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Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

2. Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

3. IT equipment shall be IPv6 ready from day one.

4. OPTIONAL SITE VISIT:

1. The Bidder is advised to visit and examine the installation site and its surroundings and obtain for itself
on its own responsibility all information that may be necessary for preparing the Bid. The costs of visiting
the site shall be borne by the Bidder. At own cost

2. The Bidder representative shall be allowed entry upon consignee premises for such visits, only upon
the express conditions that the Bidder will release and indemnify the Buyer and Consignee against all
liabilities arising out of such visit including death or injury, loss or damage to property, and any other loss,
damage, costs, and expenses incurred as a result of such visit.

3. The Bidder shall not be entitled to hold any claim against Buyer for noncompliance due to lack of any
kind of pre-requisite information as it is the sole responsibility of the Bidder to obtain all the necessary
information with regard to site, surrounding, working conditions, weather etc. on its own before
submission of the bid.

5. Buyer Added text based ATC clauses

1. The solution must ensure wireless signal strength of at least -65dBm inside
all the hostel rooms after closing doors and windows. Wireless heat map
depicting the signal coverage inside rooms for all the floors of both the hostels
should be submitted along with the offer

2. The estimated number of access points is mentioned in the BOQ. The bidder
is free to quote the required number of access points for optimum coverage

3. The bidder must have supplied, installed and commissioned a wireless
network with a minimum value of Rs.30/- lakhs or two wireless networks with a
minimum Rs.15/- lakhs each at any Government Department or Government
institutions or reputed private institutions in the last three years. Documentary
proof of Purchase / work order to be enclosed with performance certificate
from the Government Department OR Government institutions or Reputed
private institution

4. Statutory documents/ registration to be enclosed PAN, GST etc.

5. The bidder must have cumulative financial turnover of min Rs.1Cr in the last
3 financial years and shall have not incurred any losses in any of the financial
years. A self-certification may be provided with documentary proof.

6. Warranty: Minimum 3 years from the date of Installation, commissioning and
performance test check for all the components mentioned in the BOQ. The
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bidder shall provide a declaration in this regard.

7. Declaration to be provided mentioning the repair / replacement would be
made within 5 working days from the date of report of issue.

8. Optional: AMC: Minimum 3 years from the completion of warranty period

9. Payment: (i) 80% against delivery of all components and (ii) 20% after A)
Installation, B) performance test check report, C) submission of bank
guarantee 3% covering the warranty period + 3 months

10. Site Visit: The prospective bidder may visit the site for inspection at their
own expense with prior approval of the Institute.

6. Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

7. Buyer uploaded ATC document Click here to view the file.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specification and / or terms and
conditions governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,
incorporating any clause against the MSME policy and Preference to make in India Policy, mandating any Brand
names or Foreign Certification, changing the default time period for Acceptance of material or payment timeline
governed by OM of Department of Expenditure shall be null and void and would not be considered part of bid.
Further any reference of conditions published on any external site or reference to external documents / clauses
shall also be null and void.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2021/Nov/GEM_2021_B_1640209/CLM0010/ATC_28c37f31-b081-4a6c-97b7-505e71432e53_suja@iisertvm.ac.in.docx
https://gem.gov.in/termsCondition
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