= GeM  7i—

) Governmer Azadl Ka
’ e Markelp!ace

Amrit Mahotsav

{95 g=ar/Bid Number: GEM/20:
feeliss /Date

fag c&aaw / Bid Document

f9 fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-08-2026 12:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

07-08-2026 12:30:00

Q5 U dUar (dg A H ad@ A)/Bid Offer Validity
(From End Date)

90 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Education

fQamer @ AT/Department Name

Department Of Higher Education

WIS & AIF/Organisation Name

Indian Institutes Of Science Education And Research (iise

AT & A1 /Office Name

Thiruvananthapuram

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :drps@iisertvm.ac.in
Buyer Email id: kumarpriesh@iisertvm.ac.in

ool #rd1/Total Quantity

4

a&q 4vft /Iltem Category

Water cooler

GeMARPTS & @il a8 f&¢9d / Searched Strings
used in GeMARPTS

Water Cooler

GeMARPTS & @isT J=r uRona / Searched Result
generated in GeMARPTS

Drinking Water Coolers (V4) ISI Marked To IS 1475, wate
Reverse Osmosis based Water Treatment System above
Capacity (V2), PCR Mini Cooler, Walk in Cooler, Recircula
Direct Evaporative Air Cooler (V2) ISI Marked To IS 3315,
Environmental Chamber, Bulk Milk Cooler Unit, Industrial
Oil Cooler

Ifgger & fov gafaa ufies A0=r / Relevant

Categories selected for notification

e Drinking Water Coolers (V4) ISI Marked To IS 1475

THATHUAS F foT 3gHa & auf 3R A3 A Fe Uera A TS

T/MSE Relaxation for Years of Experience and No
Turnover

eI & fow 3egHa & auf 3R NN A geuga M S ¥
/Startup Relaxation for Years of Experience and No

Turnover

fashar & AP 3T gEAdsi/Document required from
seller

OEM Authorization Certificate

*In case any bidder is seeking exemption from Experienc
Criteria, the supporting documents to prove his eligibility
exemption must be uploaded for evaluation by the buyel
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fa= faatui/Bid Details

1 319 ARt g 3uds fFU T grardet o Afer F
9T o arel It ARt B RErar ared €2 deet A

/Do you want to show documents uploaded by
bidders to all bidders participated in bid?

Yes (Documents submitted as part of a clarification or re
during the tender/bid process will also be displayed to ot
participated bidders after log in)

e e & I e Tad: 9 e & v 3maRTae [N

#r @& / Minimum number of bids required to 3
disable automatic bid extension

Smeaftl / Number of days for which Bid would be |7
auto-extended

3i1eY vEe e 3fABdH fhael A fhar sar €1 /7 Number 1
of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled No

95 @1 g /Type of Bid

Single Packet Bid

el Al & GRIA dehelichl TURRIOT ¥ IIAd FHA

Empanelled Inspection Authority / Agencies pre-
registered with GeM)

/Time allowed for Technical Clarifications during |3 Days
technical evaluation

o draTor e (YEag A dEror arfeor /o9 & Wy qd

Uohghd TSIRAAT gRT)/Inspection Required (By No

Hedidh ugfd/Evaluation Method

Total value wise evaluation

FCTTAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uadr faaRU/EMD Detail

ATaThdr/Required No
$qidish faaor /ePBG Detail

AHTaThdr/Required No
arelt fasrsar oray A& foRar 1/ Bid splitting not applied.
TA3MS3S Wl adigdr/MIl Purchase Preference

THSIS WG adadr/MIl Purchase Preference No

TAuEs Wil aIdr/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

A 3N oY 37A A Ul [AATA/ A gerar @l

# wufdrehdr, g 3 HeT L1+X% / Purchase Preference |15

to MSE OEMs/ Service Provider available upto price
within L1+X%

qeH 3R Y 3TA {A 3UD0T fAAA/Aar verar B @l F

qafAear & fow g & arar @& AfR¥ewda gfaera / 25

Percentage of Bid quantity/amount for MSE OEMs/
Service Provider Purchase preference

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs ha»
Udyam Certificate and whose credentials are validated online through Udyam Registration portal as defined in Public
Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and V
Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail thems:t
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. In respect of bid fo
bidder must be the Service provider of the offered Service. Traders are excluded from the purview of Public Procurer
Micro and Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect
product or service, and Buyer will decide eligibility for purchase preference based on documentary evidence submitt
product bids, whereas in case of services the eligibility is automatically validated. If L-1 is not an MSE and MSE Sellel
quoted price within L-14+ 15% (Selected by Buyer) of margin of purchase preference /price band defined in relevant |
MSE Seller shall be given opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) p
total quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Conct
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Prefer
in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well as valide
approved by Buyer after evaluation of documents submitted.

THRd A 3Uats fee S $r 3maasdr /Excel Upload Required :

Water cooler - 1783660728.xIsx

Water Cooler ( 4 pieces )

deeiid ARPAT /Technical Specifications

el TafAT® gE&arast /Buyer

o Download
Specification Document

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

RN /Raiféer sifRerd
35.-\‘1-./5."0. /COnsignee UT-IT/Add ress AT /Quantity m a'; EH/Del

Reporting/Officer

1 Darli K.G. 695551,Maruthamala.P.O, Vithura 4 30

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/excel/bid-9586601/1783660728.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/10559511/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/10/spe0415_2026-07-10-10-43-57_edd898ee84857d5714eb46a2606cf7c7.pdf

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
bid quantity at the time of placement of contract. The purchaser also reserves the right to increase the order
to 25% of the contracted quantity during the currency of the contract at the contracted rates. The delivery pe
quantity shall commence from the last date of original delivery order and in cases where option clause is exe
the extended delivery period the additional time shall commence from the last date of extended delivery peri
additional delivery time shall be (Increased quantity + Original quantity) x Original delivery period (in days),
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the origine
period. The Purchaser may extend this calculated delivery duration up to the original delivery period while ex
option clause. Bidders must comply with these terms.

2. Scope of Supply
Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of
3. Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or after
installation, commissioning & testing of goods (if included in the scope of supply), at consignee location. OEM
certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should guarar
rectification of goods in case of any break down during the guarantee period. Seller should have well establis
Installation, Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the bid.

4. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
The following are to be certified by the bidders:-

1. | have read the clause regarding restrictions on procurement from a bidder of a
hich shares a land border with India. | certify that this bidder is not from such a co
/ if from such a country, has been registered with the Competent Authority (copy ¢
stration Certificate enclosed). | hereby certify that this bidder fulfills all requiremet
regard and is eligible to be considered.

2. | hereby certify that weares neither blacklisted by any Central/ State Governmel
Undertaking/ Institute nor is any criminal case registered / pending against the firr
ner / partners anywhere in India. | also certify that the above information is true at
in every aspect and in any case at a later date it is found that any details providec
e incorrect, any contract given to the above firm may be summarily terminated an
blacklisted.

3. Kindly ensure that the attached compliance table forms part of the bid docume
at all participating vendors are required to comply with every criterion specified thr
e submitting their bids.
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5. No. Specifications Compliance|Ye:

1 |Method of mounting: Freestanding

2 |Ioput water source connection: Plumber-in

3 [Type of controller: Fully automatic

4 |Total dispensing capacity: 100 LPH

5  |Normal water storage capacity: 20 Liters

6 |Cold water storage capacity: 20 Liters

7 |Hot water storage capacity: 5 Liters

& |Number of faucets: 3 (1 x Normal, 1 x Hot, 1 x Cold)

9  |Heating temperature range: 50°C to 75°C

10 |Cooling temperature range: 16°C to 22°C

11  |Water dispensing modes: Normal, Cold, and Hot water dispensing

12  |Frame material: Stainless Steel

13 |Housing material: Stainless Steel S5 304

14 |Housing sheet thickness: Minimum 0.8 mm

15 |Legs material: Stainless Steel

16 |Legs thickness: Minimum 2.0 mm

17 |Legs base: Equipped with adjustable Nylon bushes

18 |Storage tank type: Self-contained / Integral water cooler tank

19 |Storage tank material: Food-grade Stainless Steel
Water contact components: All internal components coming in contact

20 |with potable water must be certilied food-grade

91 ]'*L:ln'ﬁcat_iun technology: Ultraviolet (UV) + Ultrafiltration (UF)
conforming to IS 14724

39 Filtration stages: Sand filter, Sediment filter, Pre-carbon filter,
Ultrafiliration (UF) Glter, and Post-carbon Alter

23 |Disinfection system: Online UV protection

94 Guaranteed cutput water quality: Conforming to IS 10500 standards
or better

25 |Controller display features: Auto cut-off status indicator
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26 |Filter maintenance indicator: Filter replacement indication

27 |Safety alarm: Audio/Visual UV failure alarm

28  |Safety actuation: Automatic warter cut-off in the event of UV failure
29  |Quality certification: 150 9001 certification preferred

30 |Environmental certification: 150 14001 certification preferred

31 |Product standard compliance: Conlorming to IS 14724 standards

39 Model registration: Valid BIS registration certificate for the exact model
offered

33 |Testing proof: Test report available from a Central Govt. / NABL / ILAC

accredited

34 |laboratory proving conformity to specifications

Documentation: Copies of test reports and certifications to be

55 |furnished to the buyer on demand at the time of supply. (These may be
uploaded along with the hid document, if available at the time of bid
submission)

36  |Scope of supply: Delivery, installation, and commissioning included

37  |Warranty period: 1-year comprehensive onsite warranty

28 Service response time: Onsite service support within 24 hours of issue
reporting

Service location preference: Service personnel /center shall be located
39  |around Trivandrum or nearby districts lor laster resolution ol issues.
Documentary proof of this shall be submitted along with the bid.

40 First preventive maintenance: First free service to be provided &
maonths afrer installation

41 Routine service [requency: Minimum of 2 preventive maintenance visits
per year during the warranty period

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent .
Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and consequences t
including any restriction arising in the bidding process due to these ATCs and including the modification of technical
specifications and / or terms and conditions governing the bid.All representations / grievances pertaining to the ATC
be raised with the buyer organization directly and not with GeM.If any of the clause(s) is/are incorporated by the Bu
the following, the bid & resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole
cancel the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of Sing
Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension f
already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
shall be permitted in cases where trial / sample are allowed as per approved and published procurement poli

Nou s
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jul/GEM_2026_B_7769311/CLM0010/Spe0415_0c7041f2-993b-4886-87441783660993714_Priesh.pdf

Buyers’ controlling Ministry / Department / State / Public Sector Enterprises Headquarters. If there is any viole
sample clause with regard to approved policy of the Buyers’ Ministry / Department / State / Public Sector Ente
Headquarters, then this is to be determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export experienc
9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including specifi
Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless otherwise allowed by the
GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders through a Rar
Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional te
conditions/or any other document. If buyer needs more items along with the main item, the same must be ad
bunching category based items or by bunching custom catalogues or bunching a BoQ with the main category
the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
raise their representation against the same by using the Representation window provided in the bid details field in S
dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations and would not be allo
bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; t|
Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; and the Coc
Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or nc
the corresponding provisions of the pre-existing labour enactments (such as The Minimum Wages Act,
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The
Gratuity Act, 1972, etc. and relevant State Rules) shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance shall ¢
breach of the contract and shall entitle the Buyer to take appropriate action in accordance with the cor
applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Lev:
Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride the cond
General Terms and Conditions.

Ie s ara=g |t & 3ideia off g & /This Bid is also governed by the General Terms and Conditions

SIH B AHT Al & TS 26 & HeH H ARG & WY HH T AT I arel o & [ & Wl W ufdey & 99 # &
A @ A At U A ;s o e 3w Rfae i s g3 & fow asf oy @or S9 a5 Rz ¢ arenr deTH wiREd F U
# W AT FHT IS B THH U B en AR B M o GOT BT S T SHA IUleled F A W IGY g
P 3R LG Gl & 3igar 3 zsra?-i’r Eﬁri?-ﬂé T ITUIY mhln terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidds

shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the '
While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate terminatior
further legal action in accordance with the laws.
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260716

---g=arg/Thank You---
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