or after delivery of the Goods under the Contract.

The dispute settlement mechanism/arbitration proceedings shall be concluded as under:

(&) In' case of Dispute or difference arising between the Purchaser and a domestic supplier. relating to any matter arising out of or connected
with this agreement, such disputes or difference shall be settled in accordance with the [ndian Arbitration & Conciliation Act, 1996, the
rules there under and any statutory modifications or re-enactments thereof shall apply to the arbitration proceedings. The dispute shall
be referred to the Chairman, Board of Governors of [ISER TVM and if he is unable or unwilling to act, to the sole arbitration of some other
person appointed by him willing to act as such Arbitrator. The award of the arbitrator so appointed shall be final, conclusive and binding
on all parties to this order.

(b) In the case of a dispute between the purchaser and a Foreign Supplier, the dispute shall be settled by arbitration In accordance with
provision of sub-clause (a) above. But if this is not acceptable to the supplier then the dispute shall be settled in accordance with provisions
of UNCITRAL (United Nations Commission on International Trade Law) Arbitration Rules.

The venue of the arbitration shall be the place from where the purchase order or contract is issued.
Notwithstanding any reference to arbitration herein, .
{a) the parties shall continue to perform their respective obligations under the Contract unless they otherwise agree; and
(b)  the Purchaser shall pay the Supplier any monies due the Supplier. ~
GOVERNING LANGUAGE
The contract shall be written in English language which shall govern its interpretation. All correspondence and other documents pertaining to the
Contract, which are exchanged by the parties, shall be written in the English language only.
APPLICABLE LAW

The Contract shall be interpreted in accordance with the laws of the Union of India and all disputes shall be subject to place of jurisdiction as specified
in SCC.

‘NOTICES

Any notice given by one party to the other pursuant to this contract/order shail be sent to the other party in wrltmg or by cable, telex, FAX, e-mail or
and confirmed in writing to the other party’s address specified in the SCC.

A notice shall be effective when delivered or on the notice’s effective date, whichever is later.

‘TAXES AND DUTIES -

For goods manufactured outside India, the Supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed
outside India.

For goods Manufactured within India, the Supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred till its final manufacture/
production.
If any tax exemptions, reductions, allowances or'privileges may be available to the Supplier in India, the Purchaser shall make its best efforts to enable
the Supplier to benefit from any such tax savings to the maximum allowable extent.
RIGHT TO USE DEFECTIVE GOODS
If after delivery, acceptance and installation and within the guarantee and wa_rranty period,
the operation-or use of the goods proves to be unsatisfactory, the Purchaser shall have the rlght to continue to operate or use such goods until
rectifications of defects, errors or omissions by repair or by partial or complete replacement is made without interfering with the Purchaser’s operation.
PROTECTION AGAINST DAMAGE
The system shall not be prone to damage during power failures and trip outs.
The normal voltage and frequency conditions available at site as under:

(a) Voltage 230 volts - Single phase/ 415 V 3 phase {+_ 10%)

(b) Frequency 50 Hz.
SITE PREPARATION AND INSTALLATION

: The Purchaser is solely responsible for the construction of the equipment sites in compliance with the technical and environmental specifications
defined by the Supplier. The Purchaser will designate the installation sites before the scheduled installation date to allow the Supplier to perform a site -

inspection to verify the appropriateness of the sites before the installation of the Equipment, if required. The supplier shall inform the purchaser about
the site preparation, if any, needed for installation, of the goods at the purchasers’ site immediately after notification of award /contract.

ASSISTANT REGISTRAR
[PURCHASE & STORES]
IISERTVM
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ANNEXURE: 4
INTEGRITY PACT
Between

Indian Institute of Science Education and Research Thiruvananthapuram, Maruthamala P.O,
Vithura, Trivandrum -695551, India hereinafter referred to as “The Principal,” and

hereinafter referred to as “The Bidder/ Contractor.”

Preamble

The Principal intends to award contract/s for ., under laid down
organisationalprocedures, The Principal values full compliance with all. relevant laws of the land, rules,

regulations, economical use of resources, and fairness / transparency in its relations with its Bidder(s) and
/ orContractor(s).

To achieve these goals, the Principal shall appoint Independent External Monitors (IEMs) who shall monitor
the tender process and the execution of the contract for compliance with the abovementioned principles. -

Section 1 - Commitments of the Principal ‘

1) The Principal commits itself to.take all measures necessary to prevent corruption and to observe the
following principles: -

a. No employee of the Principal, personally or through family members, shall in connection withthe tender
for, or the execution of a contract, demand, take a promise for or accept, for self or third person, any material
or immaterial benefit which the person is not legally entitled to.

b. The Principal shall treat all Bidder(s) with equity and reason during the tender process. The Principal
shall, in particular, before and during the tender process, provide to all Bidder(s) the same information and
shall not provide to any Bidder(s) confidential / additional information through which the Bidder(s) could
obtain an advantage in the tender process or the contract execution.

¢. The Principal shall exclude from the process all known persons having conflict of interest.

2) If the Principal obtains information on the conduct of any of its employees which is a criminal offence
under the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal shall inform the
Chief Vigilance Officer and in addition shall initiate disciplinary proceedings.

Section 2 — Commitments of the Bidder(s)/ Contractor(s) _

1) The Bidder(s)/ Contractor(s) commits themselves to take all measures necessary to prevent corruption.:
The Bidder(s)/ Contractor(s) commits themselves to observe the following principles during participation in
the tender process and the contract execution. ‘

a. The Bidder(s)/ Contractor(s) shall not, directly or through any other person or firm, offer, promise, or give
to any of the Principal’'s employees involved in the tender process or the execution of the contract or to any
third person any material or other benefit which they are not legally entitled to, in order to obtain in exchange
any advantage of any kind whatsoever during the tender process or the execution of the contract.

b. The Bidder(s)/ Contractor(s). shall not enter with other Bidders into any undisclosed  agreement or
understanding, whether formal or informal, in violation of the Competition Act, 2002 (as amended from time
to time). This applies in particular to prices, specifications; certifications, subsidiary contracts, submission
or non-submission of bids-or any other-actions to restrict competitiveness or to introduce cartelisation in the
tender process.

c. The Bidder(s)/ Contractor(s) shall not commit any offence under the relevant IPC/PC Act; further, the
Bidder(s)/ Contractor(s) shall not use improperly, for purposes of competltlon or.personal gain, or pass on
to others, any information or document provided by the Principal as part of the business relationship,
regarding plans, techmcal proposals,-and business details, including information contalned or transmitted
electronically.

d. The Bidder(s)/Contractors(s) of foreign origin shall disclose. the name and address of the
Agents/representatives in India, if any. Similarly, the Bidder(s)/Contractors(s) of indian Nationality shall
furnish' the name and address of the foreign principals if any. Further details,as mentioned in the
“Guidelines on Indian Agents of Foreign Suppliers,” shall be disclosed by the Bidder(s)/Contractor{s).

Further, as mentioned in the Guidelines, all the payments made to the Indian agent/representatlve must be
in Indian Rupees.only. Copy of the “Guidelines on Indian Agents of Forelgn Suppllers is placed on Annex
hereto.

e. The Bidder(s)/ Contracter(s) shall, when presenting their bid, disclose any and aII payments made, is
committed to, or intends to make to agents, brokers, or any other intermediaries in connection with the
award of the contract.
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f. Bidder(s) /Contractor(s) who have signed the Integrity Pact shall not approach the Courts while
representing the matter to IEMs and shall wait for their decision.

2) The Bidder(s)/ Contractor(s) shall not instigate third persons to commit offences outlined above or be an
accessory to such offences.

Section 3 - Disqualification from the tender process and exclusion from future contracts

If the Bidder(s)/Contractor(s), before award or during execution, has committed a transgression through a
violation of Section 2, above or in any other form such as to put their reliability or credibility in question, the
Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or take action as per
laid down procedure to debar the Bidder(s)/Contractor(s) from participating in the future procurement
processes of the Government of India.

Section 4 — Compensation for Damages

1) If the Principal has disqualified the Bidder(s) from the tender process before the award according to
Section 3, the Principal is entitied to demand and recover the damages equivalent to Earnest Money
Deposit/ Bid Security. . »

2) If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to
terminate the contract according to Section 3, the Principal shall be entitled to demand and recover from

the Contractor liquidated damages of the Contract value or the amount equivalent to Performance Bank
Guarantee.

Section 5 — Previous transgression

1) The Bidder declares that no previous transgressions occurred in the last three years with any other
Company in any country conforming to the anti-corruption approach or with any Public Sector Enterprise in
India that could justify his exclusion from the tender process.

2) If the Bidder makes an incorrect statement on this subject, the Principal shall-act like para 2) of Section
4 above.

Section 6 — Equal treatment of all Bidders / Contractors / Subcontractors

In the case of Sub-contracting, the Principal Contractor shall take responsibility for adopting the Integrity

Pact by the Sub-contractor. _

a. The Principal shall enter into agreements with identical conditions as this one with all Bidders and

Contractors.

b. The Principal shali dlsquallfy from the tender process all bidders who do not sign this Pact or violate its

provisions.

Section 7 — Criminal charges against violating Bidder(s) / Contractor(s) / Subcontractor(s)

If the Principal obtains knowledge of the -conduct of a Bidder, Contractor, or Subcontractor, or of an

employee or a representative or an allied firm of a Bidder, Contractor or Subcontractor which constitutes

_corruption, or if the Principal has substantive suspicion in this regard, the Principal shall inform the same

to the Chief Vigilance Officer.

Section 8 — Independent External Monitor

1) The Principal shall appoint competent and credible Independent External Monitor(s) for this Pact after

approval by the Central Vigilance Commission. The task of the Monitor is to review, independently and

objectively, whether and to what extent the parties comply with the obligations under this agreement.

2): The Monitor is not subject to instructions by the parties' representatives and performs their functions

neutrally and independently. The Monitor would have access to all Contract documents whenever required.

It shall be obligatory for them to treat the information and documents of the Bidders/Contractors as

confidential. They report to the Management of the Principal.

3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction, all Project

documentation of the Principal, including that provided by the Contractor. Upon their request. and

demonstration of a valid interest, the Contractor shall also grant the Monitor unrestricted and unconditional

access to their project documentation. The same applies to Subcontractors.

4) The Monitor is under contractual obligation to treat the information and documents of the Bidder(s)/

Contractor(s)/ Sub-contractor(s) with confidentiality. The Monitor has also sighed declarations on ‘Non-

Disclosure of Confidential Information’ and ‘Absence of Conflict of Interest.” in case of any conflict of interest

arising later, the IEM shall inform the Management of the Principal and recuse themselves from that case
5) The Principal shall provide the Monitor with sufficient information about all meetings among the parties

related to the Project, provided such meetings could impact the contractual relations between the Principal

and.the Contractor. The parties offer the Monitor the option to participate in such meetings.

6) As.soon as the Monitor notices, or believes to notice, a violation of this agreement, they shall inform the

Management of the Principal and request the Management to discontinue or take corrective action or other

relevant action. The Monitor can, in this regard, submit non-binding recommendations. Beyond this, the
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Monitor has no right to demand from the parties that they act in a specific manner, refrain from action, or
tolerate action.

7) The Monitor shall submit a written report to the Management of the Principal, within 8 to 10 weeks

from the date of reference or intimation to him by the Principal and, should the occasion arise, submit
proposals for correcting problematic situations.

8) If the Monitor has reported to the Management of the Principal a substantiated suspicion of an offence
under the relevant IPC/ PC Act, and the Management of the Principal has not, within the reasonable time,
taken visible action to proceed against such offence or reported it to the Chief Vigilance Officer, the Monitor
- ‘'may also transmit this information directly to the Central Vigilance Commlssmner

9) The word ‘Monitor’ would include both singular and plural.

Section 9 — Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the
last payment under the contract, and for all other Bidders, 6 months after the contract has been awarded.
Any violation of the same would entait disqualifying the bidders and exclusion from future business dealings.
If any claim is made / lodged during this time, the same shall be binding and continue to be valid despite

the lapse of this Pact as specified above, unless it is discharged / determined by the Management of the
Principal.

Section 10 — Other provisions

1) This agreement is subject to Indian Law. The place of performance and jurisdiction is the place from
where the Tender/ Contract is issued.

2) Changes, supplements and termination notices must be submitted in writing. Slde agreements have not
been made.-

3) If the Contractor is a partnership or a consortlum thls agreement must be signed by all partners or
consortium members.

4) Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement
remains vélid. In this case, the-parties shall strive t0 come to an agreement according to their original
intentions.

5) Issues like Warranty / Guarantee, etc., shali be outside the purview of IEMs.

6) In the event of ‘any contradiction betwéen the Integrity Pact and its Annex, the Clause in the integrity
Pact shall prevail.

(For & On behalf of the Principal) (For and on behalf of Bidder/ Contractor
(Office Seal) ‘ (Office Seal)

Place ---------mm-- Date -----m-----—--

Witness 1: Witness 1:

(Name & Address) (Name & Address)
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Annexure 5

MODEL BANK GUARANTEE FORBAT FOR FURNISHING BID SECURITY {BS}

Whereas .vviciveeennene oo enneeneenene BTEIRIATEr called the “tenderer’)
has submitted thexr ﬂft""f dateti .......................................... for the supply of ...
........................................................................... crirveeneenee |REreinafter  called  the
“tender’) against the Pur;:ha.,e:'a tender enguiry Ho..

U CENOW ALL MEN by these presents that “J."‘ e me e e e
cemeeeeBE .. REVIRE our registersd Qﬁifze | SO

SO .are bmumi untoe ... e m el tnereinafier called the “Purchacer! in
.?e S1am 3f ................................. T T for which

pavment will and truly to ke made to the ua.,d Pumh azer. the Bank binds itself, its

succezssors and assigns by these presents. Sealed with the Common Sesal of the
said Bank this.............dayofl ...

THE CONDITIONS OF THIS OBLIGATION ARE:

1) Hthe tenderer withdreovs or amends, impairs or derogates from the tendsr in
any respect within the period of validity of this tender.
21 H the tenderer having been notified of the acceptance of his tender by the
Purchazer daring the period of itz validity:-
al I the tenderer fails o furnish the performance security for the due
performance of the contracs.
bt Fails or refusss to accepr fexecute the contract.

We undertake to psy the Purchaser up to the above amount upon receipt of its first
writtenn demand. without the purchaser JIISER-TVM) having to substantiate its
demand, provided that in its demand the purchaszer will note that the amount
claemed by it is due to it owing ths goourrence of ons or both the two conditions,
specifying the occurred condition or conditions. This guarantes will remain in force
up to and inclading 45 days after the period of tender validity and any demand in
respect thereof should reach the kank not later than the above date.

Signature of the sutherized officer of the bank
Name and designation of the officer

Seal. name snd address of the Bank and address of the Branch.
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Annexure 6

SPECIMEN

PERFORMANCE SECURITY FORM
MODEL BANK GUARANTEE FORMAT FOR PERFORMANCE SECURETY

Yo,

WHEREAS ... "

{name and aﬁdzes& ai ﬂ'w suppimf} {I’mmmaﬂﬁr called “the wppiim‘" } haz undertaken, int pursuance
of contract o ... dated . ... 10 supply (. ceneen e tiescription of goods and

services) (herein nfm‘ called “the contract™}.
AND WHEREAS it has been stipulated by you in the sald contract that the supplier shadl Farmish
you with a bank guaranie by a scheduled comunercial bank recognized by you for the sum
specified therein as security for compliance with its obligations in accordance with the contract
AND WHEREAS we have agreed to give the supplier such a bank guarantee;
Mﬂwmmmmyafﬁm that we are guarartors and respansible bo you, on behalf of
the supplier, up to a tofal of ... . =N o {armoant of the guarantee in words and
figures). and we undertake to ]:nay yote, qpm ymu' ﬁrst wzlt&en demand declaring the supplier to be
i default under the contrect snd without cavil or argument, ary sum or sums within the limils of
{amount of guarantee) as aforesaid, without your needing 1o prove o 1o show grounds or ressons
imymréemand ot the sum specified therein.

We bereby waive the necessity of your demanding the said debt from the supplier before
presenting us with the demand,
We further agree that no change or sddition to or other modification of the terms of the contract to
be performed there under o of any of the contract documents which maly be made between you
and the supplier shall in any way release us from any lisbility under this guarantes and we hereby
waive notice of any such change, addition of modification.
This guaranice shall be valid urtii the .. dayvof ... 8L ...
{Signature of the suthorized officer of the Barnk)

Nmm&esigmbontﬁﬁmn&mar \

Ceal, naroe & sddress of the Bank and addross of the Branch
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Annexure 7

TENDER ACCEPTANCE LETTER (To be given on Company Letter Head)
To, V Date:
The Director, Indian Institute of Science Education and Research — Thiruvananthapuram,
Maruthamala P.O, Vithura, Thiruvananthapuram, Kerala -695551, India.

Sub: Acceptance of Terms & Conditions of Tender.
Tender Reference No:
Name of Tender / Work: -

Dear Sir, :
1. I/ We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender/Work” from the web
site(s). namely:

as per your
advertisement, given in the above mentioned website(s).

2.}/ We hereby certify that | / we have read the entire terms and conditions of the tender documents from Page No.

to _ (including all documents like annexure(s), schedule(s), etc .,}, which form part of the contract-
agreement and 1 / we shall'abide hereby by the terms / conditions / clauses contained therein.

3. The cbrrigendum(s) issued from time to time by your departm'ent/ 6rganiz‘ation too have also been taken into
consideration, while submitting this acceptance letter. )

4, | /We hereby unconditionally accept the tender conditions of above mentioned tender document(s) / corrigendum(s)
in its totality / entirety.

5. 1/ We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt. Department/Public sector
undertaking. '

6. 1/ We certify that all information furnished by the our Firm is true & correct and in the event that the information is
found to.be incorrect/untrue or found violated, then your department/ organization shall without giving any notice or
reason therefore.or summarily reject the bid or terminate the contract, without givihg any notice or reason therefore
or summarily reject the bid or terminate the contract, without prejudice to any other rights or remedy including the
forfeiture of the full'said earnest money deposit absolutely.

I/ We declare the following information provided are correct to the best of my knowledge:

Name and Address of the bidder B

| Manufacturer / Dealer / Agent

Contact Person

Phone

Email

Mobile Number

GST No .

PAN No

UTR No / DU No (in case of online transfer of Tender

Fee) (if any) |

N

[
|

©00 N U Ie W

10 UTR No / DU No {in case of online transfer of EMD)
11. | Warranty, ifany
12. | Delivery period
13. Payment terms
|14, | PO to be placed in favour of

‘ 15. Local content category(Class 1/11/11)

Yours F;ithquy,

(Signature of the Bidder, with Official Seal)
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Annexure 8

(ON COMPANY LETTER HEAD)

Declaration of Local Content

(In case the procurement value is less than or equal to Rs. 10 Crores declaration to be given in
Bidder’s/Company’s letter head and if more than Rs. 10 Crores declaration to be issued from the statutory
auditor or cost auditor of the company (in case of companies from a practicing cost accountant or practicing
chartered accountant (in respect of suppliers other than companies)

To,

The Director,

Indian Institute of Smence Education and Research Thiruvananthapuram,
Maruthamala P.O., Vithura, Thiruvananthapuram, Kerala, India -~ 695551

Subject: Declaration of local content and compliance of Public Procurement (Preference to Make in Ind1a)
Order 2017 and its amendments regarding. ¢

| Sl Name:of the Category | Local Locationat | Country of | Comply to
No goods/service/works of the’ Content | which value . | Origin the above”
' supplier (%) addition is’ ‘ referred rule
(Class 1/ made ‘ | (Yes / No)
| 11/ 111) s iFjfs s =
[T ] | | |

e “Local Content” means the amount of value added in India which shall, be the total value of the item
being offered (excludzng net domestic indirect taxes) minus the value of the zmported content in the item
(including all customs duties) as a proportion of the total value, in percent.. :

e False declarations will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the General'
Financial Rules for which a bidder or its successors can be debarred for up to hwo years as per Rule
151(iii) of the General F manczal Rules along with such other actions permzsszble under: Iaw

Date: -
Place: Signature with Date and Stémp of the Bidder
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Annexure _9

CERTIFICATE
(ON COMPANY LETTER HEAD)

[ hereby certify that we M/s

B - (name and address of the firm) is neither

blacklisted by any Central/ State Government / Public Undertaking/ Institute nor is

any criminal case registered / pending against the firm or its owner / partners anywhere

in India.

I also certify that the above information is true and correct in every aspect and in
any case at a later date it is found that any details provided above are incorrect, any

contract given to the above firm may be summarily terminated and the firm blacklisted.

Date:

Place: : | Signature with Date and Stamp of the Bidder
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Annexure 10

(ON COMPANY LETTER HEAD)

CERTIFICATE BY THE BIDDER (FOR TENDERS)
(ON COMPANY LETTER HEAD)

I have read the clause regarding restrictions on procurement from a bidder of a
country which shares a land border with India. I certify that this bidder is not from such
a company or, / if from such a country, has been registered with the Competent
Authority (copy‘-of the Registration Certificate enclosed). I hereby certify that this bidder

fulfils all requirements in this regard and is eligible to be considered.

Date:

Place: Signature with Date and Stamp of the Bidder
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Annexure 11

Technical Specification and Additional T&C for this tender

Regquired Htems

"SINo  ftem . Guantity
i1 Rack mountable server as specified in Section A | 2

2 Rack mountable server gg_speg:;f’ ed in Section B T 3

3 Rack mountable server as specified in Section C 2

4 Rack mountable server as specified in Sectlon > 2 N
5 Rack mountable server as specified in Section § 1

8 Rack mountable server as specified in Section F 2

7 Storage as specified in Section G i

Snecification (minimum reauired)

Section A
Chassis
Processor

Memory Module
Stots

Memory

HDD

RAID Controller

Embedded NIC
" Additional NIC
Power Supply

Advanced Svétem
Configuration

0% )
Fans

fails

Systermn management

Warranty
Section B
Chasss
P rm:ﬁ&sm

nemory Blodule
Slots

BAa oy

hH{JD

A Controter

Embedded G
dulcliticinal MID
Power Supply
Sdduarced System
Configuration

s

Fars

Ralts

Sysze i manageme it
‘Warranty

Section €

Chasss
Processar

2.5" Chassis with up to 16 Hard Drives {SAS/SATA}, 2 CPU

2 % intel® Xeon® Gold 5315Y 3. 2G, 8(:]167‘ 11, ZGT/S 12 Cache, Turbo, HT
 {140W) DDR4-2933

16 DDRA DIMM slots, Maximurm capacity 178

i =SSP S S S

2 x 16GB RDIMM ”55565&??5, Dual Rank
RA%D fevels 0, 1,5, 6, 10, Sﬁa_ébw;mth 8 GB DDR4 26&6 MT/s cache memory and
support for sixteen 12 Gbps SAS HDDs.

, 2x10/100/1000 TX
| Dual Port 10GbE BASE-T Adapter

ﬁuai {1+1) ?ault ?&!eranz Redundant, Hat-?!ug Power Supply, 300W il{li}»ziia\lac}

LEF! BIOS Boot Pade with GPT Part tion

Rocky Linux

5 » Standard Fans
Shding Rails With Cable Wanagsment Arm

Embedded Systems Mansgement

84 rionths Ment Business Day Onsite OEM Warranity

| 2.5" Chassis with up to 16 Hard Drives {SAS/SATA), 2 €PU

"2 % iel® Xeon® Gold 5318Y 2. 16, ZAC/48T, 112G T/s, 3684 fathe, Turko, BT
{1EmwW) DDRA-2533

16 DDRG DI slots, Masxirmum capacity 118

F % 15GE RDIMR, 320084T, Dusl Bank

#% 1378 Hard Dvive 15F SAS 12Ghps 10k 8120 2.5in Hot-Plug

BAID levels 0, 1, 5B, &, 10, 50, 80 with 8 GB DDRA 1668 MT/s cache memory and
support for sixteen 12 Ghes 545 HODs

2% I0/100/1000 T

Dua! Port 10GBE BARE- deam*r
Dual, (1+_l) Fault Toterant Redundant, Hm—iﬂug Powsr Supply, BOOW {100-240%ac)

UEF] BIOS Boot BMode with GPT Partition

Bocky Linuw N

5« Standard Fang
Stiding Hails With Cable Mangg:_emgnt Asm
Embedded Eysmms Management

B4 months Mext Business Day Ongite OEM Warranty

2.5 Chassis with up to 16 Hard Drives (SAS/SATA), 2 CPU

7 % tiel® Xeon® Gold 5315 326, BLSLET, L. 26T/5, 1208 fache, ‘“urho WY
{WQQW'} DBDRA-29373

M‘\'Lg

24
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terroRy Sodule
LAEETRY

Mfernory

0D

S0 Contrafle

Frrdoedosd wil
Aejriitivna. ML
Frwer Supply
Adwanced Systam
Configusalion

(% ‘

0% Wheding Rits

Ntrndtwes TAL
Fang

| Raily

Systemn Manageme nt
Warranty

Bectlon D

Chagls

Brocesant

emnry Moduls

RAR f;gn;r‘al!e!

Erbedded MIC

Addtional NiC
HB&

Powar Supply
Bfeancud Systern
Configuration

o5

Funs

Aaghy

Brstein Mmardgemarn!
Marvanty
Section £

Lhassts
Brocessnn

* Memany Module

ot

Sdarsoly

Hoh -
fal Controllas

Embeaded HIC
AdcdiThonat HIC
Foawer Supply

¢ Eebesriced Syginm
Lordigaraion

411
FARS
Fraits

16 D03 WA ot Waximam cape ity 3TR

3% LEGR AIEMIM, 12008177 Blual Rank

T 1.7TE mapid Dyive SE 845 1 3Guas 10k 51En 2 Sin Hat-Plug
RIS levots 0 1 5.6, 10, 50, 50 with & GR DOGL Y665 MT
stipport for sixteen 12 Ghos SAS5 HDDe

2w 20AIDGFI000 TR

Dkl Port 10GHE BAST T Adaptes

Tuial, 1141} Fault Tolerant Redundant, Hot Plug Poviesr Supply, 800W [100-Z40V e
UtFl 805 Boot Mode with (G#7 Partition

ache ey ind

Windwdes Server 2027 Sandard VEOORE FILNO Rt Mo Cak. Wil Langdages

| Windews Saveer 2022 Stongdard 1500RE,OF Recovery Image, Multi Larg,

{Bovesgrade not incladed)

* n Sepeck of Windows Svover 2022/3039 User TALS [Standard ov Datacenier]
5 Standard Fany

Shiting Fadls With Cable Mansgement Arm
Embeddad Systerns Ma nagemeant .
& eyonths Next Business Oy Orade DEM Warranty :

25" Chassis with up 1010 Hard Orives ISAS/SATAY, 2054
1w Iel® Xeon® Gold S418Y 3G, JAC/38T, 16GT/, 450 Tactwe, Turbe, WT [LRSW

| BORS-3450

32 DDRS DIMIM sints, Wiaserien capacety 8TE

6 % 32GB RDIMM, SEOOMTSs, sl Bank

4 1.ATE Mard Dirive 158 585 12(‘.&;& 1B 5120 2 Siny Mot ﬁhxg

RAID bevels 3, 1, 5, B, 10, 50, B0 with § G DDRA 7666 MT/s cache Moy and
suppart for Ten 12 Ghps 545 s

3 x WHIDI000 (K

Oual Port 10GDE BASE-T Adapley
2% Digad Fort 323G Fiore Chanme! HAA

Thual, Fylty Redunctanti1«1}, Hot-Plog Tower Supply, 1100W (1002308 sci

LEFL BIOS Hoot Mode with GPT Partition

Rrchy Ly

4 sats of Migh Pecformancs Faax
Shding fafls With Cable Managoment Arm
Ernbadded Systerns Management

A4 prpnths Meut Business Day Onsite DEM Warmanty

257 Chassls wiﬁ&% 15 16 Mard Em_éas -lﬁm—i‘h}, Ffa gt
2 ¢ iotet® Keoo® Gold S315Y 3.26, BO/IET, 11267/, 13M Cache, Tutho, HY

| {1806} DDA -2933

16 DORd iRAN stots, Maslenum capanty 178

1 3 16EB HDINIM, &Z(XNWS, Dual fank

| ¥4x 1278 Hard e WE 563 120hes 10k 5120 1 S0 H.\ot Flug

" RAID wvets 0, 1,5, 6, 101, 50, BO with & GB DDRA 2666 MT/3 cache marmpry and
supgpnrt for }'gg ;z Ghips SAR HDHg

2000 TE

Dual Part 1OGHE BASE T Adagter

Oual, |1+1] Fauk: Tokrant Redunant, Hot-Plug Power Suaq_'g_amw {30240V
UER §105 Boot Mode with GPT Partiton

Bapehy Linug ) ) -

S x Sanddard Fans
SHd g Fals With Cadle Marageasent frmy M
W
>
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St management
W oarranty

Section F

Kemary Modula
At

WMpminey

HED

Rens Canteotier

Erisnavdeleg Bl
feiiitinnal NiC
Power supply
Advanred System
Conbiguration

5

+3ne

Ratls

Sgstas (anagerment
Wharranty
Section G
Ermiiguratinn

35 Supga
Contruller Cards
Cache

gy

. Calies

HOO

RAE Support
Warranty

Qiferad praducts shegt

Sinp e

Embedden Systems Sarageewng
94 months Next Hus ness Ugy Dinsite D858 Wananty

DA Chaseis wth ug 10 15 Hard Drives (SAB/SATAG, 2 0P

£ x lnael® Xeon® Gold 3315Y 3,26, ROAIET. 12261 1284 Cace Turho 147
,; LAr A4 <473

16 SDRS Dinaha stoss, Maximam capanity 118

7 g TS ROUVN 3A00RIT S, Duat Hane

¥ 0YE Hard Drves 150 545 T 2Ghps 300 S130 256 Hor Mus

Al jevels 1%, 1,5, 4, 10, %0, &0 with 8 BB DORA Lh66 MT/s cache memnrny and
srpgiert for Ten 43 G SAS MO

3 o 3100 100 Ty

(gl Port WOGEHE 345E-T Adapter

Duat. 301 Fpull toterant Redundant, Mol-Plug Friver Supgly, BOGW (100-240Vat)

LIEFt BKSS Boot Mads with GFT Parition

Howky Lanus

5% Srardar Fans

Slidiag Rails Witn Cable Management Asm
Trabedtes Sysirs Management

A4 manths Mogt Business Doy Dnuite OF M Warrsity

Sarage artay

Windtws Serwer 1022, Rocky Linux

126 FC § Port Ousl Controller

21668 per controlier

Bx SFRy, FLAL, 3268 for connecting servars as per Section
kA LLAT Frore Cabile for cannenting servers a5 per Section 3
4 x 2 4TS 20K BPRA A% 1206008 510 2 Sin Har-glug Hard Drie
RANS L 9 b AR

B8 mypning e Bugingss Tiav Onotie DEM Wasianty

EM Nodelo/Fariis

1 Rack musuntalile servee 32 ypecifing o Section &

LX)

-k A ds

Rack ountakle setver gy specificd in Settion §
Hack Tmuntable server a3 specified in Sectian €
Rank rmoninishle wrvee ge sgecified ' Setion
Fack wuriable serdier s spdifiod o Sertice £
Rach swintabe srver g opcifiad v Sectan F
Starage &5 speciliod In Section G

Eroduct Lomihance Sheet

 Section A
Chasais

Prucessor
Sdomory Module
Slots

Yagrnnry

HO%

A0 Conten iy

ifered spaciiication [dowriptinn)
2.5 Chassis with upto 15 Hard Drives
ISASABATRY, 3 CRY
2 % ftal® Regn® Gold 53157 326, 807 1eY,
11.26%5, 1M Carhe, Turbo, HT {140W)

[E4-253%
1 DDRE DR stots, Manimum capatity
iTE

43 1668 RDIRA, 3I00MT/S, Tual Rank

& x1 278 Rard Drvce 158 SAS 12609 10K
51Zn 150 Hat Plig

RAIT levels 0,1, 5.6, 10, 50 S0 with R 68
JORA ZEE5 MT/s Cache sy ang .

Bodolh

-

'gf.lll“-é
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Tebedied MO
Adritveral NIC
Powiree Suipiply

Ladyarosd Ypstem
Conflguraton

%

Fans

Faily

Systemy
nEnagenet
Warranty

Sewthnr B
Chassis

TOLERE0Y

Wlemory Moduke
Bhxts
Moy

MG

RAD Confroler

Embedied MIC
Additionat MiC
Peower Sunply

Adwanced Systen
Configuration

05

Eariz

Rails

Systern
ranagErnEE
Wiranty

Secon €
Lhassiy

Pitscessor
Mamn&iﬁadmé
Slots

Memory

ML

Ha Controller

Erpbeidddun B
Acditipnal HIC

Preer Supply -

suppart fur sixeean KX GO
Jx AG/LTE 100D T

Duil Port INGHE BASE-T adacter

Dusal {1+1) Fault Tolarant Rediundant, Hat
Plug Powar Supply, BDOW {100-240%ac)
LIEFY 83005 Boot Mode with GPT Partiton

| SAS MM

Rocky Linus

9 2 Srandard Fans

Shieding Taily With Cable Maragement Arm
Ervhndlided Systeros Management

B ivienih Newt Busines Day Onsite OFR
Wéarcanty

257 Chasgis with up 1o 18 Ward Drwes
(SAS/BATA) 2 Cpb

2 % intel® Yeon® Gold 5318V 216,

JSCJAET, 13 EG s, 360 Cache, Turbs, BT

{16541 DORA-J933 )

16 QEIRA DibAng shots, Mavanusn Capacity

1iTe

7% 18G5 RDIMWL. 3200MT s, Dusl Rank

2% L2TE Hard Dinve 15E SAS 12Gbps 10k

Blawr 3.5in Hut-Plug

R&IY levets 1, 5, 6, 10, 90, B0 with § G&

DORA 1566 MIT/ s vache ousmowy and

suppnrt for sixteen 12 Gbpy 545 HODs

£ 10/300/2000 T

 Dust Port 10GHE BASE-T Mapier

Bual, {141] Faull Tolerant Redundant, Hot-

| Plug Power Supply, SU0W (100-240Vac)

UEF! 8805 Boot Mode with G Partition

Bocky Linuy

% % Sancerd Fans N
Sliding Hals With Cable Managemernd &rm
Emnbedded Sysiems Managsment

&4 months Mext Business by Ongte OEM
Warraniy

1.5 thassls with up 1o 18 Hard Brives
[585/5AYAL 2 CPY. —er
2w irnal® Xeon™ Gold S315Y 336, 8C/1eT,
11267/, 13 Lache, Toho, HY (140

| DOFS-2933
16 DDRA AR slots, Mawmum capacity
T8
2% LEGE ﬂ»mMM FLO00AT /s, Diusd Raork
ZxL. z‘m Hard Drive 15€ SA5 wsms 10k
M!D!mm:m} 1 ’5 6, 10, 5 80 with £ 5B
UORA 2666 W/ catke remary and
support for sinkesn 12 Gbes S4% HODy
£ ML D00 TE
Dranl Port I0GEE BASE-T Adanien
Dl (1o1f Fault Toderant Redureiant. Hot
Plig Power Supply, BODW {100-2a0vac)

] zq(l(iﬁ
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5 Redia kits

Wintows T

Fans

Qails

Segtem
nansgemen?t

Warranty

Section D
Lhassis

PIICESEDF

Memory Module
Slots
S TR TRESY

iy

RAI Cocumliar

Embedied hIC
Additioral BiC
HE%&

Aeaear Supply

frdvarned Svstem
Configurstinn

o5

Fany

Rails

System
menggerment
Warranty

Section £
Lhasas

frogeses
Remory Modute
Sigts

Wemory

HEAD

AL Toptroier

wrrbegned NG

UEF BIOS Boot dooe wity GFT Partton

Wincmwe Server 20100

Stancaru JoLTURE BN ded Wo CAL

LRI Language

Windowes Sarver 2023

Shandard, IGCORE,DF Recavery Image
Mully Larg, {Downgrade nol nciuded|
1% S-pack of Windows Seever 200272018
User CALs (Standard ov Datacenter)

5 Standard Fans

Slidirg Kads vth Cable Management A
Embedded Systerns Munagement

B4 months Rewt Business Day Onelte REM
Warranty

25" Chass's withug o 10 Hard Drves
[SAS/SATA), 2050

2 loped® Ngon® Sold 54187 36, 28T
1645T /s, 45M Cache, Turbo, HT (185
GORSJA00

32 TiLRG DIAM slogs, Maslsuers copecty
BTE

G x 3208 ROPAM, 550001T/5, Dual Rank
S LITE Havd Orove 15E SRS 120Dbps 10k
51201 5 0 Hot-Plug

Rafdievels 0, 1 5,8 1050, 50 wh B 68
DL 2664 MT/s cache merony and
suppont forf Ten 12 Ghps SA5HDDL

2% WAOH D00 T

Dual Pore 10GHE RASE T Adapter

2 % Dual o 3261 Fibre Thanred HB&
fuzl, Fully Redundantil+ 1}, Hot-Flug
Prower Supply, 1IOOW (100-240a0)

UEFT BIDS Boat Mode with AT Barliton
Raxcky Linby

4 sots af vigh Perfatinance Fans

Slichiag Raits Witk Canle Management &
£rnbedded Syyiems Management

&4 munths Mot Susiness Doy Ot GE8
Warrautd

25" Chavss with up w16 Rarg Drivey
[B85/5ATA} 2 OR

&% inget® Heon® Gold BA15Y 226 BOSIET
11IGTHs, 320 Cachie, Turbo, AT (2404
BB EE SR

15 DURS TN sinls, Marimum cagsaily
118

¥ % ZE0E RO, 320N Ts, Dusl Rank
14 x L2V Hard Drwe 15E 545 120bps 10k
E1%n 2.5 Hat Mug

R levels ), 1,9, 5 10, 50, B0 mth § GB
DORE 1665 WT /s cache mermnry §5d
suppert for Tan 32 Ghps SA5 MO0

TR ML ON00TE

godo?

M(uﬁ

x
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agditanal NI
Power Sopniy

advanced System
ConTguration

5%

Fahs

Hals

System

mAnEEe mon?
Warrany

Section F
Lhwsss

Processor

#emary Bodule
Sots

fdemiary

MO

Ay Controfier

Ermibediied NIC
Additianal WL
Power Supply

Atvanced System
Conbguraton

234

Fansg

Raily

Sysbern
manggement
Warranty

_Section G

Lonfiguaration

0% Suppart

Covtrolher Cands
Cache

¥ Optiy

£ cables

HED

Ry Bupport
warranty

Sarver Fratuee

Sual pure JOGHE BASE T sdante:

Doal, {I+1] Fault Tolerant Reduvdant, 01
g Povesr Sapaly, 200 (T00-2dve!
WEF 8105 Book Mode with GPFT Pariition

Rchy L

5 & Standfard Fars

Shating Rawis Wiath Cable Managemant Arm
Emiedded Systerss Managemant

54 roonths text Busingss Uy Onsike oEm
Warranty

25" Chassis with up to 16 Hard Dyives
{SAE/SATAL 2 ChU B
2 xtel® Xeon® Hold 53157 326, 8C/ 16T
31,2674y, 120 Cache, Turbo, HT (1AW
DR3-2933.

16 DOR4 DM slots, Blaximusm capadity
178

2 516G RDIAGE, F2O0MTT/S, Dusi Reok

6 % 1276 Hard Dinwe ISE 545 12Ghps 10

E1En XSk Hot-Plug

RAMD fevals O, 1,%, B, 10, 540, B0 with 8 5B
GORY 2666 TS5 cache wemarg and
sttt fior Ter 12 Ghes 545 WDDs

7 % 107100/ 1000 TX

Duaf Fort 10GhE BASE-T Adapler

Prual, {141} Fault Tolerant Redundant, Hot-
Plug Poswer Sugpty, BOCW (100-2¢0van)

LIEF BIGS Boot Mode with GPT Partivon

Rocky Litux

%« Braruiard Fang

Surding Pails With Cable Mansgerment Arm
Ereshadded Systarry Maragement

84 roonths Nexd Business Bay Onsite OFM |
WHrBnLY

SEOCHRE Aray

Wingows Servnr M2, Racky Linux
3366 AL B Port Dual Controber
1568 per controbes

B BPPR RUE, 32GR for sunnecting

SEIVErS 35 pir Section ©

TIRAG LEJLC Sre Cable for oannacting
serversasperSection

244 2 ATH 108 APM SAS 128hes 5128
2,5 Hotplug Hevd Drwve

RAD L5 6,810 o
B mortng Mewt Busingss Day Oreite JEM
Warranty

The SEFVET TRINGLE meﬁsgen*uz:tigica;té support Yegweser Baged
grapheal remote console along with Weius! Fower bation,
temate boot wung USE/CD/OYD Oreee. 1t showk b2 capatie of
wifering upgrade of software and patches from a mmete olient
using Medwfimage/fogen 1t should suoeost server powur

Camplianes! Yos/tg)

}A"‘@;?maﬁ/
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Capping and hestorical reporting and should heve support for
rruinfactar guthentcat o
The serves should have dedicated 1GEo remate management
port ans hou g s ppart aperitless manage nen!
Server shauld maintain repostar, S firnvaare and drwer 0 pes
% aud relibocs oo patehing of romprormsed Seovaare, Should atw
store Faltory Reotvery recpr prelocded to mlback to factory
tested secured frmiware
e gerdgr shaald suppor romitoring and reearding changes
tha server hardware and system tonfguraton
Thie server should provds emote tonsole sharne dureg pre-0%
ard 0% rontme opeegbon, ass rerrobe frmwsre update
funchienalhy
Server DEM should be “ankes aie of the top 3 server suppiiers in
Incha a5 pee e latess DO rdport, &t east in oae of the et three
Juariers
For firmware secunty, the server should suppart temote
mansgsmeel chip cvatng & fingreprint i the slicon, prowening
aervecs fmw booting up unless the frmware matdhes the
fingerpr it
The serser Trem factoe should be 20 o7 lazs
The server would support B4 biv apersting sysisms Ve Micsesalt
Yetndaws Server 2022 and Rocky Linux
The Server GEM shonsdtl have 2 rendmum 5f 2ight spare depots in
India to sugpont equigment Failure and herter problem resoiution
The servees should bave 7 yeoars compeehensess Mest Business
Doy onsite OEM warraniy,
The Sarver OEM shuuld have Ta973B5 support @ 1nda with
_dlirect TAL support
Forage Faatiure
The stewage array should support 84 B apeeatnyg sysiems lke
Msconsoft Windows Serves aod Rocky Linue.
The stacags srray should spport dual, redundant, hot-phuegable,
artve ocive array contrpdlers for fegh perforrence  and
rediaiility
Al the mecesiary pRtics wnd cobios o3 specified shoukd be
supeliedd by, the DEM for connecting the Sorsge arsy with
servers destribed under Section
The storage shout be scalable 1n at leest 250 drives o hugher
using sdditionas snclosures
Stovage systéa shall support Enterprese SAS spineuog drives, S50
aned mear fne SAS £ 3 3K RER drves Offerad storage arvay shall
#iso hive suppart for FIPS 130-3 validating selbencrypted dinnes
b storape cache shall be Backed up ity cast of powae failure for
witedinite tine ither ukng Datterdes or canatitors oF any othier
sauivabent tachnalogy
Lxffared Storage shial also have optional support Tor Flash cache
asirg S50 F Flash drves
fex storage shall b configured with Thn Provisioning capability
The storags subspstam shadl support storage based repiicatton
SThe sweage shall have sl sedfermanse  manageiwet
saftware. Coofiguratios Dashooard shall show overal UPK and
taBisec peeformance
The sipeage should supgort Wirtualization integration
The storage shinuld support SAS 10K 2 5§ 1278, 2478 and 550,
GB0GE, LETE, LOITH J84TH, 76674 drives
&t requested storsge feslures lwense should be supplad fram
duy 1 for compiete suppesetod capacity
The storage UER must be Ystec i leadarsivisionaries quadrant

| CampliancelYesitn)

JA"'M?_:\' \\"';
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ot G

arther ML report far Brimany/General #urnose storage for

Iatest year

The %

Srorage QM shouid kave a punimum of eight soire eiegxm.

n hedia i support equipment fadurs and beiler profkem
rpeodytion

The

Storuge should have T vesrs comprehensive Mest Business

Dy drisite QEM warranty,

The

Starage OEM shouid have HxTu36% sugport i mba wnth

direct TAL support

Comimun Features Lompliene{VesfKa)
Drwver packs for servers and storage should be avalishle unde
GEM site

All

cornpenents and  accesindies shoukd be  LO0% faclony

wtegrated
Serugr/SUVARE wWaninty mﬁd e Histad in OFM: wppait ﬂm

Ditling service Support régistration based on product senal
number should be offered by DEM

The

biddar wiil tmﬁgure the sereers and storage, install the 05,

. configure sorsices such @5 ADS @ requived By HSER
Thiruyanansthapuran:,

Thett

itivis will deliversd ir 30 days. from Bhe date of isuwes gt B0,

Bldder Eligibifity Criters

i

~

The bigdder mst Be § company regniered in Indis vnder Indien Companied Act 1956 ang 2013, Shalt have fen
i tiperatian for 3 period of at last 5 years as on bid submiswen date,
The bidder ‘should suhmit Masulggipisr Authoriation Potm [MAR fom the DEM for the auoted
pemducts/items along with the technical bid, '

- The bisder must have & valid 0BG 2015 and 150 270012013 or tater corifbosbs ssuad in vl
The bidder should kave been acxvely angaged in the Beld of T Infrastructure propects for the last fve year
T bidder miist have suffioent support engineers inthe ralevant areas and shoukd attend any reported ssue
ikl 4 hours.

Bidder shoukd have an average annual turnower of &t least 10 Cr 198 dusing the last ¥ financial vears. 12021
B022, 20032033, 2013-2024).

The Wadding sntity shauid not have been black Ssted for indulging In coerupt geactices, breseh of contract or
restrictive pracices by any Cantralf State Goverment/PSU/Sem- Government badies a5 an bid sbmission
date.

* The Bedder shiould heve experiencs i successfully completing 3 simlar propects each with at keart hag sereers
and g $orge in BT USERY MITY Coniryl Goveramert / Contral Sirenamous BothyiCestral Puh!'; Serti
Linderigiing/ Hate Soveriment /5tate Publhc sector undertal ing during last § years
The Bidder should qupte with wame OER / Srind whose past-espeneace weriusad for this bid,

Dooaments ip be submitted by the bidder

o

s R W B W R0

Ceificate of incrrporation snd Valid G5T registration certificete |

Manufarturer Authorization Form for Servers & Horuge

150 periificate copy

Lompany addrass proof whese support eagineers are statloned

Profie & Loss Accownt Baternent o sulited balarce sheet and Statutory Auditar Jestibicate sonfinning turmaies
b Slackisted decisraton duly signed by suthoreed signatery on company letter head

PO and Customer safedaction corvfeate for 3 similay prajects

Ondty Flled in (ffered product sheet s given m this document

. Dy Tifled in Product compiianoe theet 35 given in this dogumen

13 wmmowise price lable along vath Bob
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CHECK LIST OF DOCUMENT REQUIRED

Anexxure-12

Ser List of documents required Yes / No
1. | EMD Details o
2. Brochure/ Catalogue/ Datasheet
3. Technical Co[nBIiance statement with tender specifications
4. | BoQ o B
5. | Statutory Registration Certificates
6. | Previous purchase orders (if any)
7. Tender document duly signed on all pages along with bidders
seal.
8. Integrity pact as per annexure 4 duly signed
9. Tender Acceptance Letter as per annexure 7
10 | Self-certification r’ega_rding local content as per Annexure 8 | o
11 Declaration for non-blacklisted firm as per Annexure 9
12 Declaration of border sharing as per Annexure 10
13 | Other documents pertaining to technical aspects
14 | Any other document as provided in technical specii‘ications :
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