HSER ‘yrete fag fRam wd sEyE Swme fvadaRa
~N 7 INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH
(L7 THIRUVANANTHAPURAM
THIRUVASANTHAPLRAM (WRT ¥R, &M @316/ Govt. of India, Ministry of Education)

wEawar. i, 3t/ MARUTHAMALA.P.O, [dqR1/ VITHURA ; fove-idqRe/ THIRUVANANTHAPURAM — 695 551
FRAT/ KERALA, HRaA/ INDIA/ﬁfFT/ Phone: 0471-2778019 / $W&/ email: purchizsesiores ¢ dsertvinas.in
GST 32AAAJI0299R1ZS

A2

Tender No: ISER/PUR/2244/TSM/SP/25-26 dRIG/ Date: 10.02.2026

Index for Invitation for Tender (IFT) (E-Procurement mode only)
(Global Tender Enquiry)

1. The Institute invites Two Cover Tenders from Class I, II and III suppliers, as per
DPIIT order No. P-45021/2/2017-PP (BE-II) dated 04 Jun 2020 and Gol MoF DoE
officer memorandum No. F.4/1/2023-PPD(pt.) dated 28 Jun 2024 for the following
items through the eProcurement System of National Informatics Centre, which enables
the Tenderers to download the Tender Schedule free of cost and then submit the bids
online through Central Public Procurement Portal of Government of India
(https:/ /eprocure.cov.in /eprocure/apn.)

PH S/ faaroy Description

| SL.No Qty
| Supply, installation and commissioning of Dual Beam Focused lon Beam— 1
Field Emission Scanning Electron Microscope (FIB—FESEM)(refer Annexure 11
Technical Specifications)
2. Annexures enclosed: Bidders should follow the annexures before

submission of bids:-

1. Annexure 1 Instructions to Bidder for Online Bid Submission
2. Annexure 2 Special conditions of tender )
3. Annexure 3 General Terms and conditions of Contract
4 Annexure 4 Integrity Fact
5. | Annexure 5 Model bank guarantee format for EMD
| " Model bank guarantee format for performance security

§) Annexure 6

—7. Annexure 7 Format fc_>r Tender Acceptance Letter i
8 Annexure 8 Format for Declaration of Local Content
9 Annexure 9 Format for declaration regarding non-blacklisting
10. | Annexure 10 Format for declaration regarding land border

11. | Annexure 11 Detailed Technical Specifications

12. | Annexure 12 Check list of documents required to be uploaded in CPPP
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3. All the correspondence in this regard should be done in favour of Assistant
Registrar (Purchase & Stores), IISER Thiruvananthapuram referring the tender
reference number. Email Id — purshaseaiorese dseriie, a0.in

4. = Please quote as per GFR 2017 and its amendment and with your lowest rate and
shortest delivery period and as per Govt of India, Ministry of Commerce and Industry,
DPIIT order No. P-45021/2/2017-PP (BE-1I) dated 04 Jun 2020. Format for self-
certification is given in Annexure 10 of the tender document. Any non-compliance in
this regard, the bid will not be considered in the category.

S. Online Bid Submission: The documents to be uploaded in the e-procurement
module, should be in two envelops / covers.

6. Failure to upload the annexures 7,8,9,10,11,12 in the enclosed format will lead
to rejection of bids.

7.  SUHSYEMD: Rs. 8,00,000/- (Rupees Eight Lakhs only) ®¢ §& T8 §RT Y BT
e - Mfaer T@m SR S &1 1 Iwora fan 9T A1t ISxur & 1Y o u=i/ fife snge o
SUHS! g0 & TRIeR 90 &l &1 Ay & S TIRCT a1 SielGrar & IuhH ST 63T AMfeUl/ should be
paid through State Bank Collect—- Tender No & Company Name must be mentioned in the
Remarks column. (httrs:/ /www.onlinesbi.com /sbicoliect/icoliecthome.htm (State Bank
Collect- Accept-Term and Conditions- Proceed-Select State Kerala-Select Type of
Institution-Educational Institution- Seclect - IISER Thiruvananthapuram- Select
Payment Category- Stores and Purchase ) Quotes should accompany a copy of Transaction
slip /Print out OR Bank guarantee equivalent OR Insurance Surety Bond to the EMD value
with validity 90 days (should reach before tender due dates). EMD EXEMPTION: The bidder
seeking EMD exemption, must submit the valid supporting document with the bid. Under
MSE category, only manufacturers for goods and Service Providers for Services are eligible
for exemption from EMD. Traders are excluded from the purview of this Policy.

8. Details of covers to be uploaded in CPPP:-
- 1t Envelope / Cover (Technical Bid) -
Sl Contents Format
No R
1. | Compliance sheet as per specifications PDF

2. | Detailed brochures, data sheets, catalogues etc. supporting the PDF
compliance of specifications

3. | Clientele list and details of TWO major installations in India ~ | PDF o
4, | Any other document as mentioned in the specifications or PDF i
essential as per bidder : ‘
5. | All commercial terms and conditions of the bid (except price) PDF
6. | Tender Acceptance letter, EMD and declarations as per checklist | PDF |
2nd Envelope / Cover (Price Bid) ]
1. | Price bid itemwise prices for the items mentioned in the Technical | Excel (.xls)

| Bid (clearly mentioning the break Tax/ Duty / other charges etc.) | |

et
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9. Please note being an Institute under Ministry of Education, Govt of India, the

Institute will not entertain any type of advance payment for the equipment, AMC or
any other services.

10. Detailed Specifications: Please refer Annexure 11

11. Integrity pact (IP) is deemed as a part of the contract and the parties concerned
are bound by its provisions. IP would be implemented through a panel of
Independent External Monitors (IEMs): The details of IEMs are given below.

1. Shri. E.K. Bharat Bhushan, 1AS (Retd.), Email: obhushan55@gmail.com
2. Commodore Rakesh Anand (Retd), Email: ansem_2000@yahoo.com

Any violation of IP would be entail disqualification of the bidders and
exclusion from future business dealings, as per the existing provision of GFR 2017
etc. as may be applicable to ISERTVM.

Assistant Registrar (Purchase & Stores)
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Tender No: lISER/PUR/2244/TSM/SP/25-26

aRIG/ Date: 10.02.2026

Invitation for Tender (E-Procurement mode only)

‘ 1 Work / Item Description | Supply, installation and commissioning of Dual Beam |
Focused lon Beam-Field Emission Scanning Electron
Microscope (FIB-FESEM) (refer Annexure 11 Technical
‘ Specifications)
2 . Quantity Required As per the Annexure 11
'3 Tender Type Open
4 Tender Reference No ISER/PUR/2244/TSM/SP/25-26
5 | Number of covers 2 (Technical and Financial)
| (1/2/3/4) | )
6 | Date of Issue/Publishing 10.02.2026 -
7 | Document Download/Sale | 10.02.2026
‘ Start Date o
8 ' Document Download/Sale | 10.03.2026
End Date
9 Clarification End Date 18.02.2026
10 Last Date and Time for 10.03.2026 (1500 Hrs)
Uploading of Bids
11 Date and Time of Opening | 11.03.2026 (1530 Hrs)
_ of Technical Bids ‘ -
12 Date of Opening of Price Will be intimated later
Bid
13 Tender Fee (INR) Nil
14 EMD Amount (INR) Rs.8,00,000/- (Rupees Eight lakh only)
15 | Detailed Specifications As per annexure 11 B ‘
1.

Please note being an Institute under Ministry of Education, Govt of India, the

Institute will not entertain any type of advance payment for the equipment, AMC or
any other services.

M%j

Assistant Registrar (Purchase & Stores)
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1)

2)
3)
4)
S)
6)
7)

8)

9)

10

ANNEXUE: 1
Instructions for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid
Digital Signature Certificates. The instructions given below are meant to assist the bidders in registering
on the CPP Portal, prepare their bids in accordance with the requirements and submitting their bids
online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https:/ /eprocure.gov.in/eprocure/app.

REGISTRATION

Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal
(URL: https:/ /eprocure.gov.in/eprocure /app) by clicking on the link “Online bidder Enrollment” on the
CPP Portal which is free of charge.

As part of the enrolment process, the bidders will be required to choose a unique username and assign
a password for their accounts.

Bidders are advised to register their valid email address and mobile numbers as part of the registration
process. These would be used for any communication from the CPP Portal.

Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class
III Certificates with signing key usage) issued by any Certifyving Authority recognized by CCA India (e.g.
Sify / nCode / eMudhra etc.), with their profile.

Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to
ensure that they do not lend their DSC’s to others which may lead to misuse.

Bidder then logs in to the site through the secured log-in by entering their user ID / password and the
password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1)

2)

3)

There are various search options built in the CPP Portal, to facilitate bidders to search active tenders
by several parameters. These parameters could include Tender ID, Organization Name, Location, Date,
Value, etc. There is also an option of advanced search for tenders, wherein the bidders may combine a
number of search parameters such as Organization Name, Form of Contract, Location, Date, Other
kevwords etc. to search for a tender published on the CPP Portal.

Once the bidders have selected the tenders they are interested in, they may download the required
documents / tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder. This
would enable the CPP Portal to intimate the bidders through SMS / email in case there is any
corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to
obtain any clarification / help from the Helpdesk.

PREPARATION OF BIDS

1)

2)

3)

4

Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

Please go through the tender advertisement and the tender document carefully to understand the
documents required to be submitted as part of the bid. Please note the number of covers in which the
bid documents have to be submitted, the number of documents - including the names and content of
each of the document that need to be submitted. Any deviations from these may lead to rejection of
the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid
documents may be scanned with 100 dpi with black and white option which helps in reducing size of
the scanned document.

To avoid the time and effort required in uploading the same set of standard documents which are
required to be submitted as a part of every bid, a provision of uploading such standard documents
(e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders. Bidders
can use “My Space” or “Other Important Documents” area available to them to upload such
documents. These documents may be directly submitted from the “My Space” area while submitting a
bid, and need not be uploaded again and again. This will lead to a reduction in the time required for
bid submission process.

Note: My Documents space is only a repository given to the Bidders to ease the uploading process. If
Bidder has uploaded his Documents in My Documents space, this does not automatically ensure these

Documents being part of Technical Bid.
e
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SUBMISSION OF BIDS

Iy

2)
3)

4)

S)

6)

7)

8)

9)

10)

Bidder should log into the site well in advance for bid submission so that theyv can upload the bid in
time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other
issues.

The bidder has to digitally sign and upload the required bid documents one by one as indicated in the
tender document.

Bidder has to select the pavment option as “offline” to payv the tender fee / EMD as applicable and
enter details of the instrument.

Bidder should prepare the EMD as per the instructions specified in the tender document. The original
should be posted/couriered/given in person to the concerned official, latest by the last date of bid
submission or as specified in the tender documents. The details of the DD/any other accepted
instrument, physically sent, should tally with the details available in the scanned copy and the data
entered during bid submission time. Otherwise the uploaded bid will be rejected.

Bidders are requested to note that they should necessarily submit their financial bids in the format
provided and no other format is acceptable. If the price bid has been given as a standard BoQ format
with the tender document, then the same is to be downloaded and to be filled by all the bidders.
Bidders are required to download the BoQ file, open it and complete the white coloured (unprotected)
cells with their respective financial quotes and other details (such as name of the bidder). No other
cells should be changed. Once the details have been completed, the bidder should save it and submit
it online, without changing the filename. If the BoQ file is found to be modified by the bidder, the bid
will be rejected.

The server time (which is displayved on the bidders’ dashboard) will be considered as the standard time
for referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The bidders
should follow this time during bid submission.

All the documents being submitted by the bidders would be encrypted using PKI encryption techniques
to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized persons until
the time of bid opening. The confidentiality of the bids is maintained using the secured Socket Layer
128 bit encryption technology. Data storage encryption of sensitive fields is done. Anv bid document
that is uploaded to the server is subjected to symmetric encrvption using a system generated
symmetric key. Further this key is subjected to asymmetric encryption using buvers/bid opener’s
public keys. Overall, the uploaded tender documents become readable only after the tender opening
by the authorized bid openers.

The uploaded tender documents become readable only after the tender opening by the authorized bid
openers.

Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission” in the
portal), the portal will give a successful bid submission message & a bid summary will be displayed
with the bid no. and the date & time of submission of the bid with all other relevant details.

The bid summary has to be printed and kept as an acknowledgement of the submission of the bid.
This acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1)

2)

Any queries relating to the tender document and the terms and conditions contained therein should
be addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in
the tender.

Any queries relating to the process of online bid submission or queries relating to CPP Portal in general
may be directed to the 24x7 CPP Portal Helpdesk.

The document ‘Instructions To Bidder for Online Bid Submission’is downloadable from :
https:/ /eprocure.gov.in/eprocure/app?page=StandardBiddingDocuments&service=page
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1.1.

1.1.1
1.1.2

ANNEXURE- 2 :
SPECIAL CONDITIONS OF CONTRACT

ELIGIBLE BIDDERS.

This Invitation for Bids is open to all suppliers.

Bidders should not be associated. or have been associated in the past. directly or indirectly, with a firm
or any of its affiliates which have been engaged by the Purchaser to provide consulting services for the
preparation of the design. specifications. and other documents to be used for the procurement of the
goods to be purchased under this Invitation of Bids.

COST OF BIDDING

The Bidder shall bear all costs associated with the preparation and submission of its bid, and “the
Purchaser”, will in no case be responsible or liable for these costs, regardless of the conduct or outcome
of the bidding process.

FRAUD AND CORRUPTION:

The purchaser requires that the bidders/suppliers and contractors observe the highest standard of ethics
during the procurement and execution of such contracts.

The purchaser will reject a proposal for award if it determines that the Bidder recommended for award
has, directly or through an agent, engaged in corrupt, fraudulent, collusive or coercive practices in
competing for the Contract in question;

The Bidding Documents

CoOST OF BIDDING DOCUMENTS

Interested eligible bidders may download the document from our Website. However the bid document
cost to be paid during the submission of the bid.

CONTENT OF BIDDING DOCUMENTS

The goods required, bidding procedures and contract terms are prescribed in the bidding documents
which should be read in conjunction.

The Bidder is expected to examine all instructions, forms, terms, and specifications in the bidding
documents. Failure to furnish all information required by the bidding documents or submission of
a bid not substantially responsive to the bidding documents in every respect will be at the Bidder's
risk and may result in rejection of its bid.

CLARIFICATION OF BIDDING DOCUMENTS

A prospective Bidder requiring any clarification of the Bidding Documents shall contact the Purchaser in
writing via fax/email. The Purchaser will respond in writing to any request for clarification, provided that
such request is received not later than ten (10} days prior to the deadline for submission of bids. The
Purchaser shall forward copies of its response to all those who have acquired the Bidding Documents
directly from it, including a description of the inquiry but without identifving its source. Should the
Purchaser deem it necessary to amend the Bidding Documents as a result of a clarification, it shall do so
following the procedure under clause relating to amendment of Bidding documents and Clause relating
to Deadline for Submission of Bids. The clarifications and amendments issued would also be hosted on
the website of the purchaser for the benefit of the other prospective bidders.

AMENDMENT OF BIDDING DOCUMENTS

At any time prior to the deadline for submission of bids, the Purchaser may, for any reason, whether at
its own initiative or in response to a clarification requested by a prospective bidder, modify the bidding
documents by amendment.

All prospective bidders who have received the bidding documents will be notified of the amendment in
writing or by e-mail and will be binding on them. The same would also be hosted on the website of the
purchaser and all prospective bidders are expected to surf the website before submitting their bids to
take cognizance of the amendments.

In order to allow prospective bidders reasonable time to take the amendment into account, while in
preparing their bids, the Purchaser, at its discretion, may extend the deadline for the submission of bids
and host the changes on the website of the purchaser.

In case of any amendment to the bid, it will be done at least 7 days before due date and will be published
in website. Bidders are required to keep this in view before submission. Normally extension of due date
will not be entertained. However in special cases if due date is extended, it will be notified under the same
tender notice before 3 days of due date.

PREPARATION OF BIDS

1.8.
1.8.1

LANGUAGE OF BID

The bid prepared by the Bidder, as well as all correspondence and documents relating to the bid
exchanged by the Bidder and the Purchaser, shall be written in English language only especially when
the details are technical.

However of GOI makes it mandatory under Rajbhasha Abhnivam in that case views of Rajbasha unit of
[ISER-TVM may be sought.

The Supplier shall bear all costs of translation, if any, to the English language and all risks of the accuracy
of such translation, for documents provided by the Supplier.

DocUMENTS COMPRISING THE BID
The bid prepared by the Bidder shall include:
a) Bidder Information
b) Bid security as specified in the Invitation to Bids.
¢) Service support details
d) Deviation Statement if any
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e) Performance Statement.

f)  Manufacturer's Authorization.

g} Documentary evidence establishing that the bidder is eligible to bid and is qualified to perform
the contract if its bid is accepted.

h) Bid form.

i)  Documents establishing goods eligibility and conformity to bidding documents.

j)  Applicable Price Schedule Form.

k) DGS&D Registration certificate in case the items under procurement falls under the restricted
category of the current export-import policy of the Govt. of India.

BID FORM AND PRICE SCHEDULE
The bidder shall complete the Bid with the appropriate price schedule.

BI1D PRICES

The Bidder shall indicate on the appropriate price schedule, the unit prices and total bid prices of the
goods it proposes to supply under the contract.

Prices indicated on the price-schedule form shall be entered separately in the following manner:

{A) FOR GOODS MANUFACTURED WITHIN INDIA

(1) The price of the goods quoted Ex-works including taxes already paid.

(ii} VAT and other taxes like excise duty etc [shall be shown extra] which will be pavable on the goods if
the contract is awarded.

a. The charges for inland transportation, insurance and other local services required for delivering the
goods at the desired destination as specified in the price schedule.

b. The installation, commissioning and training charges including any incidental services, if any.

{B) FOR GOODS MANUFACTURED ABROAD (if not specified in Annexure 9)

Bidders are required to show break-up of Ex-works [which should include packing and handling
charges], FOB/FCA and CIF/CIP price in the quotation. IISERTVM has a mechanism for
consolidation and customs clearance. The consolidators will be nominated for this purpose at the
time of awarding the contract if desires so.

(i) The price of the goods, quoted on FCA (named place of delivery abroad) or FOB (named port of
shipment), as specified in the price schedule.

(ii} The charges for insurance and transportation of the goods to the port/place of destination.

{iii) The agency commission charges should be shown, if any.

(iv) The installation, commissioning and training charges including any incidental services, if any

The terms FOB, FCA, CIF, CIP etc shall be governed by the rules prescribed in the current edition
of the Incoterms published by the International Chambers of Commerce, Paris.

Where there is no mention of packing, forwarding, freight, insurance changes, taxes etc. such offer shall
be rejected as incomplete.

The price quoted shall remain fixed during the contract period and shall not vary on any account

All lots and items must be listed and priced separately in the Price Schedules. If a Price Schedule shows
items listed but not priced their prices shall be assumed to be included in the prices of other items. Lots
or items not listed in the Price Schedule shall be assumed to be not included in the bid.

Taxes & Duties: At actuals. The purchases made by the purchaser for scientific purpose are
exempt from Custom Duty under notification 51/96.

Bib CURRENCIES

Prices shall be quoted in Indian Rupees for offers received for supply within India and in freely convertible
foreign currency in case of offers received for supply from foreign countries.

DocUMENTS ESTABLISHING BIDDER’S ELIGIBILITY AND QUALIFICATIONS

The bidder shall furnish, as part of its bid, documents establishing the bidders’ eligibility to bid and its
qualification to perform the contract if its bid is accepted.

The documentary evidence of the bidders qualification to perform the contract if the bid is accepted shall
establish to the purchasers satisfaction that;

{a) The bidder meets the qualification criteria listed in bidding documents, if any.

(b) Bidder that doesn’t manufacture the goods it offers to supply shall submit to Manufacturers’
Authorization Form (MAF) to demonstrate that it has been duly authorized by the manufacturer of the
goods to quote and/or supply the goods.

(c) In case a bidder not doing business within India, it shall furnish the certificate to the effect that the
bidder is or will be represented by an agent in India equipped and able to carry out the supply,
maintenance, repair obligations etc. during the warranty and post warranty period or ensure a
mechanism at place for carrying out the supply, maintenance, repair obligations etc. during the warranty
and post-warranty period.

Conditional tenders shall not be accepted

DOCUMENTS ESTABLISHING GOODS' ELIGIBILITY AND CONFORMITY TO BIDDING DOCUMENTS

To establish the goods’ eligibility, the documentary evidence of the goods and services eligibility shall
consist of a statement on the country of origin of the goods and services offered which shall be confirmed
by a certificate of origin at the time of shipment.

To establish-the conformity of the goods and services to the specifications and schedule of requirements
of the bidding document, the documentary evidence of conformity of the goods and services to the bidding
documents may be in the form of literature, drawings and data, and shall consist of:

{a) A detailed description of the essential technical and performance characteristics of the goods;
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(b) A list giving full particulars. including available sources and current prices, of spare parts, special
tools, etc., necessary for the proper and continuing functioning of the goods during the warranty period
following commencement of the use of the goods by the Purchaser in the Priced bid: and

(c) An item-by-item commenteary on the Purchaser's Technical Specifications demonstrating substantial
responsiveness of the goods and services to those specifications or a statement of deviations and
exceptions to the provisions of the Technical Specifications.

For purposes of the commentary to be furnished pursuant to above, the Bidder shall note that standards
for workmanship, material and equipment, designated by the Purchaser in its Technical Specifications
are intended to be descriptive only and not restrictive. The Bidder may substitute these in its bid, provided
that it demonstrates to the Purchaser's satisfaction that the substitutions ensure substantial equivalence
to those designated in the Technical Specifications.

BID SECURITY

The Bidder shall furnish, as part of its bid, a bid security (BS) for an amount as specified in the Invitation
for Bids. In the case of foreign bidders, the BS shall be submitted either by the principal or by the Indian
agent and in the case of indigenous bidders; the BS shall be submitted by the manufacturer or their
specifically authorized dealer/bidder. ’

The bid security shall be in Indian Rupees for offers received for supply within India and denominated in
the currency of the bid or in any freely convertible foreign exchange in the case of offers received for
supplies from foreign countries in equivalent Indian Rupees. The bid security shall be in one of the
following forms at the bidders’ option:

(a) A bank guarantee issued by a Nationalized/Scheduled banlk/Foreign Bank operating in India in the
form provided in the bidding documents and valid for 45 days beyvond the validity of the bid. In case a
bidder desires to submit a BG issued from a foreign bank, then the same should be confirmed by a
Nationalized/Scheduled Indian bank; or

(b) Fixed Deposit receipt pledged in favour of the ISER-TVM.

(c) A Banker’s cheque or demand draft in favour of IISERTVM issued by any Nationalised/Scheduled
Indian bank.

The bid security shall be payable promptly upon written demand by the purchaser in case the conditions
listed in the ITB clause 15.11 are invoked.

The bid security should be submitted in its original form. Copies shall not be accepted.

While Bid security (EMD) is a requirement, the Director IISER-TVM may grant exemption of Bid security
to some specific parties having sound credentials and are of national/international repute.

The bid security of unsuccessful bidder will be discharged /returned as promptly as possible positively
within a period of 15 days after the expiration of the period of bid validity or placement of order whichever
is later, without any interest.

The successful Bidder's bid security will be discharged upon the Bidder furnishing the performance
security, without any interest. Alternatively, the BS could also be adjusted against PS, if it is paid through
DD/BC.

The firms registered with DGS&D, NSIC if any, are exempted from payment of bid security (BS)
provided such registration includes the item they are offering which are manufactured by them
and not for selling products manufactured by other companies.

In case a bidder intimates at the time of tender opening in writing that the bid securltv is kept inside the
financial bid, then in such cases, the technical bid of the party would be accepted provisionally till opening
of the financial bids with which the party has attached the bid security.

The bid security may be forfeited:

{a) If a Bidder withdraws or amends or impairs or derogates its bid during the period of bid validity
specified by the Bidder on the Bid Form; or

(b) In case of a successful Bidder, if the Bidder fails to furnish order acceptance within 15 days of

the order or fails to sign the contract and/or fails to furnish Performance Security within 21 days
from the date of contract/ order.

PERIOD OF VALIDITY OF BIDS

Bids shall remain valid for minimum of 90 days after the date of bid opening prescribed by the Purchaser.
A bid valid for a shorter period shall be rejected by the Purchaser as non-responsive.

In exceptional circumstances, the Purchaser may solicit the Bidder's consent to an extension of the period
of validity. The request and the responses thereto shall be made in writing (or by cable, telex, fax or e-
mail). The bid security provided shall also be suitably extended. A Bidder may refuse the request without
forfeiting its bid security. A Bidder granting the request will not be required nor permitted to modify its
bid.

Bid evaluation will be based on the bid prices without taking into consideration the above corrections.

CONFIDENTIALITY

Information relating to the examination, evaluation, comparison, and post qualification of bids, and
recommendation of contract award, shall not be disclosed to bidders or any other persons not officially
concerned with such process until publication of the Contract Award.

Any effort by a Bidder to influence the Purchaser in the examination, evaluation, comparison, and post
qualification of the bids or contract award decisions may result in the rejection of its Bid.

CLARIFICATION OF BIDS

To assist in the examination, evaluation, comparison and post qualification of the bids, the Purchaser
may, at its discretion, ask the Bidder for a clarification of its bid. The request for clarification and the
response shall be in writing and no change in prices or substance of the bid shall be sought, offered or
permitted. However, no negotiation shall be held except with the lowest bidder, at the discretion of the
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purchaser. Any clarification submitted by a bidder in respect to its bid which is not in response to a
request by the purchaser shall not he considered.

CONVERSION TO SINGLE CURRENCY

To facilitate evaluation and comparison. the Purchaser will convert all bid prices expressed in the
anounts in various currencies in which the bid prices are payable to Indian Rupees at the selling
exchange rate established by any bank in India on the date of bid opening in the case of single part
bidding and the rates prevalent on the date of opening of the Priced bids in the case of two-part bidding.
For this purpose, exchange rate notified in www.xe.com or www.rbi.org or any other website could also
be used by the purchaser.

CONTACTING THE PURCHASER

Subject to ITB Clause 1.24, no Bidder shall contact the Purchaser on any matter relating to its bid. from
the time of the bid opening to the time the Contract is awarded.

Any effort by a Bidder to influence the Purchaser in its decisions on bid evaluation, bid comparison or
contract award may result in rejection of the Bidder's bid.

POST QUALIFICATION

In the absence of pre-qualification, the Purchaser will determine to its satisfaction whether the Bidder
that is selected as having submitted the lowest evaluated responsive bid is qualified to perform the
contract satisfactorily, in accordance with the criteria listed in ITB Clause 13.

The determination will take into account the eligibility criteria listed in the bidding documents and will
be based upon an examination of the documentary evidence of the Bidder's qualifications submitted by
the Bidder, as well as such other information as the Purchaser deems necessary and appropriate.

An affirmative determination will be a prerequisite for award of the contract to the Bidder.

A negative determination will result in rejection of the Bidder’s bid.

PURCHASER'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS

The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and reject
all bids at any time prior to award of Contract, without thereby incurring any liability to the affected
Bidder or Bidders.

WARRANTY

The Supplier warrants that all the Goods are new, unused, and of the most recent or current models, and
that they incorporate all recent improvements in design and materials, unless provided otherwise in the
Contract.

The Supplier further warrants that the Goods shall be free from defects arising from any act or omission
of the Supplier or arising from design, materials, and workmanship, under normal use in the conditions
prevailing in India.

Unless otherwise specified, the warranty shall remain valid for twelve (12) months after the Goods, or any
portion thereof as the case may be, have been delivered to and accepted at the final destination indicated,
or for eighteen (18) months after the date of shipment from the port or place of loading in the country of
origin, whichever period concludes earlier.

The Purchaser shall give notice to the Supplier stating the nature of any such defects together with all
available evidence thereof, promptly following the discovery thereof.

The Purchaser shall afford all reasonable opportunity for the Supplier to inspect such defects.

Upon receipt of such notice, the Supplier shall, within a reasonable period of time, expeditiously repair
or replace the defective Goods or parts thereof, at no cost to the Purchaser.

If having been notified, the Supplier fails to remedy the defect within the reasonable period of time; the
Purchaser may proceed to take within a reasonable period such remedial action as may be necessary, at
the Supplier’s risk and expense and without prejudice to any other rights which the Purchaser may have
against the Supplier under the Contract.

Goods requiring warranty replacements must be replaced on free of cost basis to the purchaser.
Performance Guarantee:

The successful bidder is required to submit a performance Guarantee of 3% of Purchase Order
value valid during warranty period, plus two months grace period.

PENALTY CLAUSE

Subject to GCC Clause on Force Majeure, if the Supplier fails to deliver any or all of the Goods or to
perform the Services within the period(s) specified in the Contract, the Purchaser shall, without prejudice
to its other remedies under the Contract, deduct from the Contract Price, as penalty, a sum equivalent
to the percentage specified in contract of the delivered price of the delayed Goods or unperformed Services
or contract value for each week or part thereof of delay until actual delivery or performance, up to a
maximum deduction of the Percentage specified in contract. Once the maximum is reached, the
Purchaser may consider termination of the Contract pursuant to GCC. Clause on Termination for Default.
The SCC shall also indicate the basis for ascertaining the value on which the penalty shall be applicable
INSURANCE

Should the purchaser elect to buy on CIF/CIP basis, the Goods supplied under the Contract shall be fully
insured in Indian Rupees against any loss or damage incidental to manufacture or acquisition,
transportation, storage and delivery in the manner specified in contract.

Where delivery of the goods is required by the purchaser on CIF or CIP basis the supplier shall arrange
and pay for Cargo Insurance, naming the purchaser as beneficiary and initiate & pursue claims till
settlement, on the event of any loss or damage.

Where delivery is on FOB or FCA basis, insurance would be the responsibility of the purchaser.

With a view to ensure that claims on insurance companies, if any, are lodged in time, the bidders and
/or the Indian agent shall be responsible for follow up with their principals for ascertaining the dispatch
details and informing the same to the Purchaser and he shall also liaise with the Purchaser to ascertain
the arrival of the consignment after clearance so that immediately thereafter in his presence the
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consignment could be opened and the insurance claim be lodged. if required. without any loss of time.
Any delay on the part of the bidder/Indian Agent would be viewed seriously and he shall be directly
responsible for any loss sustained by the purchaser on the event of the delay.

TRANSPORTATION

Where the Supplier is required under the Contract to deliver the Goods FOB, transport of the Goods, up
to and including the point of putting the Goods on board the vessel at the specified port of loading. shall
be arranged and paid for by the Supplier. and the cost thereof shall be included in the Contract price.
Where the Supplier is required under the Contract to deliver the Goods FCA, transport of the Goods and
delivery into the custody of the carrier at the place named by the Purchaser or other agreed point shall
be arranged and paid for by the Supplier. and the cost thereof shall be included in the Contract price.
Where the Supplier is required under the Contract to deliver the Goods CIF or CIP, transport of the Goods
to the port of destination or such other named place of destination in the Purchaser's country. as shall
be specified in the Contract, shall be arranged and paid for by the Supplier. and the cost thereof shall be
included in the Contract Price.

In the case of supplies from within India, where the Supplier is required under the Contract to transport
the Goods to a specified destination in India, defined as the Final Destination, transport to such
destination, including insurance and storage. as specified in the Contract, shall be arranged by the
Supplier. and the related costs shall be included in the Contract Price.

PACKING

Should be as per standards prescribed for international trade and movement of the goods.

STANDARDS

The Goods supplied and services rendered under this Contract shall conform to the standards mentioned
in the Technical Specifications and Schedule of Requirements, and, when no applicable standard is
mentioned, to the authoritative standard appropriate to the Goods' country of origin and such standards
shall be the latest issued by the concerned institution.

PERFORMANCE SECURITY

Within 21 days of receipt of the notification of award /PO, the Supplier shall furnish performance security
of 3°¢ of Contract/ Purchase Order value in the amount specified in the Contract, valid till 60 days beyond
the completion of contractual obligations.

The proceeds of the performance security shall be payable to the Purchaser as compensation for any loss
resulting from the Supplier's failure to complete its obligations under the Contract.

The Performance Security shall be denominated in Indian Rupees for the offers received for supplies
within India and denominated in the currency of the contract in the case of offers received for supply
from foreign countries.

In the case of imports, the PS may be submitted either by the principal or by the Indian agent and, in the
case of purchases from indigenous sources, the PS may be submitted by either the manufacturer or their
authorized dealer/bidder.

The Performance security shall be in one of the following forms:

(a) A Bank guarantee or stand-by Letter of Credit issued by a Nationalized/Scheduled bank located
in India or a bank located abroad in the form provided in the bidding documents. Or,

(b) A Banker’s cheque or Account Payee demand draft in favour of the purchaser. Or,

(c) A Fixed Deposit Receipt pledged in favour of the Purchaser.

DELIVERY SCHEDULE : Delivery schedule should be specified clearly.

As per Ministry of Finance, Department of Expenditure order No. F.No./6/18/2019-PPD dated 23 Jul 2(
any bidder from a country which shares a land border with India will be eligible to bid in this tender onl
the bidder is registered with the Department of Promotion of Industry and Internal Trade (DPIIT). Format

certificate for the same is given in Annexure 10 of the tender document . ‘Bidder’ for the purpose of this or
(including the term ‘tenderer’, ‘consultant’ ‘vendor’ or ‘service provider’ in certain contexts) means any per:
or firm or company, including any member of a consortium or joint venture (that is an association of seve
persons, or firms or companies), every artificial juridical person not falling in any of the descriptions of bidd
stated hereinbefore, including any agency, branch or office controlled by such person, participating in a

procurement process. Bidder from a country which shares a land boarded with India for the purpose of tl
order means:-

(1) An entity incorporated, established or registered in such a country; or

(ii) A subsidiary of an entity incorporated, established or registered in such a country; or

(iid) An entity substantially controlled through entities incorporated, established or registe
in such a country; or

(iv) An entity whose beneficial owner is situated in such a country; or

v) An Indian (or other) agent of such an entity; or

(vi) A natural person who is a citizen of such a country ; or

(vii) A consortium or joint venture where any member of the consortium of joint venture f

under any of the above.
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PAYMENT TERMS

For Indigenous supplies payment will be made within 30 days from the date of supply, installation
and commissioning. For Imported goods, the preferred payment mode of the Institute is Sight
Draft /Net 30 days. If Letter of Credit is insisted by the vendors, the LC will be established for
100% of Purchase Order value out of which 90% will be paid against shipping evidence and 10%
after installation commissioning and on-site demonstration and on submission of Performance
Bank Guarantee for 3 % of Purchase Order value which should be valid during warranty period.
However the advance payvment to the vendors is not encouraged.

M%

Assistant Registrar (Purchase & Stores)
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GENERAL TERMS & CONDITIONS OF THE CONTRACT
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Governing Language
Applicable Law

Notice

Taxes and Duties

Right to use Detective Goods
Protection against Damage
Rite preparation and installarion

DEFINITIONS

The following words and expressions shall have the meanings hereby assigned to them:

a) “Contract” means the Contract Agreement entered into between the Purchaser and the Supplier, together with the Contract Documents referred
to therein, including all attachments, appendices, and all documents incorporated by reference therein.

by “Contract Documents” means the documents listed in the Contract Agreement. including any amendments thereto.

¢l “Contract Price” means the price payable to the Supplier as specified in the Contract Agreement, subject to such additions and adjustments
thereto or deductions there from. as may be made pursuant to the Contract.

dl “Day”™ means calendar day.

e) “Completion” means the fultilment of the Related Services by the Supplier in acvordance with the terms and conditions set forth in the Contract.

0 “GCC” means the General Conditions of Contract.

gl “Goods” means all of the commodities, raw material, machinery and equipment, and/or other materials that the Supplier is required to supply
to the Purchaser under the Contract.

hy “Related Services” means the services incidental to the supply of the goods. such as transportation. insurance, installation. training and initial
maintenance and other such obligations of the Supplier under the Conrract.

i) “SCC" means the Special Conditions of Contract.

] “Subcontractor” means any natural person. private or government entity. or a combination of the above. to whom any part of the Goods to be
supplied or execution of any part of the Related Services is subcontracted by the Supplier.

k) “Supplier” means the natural person. private or government entity, or a combination of the above, whose bid o perform the Contract has been
accepted by the Purchaser and is named as such in the Contract Agreement.

i} Indian [nstitute of Science Education and Research, Thiruvananthapuram HISER-TVM) means a society registered under the Travancore Cochin

Literary Scientific and Charitable Societies’ Registration Act, 19935 {12 of 1935 on 20.02.2008 at Kerala at no. T.3+2/08.
mj  “The final destination.” where applicable. means the place named in the SCC.
CONTRACT DOCUMENTS
Subject to the order of precedence set forth in the Confract Agreement. all documents forming the Contract {and all parts thereof) ave intended to be
correlative. complementary, and mutually explanatory. The Contract Agreement shall be read as a whaole.
FRAUD AND CORRUPTION
The purchaser requires that bidders, supptiers, coniractors and consultants.
and execution of such contracts. In pursuit of this policy,

any, observe the highest standard of ethics during the procurement

aj} The terms set torth below are defined as follow
i) “Corrupt practice” means the offering. giving. receiving, or soliciting. directly or indirectly, of anvthing of value to influence the action of a
public official in the procurement process or in contract execution;
i) “Fraudulent practice” means a misrepresentation or omission of facts in order to influence a procurement process or the execution of a

contract;
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1ii) “Collusive practic e’ means o scheme or arrangement beiween two or more bidders. with or without the knowiedge ol the Borrower, designed
to establish bid prices at artificial, noncompetitive fevels: and
v “Coercive practice” means harming or threatening to harme direetiy or indivectly. persons or their property to influence their participation
in the procurement process or allect fhe execution ol a contract:
by the purchaser will rejeet a proposal Tor award (6 determines that the Bidder recommended for award has, directly or through an agent, enguged
in corrupt. [raudulent, collusive or coereive practices in competing for the Contract in gquestion:
JOINT VENTURE, CONSORTIUM OR ASSOCIATION

I the Supplier is « joint venture, consortinm, or association. all of the partics shall be jointiy and severadly liable 1o the Purchaser for the Tuliilment ol
the provisions of the Contract and shadl desighate one party 1o act as a leader with authority to bind the joint venture, consartium. or association. The
composition or the constitution of the joint venture, consortium, or association shall not be altered withouwt the prior consent of the Purehaser

SCOPE OF SUPPLY

The Goods and Related Services 1o be supplicd shall be as spee

cd in the Schedule of Requirements.,

SUPPLIERS’ RESPONSIBILITIES

The Supplier shall supply all the Goods ad Related Services ineluded in the Scope of Supply in accordance with Scope of Supply Clause of the GUC.
aned the Delivery and Completion Schedule, as per GUC Clause relating to delivery and document.,

CONTRACT FRICE

Prices charged by the Supplier for the Goods supplied and 1he Related Services performed under the Contract shall not vary trom rhe prices quoted by
the Supplier in its bid,

COPYRIGHT

The coprright in all draavings, documents, and other materials containing data and informeation furnished to the Purchaser by the Supplicr herein shall
remain vested in the Supplier, or. if thev are furnished to the Purchaser directly or through- the Supplier by any third party, including suppliers of
materials, the copyright in such materials shall remain vested in such third party.

APPLICATION

These General Conditions shall apply fo the extent that they are notr superseded by provisions in otlier parts of the Confract.

STANDARDS

The Goods supplied and services rendered under this Contract shall conform to the standards mentioned in the Technical Specifications and Schedule
of Requirements. and. swhen no applicable standard is mentioned. to the authoritative stands«rd appropriate to the Coods” country ol origin and such
standards shall be the latest issued by the concerned institution.

USE oF CONTRACT DOCUMENTS AND [NFORMATION

The Supplier shall not. without the Purchaser's prior written consent. disclose the Contract, or any provi

on thereol, or any specification. plan.
drawing, pattern, sample or information. furnished by or on behalf of the Purchaser in connecrion therewith, to any person other than a person
emploved by the Supplier in performance of the Contracr,

Disclosure to any such emploved person shall be made in confidence and shall extend only so far, as mav he necessary lor purposes of such
performance.

The Supplier shall not, without the Purch:
of performing the Contract.

s prior written consent, make use of any document or information enumerated above except for purposes

Any document, other than the Contract itself, enumerarecd above shall remain the property of the Purchaser and shall be returned (in all copies) to the
Purchaser on completion of the Supplier's performance under the Contract if so required by the Purchaser.

PATENT INDEMNITY

The Supplier shall, subject to the Purchaser’s compliance with GCC Sub-Clause 12.2, indemnify «nd hold harmless the Purchaser and its emplovees
and officers from and against any and all suits, actions or administrative proceedings, claims, demands, losses, damages, costs, and expense
nature, including attorne

s of any
fees and expenses, which the Purchaser may sufter as a result of any infringement or alleged infringe ment of any patent,

utilitv modtel, registered design, trademark, copyright. or other intellectual property right registered or otherwise existing at the date of the Contract by
reason of:

B the installation of the Goods by the Supplier or the use of the Goods in India; and

1 the sale in any country of the products produced by the Goods.
If any proceedings are brought or any claim is made against the Purchaser. the Purchaser shall promptly give the Supplier a notice thereol, and the
Supplier may at irs own expense and in the Purchaser’s name conducet such proceedings or claim and any negotiations for the settlement of any such
proceedings or claims,
PERFORMANCE SECURITY

Within 21 days of receipt of the notilication of award /PO, the Supplier shall furnish performance security in the amount specified in SCC, valid till 50
days after the warranty period. Alternatively. the P8 may also be submitted ar the time of release of final payvment in cases where part payment is made
against delivery & part on installation. The PS. where applicable. shall be submitted in advance for orders where full payment is ta be made on Letter
of Credit {LC) or on delivery, In this case, submission of P8 at the time of negotiation of documents through Bank would be stipulated as a condition
in the LC and the BS should be kept valid till such time the PS is submitted.

The proceeds of the performance security shall be pavable to the Pur(‘ha\;cr as compensation for any loss resulting from the Supplier’s failure to
complete its obligations under the Contract.

The Performance Security shall be denominated in Indian Rupees for the offers received for supplies within India and denominated in the curreney of
the contraet in the case of offers received for supply from foreign countries.,

In the case of imports, the PS muiw be submitted either by the principal or by the Indian agent and. in the case of purchases from indigenous sources,
the PS may be submitted by either the manutacturer or their authorized dealer/ bideder.

The Performance security shall be in one of the following forms:

(dl A Bank guarantee or stand-by Letter of Credit issued by a Nationalized/Scheduled bank located in India or a bank lovared abroad in the
lorm provided in the bidding documents. Or,

{el A Banker's cheque or Account Payee demand dralt in favour of the purchaser. Or,

n A Fixed Deposit Receipt pledged in favour of the Purchaser.

The performance security will be discharged by the Purchaser and returned 1o the Supplier not fater than 60 dayvs following the date of completion of
the Supplier’s performance obligations, including any warranty obligations, unless speeified otherwise in SCC. without levy of any interest,
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I the event ofamy contract amendment. the supplics shall, within 21 davs of receipt of such amendment. furnish the amendment to the periormance

securiny. rendering the same valid for the duration of the contract, as amended Tor further period ol 60 dig s thereatier,

The arder confirmation shoukl be received within 15 davs from the date of notification of anard. Towever, the Purchaser his the posers tao exiend (e
time frame for submission of order contirmation and submission of Perlormance Seeurits (18) Even after extension ol time, il the order conlirmation
IS are not received. the contract shadl be caneelted and Timited tenders irrespective of the colue would be invited from the responding, firms ulter
lorfeiting the bid security of the delaubting irm, wheee applicable provided there is no chinge in speei
not be considered again for re-tendering in the pacticular case.,
INSPECTIONS AND TESTS

dions. 1N sueh cases the delaulting firm would

The Supplier shall al its own expense and at no cost to the Purchaser carry out all such tests and; or inspections ol the Goods and Related Services as
are specified inthe 8CC or as discussed and agreed 1o during the course of linalization ol contract.

The Purchaser or its represeniative shall have the vight to inspect and;/or 10 test the Goods to confinm their conformity to the Contract specilications
al no exira cost to the Purchaser, The Technical Specilications and SCC shall specily what inspeetions and tests the Purchaser requires and where
they are to be conducred. The Purchaser shall notifs the Supplier in writing in a timely manner of the identity of any representatives retained for these
purposes

The inspections and tests may be conducted on the premises of the Supplier or its subconiractors)
destination. If conducted on the premises of the Supplicr or its subeontractorisy, all reasonable fa
and production data - shall be [urnished to the inspectors at no charge to the Purchas
Whenever the Supplier is ready to carry out any such 1est and inspection. it shall give a reasonable advance notice, including the place and time, to
the Purchaser. The Supplier shall obtain from any relevant third party or manuaeturer any necessary permission or consent to enable the Purchaser
or its designated representative to attend the test and;/or inspection,

at the point of delivery und for at the Goods fital
ties and assistance. ineluding aveess to drawings

Should any inspected or tested CGoods il to conform to the specilications, the Purchaser may reject the goods and the Supplive shall either replace
the rejected Goods or make alierations necessary to meet specitication requirements free of cost to the Purchaser.

The Purchaser's right to inspect, test and. where necessary, reject the Gouds after the Goods” arrival at final destination shall in no way be limited or
waived by reason ol the Goods having previously been inspected, tested and passed by the Purchaser or its representative prior ro the Goods shipment.

The Supplier shall provide the Purchaser with a report of the results of any such test and/or inspection,

With a view to ensure that claims on insurance companies, if any, are todged in time, the bidders and for the dian agent shall be responsible for
lollow up with their principals for ascertaining the dispatch details and informing the same to the Purchaser and he shall also liaise with the Purchaser
to ascertain the arrival of the consignment after clearance so that immediately thereafter in his presence the consignment coukl be opened and the
insurance claim be lodged. if required. without any loss of time. Any delay on the part of the bidder/ ndian Agent would be viewed seriously: and he
shall be direetly responsible for any loss sustained by the purchaser on the event of the delav.

PACKING

The Supplier shall provide such packing of the Goods as is required to prevent their damage or deterioration during transit to their final destination
as indicated in the Contract. The packing shall be sufficient to withstand. without limitation, rough handling during transit and exposure to extre me
temperatures, salt and precipitation during transit and open storage. Packing case size and weights shall take into consideration, where appropriate.
the remoteness of the Goods' final destination and the absence of heavy handling tacilities at all points in transit.

The pucking, marking and documentation within and outside the packages shall comply strictly with such special requirements as shall be provided
for in the Cantract including additional requirements. if any. specified in 8CC and in any subsequent instructions ordered by the Purchaser
DELIVERY AND DOCUMENTS

Delivery of the Goods and completion and relared services shall be made by the Supplier in accordance with the terms specified by the Purchaser in
the contract. The details of shipping and for other documents to he furnished by the supplier are specified in SCC.

The terms FOB. FCA, CIF. CIP etc shall be governed by the rules prescribed in the current edition of the lncoterms published by the [nternational
Chambers of Commerce, Paris,

The mode of transportation shall be as specified in SCC

INSURANCE
Should the purchaser elect to buy on CIF/CIP basis, the Goods supplied under the Contract shall be fully insured in Indian Rupees against any loss
or damage incidental to manufacture or acquisition, transportation, storage and delivery in the manner specified in SCC.
Where delivery of the goods is required by the purchaser on CIF or CIP basis the supplier shall arrange and pay for Cargo Insurance, naming the
purchaser as beneficiary and iniriate & pursue claims till settlement. on the event of any loss or damage.
Where delivery is on FOB or FCA basis. insurance would be the responsibility of the purchaser.
Wilh a view to ensure that claims on insurance companies. if any. are lodged in time. the bidders and /for the Indian agent shall be responsible for
follow up with their principals for ascertaining the dispatch details and informing the same to the Purchaser and he shall also liaise with the Purchaser
to ascertain the arrival of the consignment alter clearance so that immediately thereafter in his presence the consignment could be opened and the
insurance claim be lodged, if required, without any loss of time. Any delay on the part of the bidder/Indiun Agent would be viewed seriously and he
shall be directly responsible for any loss sustained by the purchaser on the event of the delay.
TRANSPORTATION
Where the Supplier is required urider the Contract to deliver the Goods FOB. transport of the Goods, up to and including the point of putting the Goods
on bhoard the vessel at the specified port of loading,. shall be arranged and paid for by the Supplier, and the cosr thereof shall be included in the Contract
price. Where the Supplier is required under the Contract to deliver the Goods FCA. transport of the Goods and delivery into the custody of the carrier
at the place named by the Purchaser or other agreed point shall be arranged and paid for by the Supplier. and the cost thereof shall be included in the
Contract price.
Where the Supplier is required under the Contract to deliver the Goods CIF or CIP. transport of the Goods to the port of destination or such other
named place of destination in the Purchaser's country. as shall be specified in the Contract. shall be arranged and paid tor by the Supplier, and the
cost thereof shall be included in the Contract Price.
In the case of supplies from within India. where the Supplier is required under the Contract to transport the GGoods ro a specified destination in India,
defined as the Final Destination, transport to such destination, including insurance and storage. as specilied in the Contract, shall be arranged by the
Supplier. and the related costs shall be included in the Contract Price.
INCIDENTAL SERVICES
The supplier mayv be required to provide any or all of the services, if any, specified in SCC
SPARE PARTS
The Supplier shall be required to provide any or all of the following materials. notiflications,
and information pertaining to spare parts manufactured or distributed by the Supplier:

) Such spare parts as the Purchaser may elect to purchase from the Supplier, providing that this election shall not relieve the Supplier of

any warranty obligations under the Contract; and

(t) In the event of termination of production of the spare parts:
(3] Advance notification to the Purchaser of the pending termination. in sufficient time to permit the Purchaser to procure needed
requirements: and
(i) Following such termination, furnishing at no cost to the Purchaser, the blueprinis. drawings and specifications of the spare parts, if
requested,
WARRANTY

The Supplier warrants that all the Goods are new. unused, and of the most recent or current models, and that they incorporate all recent improve ments
in design and materials, unless provided otherwise in the Contract.

The Supplier further warrants that the Goods shall be free from defects arising [rom any wct or omission of the Supplier or arising from design.
materials, and workmanship. under normal use in the conditions prevailing in India.

Unless otherwise specified in the SCC, the svarranty shall remain valid for twelve {12) months after the Goods, or any portion thereol as the case may
be. have been delivered ro and accepted at the final destination indicated in the 8CC, or for eighteen {18) months after the date of shipment from the
port or place of loading in the country of origin. whichever period concludes carlier.

The Purchaser shall give notice to the Supplier stating the nature of any such defects together with all available evidence thereof, promptly following
the discovery thereof.

The Purchaser shall afford all reasonable opportunity for the Supplier.to inspeet such defects.
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2.21.5 Upon receipt ol such natice, the Supplice shall, within o reasonable period ol time, expeditiousls repair or replace the defective Gowlds or parts thereol,
a1 no cost to the Purehaser,

2210 I having been notilicd, the Supplicr Tails 1o remedy the defect within the reasonable period ol time: the Purchaser may proceed 1o 1take within o
reasonable period sueh remedial action as may be necessary., ot the Suppliess risk and expense and without prejudice to ammn other rights which the

Purchaser may have against the Supplier under the Contract,
1217 Goods requiring warraniy replacements must be replaced on free of cost Dasis to the purehaser,
2.22 TERMS OF PAYMENT
2220 The method and conditions of payvment 1o be nade 1o the Supplicr under this Contract shall be as speeified i the SCC,
2222 The Supplier’s requestis) for pavment shall be made 1o the Purchaser in writing, aecompanicd Iy an invoiee deseribing, as approprisie, the Gouods

delivered wnd the Services performed, and by documents, submitted pursuant to Delivery and dorument Clause of the GCC and upon fullilment ol
ether obligintions stipufated in the contraet,

22253 Payments shall he meacde promptly by the Purchaser I in no case later then thicry (304 days alter submission of the invoice or elaim by the Supplier.
2,224 Paymient shall be made in curreney as indicated in the conteaet.
2.23. CHANGE ORDERS AND CONTRACT AMENDMENTS,
2.23.1 The Purchaser mag ot any time, by written order given to the Supplicr pursuant to Clause on Notices ol the GCC make changes within the general
seape of the Contrael in any one or more of 1he following:
{e1) Dranwings, designs, or speeifications. where Goods (o be furnished under the Contraet are to be speritically, manutactured for the Pucchaser:
thi The method of shipping or preking:
le] The place of delivers : and/or
(el) The Services to be provided by the Supplier.
te) The delivery schedule.
2.23.2 If any such change causes an inerease or decrease in the cost of, or the lime required for, the Supplier’s performance of any provisions under the

Contract, an equitable adjustment shall be made in the Contreact Price or deliver:
Any claims by the Supplie

chedule, or both, and the Contract shall accordingly be amended.
for adjustment wler this clause must be asserted within fifteen (15 days from the date of the Supplicr's receipt of rhe

Purcha: s change order, .

No variation or modification in the terms of the contract shall be mede except by written amendment signed by the parties.

ASSIGNMENT

The Supplier shall not assign. in whole or in part. its ebligations to perform under the Contract. except with the Purchaser’s prior written consent.
SUBCONTRACTS

The Supplier shall notily the Purchaser in writing of all subcontracts awarded under this Contract if nor already specified in the bid. Such notification,
in the original bid or later. shall not relieve the Supplier from any liability or duties or obligation under the Contract.

2.26 EXTENSION OF TIME.
2.20.1 Delivery of the Goods and performance of the Services shall be made by the Supplicer in accordance with the time schedule speeified by the Purchaser.
2.206.2 Il at any time during performance of the Contract, the Supplier or it

sub-contractor(s) should encounter conditions impeding timely delivery of the
Goods and performance of Services. the Supplier shall promptly notify the Purchaser in writing of the fact of the defay, it's likely duration and its
causels). As soon as practicable after receipt of the Supplier’s notice, the Purchaser shall evaluate the situation and may, ar its discretion, extend the
Supplier’s time for performance with or withourt penalry, in which case the extension shall be ratified by the parties by amendment of the Confract.
Excepr as provided under the Force Majeure clause of the GCC, a delay by the Supplier in performance of its delivery obligations shall render the
Supplier liable to the imposition of penalty pursuant to Penalty Clause of the GCC unless an extension of time is agreed upon pursuant to above clause
without the application of penalty clause.
2.27 PENALTY CLAUSE
2271 Subject to GCC Clause on Force Majeure. if the Supplier tails to deliver any or all of the Goods or to perform the Services within the period|s) specified
in the Contract. the Purchaser shall. without prejudice to its other remedies under the Contract. deduct from the Contract Price. as penalty, a sum
equivalent to the percentage specilied in SCC of the delivered price of the delaved Goods or unperformed Services or contract value for each week or
part thereof of delay until actual delivery or performance, up to a maximum deduction of the Percentage specified in SCC. Once the maximum is
reached, the Purchaser may consider termination of the Contract pursuant to GCC. Clause on Termination for Default. The SCC shall also indicate
the basis for ascertaining the value on which the penalty shall be applicable
2.28. TERMINATION FOR DEFAULT
2.28.1 The Purchaser may. without prejudice to any other remedy lor breach of contract. by written notice of default sent to the Supplier. terminate the
Contract in whole or part
(a1 If the Supplier fails to deliver any or all of the Goods within the periodis) specified in the contract, or within any extension thercof granted
by the Purchaser pursuant to GCC Clause on Extension of Time: or
iby  If the Supplier fails to perform any other obligation(s) under the Contract.
i) [f the Supplier. in the judgment of the Purchaser has engaged in corrupt or frawdulent or collusive or coercive practices as defined in GCC
Clause on Frawd or Corruption in competing for or in executing the Contract.
2.28.2 In the event the purchaser terminates the contract in whole or in part. he may take recourse to any one or more of the following action:
&Y The Performance Security is to be forfeited;
(bl The purchaser may procure, upon such terms and in such manner as it deems appropriate, stores similar to those undelivered, and the
supplier shall be liable for all available actions against it in terms of the contract.

«) However, the supplier shall continue to perform the contract to the extent not terminated.
2.29 FORCE MAJEURE
2.29.1 Notwithstanding the provisions of GCC Clauses relating to extension of time, penalty and Termination for Default the Supplier shall not be liable for
forteiture ol its performance security. liquidared damages or termination for default, if and to the extent that, it's delay in performance or other failure
to perform its obligations under the Contract is the result of an event of Force Majeure.
2.29.2

For purposes of this Clause, “Force Majeure” means an event or situation bevond the conirel of the Supplier that is not foreseeable, is unavoidable.

and its origin is not duc to negligence or lack of care on the part of the Supplier. Such events may include, but not be limited to, acts ol the Purchaser

in its sovereign capacity, wars or revolutions, fires. floods, epidemics, quarantine restrictions, and freight embargoes.

2203 [l & Force Majeure situation arises, the Supplier shall promptly notifv the Purchaser in writing of such conditions and the cause thereof within 21 days

of its necurrence. Unless otherwise directed by the Purchaser in writing, the Supplier shall continue to perform its obligations under the Contract as

far as is reasonably practical, and shall scek all reasonable alternative means for performance not prevented by the Foree Majeure event.

If the performance in whole or in part or any obligations under the contract is prevented or delaved by any reason of force majeure for a period exceeding

60 days, either party may at its option terminate the contract without any financial repercussions on either side.

2.30 TERMINATION FOR INSOLVENCY

2.30.1 The Purchaser may at any time terminate the Contract by giving written notice to the Supplier. if the Supplier becomes bankrupt or otherwise insolvent.
In rhis event. rermination will be without compensation to the Supplier, provided that such termination will not prejudice or affect any right of action
or remedy. which has acerued or will acerue ther:‘al‘ter to the Purchaser.

2.31 TERMINATION FOR CONVENIENCE

The Purchaser. by written notice sent to the Supplier, may terminate the Contract, in whole or in part, at any time. The notice of termination shall

specily that termination is for the Purchaser's convenience, the extent to which performance of the Supplier under the Contract is terminated, and the

date upon which such termination becomes elfective.

2.31.2 The Goods those are complete and ready for shipment within 30 days after the Supplier’s receipt of notice of terminarion shall be accepted by the
Purchaser at the Contract terms and prices. For the remaining Goods, the Purchaser may elect:

(a) To have any portion completed and delivered at the Contract terms and prices; and/or

{hy  Tocancel the remainder and pay to the Supplier an agreed amount for partially completed Goods and for materials and parts previously procured

by the Supplicr.

2.20.4

1393
[
=
—

2.32 SETTLEMENT OF DISPUTES

2321 The Purchaser and the supplier shall make every eflort to resolve amicably by direct informal negotiation any disagreement or dispute arising between
them under or in connection with the Contract.

2322 If. atter twentyv-one (21 days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the Purchaser or

the Supplier may give notice to the other party ol its intention to commence arbitration, as hereinafter provided, as to the matter in dispute, and no
arbitration in respect of this matter may be commenced unless such notice is given. Any dispute or difference in respect of which a notice of intention
to commence arbitration has been given in accordance with this Clause shall be finally settled by arbitration. Arbitration may be commenced prior to
or after delivery of the Goods under the Contract.

The dispute settlement mechanism/arbitration proceedings shall be concluded as under:

B [n case of Dispute or ditference arising hetween the Purchaser and a domestic supplier relating to any matter arising out of or connected
with this agreement, such disputes or ditference shall be settled in accordance with the Indian Arbitration & Conciliation Act. 1990, the
rules there under and any starutory modificarions or re-enactments thereof shall apply to the arbitration proceedings. The dispute shall
be referred to the Chairman, Board of Governors of [ISER TV and if he is unable or unwilling to act, to the sole arbitration of some other
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2.39.

person appointed by him willing 1o et as such Arbitrator, The awarl of the arbitrator so appointed shall be Tinal, conelusive aul binding
onad] parties 1o this order.
1L} In the case ol a dispute hetween the purchaser and o Foreign Supplicr. the dispete shall be setiled Iy arbitrition In cecordanee with
provision of sub-clause @ shove, But if this is not aceepiable to the supplier then the dispute shall e setiled inaccordance with provisions
ol UNCITRAL (United Nations Commission on laternational Trade Lawt Arbitration Rules,
The venue ol the arbitration shall be the place [rom where the purchase order or contriet is issued.
Notwithstanding amy reference 1o arbitration herein.
{a1) the parties shall continue to perform their respeetive obligations under the Contract unless they otherwise agree: and
{hi the Purchaser shall pay the Supplier any monies due the Supplier.
GOVERNING LANGUAGE
The coniract shall be written in English language which shall govern its interpretation, All correspondence and other documents pertaining to the
Contract, which are exchanged by the parties haill be written in the English kinguage only.
APPLICABLE LAW
The Contract shall be interpreted in aceordanee with the Laws of the Union of India and all disputes shull be subjeet to place of jurisdiclion as spec
i SCC,
NoTices
Any noti

fiedd

given by one party to the other pursuant to this contract/order shall be sear to the otber party in writing or by cable, telex, FAX, e-muil or
and confirmed in writing to the other party's address specified in the SCC.

A notice shall e effecrive when delivered or on the notice's elfective deate. whichever is later.

TAXES AND DUTIES

For goods manutactured outside India, the Supplier shall be entirels responsible for all taxe
owside India,

amp duties. license ees. and other such levies imposed

For gouds Manubactured within India, the Supplier shall be entirely responsible for all taxes. duties, license fees. ere.. ineucred Hll s final manufacture/
production,
f ey tex exemptions, reductions, allowances or privileges mayv be available to the Supplier in [ndio., the Purchaser shall make its best efforts to cnable
the Supplier to benetit from any such tax savings to the maximum allowable extent.
RIGHT TO USE DEFECTIVE GOODS
[Falter delivery. acceptance and installation and within the guarantee and warranty periad,
the operation or use of the guods proves ta be unsatisfactory, the Purchaser shall have the right to continue to operate or use such goods until
rectifications of defects. errors or omissions by repair or by partial or complete replacement is made without interfering with the Purchaser’s operation.
PROTECTION AGAINST DAMAGE
The system shall not he prone to damage during power failures and trip outs,
The normal voltage and frequency conditions available at site as wder:

5] Volrage 230 volts ~ Single phase/ 415 V' 3 phase (+ 1{Fg)

) Frequeney 50 tz.
SITE PREPARATION AND INSTALLATION
The Purchaser is solely responsible for the construction of the equipment sites in compliance with the technical and environmental specifications
defined by the Supplier. The Purchaser will designate the installation sites before the scheduled installation date to allow the Supplier to perform a site
inspection to verify the appropriateness of the sites before the installation of the Equipment, if required. The supplier shall inform the purchaser abour
the site preparation, if any, needed for installation, of the goods at the purchasers’ site immediately after notitication of award /contract.

(0(7'25

Assistant Registrar (Purchase & Stores)
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Annexure 4

INTEGRITY PACT
Between

Indian Institute of Science Education and Research Thiruvananthapuram, Maruthamala P.Q,
Vithura, Trivandrum -695551, India hereinafter referred to as “The Principal,” and

hereinafter referred to as “The Bidder/ Contractor.”
Preamble

The Principal intends to award contract/'s for _, under laid down
organisationalprocedures, The Principal values full compliance with all relevant laws of the land, rules,
regulations, economical use of resources, and fairness / transparency in its relations with its Bidder(s) and
/ orContractor(s).

To achieve these goals, the Principal shall appoint Independent External Monitors (IEMs) who shall monitor
the tender process and the execution of the contract for compliance with the abovementioned principles.
Section 1 — Commitments of the Principal

1) The Principal commits itself to take all measures necessary to prevent corruption and to observe the
following principles: -

a. No employee of the Principal, personaliy or through family members, shall in connection withthe tender
for, or the execution of a contract, demand, take a promise for or accept, for self or third person, any material
or immaterial benefit which the person is not legally entitled to.

b. The Principal shall treat all Bidder(s) with equity and reason during the tender process. The Principal
shall, in particular, before and during the tender process, provide to all Bidder(s) the same information and
shall not provide to any Bidder(s) confidential / additional information through which the Bidder(s) could
obtain an advantage in the tender process or the contract execution.

c¢. The Principal shall exclude from the process all known persons having conflict of interest.

2) If the Principal obtains information on the conduct of any of its employees which is a criminal offence
under the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal shall inform the
Chief Vigilance Officer and in addition shall initiate disciplinary proceedings.

Section 2 — Commitments of the Bidder(s)/ Contractor(s)

1) The Bidder(s)/ Contractor(s) commits themselves to take all measures necessary to prevent corruption.
The Bidder(s)/ Contractor(s) commits themselves to observe the following principles during participation in
the tender process and the contract execution.

a. The Bidder(s)/ Contractor(s) shall not, directly or through any other person or firm, offer, promise, or give
to any of the Principal’s employees involved in the tender process or the execution of the contract or to any
third person any material or other benefit which they are not legally entitled to, in order to obtain in exchange
any advantage of any kind whatsoever during the tender process or the execution of the contract.

b. The Bidder(s)/ Contractor(s) shall not enter with other Bidders into any undisclosed agreement or
understanding, whether formal or informal, in violation of the Competition Act, 2002 (as amended from time
to time). This applies in particular to prices, specifications, certifications, subsidiary contracts, submission
or non-submission of bids or any other actions to restrict competitiveness or to introduce cartelisation in the
tender process.

c. The Bidder(s)/ Contractor(s) shall not commit any offence under the relevant IPC/PC Act; further, the
Bidder(s)/ Contractor(s) shall not use improperly, for purposes of competition or personal gain, or pass on
to others, any information or document provided by the Principal as part of the business relationship,
regarding plans, technical proposals, and business details, including information contained or transmitted
electronically.

d. The Bidder(s)/Contractors(s) of foreign origin shall disclose the name and address of the
Agents/representatives in India, if any. Similarly, the Bidder(s)/Contractors(s) of Indian Nationality shall
furnish the name and address of the foreign principals, if any. Further details,as mentioned in the
“Guidelines on Indian Agents of Foreign Suppliers,” shall be disclosed by the Bidder{s)/Contractor(s).
Further, as mentioned in the Guidelines, all the payments made to the Indian agent/representative must be
in Indian Rupees only. Copy of the “Guidelines on Indian Agents of Foreign Suppliers” is placed on Annex
hereto.

e. The Bidder(s)/ Contractor(s) shall, when presenting their bid, disclose any and all payments made, is
committed to, or intends to make to agents, brokers, or any other intermediaries in connection with the
award of the contract.
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f. Bidder(s) /Contractor(s) who have signed the Integrity Pact shall not approach the Courts while
representing the matter to IEMs and shall wait for their decision.

2) The Bidder(s)/ Contractor(s) shall not instigate third persons to commit offences outlined above or be an
accessory to such offences.

Section 3 - Disqualification from the tender process and exclusion from future contracts

If the Bidder(s)/Contractor(s), before award or during execution, has committed a transgression through a
violation of Section 2, above or in any other form such as to put their reliability or credibility in question, the
Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or take action as per
laid down procedure to debar the Bidder(s)/Contractor(s) from participating in the future procurement
processes of the Government of India.

Section 4 — Compensation for Damages

1) If the Principal has disqualified the Bidder(s) from the tender process before the award according to
Section 3, the Principal is entitled to demand and recover the damages equivalent to Earnest Money
Deposit/ Bid Security.

2) If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to
terminate the contract according to Section 3, the Principal shall be entitled to demand and recover from

the Contractor liquidated damages of the Contract value or the amount equivalent to Performance Bank
Guarantee.

Section 5 — Previous transgression

1) The Bidder declares that no previous transgressions occurred in the last three years with any other
Company in any country conforming to the anti-corruption approach or with any Public Sector Enterprise in
India that could justify his exclusion from the tender process.

2) If the Bidder makes an incorrect statement on this subject, the Principal shall act like para 2) of Section
4 above.

Section 6 — Equal treatment of all Bidders / Contractors / Subcontractors

In the case of Sub-contracting, the Principal Contractor shall take responsibility for adopting the Integrity
Pact by the Sub-contractor.

a. The Principal shall enter into agreements with identical conditions as this one with all Bidders and
Contractors.

b. The Principal shall disqualify from the tender process all bidders who do not sign this Pact or violate its
provisions.

Section 7 - Criminal charges against violating Bidder(s) / Contractor(s) / Subcontractor(s)

If the Principal obtains knowledge of the conduct of a Bidder, Contractor, or Subcontractor, or of an
employee or a representative or an allied firm of a Bidder, Contractor or Subcontractor which constitutes

corruption, or if the Principal has substantive suspicion in this regard, the Principal shall inform the same
to the Chief Vigilance Officer.

Section 8 — Independent External Monitor

1) The Principal shall appoint competent and credible Independent External Monitor(s) for this Pact after
approval by the Central Vigilance Commission. The task of the Monitor is to review, independently and
objectively, whether and to what extent the parties comply with the obligations under this agreement.

2) The Monitor is not subject to instructions by the parties’ representatives and performs their functions
neutrally and independently. The Monitor would have access to all Contract documents whenever required.
it shall be obligatory for them to treat the information and documents of the Bidders/Contractors as
confidential. They report to the Management of the Principal.

3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction, all Project
documentation of the Principal, including that provided by the Contractor. Upon their request and
demonstration of a valid interest, the Contractor shall also grant the Monitor unrestricted and unconditional
access to their project documentation. The same applies to Subcontractors.

4) The Monitor is under contractual obligation to treat the information and documents of the Bidder(s)/
Contractor(s)/ Sub-contractor(s) with confidentiality. The Monitor has also signed declarations on ‘Non-
Disclosure of Confidential Information’ and ‘Absence of Conflict of Interest.” In case of any conflict of interest
arising later, the IEM shall inform the Management of the Principal and recuse themselves from that case
5) The Principal shall provide the Monitor with sufficient information about all meetings among the parties
related to the Project, provided such meetings could impact the contractual relations between the Principal
and the Contractor. The parties offer the Monitor the option to participate in such meetings.

6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, they shall inform the
Management of the Principal and request the Management to discontinue or take corrective action or other
relevant action. The Monitor can, in this regard, submit non-binding recommendations. Beyond this, the

Monitor has no right to demand from the parties that they act in a specific manner, refrain from action, or
tolerate action.

Page 19 of 34



7) The Monitor shall submit a written report to the Management of the Principal, within 8 to 10 weeks

from the date of reference or intimation to him by the Principal and, should the occasion arise, submit
proposals for correcting problematic situations.

8) If the Monitor has reported to the Management of the Principal a substantiated suspicion of an offence
under the relevant IPC/ PC Act, and the Management of the Principal has not, within the reasonable time,
taken visible action to proceed against such offence or reported it to the Chief Vigilance Officer, the Monitor
may also transmit this information directly to the Central Vigilance Commissioner.

9) The word ‘Monitor’ would include both singular and plural.

Section 9 — Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the
last payment under the contract, and for all other Bidders, 6 months after the contract has been awarded.
Any violation of the same would entail disqualifying the bidders and exclusion from future business dealings.
If any claim is made / lodged during this time, the same shall be binding-and continue to be valid despite

the lapse of this Pact as specified above, unless it is discharged / determined by the Management of the
Principal.

Section 10 — Other provisions

1) This agreement is subject to Indian Law. The place of performance and jurisdiction is the place from
where the Tender/ Contract is issued.

2) Changes, supplements, and termination notices must be submitted in writing. Side agreements have not
been made.

3) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or
consortium members.

4) Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement
remains valid. In this case, the parties shall strive to come to an agreement according to their original
intentions.

5) Issues like Warranty / Guarantee, etc., shall be outside the purview of IEMs.

6) In the event of any contradiction between the Integrity Pact and its Annex, the Clause in the Integrity
Pact shall prevail.

(For & On behalf of the Principal) (For and on behalf of Bidder/ Contractor
(Office Seal) (Office Seal)

Place -------------- Date --------------

Witness 1: _ Witness 1: -

(Name & Address) (Name & Address)
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Annexure 5

MODEL BANK GUARANTEE FORMAT FOR FURKISHING BID SECURITY {BS}

TWESIEAD e AEP20A%Er called the “teadererT)
has submitisd thr‘if cf:=f "’:ﬂt«:u e e eee o J0E The sugplr oL
U O UOPNOPPRO | o L-t-c =" 1 I 40 SR oS 1 LY SR 4 o -
w.ﬂﬁ:t the Purma..,&” Tender =nq‘1ir’ No.o....
womeneeerenneeen G ERRGW ALL MEN by these presents that TE.

wrmemeeene i, BEving cur registered Jﬁ:CF‘ at
..are bmmd WAe eearaen. LREYEin afier ozlled the “Purchaser in

ths sum Qf O PP SUPTORURRE- < - gl -1 o1 1+) 23
parment will and tn.l" to I:s m.x.:ie 1o the sazd Purchaser, :E:E 2l pinds itself, itz
SUCCERECrs and aszigns by these presents. Zealed with the Common Seal of the
said Bank this.......odayof 200

THE CONDITIONS OF THIS OELICATION ARE:

it Zthe tenderer withdraws or amends, impairs or derogates fom ths tender in
any respect within the geriod of validitr of this tendsr.
Zi I the tenderer having been notfied cof the acceptance of hiz tender by the
Purchaser during ‘he period of its validity:-
a] I the tenderer fails to furnish the performance security for the due
werformance of the contrast,
o} Fails or refuses to accspt/executs the contract.

e undertalte to pay the Purchaser up to the akove amount upon receipt of its fizat
writtenn demand, without the purchaser {ISER-TVAI having fo substantiste its
demand, provided thot in its demand the purchaser wil noe that the amount
clatmed br it iz due to it owing the ccourrence of one or both the two conditions,
specifying the oocursed condition or conditions. This guarantes will remain in Soree
up to and including 45 days after the period of tender validity and any demand in

respect therscf should reach the kank net larer than the above date.

Signature of the autherized officer of the kank
Mame sand designatien of the officer

Beal. name and addresz of the Pank and sddress of the Branch.
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Annexure 6

SPECIMEN

PERFORMANCE SFCURITY FORM
MODEL BANK GUARANXTEE FORMAT FOR PERFORMAMCESFOURITY

“or

WHERFE Nx
{name and addrm of the supp’her; {horcmafter called “the supplier” } has undertaken, in pursuance
of contract ne. .. dated . ... to supply description of goods and

services) (herein after called “the contract™).

AND WHEREAS it has been stipulated by you in the said contract that the sepplier shall furnish
you with a bank guarantée by a scheduled commercial bank recognized by vou for the sum
specified therein as secunty for compliance wath its obligabons in‘accordance with the conmact,
AND WHIEREAS we have agreed to give the supplier such a bank guarantee:

NOW THEREFORE we hemby atfirmn that we are guarantors and responsible to you. on behalf of
the supplier, up to a total of . P SRS T i .. {(amount of the guaraniee m words arul
figures). and we undertake to pav you, upﬂm vour ﬁmt writtent demarud declaring the supplier to be
w1 default under the contract and without cavil or argument, any sum or sums within the limits of
{amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons
for your demand or the sum specified therein

We hereby watve the necesmity of your demanding the said debt from the supplier before
presenting us with the demand.

We further agree that no change or addition @ or other medification of the terars of the contract to
be performed there under or of any of the contract documents whuch may be made belween you
and the supplier shall in any way release us from any liabibity under thus guarantee and we heneby
waive notice of any such change, addition or madificabon.
This guarantee shali be vahd until the . dayof .. . {1
{Signature of the authorized officer of the Bank)

Mame and designaﬁm of the nﬁﬁtzr

add by Aver T

Seaf name & a i«i ress of &w Baﬂk am} a&dn‘ss of ﬁ'te Branch

Place: Signature with Date and Stamp of the Bidder
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ANNEXURE: 7
TENDER ACCEPTANCE LETTER (To be given on Company Letter Head)

To, Date:
The Director, Indian Institute of Science Education and Research -
Thiruvananthapuram,

Maruthamala P.O, Vithura, Thiruvananthapuram, Kerala -695551, India.
Sub: Acceptance of Terms & Conditions of Tender.

Tender Reference No:

Name of Tender / Work: -
Dear Sir,

1. I/ We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender [Work” from the web
site(s) namely:

as per vour advertisement,
given in the above mentioned website(s).

2. 1/ We hereby certify that I / we have read the entire terms and conditions of the tender documents from Page
No. to (including all documents like annexure(s), schedule(s), etc .,), which form part of the
contract agreement and I / we shall abide hereby by the terms / conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organization too have also been taken into
consideration, while submitting this acceptance letter.

4. I / We hereby unconditionally accept the tender conditions of above mentioned tender document(s) /
corrigendumy(s) in its totality / entirety.

5. 1/ We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt. Department/Public
sector undertaking.

6. 1/ We certify that all information furnished by the our Firm is true & correct and in the event that the

information is found to be incorrect/untrue or found violated, then your department/ organization shall without

giving any notice or reason therefore or summarily reject the bid or terminate the contract, without giving any
notice or reason therefore or summarily reject the bid or terminate the contract, without prejudice to any other
rights or remedy including the forfeiture of the full said earnest money deposit absolutely,

1 / We declare the following information provided are correct to the best of my knowledge:

| Name and Address of the bidder

~1

—

Manufacturer / Dealer / Agent

W N

Contact Person
Phone

o| o w o v &

Email
Mobile Number
| GSTNo
PAN No

l

UTR No / DU No (in case of online transfer of Tender

Fee) (if any)

10 UTR No / DU No (in case of online transfer of EMD)

11. | Inco terms, if import

12 | Warranty, if any

13 HSN Codes of the equipment(s) quoted

14 Delivery period

16. PO to be placed in favour of

!

|

| 1

‘ 15 Payment terms

Yours Faithfully,
(Signature of the Bidder, with Official Seal)

Page 23 of 34



ANNEXURE 8

Declaration of Local Content

(ON COMPANY LETTER HEAD)

(In case the procurement value is less than or equal to Rs. 10 Crores declaration to be
given in Bidder’s/Company’s letter head and if more than Rs. 10 Crores declaration to
be issued from the statutory auditor or cost auditor of the company (in case of
companies from a practicing cost accountant or practicing chartered accountant (in
respect of suppliers other than companies)

To,

The Director,

Indian Institute of Science Education and Research Thiruvananthapuram,
Maruthamala P.O., Vithura, Thiruvananthapuram, Kerala, India — 695551

Subject: Declaration of local content and compliance of Public Procurement
(Preference to Make in India) Order 2017 and its amendments regarding.

S1 | Name of the | Categor | Currenc | Local Locatio | Countr = Compl ‘
N | goods/service/work | y of the |y (must | Conten | n at y of y to
o |s supplier | be in t (%) which Origin | the
(Class I | INR) value above |
' J 1L/ additio referre
110) nis d rule ‘
‘ made (Yes /
‘ | Noj
|1

e “Local Content” means the amount of value added in India which shall, be the total
value of the item being offered {excluding net domestic indirect taxes) minus the value
of the imported content in the item (including all customs duties) as a proportion of the
total value, in percent. '

e False declarations will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the
General Financial Rules for which a bidder or its successors can be debarred for up to

two years as per Rule 151(iii) of the General Financial Rules along with such other
actions permissible under law.

Date:

Place: Signature with Date and Stamp of the Bidder
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ANNEXURE: 9

CERTIFICATE

(ON COMPANY LETTER HEAD)

I hereby certify that we M/s

(name and address of the firm) is neither
blacklisted by any Central/ State Government / Public Undertaking/ Institute nor is

any criminal case registered / pending against the firm or its owner / partners anywhere

in India.

I also certify that the above information is true and correct in every aspect and in
any case at a later date it is found that any details provided above are incorrect, any

contract given to the above firm may be summarily terminated and the firm blacklisted.

Date:

Place: Signature with Date and Stamp of the Bidder
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ANNEXURE: 10

CERTIFICATE BY THE BIDDER (FOR TENDERS)
(ON COMPANY LETTER HEAD)

I have read the clause regarding restrictions on procurement from a bidder of a
country which shares a land border with India. I certify that this bidder is not from such
a company or, / if from such a country, has been registered with the Competent
Authority (copy of the Registration Certificate enclosed). I hereby certify that this bidder

fulfills all requirements in this regard and is eligible to be considered.

Date:
Place: Signature with Date and Stamp of the Bidder
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Annexure 11

TECHNICAL SPECIFICATIONS

Technical Specification
Dual Beam Focused Ion Beam—Field Emission Scanning Flectron Microscope (FIB—
FESEAD

This tender specification defines the technical requirements for an advanced Dual Beam
Focused Ton Beam (FIB) system integrated with a Field Emission Gun Scannirg Electron
Microscope (FEG-SEM) with Energy Dispersive X-ray Spectroscopy (EDS) capability. The
system shall support high-resolution imaging, site-specific micro- and nano-fabrication, in-situ
cross-secttonal analvsis, and precise TEM lamella preparation, along with high-sensitivity
elemental and compositional mapping via EDS. The instrument is intended for comprehensive
structural, morphological, and chemical characterization of metallic, ceramic, and composite
materials i both bulk and thin-film forms, enabling advanced research in microelectronics,
nanotechrology, and functional materials.

General Features of the System

1.1 The system shall be a state-of-the-art Dual Beam Focused Ion Beam (FIB) integrated
with a Field Emission Gun Scanning Electron Microscope (FEG-SEM).

12 The system shall be equipped with a Ga ion source for focused ion milling and
polishing of 2T and 3D volumes for site-specific analvsis of metallic, ceramic, and
composite materials in bulk and thin-film forms.

13 The system shall sepport the following primary applications:

{1} High resolution tmaging

(11) High-precision TEM lamella preparation, including in-situ hift-out,
(iii}Elemental and compositional mapping using EDS,

(1) Site-specific micro- and nano-fabrication and cross-sectional analvsis.

{v) High precision metal deposition of Pt, C ard An

14 The chamber and stage shall meet the following requirements:

{1} Suvpport for samples up to 100 = 100 mm at a minimum, with
eucentric motorized stage movement,

(1) Chamber design should allow changing the specimens quickly.

(1it) Required anti-vibration tables need to be supplied.

{1v) Vacuum- Fully automated pnewmatic valve control with ion getter pumps.
turbomolecular pump and air compressor.

13 The system shall be equipped with an effective contamination control solution, either

via an integrated module or a high-performance standalone plasma‘ion cleaning

gvstem.

16 The svstem shall be supplied with up-to-date system and application sofware for
imaging, patterning, and analysis.

1.7 Free-of-cost software updates shall be provided during the warranty and AMC
period.

1.8 Power supply requirement: 220V, 30 Hz. single-phase standard supply.
i9 A supitable compressor and chiller shall be included in the scope of supply
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A 20 KVA or higher capacity UPS shall te provided to eraure a mirumuem of 30
muinutes of power backup.

Warraary:

The system shall be supplisd with a minimum two (23 vears comprahensive warranty
covering all parts and labouvs. The warranty period shall commence from the date of
successful installation and comurissioning of the mstrument at IISER TVML

Thke slectron source (FEG) shall be coverad by 2 smmmum five (3) years warranty
or better.

The ion source and deposition sovrces instrumentation {mcluding but not limired to
Ga ion source and gas injection systemas for Pt and C deposition) shall be covered by
a minimum three (3) vears warranty or better.

Tke dats of manufacture shall be after the Purchase Order {PO) release date. All parts
should be new.

The guoted system shall be a current-generation model and not an end-of-hife or
discontinusd platform. The vendor shall certifv product hfecvele suppost for a
minimum of 7 years.

The vendor shall rectifi- anv issues arising during the warranty and AMC period,
including physical on-site visits if required, within two weeks of the tssue being
reported. The vendor shall ensure and guarantee continuous and uninterrupted
operation of the instrament.

3]

Elactron Beam Column

The electron source shall be a Thermal Schottky Field Emission Gun (FEG) or Cold
Field Emission Gun (Cold-FEG) with high-resolution performance and automatic
alignment capability.

The SEM column shall mcorporate a hybrid final lens system, combining
electrostatic and electromagnetic lens elements, to enable simultaneous high-
resolution SEM imaging and FIB milling while mimmizing beam interaction and
avoiding Ga 1on beam splitting or interference effects during concurrent operation.
The electron source lifetime shall be guaranieed for a mimmum of twelve (12)
months or longer under normal operating conditions.

Accelerating voltage range: 200 V to 30 kV or better (Contimuously adjustable)

Beam current range: 5 pA to 300 gA for SFEG gun and 3 pA to 10 nA for CFEG

gan or better (Continuously variable)

Resolution:
(i) 1.0 nm or better at 15 kV.
(i) 1.5 nm or better at 1 KV

Magnification range: 20x to 1,000,000 or better.

o | e

£ | £

The system shall support beam deceleration or equivalent low landing energy mode
for enhanced low-kV surface-sensitive imaging.

|

Fully automated beam alignment, tuning, and calibration routines shall be provided.

Ion Beam Column

Accelerating voltage range: 1 K\ to 30 kV or better (Continuously cortrollable)

L | 3| | 12
o | bt

Ion source: Ga hquid metal 1on sovrce (LMIS).

4-

I‘a. Mw/’;{;f

Page 28 of 34



Probe current range: 1.5 pA to 65 nA or better a2 30 kW (Contirvously variable!

Resolutien: = 3.0 nm or better at 30 kV'. Use statistical average sdge method

The ion source lifetime shall be = 1000 hours under normal operating conditions.

bad | Lad | Lad | Lad
F e e

o LA

Stability of the beam for condition of maximum resolution should be better than
0.2% per kour, and it should b= demonstrated on demand

37 Stitching accuracy- better than ! micrometre.

38 Minimum {on beam depositior: line width: 10 nr: or lower.

39 Gas injection sources for deposition: Pt deposition using both electron beam and ion
Yeam:

3.10 | The system shall supoort low-energy ion beam operation down to < 300 &V for final

surface cleaning and damage minimization.

3.11 | Multiple Gas Injection System (GIS) ports shall be provided with provision for
future addition of precursor gases.

3.12 | All accessories required to perform the desired operation to be supplied.

4 Manipulator for TEM APT Sample Preparation

41 A d-axis motorized napomanipulator with X, Y, Z. and R motion shall be provided.

47 The system shall include complete in-situ lift-out hardware and software for TEM
lamella extraction.

43 Motorized insertion and retraction with precise control.

4.4 Drift shall be < 200 nm'min,_ with a minimum step size of 50 am or better.

4.3 Directional repeatability shall be < 150 nm or better.

5 Common to Both Electron and Ion Beam Columns

- - -

51 Detectors:

{1} Everkhart—Thorpleyv (ET) detector

(11) In-lens SE detector

(11} In-lens BSE detector .

{rv) Retractable segmented BSE detector for ECCI

(+) IR CCD camera for chamber observation

(vi} In-chamber sample mavigation camera for tracking samples while stage
movement

52 Stage:

{1} 5-axis motorized eucentric stage

X Yz50mm Z=40 mm

(111} Rotation: 360° continuous

(1) Tilt: —5° to 70° or better

(+v) Stage compatible for simultaneous mounting of silicon coupons for APT
preparation and bulk samples

(v1) Guaranteed stage positioning accuracy and repeatability (vendor to specify)
{vi1) High-resolution stage movement

(viif) Stage movement should be controlled through mouse or joystick

{1x} Maximum specimen size should be mentioned by vendor

(x) Maximum specimen height should be mentioned by vendor

(xi) Specimen exchange must be through airlock or load lock mechanism
) oo Page 29 of 34
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Vacuoum System:

(1) Oil-free turbomelecular purmp backesd by drv scroll diaphragem pump
{11) Dufferential pumnping

(i11) Chamber vacuum < 35 x 105 mbar

(1) N: purging during veating

:JI

Image Scanning Modes:

(1) Reduced raster, spot mode, line scan
(1) Prame averaging (up to 236 frames)
(111) Large area acquisition

(r) Tilt and rotation correction

W
L4

Image Acguisition and Processing:

{1} TIFF ' BMP ' JPEG {§.16-b1t)

(1) Dnift-compensated imaging = 2000 = 2000 pixels
{111) Auto brightness, contrast, focus, and gtigmation
(1) Histogram and LUT control

(v} Digstal video recording (AVT)

LA
h

User interface:
(1} Keyboard, mouse, and trackball/jovstick

System Control and Computer:
{1} 64-bat GUI

{n) Windows 11 or later

(1) = 2 TB HDD

()= 32 GBRAM

(%) = 24" monitor

5.8

Documentation:
{1) Complete operation and maintenance manuals

LA
=

I bhamber and Load:

{1} Sample size up to 100 = 100 = 25 mm at 70° tilt
(11} EDS operable under tilted conditions
{111) Stage load capacitvy = 0.5 kg

EDS System (6.1, 6.2& 6.3 as optional

{1) EDS should be a state of art system designed to work in compliance with ISO
15632:2012

{1t} The EDS detector should be LN2 free type SDD sensor based having sensor area
of at least 60 mm" or more with the following published energy resolution to be
guaranteed at site:
= Mn-kg ;<127eV at connt rate of 100,0C0cps
» Fka <635V at count rate of 100,000cps
s C-ko ; <38eV at count rate of 100,000cps

{i1i}The EDS Detactor and associated electronics should be so stable that the shift in
peak Position and Resolution shorld <12V over 100.000cps.

(iv}The EDS detector should have motorized slide having manual as well as
software control

il
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EDS Softwars:
Tke EDS system software should have the following featurss in rsal tims mode.

(1} Live Imaging in real time

(1) Live Specirum in real time

{111y Live Auto peak labelling in real time

{17} Live Mapping in real time

{v} Live Trace shows sample scanned areas with concentration distribution for each

element.
Navigator based EDS software designed to do Qualitative and Quantitative analvsis
based on Point&ID, Line Scanning, Mapping with spectral imaging to reconstruct
EDS spectrums from stored Map data. Built-in reporting Templates, Simultaneous
imaging and analysis on the EDS monitor.
For standardiess Quantitative analysis especially at Low kV, the EDS system
software should have built-in internal standards acquired at low &V (3kV or less).

3 Minimum one full EDS analvsis license included.

7 Compulsorv Accessories ' Items

7.1 100 Cu half-moon grids with mounting stage.

1.2 One complete set of apertures for both electron ard ion columns.

73 On-site advanced application training for at least two staff members in addition to
basic training.

7.4 Application support to those trained operator for 1 year.

8 Additional Technical Requirements

8.1 The committee may request a live demonstration of FIB-SEM capability on
committee-provided samples. Technical evaluation will be done based on the quality
of the data of the samples and tender specification.

8.2 The vendor must have a minimum of two successful FIB-SEM installations in India
in the last five years.

£.3 Vendor shall specify and certify compliance with environmental requirements
(vibration, EMI, temperature, humidity).

84 Secure remote diagnostics and service commectivity shall be provided for
troubleshooting and preventive maintenance.

8.5 Support and maintenance kit - Standard support and mainterance kit is to be
provided. Calibration standards- Necessary multi element calibration standards
should be provided.

§6 The system shall provide full system control through a vser-friendly graphical user

interface (GUI) with fail-safe protection and avtomated operation The system shall
include state-of-the-art image processing with automatic brightness and contrast,
automatic beam settings, axial alignment, autofocus, auto stigmatism, raster rotation,
and avtomatic data recording. Advanced imaging modes such as fast scan, spot
mode, dynamic focus, line scan, and line profiling shall be available. The software
shall supvort built-in image storage and post-processing functions including binary
and grayscale analysis, grain size and grair geometry measurements, pseudo-
coloring, histogram analysis, multi-screen viewing, scan rotation, tilt compensa‘ion,
dual maonification. gamma and LUT manipulation, stereo imaoine. and navication
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&7 Supplier must replace the emiter at no additiorel] cost if it fails or its performance
degrades below factery specifications ar any point during the warranty period. The
replacemert should be carried out ar sxte whenever required.

9 Optional Items {10 be Quoted Separately)
9.1 Crvo-stage  crvo-readiness for future upgrade (optional;.
92 Software and accessories for 3D EDS data acquisition and visvalizatton.

93 Automatic lamella preparation soffware integrated with the nanomanipuiator.

94 Charge neutralizing flood gun for noa-conducting samples.

0.5 Optical stereomicroscope for Cu gnid positioning.

96 Vacvem tweezer for grid mounting.

97 | CAD-based patterning with support for GDSIEDXF import for site-specific milling
and deposition.

08 Retractable STEM detector for BF DE'HAADF imaging

9.9 Additional Gas miection sources for deposition: Au GIS, Pd and C deposition using
both electron beam and 1on beam.

810 | Provision for future imtegration of micromechanical testing and in-situ sample
heating accessories.

9.11 | 3 vears AMC after warranty period 15 over, Year 1, 2 and 3 should be quoted
separately

Installation, Training, Service Support, and Demonstration Requirements:

Installation and commussioning of the svstem shall be carried out at IISER
Thinrrananthapuram (IISER TVM). The supplier shall provide comprehensive on-site
installation and operational trasning. In addition, the supplier shall provide 10 working davs of
advanced technical training for one technical staff member of HSER TWM at the supplier’s
application centre.

The supphier must have successfully installed minimum two dual-beam FIB systems m
govemment academic institutions and-or R&D laboratories m India within the last five (5}
vears. Documentacy evidence in the form of installation’'commisstoning reports issued by the
respective mstitutions shall be submitted. The supplier shall also provide the names and contact
details of the institutions where such svstems have been supplied and mstalled, to enable
versfication by the Technical Commuttee of [ISER TVM.

The supplier shall have an established service centre i India, and a trained service enginesr
shall be available within the country for a minimum period of three (3) years to support the
gystem.

The supplier shall arrange the following sample preparation and wmaging demonstrations (af
required, through video files) for evaluation by the Technical Expert Committee appointed by
HSER TVM. The benchmarking criteria specified below skall be used for comparison of the
systems offered, and bids may be rejected if any of the criteria are not met. The demonstrations
may be carried out at any laboratory chosen by the supplier but must be gerformed using the
exact system model quoted in this bid. The supplier shall repeat the same demonstrations after
installation at IISER TV if awarded the contract.

M/fff’i?ﬁ”
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Pemonstration—1: Ion Beam Milling on Silicon

Sample: One-side polished p-type silicon wafer with (100) surface oriectation ard 1E81SHVIY
of 1-10 Q-cm (to be provided by ISER TWVML

Task: Mill a rectangular cuboid trench on the polished surface with a top area of 100 yum x 23
wm using an ton beam current of 65 nA for 10 mimutes.

Imaging Requirements:

Images shall be acquired to clearly assess:

. Sidewall morphology
* Bottom surface morphology
. Trench depth (with evaluated trench depth)

Benchmarking Criteria:

1. The demonstrated trench depth shall be = 8C%¢ of the maximum trench depth demonstrated
among all bidders.

11. The trenck sidewalls shall be smooth with negligibie material redeposition on the surfaces.

Demoastration-2: Imaging of Mesoporous Silica

Sample: Mesoporous silica (SBA-15), to be provided by IISER TVM.

Task: Image the uncoated sample to reveal fine surface features.

Benchmarking Criteria:

1. Image clarity sufficient to resolve all surface features, including approximately 8 nm pores.
i1. Minimal beam-induced damage to the sample during imaging.

Vendor Compliance Statement:

The bidder shall clearly indicate compliance against each specification item with one of the
following:

C = Complied, PC = Partially Complied, NC = Not Complied. Anv deviations must be
clearly mentioned with supporting technical documentation.

Evaluation Criteria:

Technical bids will be evaluated based on full compliance with mandatory specifications,
performance exceeding minimum requirements, warranty and service support, and
demonstrated prior installations in India.

Example Technical Compliance Matrix

Item Specification Vendor Compliance | Remarks .
{CPC/XC) Deviation
18 Power supply requirement: 220V, 50 Hz,
-single-phase standard supply.

Page 33 of 34



Annexure 12

CHECK LIST OF DOCUMENT REQUIRED

[' Ser | List of documents required Enclosed
‘ Yes / No
1. | EMD Details /| MSME Certificate ) "
2. Tender Acceptance Letter as per Annexure 7 of the tender
document
3. Self- Certification of local content as per Annexure 8 of the ‘
tender document
4. | Self-Certification regarding non-blacklisting as per
Annexure 9 of tender document
S. Self-Certification regarding land border as per Annexure
10 of tender document
0. ‘ Technical Compliance statement with tender specifications
7. BoQ

8. Statutory Registration Certificates

9 Detailed Brochures, data sheets, catalogues etc supporting
‘ the compliance of specifications (if any) -
10 Clientele list and details of TWO major installations in

India (if any)

11. | Previous purchase orders (if any)
12 Any other document as provided in technical specifications
| (if any)
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